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111§ UNIVERSITY OF .
1111 MARY WASHINGTON | Procurement Services
Contract # UCPUMW 15-437
UNIVERSITY OF MARY WASHINGTON
Commonwealth of Virginia

This contract entered into this 11% day of December, 2015, ProQuest LLC, hereinafter called the “Contractor” and the
Commonwealth of Virginia, University of Mary Washington called the “Purchasing Agency”, or UMW.

WITNESSETH that the Contractor and the Purchasing Agency, in consideration of the mutual covenants, promises and
agreements herein contained, agree as follows:

SCOPE OF SERVICES: The Contractor shall provide the services described herein.

PERIOD OF CONTRACT: December 20, 2015 — December 31, 2018 with seven (7) one-year renewal options.
COMPENSATION AND METHOD OF PAYMENT: Will be in accordance with the contract documents.

CONTRACT DOCUMENTS: The contract documents shall consist of this signed Contract including all attachments, the
general and special terms and conditions, Offeror’s proposal and subsequent clarifications and modifications as
described in Attachment |, signed Contractor’s Form Addendum, ProQuest’s Terms and Conditions, and the original
RFP, all of which are incorporated herein by reference and constitute the “contract documents.” Any contractual
claims shall be submitted in accordance with the contractual dispute procedures set forth in the Commonwealth of

Virginia Purchasing Manual for institutions of Higher Education and their Vendors.

In witness, whereof, the parties have caused this Contract to be duly executed intending to be bound thereby.

CONTRACTOR PURCHASING AGENCY
Printed Name: CHTHLE&M L MaY Printed Name:  Zrma. /. B /égf

Signature: *—émz L { Signaturerjz,/m,/ﬂ /é/__
Title: DigectorGrogallhins g CowTRACTS Title: A/ .{;}?@m < S e - CFY
Date: :@//o/zs— Date: /"?7//// s
FEVFING 394 -J053R55
Phone: _T34 ~ A5G5~45 74

Email: Qa_+l\(ee!g,mgg1 QPQQ%LLGSJ? L0

Note: This public body does not discriminate against faith-based organizations in accordance with the Governing
Rules §36 or against a bidder or offeror because of race, religion, color, sex, national origin, age, disability, or any
basis prohibited by state law relating to discrimination in employment.
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ATTACHMENT I

. Pricing:

ProQuest shall provide the Intota Integrated Library system at the following cost locked in for the initial 3 year term of
the contract:

Service Description Year 1* Year 2** Year 3
Setup/Implementation $9,250.00 $19,500.00 S0
Training $8,000.00 $16,000.00 $0
Annual Subscription Fee $44,956.00 $76,425.00 $80,246.00
Year 1 Subscription Discount 5(6,821.00) S0 50
Totals | $55,385.00 $111,925.00 $80,246.00

Annual Subscription Fee includes:
=« Summon Discovery Service
= 360 Link
« Intota Assessment
« Intota-E, including e-resource management and DDA management
» Intota Selection, Acquisitions, and Description
« Intota Fulfillment

*Year 1is for Intota v1 (Assessment, e-resource management, DDA management, Summon, and 360 Link).
**Year 2 includes costs for Intota v2, which includes acquisitions, description and fulfillment/circulation functions.

ProQuest offers a locked in price increase of 2% per subscription period following the end of the initial 3 year
term.

Il. Training:

ProQuest shall provide UMW with 4 days of training at $2,000/day in Year 1 which includes Discovery, Assessment,
and ERM. ProQuest shall provide UMW with 8 days of training at $2,000/day in Year 2 which includes Circulation,
Acquisitions, Cataloging, and associated reports.

. ProQuest Subscriptions:
ProQuest shall offer no renewal increases for a total of 3 years on UMW current subscriptions (ABI Inform, Historical
Newspapers, Ethnic Newswatch) with an additional 20% discount off any 2016 purchase of non-3" party content.

ProQuest shall work with UMW to transition all Serials Solutions subscriptions to the new ProQuest-UMW contract.
The current subscription to Serials Solutions will be canceled with the commencement of Intota v1 in Year 1. In the
event that the cancelation occurs in the middle of a subscription period, ProQuest shall credit and rebill unused
portions. ProQuest and the library shall make the effort to allow for this mid-year adjustment.

All ProQuest databases and subscriptions shall be available for UMW and other entities to use under this contract.
Pricing for the databases/subscriptions is to be agreed upon by the using agency and the Contractor.

IV. Data Migration:

At UMW'’s request during Year 2, ProQuest shall provide data services for license migration of approximately 201
databases from 48 different vendors and approximately 75 license agreements to the new Intota system. The data
services fee lists at $100 per license for a total of $7,500. ProQuest shall provide the data services fee at a discounted
price of $3,500.

V. Future Features/Functionality:
ProQuest shall include UMW in discussions regarding new features or functionality in development and production,
including the circulation functions.
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VIi. Other:
ProQuest confirms that all data stored for UMW will be stored within data centers located within the United States.

ProQuest agrees to all IT Requirements.

VII. Terms and Conditions:

COOPERATIVE PROCUREMENT/ADDITIONAL USERS - USE OF AGREEMENT BY THIRD PARTIES: It is the intent of this
solicitation and resulting contract(s) to allow for cooperative procurement. Accordingly, any public body {to include
government/state agencies, political subdivisions, etc.), cooperative purchasing organizations, public or private health
or educational institutions, or any University affiliated agency and/or corporation may access any resulting contract if
authorized by the Contractor.

Participation in this cooperative procurement is strictly voluntary. If authorized by the Contractor(s), the resultant
contract(s) will be extended to the entities indicated above to purchase goods and services in accordance with
contract terms. As a separate contractual relationship, the participating entity will place its own orders directly with
the contractor(s) and shall fully and independently administer its use of the contract(s) to include contractual
disputes, invoicing and payments without direct administration from the University. No modification of this contract
or execution of a separate agreement is required to participate; however, the participating entity and the contractor
may modify the terms and conditions of this contract to accommodate specific governing laws, regulations, policies,
and business goals required by the participating entity. Any such modification will apply solely between the
participating entity and the Contractor.

The Contractor will notify the University in writing of any such entities accessing this Contract. The Contractor will
provide semi-annual usage reports for all entities accessing the Contract. The Contractor should consider an offer
of special tiered pricing or rebates to all entities accessing the contract, based on the results of such reporting. This
tiered pricing and/or rebate structure should be included with the Bidder/Offeror’s bid or proposal package.

The University shall not be held liable for any costs or damages incurred by any other participating entity as a result of
any authorization by the Contractor to extend the Contract. !t is understood and agreed that the University is not
responsible for the acts or omissions of any entity, and will not be cansidered in default of the Contract no matter the
circumstances.

Use of this Agreement does not preclude any participating entity from using other agreements or competitive
processes.

CANCELATION OF CONTRACT: The University reserves the right to cancel and terminate any resulting contract, in part
or In whole, without penalty, upon 60 days written notice to the contractor. In the event the initial contract period is
for more than 12 months, the resulting contract may be terminated by either party, without penaity, after the initial
12 months of the contract period upon 60 days written notice to the other party. Any contract cancellation notice
shall not relieve either party of their respective obligations to deliver and/or perform on all outstanding orders issued
prior to the effective date of cancellation.

RENEWAL OF CONTRACT: After the initial 3-year term (Initial Term”), the Commonwealth may renew its subscription
for up to seven (7) additional, successive 12-month subscription periods (each, a “Renewal Term”), under the terms
and conditions of this original contract. After the Initial Term, mutually agreed upon price increases of 2% per
Renewal Term may occur only at the time of annual renewal and will remain firm for the duration of each Renewal
Term. The Commonwealth will provide written notice of its intention to renew approximately 90 days prior to the
expiration date of each Renewal Term.
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COMMONWEALTH OF VIRGINIA AGENCY
CONTRACT FORM ADDENDUM TO CONTRACTOR'S FORM

AGENCY NAME: UNIVERSITY OF MARY WASHINGTON

CONTRACTOR NAME: ProQuest LLC

TITLE OF CONTRACTOR'S FORM: ProQuest Electronic Product License Agreement

DATE: g s

The Commonwealth and the Contractor are this day entering into a contract and, for their mutual convenience, the
parties are using the standard form agreement provided by the Contractor, This addendum, duly executed by the parties, is
attached to and hereby made a part of the contract,

The Contractor represents and warrants that it is a(n) // individual proprietorship / / association // partnership
/% corpotation // governmental agency or authority authorized to do in Vi rginia the business provided for in this contract,
(Check the appropriate box.)

Notwithstanding anything in the Contractor's form to which this Addendum is attached, the payments to be made
by the Commonwealth for all goods, services and other deliverables under this contract shall not exceed Purchase Order
Amounts; payments will be made only upon receipt of a proper invoice, detailing the goods/services provided and
submitted to : - The total cumulative libility of the Commonwealth, its officers, employees
and agents in connection with this contract or in connection with any goods, services, actions or omissions relating to the
contract, shall not under any circumstance exceed payment of the above maximum putchase price plus liability for an
additional amount equal to such maximum purchase price. In its performance under this contract, the Contractor acts and
will act as an independent contractor, and not as an agent or employee of the Commonwealth,

The Contractor's form contract is, with the exceptions noted herein, acceptable to the Commonweaslth,
Nonetheless, because certain standard clauses that may appear in the Contractor's form agreement cannot be accepted by
the Commonwealth, and in consideration of the convenience of using that form, and this form, without the necessity of
specifically negotiating a separate contract document, the parties hereto specifically agree that, notwithstanding any
provisions appearing in the attached Contractor's form contract, none of the following shall have any effect or be
enforceable against the Commonwealth:

1. Requiring the Commonwealth to maintain any type of insurance either for the Commonwealth's benefit
or for the contractor's benefit;

2. Renewing or extending the agreement beyond the initial term or automatically continuing the contract
period from term to term;

Requiring or stating that the terms of the attached Contractor’s form agreement shall prevail over the
terms of this addendum in the event of conflict;

L2

4. Requiring the Commonweaith to indemnify or to hold harmless the Contractor for any act or omission;
5. Imposing interest charges confrary to that specified by the Code of Virginia, §2.2-4347 through 2.2-4354,

Prompt Payment;

6. Requiring the application of the law of any state other than Virginia in interpreting or enforcing the
contract or requiring or permitiing that any dispute under the contract be resolved in the courts of any

state other than Virginia;

7. Requiring any total or partial compensation or payment for lost profit or liquidated damages by the
Commonwealth if the contract.is terminated before its ordinary period;

8. Requiring that the contract be "accepted” or endorsed by the home office or by any other officer
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subsequent to execution by an official of the Commonwealth before the contract is considered in effect;

9. Delaying the acceptance of this contract or its effective date beyond the date of execution;

10. Limiting or adding to the time period within which claims can be made or actions can be brought;

11 Limiting the liability of the Contractor for property damage or personal injury;

12. Permitting unilateral modification of this contract by the Contractor;

13. Binding the Commonwealth to any arbitration or to the decision of any arbitration board commission,

panel or other entity;

14, Obligating the Commonwealth to pay costs of collection or attorney’s fees;
15. Granting the Contractor a security interest in property of the Commonwealth:
16, Bestowing any right or incurring any obligation that is beyond the duly granted authority of the

undersigned agency representative to bestow or incur on behalf of the Comimonwealth.

17. Immigration: Contractor does not, and shall not during the performance of this Contract, knowingly
employ an unauthorized alien as defined in the federal Immigration

W ”U_?) Reform and Control Act of 1986

é a, ARSI |- % NONVISUAL ACCESS TO TECHNOLOGY: All information technology which, pursuant to this
agreement, is purchased or upgraded by or for 1he use of any State agency or institution or political

Notwithstanding the abova, it shouid be

4o st aiouigh the ProCusst letform s subdivision of the Commonwealth (the “Technology™) shall comply with the following nonvisual access
ne P standards from the date of purchase or upgrade until the expiration of this agreement:
Seclion 508 complian!, image databases
Uset Customer may arder rom ProQuest Urder () effective, interactive control and use of the Technology shall be readily achievable by nonvisual
this Agreement are based upon image means;

reproduction and current technology does nol
sliow the transformatian of images into apon-  (ii) the Technology equipped for nonvisual access shall be compatible with information technology

visual text based formal Notwanstarming  used by other individuals with whom any blind or visually impaired user of the technology interacts;

images Inlo a non-visunl lext based formetl does \I i - Teshnol hall b . d . ’
R — (iii} onvisual Access Technology shall be integrated into any networks used to share

communications among emplayees, program participants or the public; and
ProQuest VPATs and cther accessibilily

lorsriabon s vasiie sl (iv) the Technology for nonvisual access shall have the capability of providing equivalent access by
v proquest cam/goflatiorm-accessibly.  nonvisyal means to telecommunications or other interconnected network services used by persons who are
not blind or visually impaired.

Compliance with the foregoing nonvisnal access standards shall not be required if the head of the using
agency, institution or political subdivision determines that (i) the Technology is not available with
nonvisual access because the essential elements of the Technology are visual and (ii} nonvisual
equivalence is not available.

Installation of hardware, software or peripheral devices used for nonvisual access is not required when the
Technology is being used exclusively by individuals who are not blind or visually impaired, but
applications programs and underlying operating systems (including the format of the data) used for the
manipulation and presentation of information shall permit the installation and effective use of nonvisual

access software and peripheral devices.

If requested, the Contractor must provide a detailed explanation of how compliance with the foregoing
nonvisual access standards is achieved and a validation of concept demonstration.

The requirements of this Paragraph shall be construed to achieve full compliance with the Information
Technology Access Act, §§ 2.2-3500 through 2.2-3504 of the Code of Virginia.

All information technology which, pursuant to this Agreement, is purchased or upgraded by or for the use
of any Commonwealth agency or institution or political subdivision of the Commonwealth (the
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“Technology™) shall comply with Section 508 of the Rehabilitation Act (29 U.S.C. 794d), as amended. If
requested, the Contractor must provide a detailed explanation of how compliance with Section 508 of the
Rehabilitation Act is achieved and a validation of concept demonstration. The requirements of this
Paragraph along with the Non-Visual Access to Technology Clause shall be construed to achieve full
compliance with the Information Technology Access Act, §§2.2-3500 through 2.2-3504 of the Code of
Virginia.

19. The following terms are hereby incorporated by reference: a) The provisions required by Va. Code
§2.2-4354 obligating Contractor to make prompt payment to all subcontractors and provide
University with a valid taxpayer identification number; b) the provisions required by Va. Code
§2.2-4311.2 obligating Contractor to comply if Contractor is required by law to be authorized to
transact business in the Commonwealth; and c¢) if the agreed upon compensation for this Agreement
exceeds $10,000, the provisions réquired by Va. Code 2.2-4311 prohibiting Contractor from
discriminating in employment and Va. Code §2.2-4312 obligating Contractor to provide a drug-free
workplace.

The Agency does not discriminate against faith-based organizations.

This Agency contract consisting of this Agency addendum and the attached Contractor's form contract constitute
the entire agreement between the parties and may not be waived or modified except by writien agreement between

the parties.
This contract is subject to appropriations by the Virginia General Assembly.

IN WITNESS WHEREQF, the parties have caused this coniract to be duly executed, intending thereby to be
legally bound.

AGENCY by vare’ / /5// o CONTRACTOR bb&vwctj\a/n\}\m

< ) 7 ' B .
Title AVP by Brssecs Seveies +CPD_ Title awn Branham
.-"'j ¥
Printed Name ,c"i::’ma /4 m,éz ' Printed Name

Approved by the Office of the Attorney General;  September 27, 2012
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License Agreement consists of: 1

ProQuest Customer Order Form

Custom Terms and Conditions 06012014

Addenda (if applicable)

Additional Site/Member Library (Additional form if applicablg)

By agreeing to this Electronic Products License Agreement and any Addenda attached hereto with your signature below, you are signing your
agreement fo ProQuest licensing you the product(s) listed below at the stated price(s) for the given period(s) under these terms and conditions and you
certify that you are authorized to enter into this Agreement on behalf of the Subscribing Institution.

Subscribing
Institution:
Authorization by ProQuest LLC (Licensor):
Authorization by Customer (Licensee): N
Signature; ij,mj g ,(if,jé/\/ . Signature: _‘BM}\ OM\J’\ (™)
-7 %ﬂy%«;}é Signature Duly Authorized Signature
Name: Lrma 7? L Name! Dawn Branham

Tile: 4¢P :Qf U5 azss SedsViZes d CPD Title: Sr. Maneger, Customer Support
Date Signed: /// /»5// G Date Signed:

Terms and Conditions

License Grant. Subject to the terms of this Agreement, ProQuest LLC and its affiliates (“ProQuest’) hereby grant to
Customer a non-exclusive, non-transferable license (the “License”) for Customer and its Authorized Users to access and
use the products and services listed on Customer's approved Order Form {the “Service”) solely at Customer's principal
location and those locations listed on the Additional Sites Schedule. Access and use of the Service is only for the interal,
research purposes of Customer and/or its Authorized Users as further described in Exhibit A. Additional Sites may be
added upon written notice to ProQuest and payment of additional fees, if applicable. Customer does not acquire any
intellectual property ownership in the Service or-any associated software, systems, documentation, content, other
materials and/or improvements made thereto, including improvements based upon customer feedback. All such rights
and interests remain in ProQuest and its licensors.

2. Authorized Users. "Authorized User" means only: (a) For public libraries: library staff, individual residents of Customer's
reasonably defined geographic area served, and walk-in patrons while they are on-site; (b) For schools and other
academic insfitutions: currently enrolled students, faculty, staff, and visiting scholars, as well as walk-in patrons while they
are on-site; and (c) For other types of organizations: employees and independent contractors, while performing their work.
Authorized Users excludes Customer's corporate affiliates, academic booksfores, and alumni unless those users are
expressly included and reflected on the Order Form or Additional Sites Schedule.

3. Secure/Remofe Access. All access and use of the Service must be made via a secure network and secure authentication
methods. Use of the Service by remote access is allowed unless otherwise stated on the Order Form. Customer will
strictly imit any remote access to its Authorized Users through the use of secure methods of user verification. Customer
will promptly notify ProQuest if Customer believes security has been compromised. Online posting of passwords, or
otherwise enabling access for the benefit of non-subscribing institutions or users, is strictly prohibited.

4, Updates to the Senvice. ProQuest will announce any substantial modifications of information, databases, materials,
capabilities, or services within the Service by email to Customer’s representatives who sign up to receive updates. These

changes shall be subject to the terms and conditions of this Agreement, and shall not materially alter use of the Service.

5. Supplemental Terms. Some of the content included in the Service has conditions of use applicable solely to such content.
Links to content-specific conditions are clearly displayed with the associated content and will not materially alter use of
the Service. Where third-party databases and certain special content types are subject to special terms, such terms and
conditions shall be clearly referenced on the Order Form.

6. Variations in Content. The content provided as part of the Service is primarily owned and supplied to ProQuest under
agreement with third party licensors, and is subject to the continuation and extent of the license granted under such
agreements. ProQuest shall have the right, in its reasonable and good faith discretion, to remove or modify materials in
the Service because {a) ProQuest’s right to distribute such materials lapses, (b) such materials contain errors or could be

—
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subject to an infringement or other adverse claim by a third party, or (c) particular content collections have changed due
to editorial selection, coordination, or arrangement of materials.

7. Fees and Payments. Customer agrees to pay the fees for the Service shown on the Order Form within 30 days of receipt of
ProQuest's invoice unless otherwise specified on the Order Form. Fees are based in part on Customer's population served,
Authorized Users and Additional Sites at the time of the order. If any combination of these elements materially increases (e.g.,
if the Customer acquires a new affiliate), a fee increase commensurate with such change may be required before access and
use of the Service is provided to or for the benefit of the additional user population, Authorized Users and/or Additional Sites.
Firm U.S. Government orders require a valid purchase order and advance payment or payment in accordance with FAR
52.213.2.

8. U.S. Government Restricted Rights. Services include materials that are commercial technical data and/or computer
databases and/or commercial computer software, as applicable, which were developed exclusively at private expense by
ProQuest LLC, 789 E. Eisenhower Parkway, Ann Arbor, Mi 48108. U.S. Govemment rights to use, modify, reproduce,
release, perform, display, or disclose these technical data and/or computer databases and/or computer software are subject to
the limited rights restrictions of DFARS SUBPART 252.227-7202-3 (December 2011} Rights in Computer Software and
Computer Software Documentation andfor subject to the restrictions of DFARS 252.227-7019 (Sep 2011) Validation of
Asserted Restrictions — Computer Software, as applicable for U.S. Department of Defense procurements and the limited rights
restrictions of FAR 52.227-14 (December 2007) Rights in Data-General, FAR 52-227-20(c)(2-3) (December 2007) Rights in
Data-SBIR Program and/for subject to the restricted rights provisions of FAR 52.227-15 (December 2007) Representation of
Limited Rights Data and Restricted Computer Software and FAR 52.227-19 (Dec 2007) Commercial Computer Software-
Restricted Rights, as applicable, and any applicable agency FAR Supplements, for non-Department of Defense Federal
procurement.

9. Term. Customer’s access to a particular Service shall continue for the period on the Order Form, plus any agreed renewal
period(s). This Agreement shall continue in force for so long as Customer subscribes to at least one Service. Thereafter,
the following survive: Sections 9 and 12-15, and any “PAL" perpetual licenses (subject to all relevant use restrictions and
security requirements).

10, Termination for Breach. If a parly breaches a material term of this Agreement and does not cure within 30 days from
written nofice, the other parfy may immediately terminate this Agreement in whole or as to the affected Service. If this
Agreement is terminated in whole or in part for Customer's breach, (a) ProQuest shall disable access to any terminated
Service, (b) Customer shall destroy any files, information, data or software derived from any terminated Service in its
possession or control, and certify destruction upon request, and (c) ProQuest reserves the right to pursue all available
legal remedies.

11. Remedial Action. Without limiting the above, ProQuest may suspend delivery of the Service if it reasonably determines
that Customer's or Authorized User's failure to comply with this Agreement may cause irreparable harm to it or its
licensors, If delivery is suspended, ProQuest will work in good faith to restore Customer’s access as soon as possible.

12. Service Level. If the Service or content are hosted by ProQuest, ProQuest will use commercially reasonable efforts to
provide access to the Service on a continuous 24/7 basis (except for regularly scheduled maintenance) and free from
viruses or other hamful software. ProQuest shall not be liable for any failure or delay or interruption in the Service or
failure of any equipment or telecommunications resulting from any cause beyond ProQuests reasonable controf.
Customer is responsible for providing all required information for account set up and acfivation, and for its own
telecommunications connections and related third-party charges.

13. Limited Warranty and Disclaimer of Warranty. ProQuest warrants that the Service will perform substantially as
documented on ProQuest's public websites (the “ProQuest Websites”). EXCEPT AS EXPRESSLY WARRANTED
HEREIN, THE SERVICE IS PROVIDED “AS IS” AND "AS AVAILABLE." PROQUEST AND ITS LICENSORS DISCLAIM
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, THOSE PERTAINING TO:
MERCHANTABILITY, NON-INFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE, AVAILABILITY, ACCURACY,
TIMELINESS, CORRECTNESS, RELIABILITY, CURRENCY, OR COMPLETENESS OF THE SERVICE OR ANY
INFORMATION OR RESULTS OBTAINED THROUGH THE SERVICE, EVEN IF ASSISTED BY PROQUEST.
PROQUEST SPECIFICALLY DISCLAIMS ANY RESPONSIBILITY FOR DETERMINING THE COMPATIBILITY OF ANY
HARDWARE OR SOFTWARE NOT SUPPLIED BY PROQUEST WITH THE SERVICE AND PROVIDES NO
WARRANTY WITH RESPECT TO THE OPERATION OF SUCH HARDWARE OR SOFTWARE WITH THE SERVICE.

14. Limitation of Liability. THE MAXIMUM LIABILITY OF PROQUEST AND TS LICENSORS ARISING OUT OF ANY CLAIM
RELATED TO THE SERVICE OR THIS AGREEMENT SHALL BE LIMITED TO THE TOTAL AMOUNT OF FEES
RECEIVED BY PROQUEST FROM CUSTOMER IN THE 12 MONTHS IMMEDIATELY PRECEDING THE EVENT
GIVING RISE TO SUCH CLAIM. IN NO EVENT SHALL PROQUEST OR ITS LICENSORS BE LIABLE TO CUSTOMER
OR ITS AUTHORIZED USERS FOR (a) ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR SPECIAL

US2014 (rev., 6-1-2014) Page 2 of 5




DAMAGES; OR (b) ANY CLAIM RELATED TO CUSTOMER'S OR ITS AUTHORIZED USERS' USE OF COVER
IMAGES OR USER-GENERATED CONTENT PROVIDED AS PART OF THE SERVICE: OR (c) UNAUTHORIZED USE
OF THE SERVICE.

15. Place. ProQuest's principal place of business, where this contract is formed and all services will be deemed performed, is
789 E. Eisenhower Pkwy, Annt Arbor, Mi 48108, ‘

16. Entire _Aareement. This Agreement consists of the Order Form, these Temms and Conditions, and Exhibit A, and
constitutes the entire agreement between the parties hereto with respect to its subject matter and supersedes all previous
and contemporaneous agreements between the parties with respect to the same subject matter and may not be
amended, except in a writing signed by the parties. The terms of Customer’s purchase orders, if any, are for Customer’s
convenience and do not supersede any term or condition of this Agreement.
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Exhibit A; Permitted Uses

Online Research Services. Services designed to facilitate online research may be used for Customer's intemal research or
educational purposes as outlined below provided that doing so does not violate an express provision of this Agreement:

a) Research and Analysis. Customer and its Authorized Users are permitied to display and use reasonable portions of
information contained in the Service for educational or research purposes, including illustration, explanation,
example, comment, criticism, teaching, or analysis.

b) Digital and Print Copies. Customer and its Authorized Users may download or create printouts of a reasonable
portion of articles or other works represented in the Service (i) for its own intemal or personal use as allowed under
the doctrines of "fair use” and *fair dealing; (i) when required by law for use in legal proceedings or (iii) fo furnish
such information to a third party for the purpose of, or in anticipation of, regulatory approval or purpose provided that
the recipient are advised that the copies are confidential and not for redistribution. All downloading, printing and/or
electronic storage of materials retrieved through the Service must be retrieved directly from the on-line system for
each and every prin or digital copy.

¢) Electronic Reserves, Coursepacks, and Infranet Use. Provided that Customer does not circumvent any features or
functionality of the Service, Customer may include durable links to articles or other works (or portions thereof)
contained in the Service in electronic reserves systems, online course packs and/or infranet sites so long as access
to such materials are limited to Authorized Users.

d) Fair Use/Fair Dealing. Customer and its Authorized Users may use the materials contained within the Service
consistent with the doctrines of "fair use" or “fair dealing” as defined under the laws of the United States or England,
respectively.

e} Academic Institutions, Schools, and Public Libraries. If Customer is an academic institution, school, or public library:

i Interlibrary Loan (ILL). Library Customer may loan digital or print copies of materials refrieved from the Service
to other fibraries, provided that {i) loans are not done in & manner or magnitude that would replace the
receiving library’s own subscription to the Service or purchase of the underlying work (e.g., newspaper,
magazine, book), (i) Customer complies with any special terms governing specific content or licensors as
described in this Agreement, (iii} with respect to e-books, copying is limited to small portions of a book, and (iv)
Customer complies with all laws and regulations regarding ILL.

ii. Scholarly Sharing. Customer and its Authorized Users may provide to a third party colleague minimal,
insubstantial amounts of materials retrieved from the Service for personal use or scholarly, educational
research use in hard copy or electronically, provided that in no case any such sharing is done in a manner or
magnifude as to act as a replacement for the recipient's or recipient educational institution's own subscription
to either the Service or the purchase of the underlying work.

MARC Records. MARC records may be placed in Customer’s online public access catalog (OPAC) or shared online catalog
(e.g., WorldCat) unless otherwise specified on the Order Form with respect fo a particular Service.

Scholar/Researcher Profiles. The data contained within scholar profiles are for use in facilitating research and collaboration
amongst colleagues. Neither Customer nor its Authorized Users may export or otherwise exploit the scholar profiles for mass
mailings or similar marketing purposes.

Electronic Resource Discovery, Access, and Management. For electronic resource discovery (e.g., Summon}, access and/or
management services (e.g., Intota), the Customer reserves all right, title and Interest in all Customer specific data it
contributes to the Service (which may include but is not limited to Customer created metadata, bibliographic information,
holdings and circulation data) and grants ProQuest permission to use such data for the limited purpose of operating and
improving the Service and such information may only be provided to third parties in aggregate form. Raw usage data,
including but not limited to information relating to the identity of specific users and/or uses, shall not be provided to any third
party without Customer's permission. Provided that such access, use, and/or sharing does not violate an express provision of
this Agreement, Customer and its Authorized Users are permitted to: {a) access the Service and information derived from the
Service in order to discover, manage and provide access fo library resources owned or licensed by Customer, (b) create, store
and retain any reports and lists delivered by the Service, (c) share data about Customer's own library holdings that is retrieved
from such Service with third party applications, so long as prior written nofice is provided to ProQuest and (d) display
metadata, bibliographic and holdings information In the library catalog available on Customer’s library website.

Library Catalog Enrichment Service. For library catalog enrichment Services (e.g., Syndetics), Customer may use the
enrichment elements for the sole purpose of augmenting Customer's own library OPAC or website. Customer may not convert
Service metadata records into MARC format, nor distribute or display the enrichment elements in any third party applications,

catalogs or websites.
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6. Purchased Content. For perpetual archive licenses ("PAL") (as specified on the ProQuest Websites or Order Form), Customer
pays a one-time fee for a perpetual license to the designated materials (the “Purchased Content’), and an annual “Continuing

Service Fee”

a)

b)

d)

Perpetual License. The License to Purchased Content and any updates Customer receives is perpetual, and
may only be revoked if Customer materially breaches this Agreement, or if the licensed materials contain efrors
or could be subject to an infringement or other adverse claim by a third party.

Continuing Services. In consideration of the Continuing Service Fee, ProQuest will provide Customer and its
Authorized Users with online access to the Purchased Content, plus any included updates, on & proprietary
platform designed to enhance the research experience (a “ProQuest Platform”). ProQuest will maintain systems
?nd technology that help Customer comply with use restrictions and security standards required by ProQuest's
icensors,

File Delivery. If Customer loses the ability to access its Purchased Content online through' ProQuest (eg., i
ProQuest discontinues online access services), or if the Purchased Content is otherwise eligible for local
loading, Customer may obtain digital copies upon certifying that it will secure and restrict use of the Purchased
Content as contemplated under this Agreement, using systems and technology at least as protective as
ProQuest's, File fransfer costs, if any, are Customer’s responsibility.

Data Mining. Subject to any content-specific restrictions, Customer and s Authorized Users may extract and
compile data from locally-loaded copies of the Purchased Content solely for Customer’s teaching, leaming, and

research purposes.

7. Patron Driven Acquisition ("PDA"). For certain Services, Customer may elect to have user activity trigger the purchase of
content. Purchase preferences and Service eligibility for the PDA model are described on the ProQuest Websites.

8. Analytics. Some Services contain library collection analysis capabilities related to library holdings, or functionality that allows
Authorized Users to create reports, lists, or alerts. Customer and Authorized Users may create, download, store and retain
any such analytics or lists delivered by the Service. ProQuest may use library holdings and other information in the Service for
comparison and metrics purposes in order to better understand the Customer's needs. '

9. Restrictions. Except as expressly permitted above, Customer and its Authorized Users shall not:

US2014 (rev. 6-1-2014)

Translate, reverse engineer, disassemble, decompile, discover, or modify ProQuest’s software;

Remove any copyright and other proprietary notices placed upon the Service or any materials retrieved from the
Service by ProQuest or its licensors;

Circumvent any use limitation or protection device contained in or placed upon the Service or any materials retrieved
from the Service;

Use the Service to execute denial of service attacks;

Perform automated searches against ProQuest's systems (except for non-burdensome federated search services),
including automated “bots,” link checkers or other scripts;

Provide access fo or use of the Services by or for the benefit of any unauthorized school, library, organization, or
user,

Publish, broadcast, sell, use or provide access to the Service or any materials retrieved from the Service in any
manner that will infringe the copyright or other proprietary rights of ProQuest or its licensors;

Use the Service to create products or perform services which compete or interfere with those of ProQuest or its
licensors;

Text mine, data mine or harvest metadata from the Service;

Communicate or redistribute materials retrieved from the Service; or
Download all or parts of the Service in a systematic or regular manner or so as o create a collection of materials

comprising all or a material subset of the Service, in any form.
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INTRODUCTION

August 14, 2015

ATTN.: Michelle Miller

University of Mary Washington
Procurement Services

Eagle Village Executive Offices, Suite 480
1125 Jefferson Davis Hwy.
Fredericksburg, VA 22401

Dear Michelle Miller,
We are excited to provide this response to the University of Mary Washington Libraries for an
Integrated Library System.

ProQuest is proposing the following solutions to meet the University of Mary Washington’s
requirements:

e Intota™ Library Services Platform, which includes:
e Summon™ Web-scale Discovery service
e 360 Link Open URL Link Resolver service

Our development of Intota™, Summon™, and 360 Link reflects our commitment to the objectives of
the University of Mary Washington and to providing robust, cloud-based systems that are designed
to make library workflows more efficient and streamlined, and which maximize valuable library
resources.

Intota™ Library Services Platform is a transformative library automation solution for your library. As
library collections have become predominantly digital, the needs for managing and providing access to
those collections have changed. From this perspective of transformation, we propose a new type of
collection management system, not built on the historical ILS model. We present our new offering
Intota™, which manages collections for today’s reality — the collection includes many e-resources and
e-collections in addition to print resources. We look forward to discussing our approach with you.

The vision behind Intota™ is that libraries need a new model in library automation, one that transforms
the way in which users are connected to resources. ProQuest is building the best example of that new
model. We are positioned to do that because we are employing these guiding principles:

e Unified, intelligent workflows
e Comprehensive, authoritative knowledgebase
e Full integration of discovery with management
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e Assessment capabilities for a total picture of holdings, usage and overlap
across all formats

e Solution delivered as multitenant Software as a Service, no local installs

o Phased deployment; customers do not need to change the entire library
system in one go, and modules can interact with other library services
through powerful APIs

ProQuest Workflow Solutions, formerly Serials Solutions, created the Summon® service to serve as a
“digital front door” for the library, searching across the library’s resources and providing a great
starting place for research. Built expressly to meet the modern user’s expectations, with a compelling
user experience that includes contextual guidance to guide users to better scholarly research and
learning outcomes, the Summon service provides librarians opportunities to connect with more users,
be embedded in the research process, and directly enhance and improve the discovery experience.

Our services are a true multi-tenant Software as a Service model, fully hosted and ready out-of-the-box
to help you:

e Meet the challenges of discovering, accessing and deploying your
important library resources
e Eliminate the need for expensive, additional local hardware
e Minimize extra work to quickly create a satisfying user experience
e Offer flexibility and a wealth of customization options to integrate with
your environment
Our fully extensible APIs provide institutions the additional power to create a fully customized research
experience for their communities.

All ProQuest Workflow Solutions services share a single, unified administrative interface and
knowledgebase. Our authoritative e-resource Knowledgebase is fully integrated with our services. Our
staff of data specialists updates our hosted, centralized Knowledgebase daily to include data from
hundreds of content providers and thousands of databases, in many languages, providing libraries with
a trusted partner for optimized library services.

We are grateful for the opportunity to respond to this Request for Proposal. We know that our
solution is different than other informational proposals that you will receive. We welcome your
guestions about the information provided here, and we look forward to presenting it to you.

Best Regards,

Cathleen May, PhD, Director, ProQuest Bids & Contracts
ProQuest | Field: Arizona

928.963.0886

cathleen.may@proquest.com

Nancy Call

ProQuest, Workflow Solutions Specialist
Office # 919-307-3407

Mobile # 734-274-0481

ProQuest Workflow Solutions Office: 501 N 34t St., Suite 300, Seattle, WA 98103
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III UNIVERSITY OF
MARY WASHINGTON ProQuest Library Services Platform and Discovery Solution for Mz

where great minds get to work
Procurement Services

REQUEST FOR PROPOSALS (RFP)

ISSUE DATE: June 29, 2015 DUE DATE & TIME August 14,2015 @ 10am EST
RFP NUMBER & TITLE: RFP 15-437 ; Integrated Library System

COMMODITY CODE(S):  20859; Library Information Management Software

University of Mary Washington

Procurement Services

Eagle Village Executive Offices, Suite 480 WORK LOCATION: Fredericksburg, Virginia
1125 Jefferson Davis Hwy.,

Fredericksburg, VA 22401

CONTRACT OFFICER:  Michelle Miller OFFICER EMAIL: mmiller8@umw.edu

PERIOD OF CONTRACT:  Date of Award through One (1) year, with nine (9) one-year renewal options or as negotiated.

ISSUING AGENCY &
ADDRESS:
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QUESTIONS/INQUIRIES: All inquiries for information should be directed via email to the contract officer listed
above, referencing the solicitation by name and number. No questions will be accepted after July 31, 2015 @
S5pm EST.

PROPOSALS: Sealed Proposals must reach the above address and department by the deadline stated in order to
be considered. It is the responsibility of the offeror to ensure that the proposal is submitted in a package that
clearly identifies the contents as a proposal submission in response to this RFP. Also reference section V herein.
UMW requires the inclusion of a clearly marked redacted proposal if any portion of the Offeror’s proposal
contains proprietary information; Reference Section V.3 stipulations. All resulting contracts will be made
available through UMW’s Public Contracts Gateway _https://umw.cobblestonesystems.com/public/.

In Compliance With This Request For Proposal And To All The Conditions Imposed Therein And Hereby
Incorporated By Reference, The Undersigned Firm Offers And Agrees To Furnish The Goods/Services In
Accordance With The Attached Signed Proposal Or As Mutually Agreed Upon By Subsequent Negotiation and
the Undersigned Firm hereby certifies that all information provided below and in schedule or attachment of this
document is true, correct and complete.

THIS FORM MUST BE COMPLETED AND RETURNED WITH PROPOSAL.
Name of Offering Firm: ProQuest LLC

Address of Offering Firm: 789 E. Eisenhower Parkway, Ann Arbor, M| 48108

Check All That Apply: [ Micro Business  [J Small Business [1 Woman-Owned Business [ Minority-Owned Business

RFP Notification received via: [J eVA [J Newspaper X[ Other: Sales
DSBSD Certification No.: N/A Expiration Date: N/A
Virginia Contractor License No. :N/A Class: N/A

Specialty Codes: 95635 (Internet

DB Subs); 95645 (Microfilm);

95650 (Newspaper Subs)

SCC No.: T0352171

eVA Vendor ID or DUNS No.:  C7570; 118717529 FEIN:

Submitted By (Print Name & Title):
Cathleen May, PHD, Director, Global Bids
& Contracts

Email:

Cathleen.May@proquest.com Telephone: (734)-255-4574
Fax: (206)

Website: www.proguest.com 299-9707

Signature (In Ink): Date: 8/13/2015

NOTE: This public body does not discriminate against faith-based organizations in accordance with the Code of Virginia, §
2.2-4343.1 or against a bidder or offeror because of race, religion, color, sex, national origin, age, disability, or any other
basis prohibited by state law relating to discrimination in employment.
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UNIVERSITY OF Procurement Services

I MARY WASHINGTON

where great minds get to work
RFP ADDENDUM

July 13, 2015
ADDENDUM NO. 1 TO ALL OFFERORS:

Reference — Request for Proposals: RFP 15-437; Integrated Library System
Commodity Code(s) to Furnish Goods/Svcs: 20859 ; Library Information Management Software
Dated: June 29, 2015
For Delivery to: University of Mary Washington,
Commonwealth of Virginia
Proposal Due Date: August 14, 2015; 10:00AM EST

This addendum consists of one (1) page.

ADDENDUM #1

EXTENDED DUE DATE: RFP 15-437 will now be due on August 14, 2015 at 10:00AM EST. Any proposal
received after that time will be deemed late and will not be considered for this project. The rest of the
timeline in the RFP remains unchanged at this time.

END OF ADDENDUM #1

Michelle Miller, VCO

IT Buyer Specialist, Procurement Services
Phone: 540/654-2260

*Acknowledged receipt of RFP 15-437 Addendum #1 (and all addenda) should be acknowledged and
included in the RFP submittal package:

%mf /¥ 205
‘ = SlGN/eTORE / TE

1301 College Avenue Tel: 540/654-1127
Fredericksburg, VA 22401-5300 Fax: 540/654-1168
www.umw.edu/purchasing
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History and Experience
ProQuest: Who We Are

ProQuest is committed to empowering researchers and librarians around the world. The company’s
portfolio of assets -- including content, technologies and deep expertise -- drives better research
outcomes for users and greater efficiency for the libraries and organizations that serve them.

In 2004, ProQuest acquired Serials Solutions, now Workflow Solutions, a business unit that provides
Summon, and Intota, and is now part of ProQuest. Most recently ProQuest has acquired ebrary and
EBL and is now the largest provider of aggregated ebook collections to libraries.

ProQuest is a key partner for content holders of all types, preserving and enabling access to their rich
and varied information. Those partnerships have built a growing content collection that now
encompasses 90,000 authoritative sources, 6 billion digital pages and spans six centuries. It includes the
world’s largest collection of dissertations and theses; 20 million pages and three centuries of global,
national, regional and specialty newspapers; more than 450,000 ebooks; rich aggregated collections of
the world’s most important scholarly journals and periodicals; and unique vaults of digitized historical
collections from great libraries and museums, as well as organizations as varied as the Royal Archives,
the Associated Press and the National Association for the Advancement of Colored People.

This vast content allows serious research of virtually any research topic from multiple perspectives and
across multiple formats. Precision search of the content is enabled through ProQuest’s renowned
ability to structure data for simple access and discovery by students, scholars and information seekers
of all kinds. For librarians, ProQuest is an essential partner in driving the transformation of their
organizations, providing practical and increasingly interoperable Software-as-a-Service (Saa$S) solutions
for acquisition, assessment, management and marketing of their information collections.

ProQuest’s innovations are built from a spectrum of expertise that has developed organically and as
companies have joined the enterprise. Affiliate Bowker is acclaimed for its century of experience in the
organization of book data via classics such as Books in Print. ProQuest’s aggregation solutions are
supported by renowned skills in abstracting and indexing, while its historical collections leverage
unique talent in the preservation and digitization of rare archival collections. Its EBooks area —
encompassing pioneering brands ebrary and EBL-EBook Library — solve challenges related to emerging
electronic formats. Other notable brands include the iconic ProQuest Dialog® information service that
powers innovation in corporations; the Summon® discovery service, which enables patrons search their
library’s collection through a single online portal; Flow™, which provides students and faculty with a
digital space for collaboration and management of all their research; Pivot™, a resource that matches
funding and collaborators with researchers; and Intota®, a new management platform that enables
libraries to make the shift from print to “e.”

ProQuest is headquartered in Ann Arbor, Michigan, with offices around the world.
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ProQuest: Partnering with Libraries

We believe that ProQuest is uniquely positioned to deliver a next-generation library service platform
that will transform the way users and library professionals interact with the Library’s collections.

There’s a reason more than 9,000 publishers around the world partner with ProQuest. We provide
authoritative content, critical discovery layers, and vital management tools that broaden the value of
your information to thousands of institutions, organizations, researchers and scholars worldwide.

ProQuest’s technology expertise, expansive global sales force, deep market penetration, and extensive
line of aggregated databases provide new ways to expand their reach to markets that complement
their direct distribution channels. With no investment on your part, we’ll customize a strategy that
preserves and promotes your brand to new markets, including driving potential new customers back to
your own website.

ProQuest has unparalleled expertise in electronic resources, which is the dominant part of today’s
library collection. ProQuest is the only library services provider that has long and deep experience in
solutions to help libraries manage these resources.

For librarians, we’re an essential partner in driving the transformation of their organizations, providing
practical and increasingly interoperable Software-as-a-Service (SaaS) solutions for acquisition,
assessment, and management of their information collections through Intota, a new management
platform under development that supports academic libraries.

The rate of innovation demonstrated by ProQuest in delivering the Summon discovery service, as well
as our earlier services such as the first hosted link resolver, makes us uniquely qualified as your partner
to re-envision and remake the future of the library to best meet the needs of today’s users.
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References

Ball State University

Muncie, IN 47306

Bradley Faust

Assistant Dean for Library Information Technology Services

Phone No. (765) 285-8032

bfaust@bsu.edu

Ball State University is a Development Partner with a Sirsi ILS. Ball State University Libraries utilize a
number of our services, including Summon.

Johnson County Community College

Judi Guzzy, Professor, Technical Services Librarian
Billington Library - LIB229--Box 21

12345 College Blvd

Overland Park, KS 66210

913.469.8500 X4151

jguzzy@jccc.edu

Marist College

James A. Cannavino Library, 3399 North Road, Poughkeepsie, NY 12601
Contact: Katie Silberger

Title: Senior Librarian Digital Content Services

Phone No. (845) 575-3419

Kathryn.Silberger@marist.edu

Worcester Polytechnic Institute

100 Institute Road, Worcester, Massachusetts 01609
Contact: Don Richardson

Title:

508.831.6161

drichard@WPI.EDU

Since 2003
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ProQuest Response to Section IV. Scope of Services

IV. SCOPE OF SERVICES (STATEMENT OF WORK): UMW is seeking an integrated library system to
support back-end and business workflows and to provide an intuitive user interface for library
patrons to discover relevant materials. Proposed systems will preferably be hosted off-premises
through either traditional hosting or a Software -as-a-Service (SaaS) contract. All respondents are
encouraged to prepare a proposal using creativity and to express a professional opinion as to
how the proposed system would meet UMW's goals and needs. The contractor shall have
available and be able to demonstrate the use and functions of the required components and/or
features for an integrated library system or library services platform. If the offeror provides any
or all of the optional components, these should be addressed as well. To be considered a
complete proposal, each section must be addressed

A. Product Description — Required Components
1. General Overview: Describe the functionality, development, and enhancement of the
system, paying particular attention to the following.
PROQUEST RESPONSE:
ProQuest is pleased to propose Intota to the University of Mary Washington Libraries. We value our
relationship with Mary Washington University, and we appreciate the opportunity to propose
integrated services through the Intota library services platform.

Intota is a transformative solution for libraries, one that offers them new ways to showcase the value of
their collections and of the Libraries. Built on a conceptual model of connecting users with library
resources, Intota transforms all aspects of library operations. Intota is a SaaS based solution designed
to both displace the legacy ILS and to extend the capabilities for both users and staff.

Intota is not being built in the traditional, modular way as legacy library management systems. Itis a
more flexible solution, built for today’s requirements. It is being released in phases, as services are
available.

The foundation release of Intota, called Intota v1.0, was commercially launched in June, 2014. It is in
production use by more than 80 academic libraries. This release begins the transformation of the
library by offering functionality not present in the current ILS. It provides an entirely new solution for
e-resource management and DDA program support, and a comprehensive assessment service. The
library can implement this release now and receive capabilities and efficiencies not currently available
to it.

The capabilities included in Intota v1.0 are:

e Summon Discovery—a unified, common discovery experience with a central index for your users;
e 360 Link resolver—for improved access and delivery;

e Intota Assessment—for comprehensive analysis of collections;

e E-resource and license management—to increase operational efficiencies;

o DDA automation—to help establish collective collection building;

o A-Zlist for ejournals and databases.

In the meantime, we continue development of additional Intota components:
e Selection

e Acquisitions
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e Fund Accounting
e Description
o Fulfillment

Our goal is to have the first release of these additional workflows available in mid-2016. Functionality
will be added with quarterly releases thereafter.

We welcome questions about any aspect of Intota or our response.

a. Library and industry standards, formats, data types, and protocols supported.
PROQUEST RESPONSE:
In order to support our goal of interoperability, Intota is a standards based solution. OAI-PMH,
COUNTER, SUSHI, MODS, RDA, MARC21, 1ISO2709, DCRM (B) and KBART are supported today. Parts of
the ONIX suite are also supported today.

ProQuest plans to support additional standards and protocols in the commercial version of Intota
version 2.0. These include SIP2, BIBFRAME, EDI and others.

b. Copyright compliance and access control.
PROQUEST RESPONSE:
ProQuest is responding to this question from the perspective of current and planned functionality.
Today it is possible to have a custom link in the discovery solution (facilitated by a custom setup in the
link resolver) that sends a request to the Copy Clearance Center for copyright management.

In the future ProQuest expects to create additional functionality, utilizing a variety of our resources,
including the recently acquired SIPX. We envision a solution that will help faculty and the library by
automatically checking the status of licensed content and by automatically clearing copyright for other
materials, saving the institution money.

c. Testing for adherence to accessibility guidelines and standards. Provide
documentation of the testing performed and results of that testing, including a
Voluntary Product Accessibility Template (VPAT)
PROQUEST RESPONSE:
Summon, the discovery service of Intota, is fully compliant with WCAG 2.0 and Section 508 accessibility
standards. Intota version 1 is also ADA compliant, including the Assessment functions.

Both Intota version 1 and Summon have been tested by agencies for compliance. The most recent
testing was by the state of Texas in conjunction with Intota being licensed by the University of Texas at
Austin. Based on the results of that testing, UT Austin has become an Intota version 1 customer.

Copies of ProQuest’s VPATSs for the various products and other accessibility information are available at
www.proguest.com/go/platform-accessibility.

Please see the following pages for the VPAT for Intota.

11| Page


http://www.proquest.com/go/platform-accessibility

ProQuest Library Services Platform and Discovery Solution for Mary Washington University

VPAT™ - Voluntary Product Accessibility Template® Version 1.3

Name of Product: Intota, Intota Assessment
Product Link: https://intotaa.Intota.com/wef/home (release date: June 26, 2014)

Contact for more Information: Celeste.Combs@Proquest.com

Date: August 10, 2015

Note: All sections that are not applicable for this web product have been greyed out.

Summary Table

VPAT™ - Voluntary Product Accessibility Template®

Criteria

Section 1194.21 Software
Applications and Operating
Systems

Section 1194.22 Web-based
Internet Information and

Applications

Section 1194.23
Telecommunications Products

Section 1194.24 Video and
Multi-media Products

Section 1194.25 Self-
Contained, Closed Products

Section 1194.26 Desktop and

Supporting Features

Not applicable

Supports with
exceptions

Not applicable

Not applicable

Not applicable

Not applicable

Remarks and
explanations

This product is not
considered a
telecommunications
product according to the
definition in Section
1194.21.

See detailed sections
below for full details.

This product is not
considered a
telecommunications
product according to the
definition in Section
1194.23.

This product is not
considered a video and
multi-media product
according to the definition
in Section 1194.24.

This product is not
considered a self-
contained product
according to the definition
in Section 1194.25.

This product is not
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Portable Computers

Section 1194.31 Functional
Performance Criteria

Section 1194.41 Information,
Documentation and Support

Supports with
exceptions

considered a desktop
product according to the
definition in Section
1194.26.

See detailed sections
below for full details.

Fully compliant. See
below.

Return to the top of the page.C:\Users\Owner\Local Settings\Temporary Internet

Files\OLK42\VVPAT.html

Section 1194.21 Software Applications and Operating Systems — Detail

VPAT™ - Voluntary Product Accessibility Template®

Criteria

(a) When software is designed
to run on a system that has a
keyboard, product functions
shall be executable from a
keyboard where the function
itself or the result of performing
a function can be discerned
textually.

(b) Applications shall not
disrupt or disable activated
features of other products that
are identified as accessibility
features, where those features
are developed and
documented according to
industry standards.
Applications also shall not
disrupt or disable activated
features of any operating
system that are identified as
accessibility features where
the application programming
interface for those accessibility
features has been documented
by the manufacturer of the
operating system and is

Supporting Features

Remarks and
explanations
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available to the product
developer.

(c) A well-defined on-screen
indication of the current focus
shall be provided that moves
among interactive interface
elements as the input focus
changes. The focus shall be
programmatically exposed so
that Assistive Technology can
track focus and focus changes.

(d) Sufficient information about
a user interface element
including the identity, operation
and state of the element shall
be available to Assistive
Technology. When an image
represents a program element,
the information conveyed by
the image must also be
available in text.

(e) When bitmap images are
used to identify controls, status
indicators, or other
programmatic elements, the
meaning assigned to those
images shall be consistent
throughout an application's
performance.

(f) Textual information shall be
provided through operating
system functions for displaying
text. The minimum information
that shall be made available is
text content, text input caret
location, and text attributes.

(g) Applications shall not
override user selected contrast
and color selections and other
individual display attributes.

(h) When animation is
displayed, the information shall
be displayable in at least one
non-animated presentation
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mode at the option of the user.

(i) Color coding shall not be
used as the only means of
conveying information,
indicating an action, prompting
a response, or distinguishing a
visual element.

(i) When a product permits a
user to adjust color and
contrast settings, a variety of
color selections capable of
producing a range of contrast
levels shall be provided.

(k) Software shall not use
flashing or blinking text,
objects, or other elements
having a flash or blink
frequency greater than 2 Hz
and lower than 55 Hz.

(I) When electronic forms are
used, the form shall allow
people using Assistive
Technology to access the
information, field elements,
and functionality required for
completion and submission of
the form, including all
directions and cues.

Return to the top of the page.C:\Users\Owner\Local Settings\Temporary Internet
Files\OLK42\\VVPAT .html

Section 1194.22 Web-based Internet information and applications — Detail

VPAT™ - Voluntary Product Accessibility Template®

Criteria Supporting Features Remarks and
explanations

(a) A text equivalent for every The application is partially
non-text element shall be Supports with compliant — some <img>
provided (e.g., via "alt", exceptions elements have appropriate
"longdesc", or in element

content).
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(b) Equivalent alternatives for
any multimedia presentation
shall be synchronized with the
presentation.

(c) Web pages shall be
designed so that all
information conveyed with
color is also available without
color, for example from context
or markup.

(d) Documents shall be
organized so they are readable
without requiring an associated
style sheet.

(e) Redundant text links shall
be provided for each active
region of a server-side image
map.

(f) Client-side image maps
shall be provided instead of
server-side image maps
except where the regions

Not applicable

Supports

Supports

Not applicable

Supports

alt attributes.

All images that are purely
decorative are either
coded as background
images or have null alt text
(so they do not interrupt
the page when using a
screen reader).

Exceptions:

1) Search Results: Icons in
the preview pane don’t
have alt tags.

The site does not contain
video.

Color is used to enhance
usability by drawing
attention to certain areas
of the screen. Color is
never the only means of
conveying information,
indicating an action,
prompting a response, or
distinguishing a visual
element.

All content is still available
and all pages are readable
with CSS turned off.

The site does not use
server-side image maps.

The site does not use
client-side image maps.
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cannot be defined with an
available geometric shape.

(g) Row and column headers
shall be identified for data

tables. Supports
(h) Markup shall be used to

associate data cells and

header cells for data tables Supports

that have two or more logical
levels of row or column
headers.

(i) Frames shall be titled with
text that facilitates frame

identification and navigation Not applicable

() Pages shall be designed to
avoid causing the screen to
flicker with a frequency greater
than 2 Hz and lower than 55
Hz.

Supports

(k) A text-only page, with
equivalent information or
functionality, shall be provided
to make a web site comply with
the provisions of this part,
when compliance cannot be
accomplished in any other
way. The content of the text-
only page shall be updated
whenever the primary page
changes.

Supports

(I) When pages utilize scripting
languages to display content,
or to create interface elements,
the information provided by the
script shall be identified with
functional text that can be read
by Assistive Technology.

Supports with
exceptions

Data tables are used as
part of the application.

Tables display column
headers.

Data tables are used as
part of the application.

The product does not use
frames.

Graphics and other
elements of the content do
not flicker.

The product has been
designed to be directly
accessible, so no
alternative text-only pages
are necessary.

All scripts are accessible to
assistive technologies and
are partially accessible by
the keyboard.

Exception: Keyboard
navigation is not fully
implemented.
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(m) When a web page requires
that an applet, plug-in or other
application be present on the
client system to interpret page
content, the page must provide
a link to a plug-in or applet that
complies with 81194.21(a)
through (1).

(n) When electronic forms are
designed to be completed on-
line, the form shall allow
people using Assistive
Technology to access the
information, field elements,
and functionality required for
completion and submission of
the form, including all
directions and cues.

(o) A method shall be provided
that permits users to skip
repetitive navigation links.

(p) When a timed response is
required, the user shall be
alerted and given sufficient
time to indicate more time is
required.

Not applicable

Supports with
exceptions

Does not support

Supports

3" Party Applications are
present.

Flash or Adobe Acrobat
reader are not used for this
site.

All forms have been coded
with the necessary mark-
up (e.g., using labels / ids,
fieldsets, etc.) to make
them accessible to
assistive technologies.

Exceptions:

Several form elements are
missing form labels.

“Skip navigation” links are
not provided at the top of
every page to permit users
to skip repetitive navigation
links.

The product does not
require timed responses.

There is a time limit to the
users’ session, however
the user is alerted when
the time limit is
approaching and can
extend the session if
required.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent
with the following priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0
(WCAG 1.0) (May 5 1999) published by the Web Accessibility Initiative of the World Wide Web
Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c¢) - 2.1, (d) - 6.1, (e) - 1.2, (f) - 9.1, (9) - 5.1, (h) -

5.2, (i) - 12.1, (j) - 7.1, (K) - 11.4.

Return to the top of the page. C:\Users\Owner\Local Settings\Temporary Internet
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Section 1194.23 Telecommunications Products — Detail

VPAT™ - Voluntary Product Accessibility Template®

Remarks and

Criteria Supporting Features explanations

(a) Telecommunications
products or systems which
provide a function allowing
voice communication and
which do not themselves
provide a TTY functionality
shall provide a standard non-
acoustic connection point for
TTYs. Microphones shall be
capable of being turned on and
off to allow the user to intermix
speech with TTY use.

(b) Telecommunications
products which include voice
communication functionality
shall support all commonly
used cross-manufacturer non-
proprietary standard TTY
signal protocols.

(c) Voice mail, auto-attendant,
and interactive voice response
telecommunications systems
shall be usable by TTY users
with their TTYs.

(d) Voice mail, messaging,
auto-attendant, and interactive
voice response
telecommunications systems
that require a response from a
user within a time interval,
shall give an alert when the
time interval is about to run
out, and shall provide sufficient
time for the user to indicate
more time is required.

(e) Where provided, caller
identification and similar
telecommunications functions
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shall also be available for
users of TTYs, and for users
who cannot see displays.

(f) For transmitted voice
signals, telecommunications
products shall provide a gain
adjustable up to a minimum of
20 dB. For incremental volume
control, at least one
intermediate step of 12 dB of
gain shall be provided.

(g) If the telecommunications
product allows a user to adjust
the receive volume, a function
shall be provided to
automatically reset the volume
to the default level after every
use.

(h) Where a
telecommunications product
delivers output by an audio
transducer which is normally
held up to the ear, a means for
effective magnetic wireless
coupling to hearing
technologies shall be provided.

(i) Interference to hearing
technologies (including hearing
aids, cochlear implants, and
assistive listening devices)
shall be reduced to the lowest
possible level that allows a
user of hearing technologies to
utilize the telecommunications
product.

(j) Products that transmit or
conduct information or
communication, shall pass
through cross-manufacturer,
non-proprietary, industry-
standard codes, translation
protocols, formats or other
information necessary to
provide the information or
communication in a usable
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format. Technologies which
use encoding, signal
compression, format
transformation, or similar
techniques shall not remove
information needed for access
or shall restore it upon
delivery.

(k)(1) Products which have
mechanically operated controls
or keys shall comply with the
following: Controls and Keys
shall be tactilely discernible
without activating the controls
or keys.

(k)(2) Products which have
mechanically operated controls
or keys shall comply with the
following: Controls and Keys
shall be operable with one
hand and shall not require tight
grasping, pinching, twisting of
the wrist. The force required to
activate controls and keys shall
be 5 Ibs. (22.2N) maximum.

(k)(3) Products which have
mechanically operated controls
or keys shall comply with the
following: If key repeat is
supported, the delay before
repeat shall be adjustable to at
least 2 seconds. Key repeat
rate shall be adjustable to 2
seconds per character.

(k)(4) Products which have
mechanically operated controls
or keys shall comply with the
following: The status of all
locking or toggle controls or
keys shall be visually
discernible, and discernible
either through touch or sound.

Return to the top of the page. C:\Users\Owner\Local Settings\Temporary Internet
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Section 1194.24 Video and Multi-media Products — Detalil
VPAT™ - Voluntary Product Accessibility Template®

Remarks and

Criteria Supporting Features explanations

a) All analog television
displays 13 inches and larger,
and computer equipment that
includes analog television
receiver or display circuitry,
shall be equipped with caption
decoder circuitry which
appropriately receives,
decodes, and displays closed
captions from broadcast,
cable, videotape, and DVD
signals. As soon as
practicable, but not later than
July 1, 2002, widescreen
digital television (DTV)
displays measuring at least 7.8
inches vertically, DTV sets with
conventional displays
measuring at least 13 inches
vertically, and stand-alone
DTV tuners, whether or not
they are marketed with display
screens, and computer
equipment that includes DTV
receiver or display circuitry,
shall be equipped with caption
decoder circuitry which
appropriately receives,
decodes, and displays closed
captions from broadcast,
cable, videotape, and DVD
signals.

(b) Television tuners, including
tuner cards for use in
computers, shall be equipped
with secondary audio program
playback circuitry.

(c) All training and
informational video and
multimedia productions which
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support the agency's mission,
regardless of format, that
contain speech or other audio
information necessary for the
comprehension of the content,
shall be open or closed
captioned.

(d) All training and
informational video and
multimedia productions which
support the agency's mission,
regardless of format, that
contain visual information
necessary for the
comprehension of the content,
shall be audio described.

(e) Display or presentation of
alternate text presentation or
audio descriptions shall be
user-selectable unless
permanent.

Return to the top of the page. C:\Users\Owner\Local Settings\Temporary Internet
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Section 1194.25 Self-Contained, Closed Products — Detail
VPAT™ - Voluntary Product Accessibility Template®

Remarks and

Criteria Supporting Features explanations

(a) Self contained products
shall be usable by people with
disabilities without requiring an
end-user to attach Assistive
Technology to the product.
Personal headsets for private
listening are not Assistive
Technology.

(b) When a timed response is
required, the user shall be
alerted and given sufficient
time to indicate more time is
required.
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(c) Where a product utilizes
touchscreens or contact-
sensitive controls, an input
method shall be provided that
complies with §1194.23 (k) (1)
through (4).

(d) When biometric forms of
user identification or control
are used, an alternative form
of identification or activation,
which does not require the
user to possess particular
biological characteristics, shall
also be provided.

(e) When products provide
auditory output, the audio
signal shall be provided at a
standard signal level through
an industry standard connector
that will allow for private
listening. The product must
provide the ability to interrupt,
pause, and restart the audio at
anytime.

(f) When products deliver
voice output in a public area,
incremental volume control
shall be provided with output
amplification up to a level of at
least 65 dB. Where the
ambient noise level of the
environment is above 45 dB, a
volume gain of at least 20 dB
above the ambient level shall
be user selectable. A function
shall be provided to
automatically reset the volume
to the default level after every
use.

(g) Color coding shall not be
used as the only means of
conveying information,
indicating an action, prompting
a response, or distinguishing a
visual element.
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(h) When a product permits a
user to adjust color and
contrast settings, a range of
color selections capable of
producing a variety of contrast
levels shall be provided.

(i) Products shall be designed
to avoid causing the screen to
flicker with a frequency greater
than 2 Hz and lower than 55
Hz.

() (1) Products which are
freestanding, non-portable,
and intended to be used in one
location and which have
operable controls shall comply
with the following: The position
of any operable control shall
be determined with respect to
a vertical plane, which is 48
inches in length, centered on
the operable control, and at
the maximum protrusion of the
product within the 48 inch
length on products which are
freestanding, non-portable,
and intended to be used in one
location and which have
operable controls.

()(2) Products which are
freestanding, non-portable,
and intended to be used in one
location and which have
operable controls shall comply
with the following: Where any
operable control is 10 inches
or less behind the reference
plane, the height shall be 54
inches maximum and 15
inches minimum above the
floor.

())(3) Products which are
freestanding, non-portable,
and intended to be used in one
location and which have
operable controls shall comply
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with the following: Where any
operable control is more than
10 inches and not more than
24 inches behind the reference
plane, the height shall be 46
inches maximum and 15
inches minimum above the
floor.

() (4) Products which are
freestanding, non-portable,
and intended to be used in one
location and which have
operable controls shall comply
with the following: Operable
controls shall not be more than
24 inches behind the reference
plane.

Return to the top of the page. C:\Users\Owner\Local Settings\Temporary Internet
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Section 1194.26 Desktop and Portable Computers — Detail
VPAT™ - Voluntary Product Accessibility Template®

N , Remarks and
Criteria Supporting Features explanations
(a) All mechanically operated
controls and keys shall comply
with §1194.23 (k) (1) through
(4).

(b) If a product utilizes
touchscreens or touch-
operated controls, an input
method shall be provided that
complies with 8§1194.23 (k) (1)
through (4).

(c) When biometric forms of
user identification or control
are used, an alternative form
of identification or activation,
which does not require the
user to possess particular
biological characteristics, shall
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also be provided.

(d) Where provided, at least
one of each type of expansion
slots, ports and connectors
shall comply with publicly
available industry standards

Return to the top of the page. C:\Users\Owner\Local Settings\Temporary Internet
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Section 1194.31 Functional Performance Criteria — Detalil

VPAT™ - Voluntary Product Accessibility Template®

Remarks and

Criteria Supporting Features explanations
(a) At least one mode of The product is usable with
operation and information a screen reader.

retrieval that does not require
user vision shall be provided,
or support for Assistive
Technology used by people
who are blind or visually
impaired shall be provided.

Supports

(b) At least one mode of The product is usable with
operation and information a screen reader.
retrieval that does not require

visual acuity greater than

20/70 shall be provided in

audio and enlarged print output Supports

working together or

independently, or support for

Assistive Technology used by

people who are visually

impaired shall be provided.

(c) At least one mode of There are no features
operation and information requiring audio.
retrieval that does not require
user hearing shall be provided,
or support for Assistive
Technology used by people
who are deaf or hard of
hearing shall be provided

Not applicable
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(d) Where audio information is
important for the use of a
product, at least one mode of
operation and information

retrieval shall be provided in an

enhanced auditory fashion, or
support for assistive hearing
devices shall be provided.

(e) At least one mode of
operation and information
retrieval that does not require
user speech shall be provided,
or support for Assistive
Technology used by people
with disabilities shall be
provided.

(f) At least one mode of
operation and information
retrieval that does not require
fine motor control or
simultaneous actions and that
is operable with limited reach

and strength shall be provided.

Not applicable

Not applicable

Supports with
exceptions

There are no features
requiring audio.

There are no features
requiring speech input.

There are features missing
ability to navigate with
keyboard.

Return to the top of the page. C:\Users\Owner\Local Settings\Temporary Internet
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Section 1194.41 Information, Documentation and Support — Detail

VPAT™ - Voluntary Product Accessibility Template®

Criteria

(a) Product support
documentation provided to
end-users shall be made
available in alternate formats
upon request, at no additional
charge

(b) End-users shall have

Supporting Features

Supports

Supports

Remarks and
explanations

Context-sensitive help is
available from each page
of the product. This
documentation can be
viewed online or printed.

Product support
documents are available
from the corporate site or
on request.

An accessibility page is

28| Page


file:///C:/Users/Owner/Local%20Settings/Temporary%20Internet%20Files/OLK42/VPAT.html
file:///C:/Users/Owner/Local%20Settings/Temporary%20Internet%20Files/OLK42/VPAT.html

ProQuest Library Services Platform and Discovery Solution for Mary Washington University

access to a description of the
accessibility and compatibility
features of products in
alternate formats or alternate
methods upon request, at no
additional charge.

(c) Support services for
products shall accommodate
the communication needs of
end-users with disabilities.

Return to the top of the page.

Supports

available on corporate site
and available upon
request.

Support services are
available to accommodate
the needs of users with
disabilities.
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d. The number and sizes of academic libraries where this system is currently running in
a production environment.

PROQUEST RESPONSE:
The Intota service is in production use by more than 80 academic libraries of varying sizes, including
consortia. These libraries, who have put Intota version 1 into production, include several ARL libraries,
as well as medium and smaller academic libraries. We also have a number of multiple library sites who
are either beta partners, development partner sites or early adopters committed to the full version of
Intota.

e. Offeror’s track record of developing and implementing integrated library management
systems.
PROQUEST RESPONSE:
ProQuest is very experienced in solutions for managing electronic library collections. Since 2000 our staff
has been innovating around electronic resources, what is now the dominant element of the library
collection. We bring that expertise to Intota.

While we have not previously created solutions for managing print collections, there are staff within the
group with extensive experience in the ILS industry. That experience includes Innovative, Voyager, Alma,
and Sirsi.

Our activities for Summon and Intota are supported by more than 250 staff. ProQuest overall has staff
exceeding 1600. This assures UMW that we have the financial wherewithal and experience to perform
what we propose.

Intota is a transformative solution. ProQuest began that transformation for libraries when we
introduced the first web-scale discovery service, Summon. Summon is a key component of Intota, as is
our OpenURL linking service, 360 Link. Both represent our experience with “library services platforms”
and the SaaS model of cloud computing.

f. Offeror’s relationship with the vendor(s) of any third party tools (i.e., reporting tools,
application server and DBMS vendors, etc.) included in this proposal including
licensing, costs, support for the product(s), and versions (e.g., full or modified).
Provide pricing in section Attachment E Pricing Schedule of this RFP.

PROQUEST RESPONSE:

ProQuest is offering Intota to the university as a complete subscription solution. There are no third
party tools that the institution needs to license or support. As a true SaaS offering, ProQuest provides a
full service for the subscription fee. It is our responsibility to provide any third party tools, as well as all
server hardware, within the subscription fee.

g. Active user groups and how they function.
PROQUEST RESPONSE:
Summon has an active worldwide user community that contributes to and helps inform product
enhancements and innovations. There is a very active Summon listserv and we also hold Summon User
Groups across the world. It is funded by ProQuest and the number of members is constantly growing.
Discussions are moderated by ProQuest product management. Summon also has a dedicated
community Wiki.
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We are holding our first overall User Summit in Chicago in October, 2015. This is our inaugural meeting
for a global users group, focused on both Summon and Intota.

h. Development methodology used for your system. Give details about the testing
phases, and the roles of the people involved in the development of the software.
PROQUEST RESPONSE:
The Intota and Summon services are architected under an Agile Development methodology. We utilize
true Agile, including daily standups and sprint reviews. We are currently releasing new capabilities for
Summon every quarter. For Intota version 2, due for commercial release in mid-2016, we are doing 2
week sprints and iterating on the workflows.

There does not need to be scheduled downtime for any routine maintenance or upgrades. Upgrades
occur automatically with no impact on customer’s live production systems. Releases are part of the
annual subscription fee; there is no separate maintenance agreement.

Also each software release has a full roll back plan. We always have rollback options in place when
applying fixes or releases, which is provided by the size and redundancy of our platforms. As new
features and interface enhancements are released, we typically provide a lengthy testing and opt-in
period. For version changes, it is our practice to support both versions for a period of time, to allow the
Library to choose the best time to implement the new version.

Testing is done as part of development, as well as releases are finalized. Testing is partially automated,
using pre-built test scripts.

Staffing involved in development are from both Product Management and Software Engineering. Titles
include product manager, program manager, software engineer, and product build engineer.

i. Process for determining enhancements that will be made to the application software.
PROQUEST RESPONSE:
For enhancements and new features, for Intota we’ll employ many of the methods we’ve successfully
implemented for our other workflow tools such as Summon. The Summon enhancement process is very
customer-driven. There is a Summon Advisory Board that meets quarterly.

We are developing Intota with a group of development partners that have real involvement and
influence on product functionality. Additionally, this group is helping determine implementation and
support policies.

We've introduced a number of enhancements in the past months as a direct result of customer
feedback. There have been enhancements to Summon, 360 Link, Intota Assessment and Intota e-
resources within the past six months. In every case, some of the enhancements have been suggested
by users.

All releases and enhancements are included in and covered by your annual subscription at no extra cost
to you.

j- Standard and proprietary APls, integration/connection resources, and development
languages and tools that extend your toolset. Specifically, explain your system'’s
potential for integration with other systems using Learning Tools Integration
specification (http://www.imsglobal.org/Iti.) Provide details for all functions of the
system that can take advantage of APIs, including acquisitions, e-resources,
metadata/cataloging, circulation, discovery, end-user interfaces, mobile interfaces,
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collection reporting, and digital content management systems.
PROQUEST RESPONSE:
ProQuest offers API’s for our solutions. There is no additional cost for the API’s, which are thoroughly
documented. The API’s are both read-only and read-write, depending on the context.

Our Summon service has a complete API, which is published. See
http://api.summon.serialssolutions.com.

There is also an XML API for 360 Link. Libraries that opt to use the 360 Link API have complete
programmatic control over the application. Development teams can build custom solutions to meet the
requirements of local library staff. Additionally, developers can work to embed results in a variety of
locations.

Likewise, there is an API for the restructured Knowledgebase. Currently this APl is being used by the
Intota development team to interface the Intota application to the Knowledgebase. This assures
libraries that the Knowledgebase API is full featured.

There will be an equivalent API for Intota. The Intota API, already being developed, will be robust and
well-documented. It will provide for exists and interoperability with a variety of third-party
applications. The API will also be used internally between the Knowledgebase and Intota.

The Summon and Intota APIs will be extended to provide for their use to access/report patron account
information. Bib/holdings and item data is already supported in the API.

We encourage questions about our capabilities for extension. As an example of our support for user
extensions, see the screen below. This is a field in the Summon administrative console for the
customer to insert a custom piece of java code.

' Isaac Mizrahi Live! Abstract.., | © Intota - Home % | @ Summon Administration C.. % | 4
hitps://customize summeon.serialssolutions.com/settings Elv¢ Search A 9 ¥ e =
hhhhhhh R ruUsOE :
(hover/active) L
DEFAULT Secondary Link Color #332333 ?
DEFAULT Secondary Link Color (visited) #333333 ?
perFauLr | Secondary Link Color #333333 ?
(hover/active)
peraLr | Selected Facet Link Color #00478¢ ?
DEFAULT Selected Facet Link Color #00478e ?

(hover/active)

perauLr | Authentication Banner #505050 ?
Background Color

perautT | Authentication Banner Link #eBebeb 2
Color

DEFAULT | Authentication BannerLink  #egeges ?
Color (visited)

pEFAULT | Authentication BannerLink  #egeges ?
Color (hover/active)

DEFAULT Header Background Color #e3e3e3

DEFAULT Header Link Color #00BBCC

DEFAULT Header Link Color (visited) #00478e

(hover/active)

Summon 2.0 External Script

perauLT | Custom Script Url =

Persenal Accounts with ProQuest Flow
perauLr | Integration with ProQuest Flow ON M

m
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2. Application Functionality - Library Staff Applications — General

a. Describe how the modules function as an integrated whole and detail any limitations in
their ability to function independently from other modules.

PROQUEST RESPONSE:
Intota is being developed to solve the problem of bifurcated workflows that has happened as e-
resources have come into the collection. There are no “modules” in Intota, so there are no barriers
between components. Intota allows all material types to be handled in the same workflows. If the
material type requires additional information, such as license data for an e-resource, the workflow
provides that option within the workflow.

What this means is that it is possible to order electronic and print resources in the same acquisitions
session, just as it is possible to describe resources, digital resources and print resources within the same
cataloguing session. Another example is the ability of a selector to directly place an order from a wish
list, a function which is in development for Intota.

Summon works with other existing components of Intota, and will work with the modules in
development to bring sensible, logical workflows that contribute to the stated aim of connecting users
with resources--for example, advanced DDA support and integration.

As for the modules functioning independently, it depends on the use case. Summon is able to be used
independently of the Intota management functions, and is able to integrate with other management
solutions. The management functions themselves could be used in separate workflows, but we do
believe that there is benefit in the unification.

b. Describe configurability of workflow(s) in application and across modules or functions.
PROQUEST RESPONSE:
Intota is quite configurable. In combination with role-based authentication, the library has many
options for configuring workflows. A great example of the workflow configuration capabilities of Intota
is the “My Intota” functionality. This provides for a staff member to be associated with particular e-
resources for maintenance. That staff member will then able to use a variety of workflows to manage
the assigned resources.

In production today in the Intota e-resources workflows, this function acts as a personalized dashboard,
noting to a staff member items that need their attention, based on their sign-on. It is the intention to
allow widgets to be created and added to the My Intota activity pane.

Here is a screen capture of the My Intota activity pane in production today within the e-resources
workflow:
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c. Describe the system’s approach to codes, including locations, statuses, and types.
Include details about codes from the staff perspective and also how the codes support
end-user interaction with the system. Please provide relevant documentation.
PROQUEST RESPONSE:
In general, Intota uses less codes. Codes can complicate training efforts and inhibit the ability of staff
to work easily across the solution. Instead the drop-down menus, both in the administrative console

for setting various statuses and types and in the application itself, display the full name. Here is an
example of the statuses for licenses:
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This approach is used throughout Intota.

Of course, for data migration, we must accommodate location codes. The library will be able to build a
location code table with the translation of the location name to be displayed.

d. Describe the extent to which library staff users configure or customize the application,
including views and menus. Define what customizable and configurable mean for your
application. Indicate whether it is possible to add custom scripting (e.g. Javascript or
CSS) to staff interfaces.

PROQUEST RESPONSE:
The ProQuest approach to Intota and Summon is to support both 1) configuration options and 2)
customization.

Our approach is to have the library staff do all of the configurations of the system. Using the menu
approach illustrated in 2.c above, the library administrator can configure overall settings and set up staff
permissions. The only configuration work that ProQuest does is the initial creation of the Intota instance
for the library on the platform.

Configuration options are those options within the application. These options are easily administered
across the services, via web-based screens. There are many of them.

Summon is a good example, with sections for:

e Settings
o Detail Page
e Usage

e Translations
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e Recommender

We offer a Summon configuration tool that enables libraries to easily match their library look and feel.
Support for CSS, and institutional-branding support provide for unprecedented customization within
the out-of-the-box interface.

The local administrator has the ability to configure numerous aspects of the Summon display interface,
including number of results; number, type and order of facets; language; Database Recommendations;
Best Bets; custom linking; record prioritization; institutional facet whitelisting; Union Catalog
participant record prioritization institutional; branding and more.

Equivalent configuration options are available in the other Intota services. For example, the 360 Link
administrative console provides 12 sections of options.

The Administration Consoles allow library administrators to easily configure the Summon service with
no technical training. With Intota there will be branding opportunities, although they will be more
subtle since these interfaces are staff oriented.

Customization of the services is done via the API’s. These fully documented API’s allow local changes
and extensions to the service. These are for desired enhancements that go beyond the configuration
options.

There are many examples of customizations using the APIl. Some include a shelf browse capability
created within Summon by one library. Several large libraries have adopted a “bento box” approach for
displaying results by format. We look forward to presenting examples to the Libraries.

Since all user interfaces for Intota and Summon are browser based, all standard capabilities are
available to control font size, contrast, etc.

In response 1.j above, we show the example of inserting java script in Summon. We expect to offer the
same capabilities in the management workflows.

e. Describe additional potential configuration and customizations entailing an associated
cost (i.e., hourly and fixed fee). Provide pricing in section Attachment E Pricing
Schedule of this RFP.
PROQUEST RESPONSE:
At this time we are proposing any additional cost work by ProQuest for configuration or customization.
In our costs sheets, we have proposed data migration and project management.

f. Describe how configuration and customization will affect future releases of software
(e.g., level of support provided).
PROQUEST RESPONSE:
Releases and system upgrades do not affect local configurations and customizations by the Library.
Customizations are separated from the production code, so that upgrades occur automatically with no
impact on customer’s live production systems. All releases and enhancements are included in and
covered by your annual subscription at no extra cost.

g. Describe functionality integrated within the system that supports staff workflows,
differentiating between functions for which workflow is already built and delivered
versus workflows that can be defined.

PROQUEST RESPONSE:
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somewhat difficult question to answer since we are not completely aware of the library’s
environment. In general, we are building Intota to be quite flexible. An appropriate word is
hreaded”, allowing staff to do their work in a variety of ways.

Here are some general comments on the Intota approach and functionalities. By building a true library
services platform, Intota allows for future extensibility, allowing libraries to easily create staff
workflows to meet the demands of new models of purchasing, as well as pathways for Intota to speak
to new systems.

This design philosophy allows us to build this conceptual model into real advances in library workflows

such as:

Greater efficiencies and more value derived from a relationship-driven (linked data) description
process

“Elevating” the patron record to better serve user needs

Built-in architecture for consortial functionality, rather than trying to squeeze it in as an
afterthought

We are leveraging this design philosophy to approach functions in a new way, balancing the needs of a

predom

inantly electronic collection with the other functions required. There are many examples that

we envision as we build Intota. A list of such differences includes:

Centrality of the Knowledgebase — the Knowledgebase is included in the Intota subscription
and the application is integrated with the Knowledgebase. The Knowledgebase goes beyond e-
resources and providers to include bibliographic data. This provides libraries with a greatly
streamlined workflow for adding records for their resources.

Inclusion of a linked data metadata engine. Library descriptive processes are being altered
dramatically so that library data can be made available to web search engines. Libraries are
seeking to abandon MARC records with static text strings and instead are looking to adopt web
principles of linked data. By transforming library data to BIBFRAME upon ingestion into Intota
and by committing the Knowledgebase to the FRBR framework and to linked data principles,
Intota allows the library to participate in new descriptive practices now.

Automated handling of DDA packages through smart workflows that automatically update
library holdings and make records discoverable in Summon without requiring batch loading of
records by the library.

Keyword search for staff functions. While library staff rely on precise searching, there are also
times when keyword searching is desirable. Intota will support both.

Faceted search. This ability to post-limit searches is not supported in legacy ILS and will be a
welcome feature.

Selection. Selection has been outside the realm of the traditional library system, creating
duplicate data entry and ordering inefficiency. Intota includes a sophisticated selection
workflow, allowing librarians to create and keep wish lists in the solution.

Requesting. We envision a requesting function in Intota which allows the user to simply
request materials, regardless of where those materials are held. Intota acts as the “delivery
resolver” for materials by accepting and intelligently parsing requests. The workflow is
powered by library-specified business rules. Specific transformative benefits include:

o Easiest for the user — users no longer have to understand sourcing options
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o Utilizes license terms in Knowledgebase, underscoring its importance
o Integrates disparate functions — for both users and staff

e  Built-in Resource Sharing. Cloud-based systems provide opportunities for easier borrowing
among libraries, since all of the data resides on the same platform. Intota is being built to take
full advantage of the platform architecture to make it easier and cheaper for libraries to share
resources.

o Aligns with the evolving nature of the print collections
o Can be architected in using the location structure.
o Shows the advantage of multi-tenant SaaS.

e Networked patron information. Rather than requiring batch loading of patron data, when can
easily get out of synch with the patron information system, Intota simply reaches out to the
patron system to validate the user. This provides protection for patron data and offers an
option for keeping sensitive patron name and address information on local servers.

o Don’t require batch loading of patron data
o Patron data is not duplicated and is always up to date

e  Fund Accounting provides a new depth of information into how the library is spending its
money

o Is more flexible than other offerings, particularly in the ability to assign “tags” as a second
dimension to the fund structure

o Meets a need that the libraries are currently filling with manual spreadsheet operations
o Fund accounting in Intota is integrated to Intota Assessment

e Ordering processes that conform to today’s reality. Much of the ordering and subscribing to
resources takes place outside of the library’s local system. Rather than requiring a separate
process, Intota ingests order and/or invoice data directly, programmatically reflecting external
ordering.

Having said all of that, we are learning that libraries need help adapting to these new workflows. We
are prepared to provide “change management” consulting during the course of the implementation.
We look forward to discussing this with the Library.

h. Describe how UMW’s e-mail systems would be incorporated with your system’s
operation. (Faculty/Staff — on-premise Exchange and students — Microsoft Office 365).
PROQUEST RESPONSE:
Email communications are sent to the user through the campus e-mail system, allowing branding and
other customization of such messages.

i. Describe third party e-mailing, if this functionality is part of your solution — what
messaging service is utilized by your system? Describe details of how message header
information is created and can be customized (e.g., the subject line, the “From”
address.)

PROQUEST RESPONSE:
Please see above. Messages on-screen are configurable by the Library, as is the text of all email or text
communications.
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j.  Describe all system requirements for public and staff clients, including browser versions
supported, necessary plug-ins, or browser configuration requirements.

PROQUEST RESPONSE:
Intota and the public-facing interface, Summon, are developed using of standard browsers. All of the
interfaces to Intota are browser-based, providing easy and flexible navigation across functions. We
develop and test across various browsers, including Firefox, Chrome, Internet Explorer and Safari. We
publish supported versions of browsers within our Support Center. All functionality can be performed
using a browser with no plug-ins, extensions, etc. or software required to be installed on a local
workstation.

k. Describe where client profiles and configurations are maintained (i.e., on the server or
on the workstation).
PROQUEST RESPONSE:
All functionality, including storage of client profiles and configuration maintenance, can be performed
using a browser with no plug-ins, extensions, etc. or software required to be installed on a local
workstation. The configurations are stored on the server, but are maintained through a standard
workstation. No direct server access is required.

I. Describe any mobile interfaces for staff. Explain the difference between staff
functionality on mobile interfaces versus desktop interfaces.
PROQUEST RESPONSE:
Both the management and discovery solutions are responsive design. Intota is being designed for use
with tablets as well as workstations. Certain functions, such as fulfillment, will also be supported for
smartphones. However, some management functions will require more screen real estate than a
smartphone.

Summon supports mobile access using responsive design. The Summon service comes with mobile
support out of the box. Summon provides true web scale "discovery" features via its mobile interface
without the need for an additional mobile application. Beside superiority in coverage, relevancy and
ease of use (such as speed, no authentication barriers, etc.) here are some key things to understand
about how Summon supports mobile users:

e Navigating to the Summon instance from a web-enabled Smartphone will automatically roll the
user to the Summon mobile interface and Summon automatically directs iPad users to an
appropriate interface for tablets.

e The mobile service is full-featured, meaning that all results are available in the mobile interface,
items can be saved and emailed, cover images, availability, advanced search (with all the fields such
as ISBN search available), “Did you Mean” functionality and refining/limiting facets are all available
in the mobile interface. Additionally, ProQuest has even developed another interface for the iPad,
which takes advantage of touch screen technology, and the larger screen real-estate.

39| Page



ProQuest Library Services Platform and Discovery Solution for Mary Washington University

\ A )

The Summon mobile interface.

Since the Summon service is also openly available without authentication, this means virtually all of the
content in the library’s collection can be searched via any web browser or mobile device and there are
no roadblocks or gateways preventing users from accessing the library collection. Summon even allows
for expansion of results beyond the library collection. Again, this is a huge differentiator between
Summon and other discovery services that cannot display large amounts of the library’s collection to
non-authenticated users. The Summon mobile experience is not biased toward a small set of the
library’s content, nor is it limited to just displaying 10 results at a time with no navigation options for
large results sets.

m. Describe how product(s) addresses accessibility for library staff interfaces to ensure the
application is accessible to people with disabilities.
PROQUEST RESPONSE:
Please see A.1.c. Summon is fully compliant with WCAG 2.0 and Section 508 accessibility standards.
Intota version 1 is also ADA compliant, including the Assessment functions.

3. Application Functionality — Acquisitions and Financial Management: Describe the
proposed solution’s acquisitions and fiscal management capabilities, including but not
limited to each of the items below:

a. Acquisitions workflow for creation and placement of orders, including:
i. single order entry and submission
ii. batch import from vendor systems
iii. checks to avoid duplication of orders or of owned titles
iv. batch submission to vendors
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v. accepting and storing communications from vendor (e.g., order
acknowledgements, order status updates, cancellation triggers).

PROQUEST RESPONSE:
The old model of acquisitions is obsolete in today’s library. Rather than buying individual titles and
ordering piece-by-piece, libraries now acquire packages or acquire directly from a supplier. Whether a
database or a PDA selection, libraries no longer follow a workflow that begins with a purchase order
and waits for the arrival of a physical item. Intota Acquisitions is being developed with new workflows
that manage modern acquisition realities.

Intota Acquisitions
Modernize acquisition workflows

e Patron Driven Acquisition (PDA)
e Integrated Selection and Sourcing
e Purchasing and Record Creation

Intota acquisition needs to provide for multiple acquisition scenarios, including:

Patron Driven Acquisition. Today’s acquisitions activities are often initiated by end users--a library user
clicks on a PDA title, or a faculty member requests particular content—for example. In building Intota,
we are developing functionality that responds to this new reality.

Integrated Selection and Sourcing. In today’s library environment, acquisition is often coupled with
selection, and not just in terms of PDA. Selection is integrated into Intota Acquisitions workflows. We
envision a selection function in Intota which allows the user to simply request materials in Summon,
regardless of where those materials are held.

Acquisition will be coupled with patron requesting. We plan to integrate all requesting functions in
Intota into a process which Intota manages. This is an area where Intota is much more comprehensive
than in the traditional ILS. The intelligent workflows of Intota will allow the automation of most types
of requests, based on the Library’s policies.

We envision workflows that allow the user to simply request materials, regardless of where those
materials are held. Intota Acquisitions will then act as the “sourcing engine” for materials by
accepting and intelligently parsing requests.

Purchasing and Record Creation. With electronic materials, receipt happens at the time of order. For print
materials, receipt happens upon physical receipt. So the old model that requires a bibliographic record and
purchase order at the beginning of a process is outdated. Intota Acquisitions will be flexible in how and
when purchase orders are created by decoupling purchasing from records creation.

Using Intota Acquisitions, records will be importable from the Knowledgebase online. Intota Acquisitions
will also expedite importing records from other sources, such as OCLC, using the APIs available. It will be
possible to automatically create purchase order, invoice, and item records based on the library location(s)
profile.

Each location will be able to define its own profiles. The parameters for a location may vary from another
location or group of locations. This will provide for variation in technical services policies.

During the order process Intota will do an automatic check for duplicates across specified locations.
This will alert for all types of orders, including items in the DDA selection pool.
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It will be possible to have a library notified when another library deaccessions or cancels an item that
both hold. These capabilities will be developed as the overall consortial borrowing functions of Intota
are developed.

To support the flexibility necessary in today’s environment, Intota will provide multiple workflows that
allow the various acquisition activities to happen asynchronously, but then to be brought together in
Intota. Intota will provide:

-- For Selecting, Ordering and Receiving
e Flexibility for different procurement models

— Facilitate ordering from Intota using APls to connect to supplier systems (e.g.,
Amazon)

— Capture required order details when the purchase begins outside of Intota
— Orders not even required for certain types of purchases (e.g., DDA)
* Automate as much as possible, based on library-defined rules for routing and approval
* Use role-based workflows to alert staff to issues requiring mediation
— Incomplete orders
— Orders that flag up on automated processes
--For Invoicing
* Automatically ingest invoice data via APl or EDI (Electronic Data Interchange standard)
* Manage approval for payment via My Intota
— Alerts appropriate users to action required
* Payment requests sent automatically to the accounts payable system

—  Will support confirmation back from AP system when paid (date of payment,
amount paid, etc.)
--Support for Demand Driven processes
--Support for Budgeting
e Detailed allocation tracking
e Detailed fund tracking
--Reports
e Provide out-of-the-box predefined reports for common needs through Intota Assessment:
e Operational reports — open orders, pending invoices, orders past due, new books, vendor
performance, etc.
e Financial reports — fund snapshot, fund details, spending per format/discipline/selector, etc.
e Enable libraries to create custom reports using Acquisitions data

Ordering can be done for multiple libraries on a single order.

Intota will support batch import and export of records, using a variety of library-specified rules.
Examples of such rules will be overlay criteria for imported records, date criteria for exported records,
automatic creation of holdings records on import, etc.
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Overlap analysis is also a current service, noting duplication across both e-books and e-journal
packages, both at the title level and the holdings level.

Intota will provide online ordering, rather than batch order generation.

Intota will support the full set of EDI transactions with vendors. This will provide direct interface to
vendors’ systems for ordering, renewing, claiming and invoicing. Intota will provide contact
information for vendors and publishers and manages contact information.

b. Updating and processing of orders, including both individual receiving and batch
options.
PROQUEST RESPONSE:
As noted above, for electronic materials, receipt happens at the time of order. For print materials,
receipt happens upon physical receipt.

Physical receipt will support scanning of the ISBN in the item. See the screen below:

| [ Acquisition - Intota = - - —— — e G — —_— 1] o S
€« € [J intota-v2-alpha.aws.devqa.sersol.il.pqe:8080/acquisition/#receive Qe =

o PrOQueSt Intota Ki ledgeb: S if le, i tifi th t
intota Knowledgebase~ Specify title, identifier, author, etc.
Intota

Expand your search

Resources Delivery Reports Selection Acquisition

Home / Acquisition Receive

Receive Resource

Provide ID

ISBN ‘ ‘E nter an ISBN

ProQuest. All rights reserved. Copyright ContactUs Privacy Policy Accessibility Support

The batch jobs that support acquisitions will support automated receipt.

c. Support for acquisition of items not requiring order or invoice, such as government
documents and gifts.
PROQUEST RESPONSE:
In Intota there will be no requirement to have an order or invoice record. Bibliographic and holdings
records will be able to be created for non-purchased materials.

Also, as noted above, there will be the ability to import order and invoice data without the requirement
to have a link to a bibliographic record in the solution first. Both bibliographic data and order/invoice
data may be imported after ordering from an external source, such as Amazon.
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d. Options for patron notifications of receipts.
PROQUEST RESPONSE:
The Intota structures will provide real flexibility in notices and print products. First, we will provide for
patron notifications to be natively electronic. Users today expect to receive e-mail notifications, not
print notices. Electronic notices will be the norm for such notices. This allows a user to get a pickup
notification on a smart phone.

Intota will support receipts for items ordered to fulfill a request, as well as paging slips, hold shelf slips,
overdue notices and recall notices.

e. Ability to handle and track blanket orders and approval plans.
PROQUEST RESPONSE:
Intota will support multiple types of orders, including standing orders, approval plans, subscriptions,
open access, legal deposit, donations, transfers, purchases, EBA and PDA. These various order types
will be facilitated to provide for differing receipt and payment requirements.

f.  Ability to facilitate Patron Driven Acquisitions (PDA/PDD) plans for print and electronic
resources.
PROQUEST RESPONSE:
Intota supports Patron Driven Acquisitions (PDA/PDD) for ebooks with the June, 2014 release of Intota
(called Intota v1.0). We facilitate online interchange from e-book publishers through the API for
batches of records that correspond to the library’s profile. In this release, Intota provides DDA program
holdings files to be acquired via the API.

Rather than the library receiving batches of MARC records from ebook suppliers, Intota ingests a
holdings file that will set the status of the record in the library’s resource list and activates the MARC
record from the Knowledgebase in Summon. This full automation saves the library manual effort and
makes the DDA titles discoverable by users more quickly. We hope this process becomes a standard
with many providers. The inclusion of bibliographic records in the Knowledgebase decreases the need
for batch loading of MARC records. The Knowledgebase supports both MARC21 and RDA today. This is
one of the reasons that DDA automation works.

When the selection pool changes, Intota receives a new holdings file from the supplier, which deletes
the records from the Library’s file. No manual deletions are necessary.

Since the “selection pool” is set up on the DDA provider’s platform, there is no need to create a
purchase order for items selected by users. Items are billed by the supplier when the purchase is
triggered. As of June 2014, Intota allows the recording of the invoice in Intota for these purchases.
Automatic recording and tabulation of the invoice received through the API is on the development
roadmap. Invoices received would be programmatically entered and presented to the operator for
approval.

The screen print below shows the fields for recording the invoice. This capability is in place now.
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When items are purchased, the updated holdings file from the provider contains this information,
which is used to programmatically update the status of the item to being “owned”, thus updating the
inventory.

In summary, rather than the Library receiving batches of MARC records from ebook suppliers, Intota
ingests a holdings file that:

e sets the status of the record in the library’s resource list
e activates the MARC record from the Knowledgebase in Summon.

g. Support for end-user purchase requests and Purchase-on-Demand (POD) plans for ILL.
PROQUEST RESPONSE:
Requesting across collections and purchase- on- demand policies have never been well-supported in
the old ILS model, but will be integrated into Intota workflows. We envision a function in Intota which
allows the user to simply request materials, regardless of where those materials are held. Intota acts as
the sourcing engine for materials by accepting and intelligently parsing requests. This concept is called
“Delivery Resolver” is transformative.

We plan to integrate all requesting functions in Intota into a process which Intota manages. This is an
area where Intota will be much more comprehensive than in the traditional ILS. The intelligent
workflows of Intota will allow the automation of most types of requests, based on the library’s policies.

We plan that Intota will include requesting capabilities which will manage requests from users for
materials owned and not owned. In this way, Intota will act as a “delivery resolver,” using its
intelligence to determine if the user has asked for something that can be filled locally, within the Intota
community or through interlibrary loan. It will collect all these requests and then parcels them out to
the correct fulfilment channel. This will eliminate the need for the end user to know the difference
between a hold and an interlibrary loan.
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Here are several possible examples:

1. Inthe case of materials within the local collection, Intota will perform a search against the local
collection, place the hold, create a pick list (possibly as a list downloaded to a tablet) and
automatically notify the patron when the item is ready for pickup or prints a delivery slip if
campus delivery is supported.

2. For materials not within the collection, the user will not be asked to do anything different or
special. Intota will determine if the materials are not in the collection. If the materials are not in
the library’s collection, the Library will be able to create policies that determine if any item
should be acquired or borrowed, based on various criteria such as price and availability. If
determined by those policies, Intota will actually order materials.

3. For materials which are not owned by the library and that the library wishes to borrow from
another organization, Intota will place requests on materials at other libraries that share the
Intota platform. These “resource sharing” requests will be treated as a hold, with no
requirement for duplicate data entry or the creation of extra records. Of course, this will be
policy controlled.

4. Finally, for items that need to be obtained through interlibrary loan, Intota will format the
request to the ILL system using an API. It will note when the request was sent, and will notify
both staff and user when received. Rather than interlibrary loan being a separate process —
where searches of the local collection need to be made multiple times — Intota will do such
searches automatically and simply get the item for the user.

The example above is to print materials. Workflows for sharing e-resources depend upon the license
terms for the individual e-resources but can be equally broad.

Intota: Transforming Circulation — Delivery FEEF[

2

Universe of Information Resources
(exposed through Sumimon)

Desired resource
sider availability, cost

Inventory

h. Electronic invoicing and claiming.
PROQUEST RESPONSE:
Intota will support the creation of an electronic invoice within the receipt process. Invoice data will be
imported from a variety of suppliers, using both the Intota APl and standard protocols such as EDI.
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For invoices created during receipt, it will be possible to enter bibliographic data or order data to
identify the item being invoiced. If the invoice matches the content of the purchase order, it will be
possible to “clone” the order into an invoice for approval.

In addition, Intota will provide for electronically passing an approved invoice to the campus accounting
system. It will also support electronic messages back into Intota to note when the invoice has actually
been paid. This is another area where the library services platform structure has great merit — if we
automate this process for one customer of an ERP, we have accomplished it for all customers of such
systems as Banner and PeopleSoft.

Intota will also support EDI order creation and invoicing. We hope to be able to go beyond that for
certain suppliers and have online interactions.

Claiming in Intota will be simplified from the old model. We plan on an alert system that notifies a staff
member if an expected issue has not arrived by a particular date. The continuation record will allow a
field for the expected number of days between issues. This field will set an expected date of arrival of
the next issue and will reset that date when an issue arrives. The date will be able to be manually
adjusted.

Notifications for issues not received will be generated in such a way that emails can be sent directly to
the supplier. Staff will be notified using the activity pane, which notifies associated staff of an
outstanding requirement, such as a late issue or a subscription that needs to be renewed. When the
staff member approves the claim, it will be sent directly to the vendor as email, with wording
configured by the Library. Intota will report on the number of claims by library and time period.

i. Single and batch order record deletion, including safeguards to prevent records with
payments from being inadvertently deleted.
PROQUEST RESPONSE:
Intota will support deletion functions for orders, both single orders and batches of orders. There will
be appropriate safeguards to protect fund information.

j.  System tracking of complete order, invoice, and financial processing transactions and

ability to provide a clear audit trail.

i. Data tracked

ii. Ability to report out

iii. Length of time data may be stored.
PROQUEST RESPONSE:
Intota will provide complete details of order and invoice processing. , including date information. Such
information will be stored on the Intota platform indefinitely. However, ProQuest understands that the
university financial system is the official system of record and the system from which checks are issued

k. Coding capabilities to differentiate formats, locations, purchase models, payment
types, etc.
PROQUEST RESPONSE:
The ProQuest approach to Intota and Summon is to support both 1) configuration options and 2)
customization. Please see 2.d. The Library will be able to define statuses and codes to define types of
formats, locations, etc.
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I.  Ability to create and display local notes and special instructions.
PROQUEST RESPONSE:
All of the management workflows of Intota include fields for local notes. Staff with appropriate rights
will be able to create, edit and delete notes.

m. Vendor information, including capabilities for storing and sharing vendor data and for
monitoring vendor performance.
PROQUEST RESPONSE:
Vendor records will be supported in Intota in two ways — 1) a shared repository of vendor records will
be in the Knowledgebase, and 2) the Library may create vendor records in its own instance, making that
available to staff.

We will include vendor data in the Knowledgebase. The library will be able to access these networked
records, and add information locally (contacts, etc.). Because of the structure of the Knowledgebase, it
will be possible to see various relationships, such as mergers and acquisitions. Multiple contacts for a
provider may be kept and searched.

For e-resources, the vendor is especially important. The structure of the e-resource management
functions is actually based on a hierarchy that places the provider at the top level.

Data Hierarchy

PROVIDER Aggregators,
DETAILS Publishers, Societies

DATABASE Full Text (4&T Images;
Hybrids, etc.)

HOLDING DETAILS Cmrer-tc'-l;:c.n.rer, Full Text

Journals & Books

The Knowledgebase contains records for providers, so that the Library does not have to create basic
provider data. However, local contact records attached to the provider are part of each library’s Intota
data. Contact information for multiple contacts with multiple roles may be stored in the Intota
provider record.

The provider record is inherently linked to the resource records that are licensed from that provider.
Usually the license is also linked to the provider record since it often covers all resources obtained form
that provider. (It may be linked at the resource level if it differs.)

The provider record may be used to record payments that are provider specific, such as platform fees.
Usually payment is record at the database level, but Intota allows for both.
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The provider record contains unlimited notes fields which can be used to record correspondence,
outages, negotiation details, etc. With Intota version 2, vendor activity will be logged for reporting
through Intota Assessment.

The following is a screen shot of a provider record. Note the contact information.

€ | @ htps//intotaa.proquest.com/D33/ providers/PRVIST @ | O, university of toronto library % B ¥ A @
O 1ntota *Intota Demo University Library (D93) | Jane Burke ~
Home | Resources | Tools | Reports | Admin Databases ~ Begins With ~ | Specify name, identifier, keyword, or URL Q
Home > Search Results > Provider Details
JSTOR Help
http://www.jstor.org/search
PRVJST
Manage Databases
Resource Type v Staty
Provider Tracked View Renewal Checklist
. Add Payment
Databases (2 racked of 142) View All v

Administration

Configuration

Provider URL ~hitp://wwwjstor.org/search
Library Proxy Off

L Amanda Freeman

Renewal Details amandafreeman1331@jstor.com
Auto Renew For Subscription Term  Off
Renewal Note

Renewal Document

n. Posting of encumbrances and payments. Specify whether updates are done in real time
or batch.
PROQUEST RESPONSE:
Intota will support real-time encumbrances against specified funds. There will be no limit on the
number of fund codes, although Intota will offer multi-dimensional fund reporting rather than requiring
large fund hierarchies.

It will also be possible to pay invoices for items for which no encumbrance was created, such as a
triggered purchase for DDA. Since an order record will not be required, such “cash” transactions will be
common. Fund codes will be assignable at the line item level, and multiple funds may be assigned for a
single item.

Approved invoices will be sent electronically to the campus financial system for payment. An electronic
message will be received and recorded when the invoice is actually paid.

o. Fund structure.
PROQUEST RESPONSE:
You will have the ability to customize and handle multiple fund structures in Intota v2.0 through Intota
Fund Accounting:
Provide transparent budget expenditure details

Multi-dimensional fund architecture. Employing both hierarchy and library-defined descriptors, Intota
Fund Accounting will allow viewing and reporting on funds in a variety of ways. This multi-dimensional
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approach will meet the needs of various library staff. Intota Fund Accounting will allow libraries to
generate explicit data meaningful to various faculty and administrators without manual operations
such as spreadsheets.

Title-level measurement by discipline. Intota Fund Accounting will offer a deep view of expenditures by
discipline that can be shared with campus constituents by providing detailed measurement of
individual titles within packages. Using the structures created in Intota Assessment and the
Knowledgebase, Intota will break down e-resource packages by title and allow reporting at the title
level by discipline.

Interoperability with campus systems. Our development goal is for Intota Fund Accounting to interact
with external campus systems for purchasing and financial management. We recognize that some
libraries must now put purchase orders through a campus system, and we know that Intota fund
accounting will not be the definitive, auditable accounting system — that is the university’s financial
system. Intota will provide for electronically passing an approved invoice to the campus accounting
system.

p. Safeguards and system checks for preventing fund over-encumbrances, mathematical
errors, and overpayments.
PROQUEST RESPONSE:
The fund structure in Intota will support alert levels and stops for over-encumbrances. Intota will check
arithmetic calculations upon receipt and invoice approval.

g. Credits, refunds, added charges, discounts, shipping and handling charges, and partial
order.
PROQUEST RESPONSE:
Intota will allow for all of the above conditions to be made and recorded.

r. Process for fiscal close.
PROQUEST RESPONSE:
Intota’s fiscal-year routines will provide for a variety of scenarios, including fiscal year close, fund roll-
over, open order encumbrance options, and more. The library will be able to define the fiscal year
locally.

s. Staff searching of financial information (e.g., by invoice number, paid date, fund, etc.).
PROQUEST RESPONSE:
Intota version 2 will provide searching capabilities to allow staff to find order records, invoice records
and associated financial transaction information.

t. Interoperability with third party systems such as Banner for financial transactions and
ILLiad for ILL purchase on demand.
PROQUEST RESPONSE:
One of our goals in designing Intota is complete integration and interoperability with other campus
systems. Banner is one of the systems that we expect to support. Intota will provide integration with
campus financial systems through the use of well-documented APIs.

Examples of what we will support include transmission of invoices to the campus financial system and
messages back to Intota when an invoice is actually paid. Another will be the integration for patron
payments of fines and fees.
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Intota will support electronic transfer of invoice records for payment by the institutional payment
systems. It will also support electronic messages back into Intota to note when the invoice has actually
been paid. This is another area where the library services platform structure has great merit — if we
automate this process for one customer of an ERP, we have accomplished it for all customers of such
systems as Banner.

Intota will also support EDI order creation and invoicing. We hope to be able to go beyond that for
certain suppliers and have online interactions

See the response to 3.g for how Intota will interface with interlibrary loan solutions such as ILLiad.
Today, Summon is compatible with a wide variety of integrated library systems and services, including
ILLiad.

Examples:
Duke University includes an ILLiad linking option:

360 Link Helper Window: http://bit.ly/18hWsIm
A&l Detail Page Request button: http://bit.ly/18i7tDn

u. Describe other acquisitions and fiscal management capabilities unique or notable of
the proposed system not addressed above.
PROQUEST RESPONSE:
Please see above.

4. Application Functionality — Serials Describe the proposed solution’s serials management
capabilities, including but not limited to each of the items below:
a. Overview of serials control features and workflows, including subscription
management, claiming, and binding.
PROQUEST RESPONSE:
Intota will offer a very integrated approach to efficiently manage your print and e-resources.

Intota will provide most functionality for print serials subscription management. ProQuest has been a
leader in electronic serials management. With Intota, we are providing unified management of print
and electronic collections in a single service.

Electronic serials are managed in Intota today via the strong capabilities for e-resource management.
We plan simplified print serials management functionality in Intota. Intota will support a record for
serials that provides for date of next expected issue. This date will actually be an interval, which will be
reset when an issue is received. It will be possible to have multiple segments of the record in order to
have varying intervals for supplements, issues, etc.

It will be possible to track multiple parts, such as supplements, in this serials tracking record. Each part
will be able to have an expected issue date.

Serials title changes are noted by ProQuest in our Knowledgebase. Staff does not have to worry about
tracking such changes. CONSER level records noting such title changes, splits, etc., are available in the
Knowledgebase.

As noted above, for claiming, we plan on an alert system that notifies a staff member if an expected
issue has not arrived by a particular date.
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We do not expect to support binding functionality, such as bindery slips, within Intota. Item records
will be able to be created for individual items. Labels will be able to be created through the Intota API,
as will routing slips.

The Intota API will support an exit for data to be transmitted to a binder’s system. If the library has
entered binding information in a record in Intota, it will be possible to export that data to a binder’s
system via the APIl. The API will be the point of interaction with external bindery software. (Of course,
the binder’s system must be able to interact.) Item records will be able to be created for individual
items.

Once Intota version 2.0 is in full production, we will be glad to discuss extensions to the Intota API to
further facilitate the needs of print serial management.

b. Capabilities for predicting patterns of chronology and enumeration and adjustment of
these patterns. Describe method of migrating existing serial patterns into the system.
Describe any experience migrating serials holdings data from VTLS Virtua. List any
additional sources or methods for acquiring serial patterns.
PROQUEST RESPONSE:
We plan efficient, simplified serials management functionality in Intota. Intota will support a record for
serials that provides for date of next expected issue. It will be possible to track multiple parts, such as
supplements, in this serials tracking record. Each part will be able to have an expected issue date.

There will be an alert if the expected issue does not arrive. Certain pattern information will be available
in the Knowledgebase, imported from Ulrich’s. That will include information on the number of issues
per volume, etc. The Intota APl will support an exit for data to be transmitted to a binder’s system.
Item records will be able to be created for individual items.

Externally supplied holdings data will be able to be programmatically recorded using the 85x and 89x
fields, but Intota will not utilize that data to predict patterns for serial receipt.

VTLS Virtua supports the MARC Holdings format. Intota will be able to ingest serials holdings in that
format.

c. Ability to create and display local notes and special instructions, both public and
nonpublic. Specify whether holdings records may be suppressed from public view, but
still be indexed and displayed in the staff client.

PROQUEST RESPONSE:

Intota already supports the ability to record local notes within serial records as part of the e-resource
management function. This includes notes at multiple levels, including within the license data. Here is
an example:
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/o Intota - Holding Details * | €9 Summon Administration C... % |+
€ | ? B hitps://intotaa.proquest.com/DI9/ titles/Q38/5071 FlibraryDatabaseld=067652 c Search A 9 3+ &
Holding Details Eart
—
Database Name ScienceDirect Freedom Collection
Provider Name  Elsevier
Status Subscribed B Elsevier License (Prevailing)
Active - Ended Jul, 9 2015
Coverage Dates from 01/01/1995 to 1998 Authorized Users
View Title Details For More Holdings Faculty, Students, Staff and Onsite Users
Fair Use Clause Indicator Present
R o B “ScienceDirect academic license 2012 (Elsevier)
Discovery Cancel =Rl Historical

Set As Prevailing License

360 Core On (i}
360 Link [0 OFf
360 MARC Updates On [[+]i7
Summon [ off e ccnson@elsevier

Public Holding Note

On (1] Display this note

Location Note

On [[1]i] Display this note

Staff will appropriate rights will be able to create, edit and delete notes. Intota will support the ability
to suppress an item from display in the discovery service.

d. Archiving and transfer of check-in information.
PROQUEST RESPONSE:
ProQuest does not understand this requirement. If the requirement is to archive checkin information
for serials on the Intota platform, that is a commitment. All activity, including serials checkin
transactions, is logged and retained.

As for transferring check-in information, is the requirement transferring it from the legacy ILS?
ProQuest does not expect to transfer individual checkin information, but we will transfer serials
holdings in the MARC Holdings Format. If the requirement is to transfer serials check-in to the
discovery service, that will be a capability of Intota.

e. Interoperability with third party systems for both descriptive and holdings metadata,
claiming, order information, etc. (E.G. EBSCO, YBP)
PROQUEST RESPONSE:
Intota will support online searching and importing of external bibliographic databases (such as YBP)
through the staff interface. The library will be able to specify that this search should be simultaneously
performed along with a search of the local catalog and the ProQuest Workflow Solutions
Knowledgebase.

Interoperability will extend to the passage of order and claiming information.

f. Specify capabilities for handling multiple formats of one title.
PROQUEST RESPONSE:
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Because the ProQuest Knowledgebase has been restructured into the FRBR framework, Intota is
inherently capable of handling multiple formats of a single title.

Group 1 Entites G ,rQL:',Ff,,z,Er]i[',t,',ef[m

Work is created by Person

isrealized b i
) ; Expression ¥ Family
is realized through

. E
. . is produced by ! Corporate !
Manifestation i Body !

isembodied in

ltem is owned b T

is exemplified by

g. Describe capabilities for displaying holdings for multiple locations.
PROQUEST RESPONSE:
The Library will be able to define and display multiple holdings locations and sub-locations. There are
no limits to the number which may be defined. Locations are a key part of the Intota architecture and
can be defined both for locations and sub-locations in the individual institution and consortially.
Multiple faceted locations may be specified at one time.

Within the Summon discovery service, it is possible to collapse multiple locations into defined holdings
groups for display and faceting. This allows the Library to have very specific for internal purposes, while
using broader locations for end-users.

There are no limits to the number of holdings in a library’s instance of Intota. Just as the Summon
repository today holds 2.4 billion objects, the Saa$S architecture of Intota eliminates limits on the
number of library holdings. There are also no limits to the number of items that can be attached to a
single bibliographic record.

h. Specify capabilities for inputting an item-specific control number in barcode form at the
point of check in.
PROQUEST RESPONSE:
We are investigating support for both SISAC and UPC barcodes for check-in.

i. Handling of non-standard items (e.g., multiple copies, volume sets, special issues,
analytics, and supplements).
PROQUEST RESPONSE:
Intota is planned to fulfil this requirement. Many of the continuations that a library receives today are
of this nature.
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j. Describe other serials management capabilities unique or notable of the proposed
system not addressed above.
PROQUEST RESPONSE:
Intota is being developed as a unified resource system. Unlike legacy ILS, which was designed for only
print materials, Intota is being created to provide management of all serials, electronic and print. The
workflows lend themselves to easy training, so that staff can easily work across formats.

5. Application Functionality — E-resources: Describe the proposed solution’s e-resource
subscription and management capabilities, including but not limited to each of the items
below:

a. Staff workflows for acquiring, renewing, and canceling e-resources:

i. databases

ii. e-journals, e-journal collections, and full-text articles

iii. e-books, e-book collections and downloadable/check-outable e-books

iv. streaming media and streaming media collections

v. datasets
PROQUEST RESPONSE:
Robust support for electronic resources is an area where ProQuest excels. Having pioneered solutions
for e-resource management, we are now putting all of the expertise into Intota. Through the creation
of unified workflows, Intota is being made as efficient for e-resources as for print resources.

With the introduction of Intota v1.0 in mid-2014, ProQuest made an entirely new e-resource
management system available to libraries. It has been very well received. The solution is based on a
number of standards, such as DLF-ERMI and KBART.

ProQuest support for ERM is based on the idea that the data for these resources needs to be
authoritative and that much of the data can be centrally curated. This is the basis for our approach to
e-resource management. It is all based around the Knowledgebase, which is ProQuest’s authoritative
database for management of electronic resources.

Intota Electronic Resource Management
Manage the lifecycle of electronic resources

Intota incorporates the deep experience of Workflow Solutions in managing licensed electronic resources.
The mid 2014 release of Intota re-imagines e-resource management, and incorporates all of the great ideas
libraries have given us about how to do it better and more efficiently.

ProQuest’s Knowledgebase contains information about nearly all full text e-journals and e-journal
packages, along with more than fifteen million ebooks. Our editors update the Knowledgebase with new
resources and holdings information for aggregator packages. This means that most record creation is
already complete and maintained in the Knowledgebase. The library simply links to the record, instead of
having to create records for packages, providers and titles. Of course, the library does have to add its
unique holdings details and in some case, its license terms.

Any new solution for the Libraries must have the management of the electronic collections as core
functionality. We also believe that managing e-resources goes beyond managing licenses to include full
collection management of e-resources. Our solution, available now, in Intota v1.0, includes:
e License management
e Complete e-resource management
e Advanced DDA support & integration
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Contacts management

Subscriptions and renewals

Cost and fund code tracking

Resource history and notes

Reporting and data services, including customized alerts
Import tools and efficient data entry support

Productivity Tools: Intota includes a number of productivity features:

1.

2.

3.

It is possible in Intota to create a variety of alerts which are automatically triggered when the
status of a resource is set or changed. For example, setting the status to “trial” activates the
trial alert which sends email to specified individuals.

The activity pane on the homepage of Intota alerts staff to licenses that are expiring and to
packages that are due for renewal. Intota posts this information automatically, based on
dates in the records. See the example below:

NS [ @ tota | i —— =

€ 9 @ hitps//intotaz.proquest.com/DIY/home ¢ | |B- Google Al * R 2

O ntota Intota Demo University Library (D99) | & Jane Burke | LogOut §)

Home | Resources | Tools | Reports | Admin Databases ¥ Begins With v

RESOURCE SUMMARY
£ Providers (16)

= Databases (27)

ACTIVITY
Upcoming Renewals

ASSESSMENT Help

Intota Assessment

Due Resource Overlap Analysis

_ 06/15/2014 ABI/INFORM Complete
[l Holdings (234208)

Ebooks (192228)
Ejournals (41980)

ADMINISTRATIVE

Menu Settings

06/15/2014 Emerald Journals

06/23/2014 ProQuest Public Health
Management Reports

il Collections (3) Cost Data Upload

License Expirations
06/10/2014 Emerald Group Lice

Vendor Statistics Management
QUICK LINKS
£ E-Journal Portal Admin Console

'C;,::C(S o o 360 Link Admin Console
B Licenses There are no recent uploads. Summon Admin Console
[ Notes Ulrichsweb Admin Console
Knowledgebase Notifications (New! 06/25/2014) Automated Holdings Updates

HELPFUL RESOURCES
EE Upcoming Webinars

06/04/2014 ebrary Perpetual Access, PDA and STL

) contact Us

Intota supports checklists for certain activities, especially renewals. The renewals checklist can
be customized by the library. When a resource is due for renewal, Intota uses the checklist to
be sure all activities have been done before allowing the renewal action. A renewal checklist
may be associated with library-specified resources. A sample renewal checklist is shown
below:
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et -] Py T — e T ————
€= | @ hitps://intotaa. progquest.com/D99/databases/TW?libraryD: 909939 ¢ | |B - Geogle P B ¥
O ntota Intota Demo University Library (99) | & Jane Burke | LogOut @)

Home | Resources | Tools | Reports | Admin Databases ~ Begins With ~

- ABI/INFORM Complete (wy) Help
' http:/{search.proguest.com/abicomplete
~ ProQuest
Law Library
6539 titles (19 books, 6520 journals)
View Titles
o PesourseTipe Status Discoverable o RenzuslTipe Renewal Date
Database Subscribed 360 Link, 360 Core, Needs Review 06/15/2014
Upload Status
Summon
View Last Upload Details
Upload
Titles (6532 View All Download Title List

View Renewal Checklist

About

Database Name ABI/INFORM Complete
Provider Name ProQuest

Collection Law Library

Status Subscribed L consortia Administrator
Title Coverage ALL titles A LolaEstelle
Database Description In-depth coverage of business issues, [ ion, and a variety of lola.estelle@proquest.com

[ Firefox ~ | P ym—-

€ | & nitpsi//intotaa.proguest.com/D99/databases/7TWY?libraryDatabasel

Review Checklist

Request price quote from vendor [z

Confirm costs and any new terms and
conditions 7]
Check usage statistics (CPUIN 360 | mackey
Counter) 7]
Perform overlap analysis with other | cpper rjote
resources ]
Get technical issues report from ITE  £pter jiote

Send statistics, IT issues & quote t0 | £per jyote
stakeholders 5

Get Renewal Approval [ | Ener fiote

If renewed, add cost in 360 Resource | cpiar jote
Manager 7]

If renewed, make sure Admininfo | qier note
current in 360 RM [

If renewed, update ERM license | cpier jote

Cancel Renew

Changes to resources to which the library subscribes are posted by Intota on the home page as
“Knowledgebase updates”.

The programmatic support for DDA titles is a major productivity tool. Intota supports PDA
(DDA) for ebooks without requiring the batch loading of bibliographic records. We facilitate
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online interchange from e-book publishers through the API for records that correspond to the
library’s profile. Intota then activates the record automatically from the Knowledgebase.

b. Staff workflows for setting and maintaining holdings metadata for e-journals and e-
journal collections, owned and leased.
PROQUEST RESPONSE:
Intota version 1, which is in commercial production today at many academic libraries, provides full
capabilities for associating with standard holdings metadata. If the library’s holdings are the same as
those in the provider’s standard package, the library simply subscribes to the resource.

If the library holdings differ from the standard statements in the Knowledgebase, the library can enter
its holdings in supplied fields. Here is the screen:

- @ Intota - Holding Details x \. Summon Administration C... % | +

€ |9 & hitps://intotas.proquest.com/D39/titles/Q38/5071 2libraryDatabaseld=067652 C || Q search B 9 ¥+ & =
. .
Home > Resources > Databases > Database Details > Holding Details

Advanced Cement Based Materials Help

Alt. Title: ACBM

Found in: ScienceDirect Freedom Collection by Elsevier

Date(s): 01/01/1995 10 1998 £

f— e tence/iournal/ 10657355 View Renewal Checklist

o RoETee Holding Status v Discaverable Add Payment
Ejournal Subseribed 360 Link, Summon
Holding Details I _—
ancel |l
Database Name ScienceDirect Freedom Collection
Provider Name Elsevier
Collection | _ guject E| B Elsevier License (Prevailing)
Active - Ended Jul, 9 2015
Authorized Users
Status | gubscribed E| Faculty, Students, Staff and Onsite Users
Fair Use Clause Indicator Present
Coverage Dates from | 01/01/1995 to | 1998 B *ScienceDirect academic license 2012 (Elsevier)
Historical
View Title Details For More Holdings Set As Prevailing License
Discovery cancel | i
360 Care 0n [T L Linda Carson

linda.carsan@elsevier.com

The status field allows the library to enter whether the resource is subscribed, owned, or leased.
Statuses are configured by the library.

c. Allrecord structures and relationships:
i. Multiple orders and resources on a single license
ii. Multiple licenses for a single resource (e.g., renewals, vendor changes)
iii. Links to vendor information
iv. Individual titles within a collection
v. Ability to pre-populate fields, standardize terminology, etc.
PROQUEST RESPONSE:
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The structure of the records for electronic resource management includes a series of records which are
linked together. The Knowledgebase includes records for

e providers

e packages (such as databases or DDA programs),
e individual titles,

e licenses,

e contacts

e bibliographic records

Rather than an individual record, the structure is a series of related records to support the complexity
of electronic resources. Within each record type are a series of segments of data. The relationship
between an individual e-resource and its “container” (such as a database) is managed by the record
structure. As the relationships change, such as titles being added or removed from a package, the
Knowledgebase is updated by ProQuest on behalf of all customers.

At the database level, there are blocks of data for the specific database name and description, as well
as the subscription information, etc. At the individual title level, there are specifics about the title
within each of the databases.

Multiple licenses may be retained to provide information about changes of vendor or license terms.
One license is marked as the prevailing license.

Multiple contacts may be associated at the provider, package or individual title level. Contacts are
searchable.

We are a CONSER certified participant, which means that CONSER level MARC records for serial titles
are available in the Knowledgebase. Where necessary to complete a package, we create CONSER level
records.

Ebook MARC records are received from a number of sources, including providers such as ebrary and
EBL. We also receive MARC records for ebooks from the Library of Congress and from Bowker. Here is
a screen from Intota showing the link to the MARC records.

We have programmatic methods to enrich MARC records for ebooks. We use these programs to
upgrade ebook records.
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[ Firefox = | © ruby on rais - Grand Valley State Univ... | it Biochemistry: essentil concepts - Su.. | Intota <[+]
€& A\ hitps://intotaa. proquest.com/D99/titles/3389956 & | [~ university of huddersfield library AR 3 A
O ntota Intota Demo University Library (099) | & JaneBurke | LogOut @) =

Home | Resources | Tools | Reports | Admin

Home > Search Resuls > Title Details

Help
Army life of an Illinois soldier : including a day-by-day

record of Sherman's march to the sea : letters and diary of
Charles W. Wills

Alt. Title: Sherman's march to the sea
$5j0000105645 ; ISBN 9780809320462

Southem Illinois University Press

o ResourceType  Status
Ebook Not Tracked

Title Details

HILCC Subjects History & Archa gy > Regions & Countries - Americas > United States - General

MeSH Subjects None

MARC Records Bowker Neutral
Library of Congress L

Filter By | Provider Contains enter provider keywords Filter | Clear Filter

Title Status Date(s) Database Database Status Provider More

American Civil War. Alexander Street  Holding Details ~ Start
NotTracked 1906 Not Tracked

Letters and Diaries Press Tracking

Community College Holding Details  Start
NotTracked 1996 Not Tracked EBSCONost

Subscription Collection Tracking

eBook Academic

Holding Details  Start

NotTracked 1996 Subscription Collection - Not Tracked EBSCOhost

Tracking
North America

eBook Academic
Not Tracked 1996 Subscription Collection -  Not Tracked EBSCOhost
Worldwide

Holding Details  Start
Tracking

d. Management of license agreements, including ability to import, link, and store PDFs of

licenses.
PROQUEST RESPONSE:
Some specific information about License Management in Intota:

e Full inheritance: Licenses inherit from provider to database to holding and from collection to
database to holding. That means that you can have one license apply at the database level,
but add a separate license for a single holding within that database.

e More than one license can be added to a resource, all of which can be active: This was done
to allow both a local and a consortia license to be added to a resource.

e Prevailing terms of use: In the case of more than one license that applies to a resource, one of
them must be set to indicate its Terms of Use prevail. This feature enables the system to
display the correct Terms of Use to an end-user in the hosted-resource discovery tools.

o License template: You may want to create templates with common license terms for your
library and make a copy of the template as the basis for new licenses you add to your
profile. This license template may be helpful to determine which license fields will be used
and to record standard language for your library.

o License library. The Knowledgebase contains many licenses that are the standard licenses

from Vendors. Rather than having to create the data fields, the Library may simply copy and
edit that standard license description.
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Intota supports all of the DLF-ERMI license fields. Administrative information includes URL’s, etc. Contact
information for suppliers is also managed.

As described above, this functionality in Intota is currently available. In the future Intota will also provide
for the display of rights within Summon, as well as within the link resolver. Through the use of the API,
rights may be exported.

Intota Electronic Resource Management is in full commercial release and production in Intota v1.0.

e. Trials and resource evaluation.
PROQUEST RESPONSE:
Intota version 1 supports full lifecycle management for e-resources, including trials. The library may
define one or more statuses associated with trials (such as staff trial, faculty trial, etc.) Trials cause e-
mail alerts to a list of individuals. Feedback may be recorded in the resource record.

For example, an alert available is the ability for faculty to be notified that a new package or database is
on trial and to solicit and record their feedback.

f. Integration of e-resources into other system functionality (e.g., acquisitions, serials,
cataloging/metadata).
PROQUEST RESPONSE:
Intota is a unified resource management solution. E-resources and print resources are integrated into
the various processing workflows.

g. Integration of e-resources into the public interface:

i. authentication (EZProxy, etc.)

ii. public and nonpublic notes

iii. downtime and technical alerts

iv. A-Zlists for journals, e-books, and databases.
PROQUEST RESPONSE:
We recognize the critical role e-book content plays in the library collection and have designed the
Summon public-facing service to provide excellent discovery of e-book titles and full-text. Summon
makes other e-book content from sources like Springer and ebrary full text searchable, among others e-
book sources. Ebook content is 100% included in Summon. Freely available content such as
HathiTrust, OpenLibrary and Project Gutenberg books can give libraries the ability to conveniently add
millions of open access books to the library's collection at no cost.

We also merge e-book and print records to reinforce the relationship between library print and
electronic collections, thereby enabling full-text discovery of print collections and promoting print
circulation.

The Summon API provides the ability to integrate e-resource information into Summon results.

Authentication takes place once the user selects a result to access full records from subscription
resources. Once a user selects a result, Summon directs them to the library’s authentication portal
where they will be prompted to login. Once logged in, the user is taken directly to the content.
Summon supports EZProxy, etc.

Notes are handled through Intota Fulfillment. The Intota electronic resource management functions
support notes at many levels of the record structure. There are notes that only displayed to staff and
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public notes. Both are managed in the application. Authorized staff can click on the edit button and
can add or edit existing notes. Notes are quite long, allowing more than a thousand characters per
note.

Scheduled Downtime is unusual and only happens if the software update involves major system
restructuring. Our SaaS approach generally allows us to perform updates without downtime. Alerts
are generally provided through email and the Summon listserv.

An A-Z list of your e-journal holdings is included in Summon and Intota. The A-Z list is
programmatically created. Many libraries choose to also integrate their print holdings and individual
titles into their ProQuest products, so their holdings will be available to users in the A-Z list (sometimes
called the E-Journal Portal) and 360 Link, for example. This provides a comprehensive list of every title
available at that institution.

Examples:

e University of Denver - http://jc3th3db7e.search.serialssolutions.com/
e University of Wyoming - http://vh7gx3xe2p.search.serialssolutions.com/

h. OpenURL and link resolution. If there is no integrated OpenURL resolver, describe

ability to integrate with a third party OpenURL application including these details:

i. Setup

ii. Adding/removing resources

iii. Any error reporting or support for resolving issues related to OpenURL linking.
PROQUEST RESPONSE:
Our OpenURL link resolver, 360 Link, is also part of the Intota solution. 360 Link interoperates with
Summon and Intota and incorporates resources such as Google Scholar, PubMed, and others. Custom
linking to services such as RefWorks, WorldCat, and ILL services bridges the gap between internal and
external resources. With Knowledgebase as its foundation, 360 Link seamlessly integrates with the
Summon discovery service the Intota management workflows.

It is important to recognize that our 360 Link Resolver software is a crucial component of the
opportunity presented here to work with the University of Mary Washington. The discovery journey
that patrons embark on, whether it is genuine discovery, or just navigation to known items, in many
cases needs a reliable, robust link resolver to deliver the full text.

Please see below:

Discovery: Open URL Linking

Overview of 360 Link

360 Link is the most widely used hosted link resolver. It was a pioneering effort, since other link
resolvers were locally deployed. Over time, libraries have found that the daily updates from the
Knowledgebase mean that more good links happen more often.

360 Link interoperates with A&I databases, ILS and incorporates resources such as Google Scholar,
PubMed, and others. Custom linking to services such as RefWorks, WorldCat, and ILL services bridges
the gap between internal and external resources. With Knowledgebase as its foundation, 360 Link
seamlessly integrates with the Summon discovery service and Intota.

In 2012, Marshall Breeding published the results of a survey of knowledge bases and Link Resolvers.
Link to the full PDF of the Marshall Breeding study here: http://t.co/z60WJp2x
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The following is a description of the distinctive features of 360 Link:

CONNECT PATRONS TO ESSENTIAL FULL TEXT RESOURCES
360 Link provides the most accurate, up-to-date results when searching for specific full-text items in
databases and journals.

Quick and easy access to content

Whether they start their search in a Web search engine, an OpenURL-enabled database, or with a print
citation, you can save users time, effort, and frustration. 360 Link gives your institution the power to
deliver efficient access to full text anywhere in your collection.

Whether they start their search in a Web search engine, an OpenURL-enabled database, or with a print
citation, you can save users time, effort, and frustration. 360 Link gives your institution the power to
deliver efficient access to full text anywhere in your collection.

DELIVER ACCESS TO FULL TEXT FROM
ANYWHERE IN YOUR COLLECTION

Full text provider
L
Source of citation
- Aggregated
Databases

Abstract & Indexing

Databases
Publisher Sites Content within
your library
collection

Bibliographic 3
citation manager

B Subscription
Agents
Bibliographic g
Reference Sources

. Customized Web
Aggregated Databases . - s
with selected full text
Document

urces
ﬁ —
S Web Search
Serials Solutions Engines
KnowedgeWorks

ProQuest Workflow Solutions 360 Link links from citations and other “known-item” sources to full-
text articles and eBooks wherever they are located.

Interlibrary
Loan

Extended
resources
for advanced
research

Serials Solutions®
360 MARC Updates

Serials Solutions®
360 Core

Powered by Workflow Solutions Knowledgebase

360 Link is the authoritative solution for providing access to your electronic collection. 360 Link is
powered by Workflow Solutions Knowledgebase, the most complete, accurate, and up-to-date
knowledgebase available. Knowledgebase data enables 360 Link to deliver the highest number of links
and the most accurate links, even if an ISSN is missing or a journal title is incorrect.

Integrates with Other Solutions for Complete Access

360 Link incorporates resources such as Google Scholar, PubMed, and others. Custom linking to services
such as RefWorks, WorldCat, and ILL services bridges the gap between internal and external resources.
With Knowledgebase as its foundation, 360 Link also seamlessly integrates with Intota.

A Highly Customizable Interface Provides Powerful Branding Options
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Each library can easily create and manage its own ProQuest Workflow Solutions profile and customize
its own results page and collection information for the best possible linking experience. You will have
the option of implementing and managing collections information in a group environment where

appropriate resource information is updated and shared from a single profile for greatest ease of use.

360 Link includes additional features that benefit your library patrons such as an A-Z list of your journal
holdings and an Electronic Journal Portal (EJP). Features such as the Overlap Analysis Report and Usage
Statistics Report will help your library to streamline and maximize your resources.

360 Link Features

360 Link is powered by Knowledgebase, our authoritative, normalized knowledgebase which
includes proprietary technology to enhance accuracy.

A dedicated team of professional metadata librarians clean up data as it's entering Knowledgebase
with custom-created rules which automatically and consistently correct holdings, resolving specific
errors and inconsistencies, publication history (title splits, for example), and database-specific rules
correcting vendor reporting issues. Rules are codified for provider and database.

Over 100,000 rules which are applied to thousands of databases. We create on average about 200
new rules each month as recurring data issues are identified. We recommend providers get
endorsed by KBART which is an industry recognized standard that meets the qualifications that we
also endorse. For those that do not adopt KBART, we provide a Knowledgebase Certification
program in which we work directly with providers so that our data is vetted by the providers
themselves, through title lists provided directly from them. Keeping a direct, working relationship
with content providers allows us to make sure that our data remains accurate, and allows us to
resolve data problems quickly as they arise.

We employ cataloging metadata librarians who oversee the match of provider title list data to
CONSER and other authority data, which enhances the accuracy of Knowledgebase. We are CONSER
affiliate members and represent ProQuest Workflow Solutions at CONSER operations meetings as
well.

We provide 360 Link as a true, multi-tenant Software as a Service application. Authoritative
database and title information is centrally maintained in Knowledgebase and shared across the
services. Client profile data, including service-specific customizations and rights/entitlements data
(to determine what full-text can be displayed) are applied at the service level. When
Knowledgebase is updated, the updated metadata appears in all of the services simultaneously.

ProQuest Workflow Solutions offers a complete API to its 360 Link application, which provides
access to the data and services related to the underlying Knowledgebase resource. Documented
APIs are available for all of the ProQuest Workflow Solutions Discovery services that allow users to
integrate their library-specific holdings information into the library's local services.

360 Link customization options in the Client Center let libraries decide whether to display the
interim link resolver screen to end users or to bypass it. This feature, call 1-Click to Article helps
users bypass the standard 360 Link Results Page when an article-level link is available. It escorts the
patron directly to the first article-level link available from the Results Page. 1-Click is available for all
of your library’s full-text databases.

Customers can prioritize which database becomes the target of 360 Link. Where the library
subscribes to the cited article in more than one database, the Library may set the preferred
database.
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Recently we have made a number of significant enhancements to 360 Link. These include:

o Addition of Index Enhanced Direct Linking to 360 Link: We developed our Indexed Enhanced
Direct Linking (IEDL) technology to provide users with the fastest, most intuitive access to
electronic content. Enabling quick, easy access more than 500 million items, from nearly 400
providers and 4,000 database, IEDL leverages the indexed metadata and links in the Summon
index to provide direct linking to content, eliminating the need to rely on predictive OpenURL
linking. IEDL is used by both Summon and 360 Link.

o Completely redesigned landing page. Users are often confused by the full screen “landing
page” that most link resolvers insert into the user experience. Instead of seeing full text, which
is the expected outcome, the user is faced with a screen of options and links that often make
no sense. To eliminate this obstacle, but still provide navigation options, ProQuest has
introduced the “sidebar” which offers navigation options plus library branding without
disrupting the flow of the search.

Here is an example of the sidebar:
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i. Describe capabilities for creating and maintaining URL data in the holdings and/or item
record for making web-based materials accessible to patrons.
PROQUEST RESPONSE:
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The metadata functions of Intota allow for creating and maintaining URL data in both the bibliographic
and/or holdings data. Summon, the discovery service, utilizes those URL’s to access web-based
information.

j. Management of e-resources and e-resource licensing, including any alerts or tickler
features, including broken links, renewal notices, contract expirations, trial expirations,
etc.

PROQUEST RESPONSE:
Please see the response to 5.3, which describes the alerting capabilities.

Intota version 1 provides for automated alerts as statuses are changed. It also provides for alerts
regarding license expirations, ebook DDA loading and changes to the Knowledgebase. Activities
required by the authorized operator are posted on the “My Intota” activity pane.

k. Ability to harvest, store, and report usage statistics. Compliance with COUNTER codes
of practice for e-resource usage reporting (e.g. JR1, DB1, BR2).

PROQUEST RESPONSE:
Intota Assessment includes both pre-configured reports and the ability to create custom reports. Pre-
configured reports have been created to provide both summary and detailed reports on usage,
holdings, status, etc. Using “drill down techniques”, Intota Assessment allows both high level and
detailed views of collections and collection usage. With the custom report creation capabilities any
piece of data may be used in reports.

Intota Assessment provides for harvesting and archiving of SUSHI and Project COUNTER data and the
ingest of a variety of bibliographic formats. Intota Assessment is compliant with a wide variety of
standards and is both COUNTER 3 and COUNTER 4 compliant.

|. Integration with e-resource vendors for exchange of metadata, invoices, usage
statistics harvesting, and resource management.
PROQUEST RESPONSE:
We work closely with vendors of library resources to integrate our services with theirs. One good
example is our SUSHI compliance for harvesting usage data. Please see 5.m. below.

m. Integration of e-resources with third party solutions and library web spaces, such as
LibGuides, Serials Solutions, OCLC, EBSCO, CORAL, web publishing software, and
content management systems for display purposes, sharing holdings with other
systems, usage statistics harvesting, etc.
PROQUEST RESPONSE:
ProQuest has partnerships with LibGuides, LibraryThing, ebrary and EBL, and Amazon Web Services.
And of course, Serials Solutions, now Workflow Solutions, a business unit of ProQuest. The Summon
index currently includes content from over 10,000 publishers. ProQuest has a team of people who
proactively seek new content for the Summon service. In every case, there is a formal agreement with
the data provider. We actively solicit suggestions from customers for future partnerships.

In March of this year we announced an agreement to enable the full text of our scholarly journal
content to be indexed in Google Scholar. Last year we began working with Ex Libris to enable
interoperability of our respective discovery and management systems. A key component of this
agreement is the sharing of ProQuest content to enable its discovery in Primo Central.
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And in 2013, ProQuest and OCLC began a wide-ranging collaboration that shares metadata for eBooks
and scholarly journal content. ProQuest and OCLC are launching a far-reaching data exchange program
that will enhance the library discovery experience for users of OCLC’s WorldCat Local service,
ProQuest’s Summon service, the full-text of ProQuest Central and ebrary e-books. The program shares
metadata across some of the world’s most-widely used library resources, enriching the discoverability
and comprehensiveness of all the services.

n. Specify whether your product provides any aids in normalizing data, such as titles,
ISBNs and ISSNs. Examples of the end use would be matching of print and electronic
resources for overlap analysis and matching of electronic usage data from vendors to
cataloged titles/collections.
PROQUEST RESPONSE:
One of the benefits of the way in which we structure and maintain the Knowledgebase is through
normalization. This process collocates various iterations of electronic journal information together,
providing accurate navigation from source to target, even when the metadata varies. This is how
alternative tiles are handled, as well as varying ISSN’s. In internal ID is associated with each record,
which handles records that have no ISSN.

Here is an illustration:

Knowledgebase: Standardized Data Pro(Juest
= Proprietary ‘Mormalization” process

Title: Journal of the American Society of Nephrology

Provider List Corrections Content
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P Boumal of the American Socity of Nephrology 1046667 F b+ ok 3
Journal af the Aomeernican Society of Nephrology 143 1A% F 4 Earoer
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Another example of “normalization” of data is the match/merge functions which ProQuest performs in
the Summon repository:

Content within Summon goes through an exhaustive process of normalization, correction and de-
duplication prior to indexing. During this process, managed by a team of metadata librarians at
ProQuest, like items from multiple sources are merged together into a single Summon record and
content is mapped to a common schema to ensure that it is optimized for discovery. Summon records
are unique amalgams of information from multiple sources, merged into composite super-records.
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The de-duplication (or match/merge) process in Summon is far more sophisticated than other discovery
solutions in that de-duplication occurs before indexing, and no items are discarded — rather they are
merged. Other solutions work like traditional database or federated search engines and de-duplicate
results on the fly after results are returned. These systems may arbitrarily decide which of the
duplicate results to display for the user or retain only the record with the most complete metadata,
thereby creating a vendor bias.

Summon incorporates feeds from Ulrich’s for peer-reviewed status, and descriptors / subject terms
from author-supplied keywords, through indexing provided by ProQuest, Gale, Web of Science, and
others, to the feeds direct from primary publishers which enable Summon in the majority of cases, to
index the article’s full-text.

Abstracts, subject DOI from Peer-reviewed
terms, etc. from CrossRef status
Gale, ProQuest from Ulrich’s

Citation counts,

Full text from SUMMON subject terms,
Elsevier, Sage, RECORD addl. authors, etc.
Wiley, etc. from Scopus,

Web of Science

A graphic representation of the Summon match-merge process. Records for same items from
multiple sources are merged (de-duplicated) prior to indexing.

157,481 results sorted by relevance Add results beyond your library's collection DOI: 10.1300/J233v06n01_02
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Merged record in Summon - results in a record with richer metadata because we compile metadata
from multiple sources.

Full-Text Searching of Print Collections

The same match merge process is applied to all book content in Summon. This allows print materials to
be full text searchable through Summon’s ability to search the full-text of resources such as the
HathiTrust and ebrary (among others) and to match/merge the full-text index with the MARC holdings
of the particular institution. Thus if an institution only has an item on the shelf, they can still locate it
through full-text search. Summon consolidates records so that users are presented with a single book
result with multiple options for linking directly to the OPAC or an ebook. Full text discovery of your
print resources is unique to Summon, and presents a ground-breaking opportunity to expose your
collection to your users.

orilime

Objects and persons

by Merricks, Trenton
2001

organisms.The ontology of Objects and Persons is maotivated, in large part
by causal considerations

Book MOT CHECKED OUT, BD396 .M47 2001, HON, BD396 .M47 2001

Book: Full Text Online

Merged book record in Summon — Users have a choice to go to the OPAC record for the book, or to get
the book in full text online. In this case the book is available online from two different sources.
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0. Describe other e-resource subscription and management capabilities unique or notable
of the proposed system not addressed above.

PROQUEST RESPONSE:
Please see the overall description in response to 5.a. The primary unique feature is the
Knowledgebase. The Knowledgebase is a central concept in Intota. ProQuest was the first provider to
create and offer a central Knowledgebase of e-resource records. The Knowledgebase is the foundation
on which Intota is built and on which libraries depend. The concept of linking our centrally-provisioned
metadata store — our Knowledgebase — to our products and services is central to what we do, and what
we build.

The Knowledgebase contains bibliographic data, authority headings data, provider data, ebook title
data, ejournal title data, database package information for many formats, including ejournals, ebooks
and streaming video, as well as license template data. The Knowledgebase utilizes API’s to external
databases to provide availability and price data to support selection.
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Comprehensive, Authoritative Knowledgebase PJQ(EQ
LINKING - fEha

VOCABULARES KNOWLEDGERASE oAt

Records are sourced into the Knowledgebase from many providers. Ejournal and ebook data is
ingested from publishers and aggregators. Bibliographic and authority data is sourced from the Library
of Congress, the National Library of Medicine, Books in Print and other sources. License data is sourced
from publishers and from the JISC’s KB+ repository.

All database package data is updated at least monthly, through either a feed or a harvesting of the
publisher’s site.

The Knowledgebase is curated by ProQuest staff. Our staff of 20+ metadata librarians, catalogers and
editors is responsible for keeping the Knowledgebase updated with changes to all of the tracked
resources. This means that the library does not have to worry about tracking title changes and
additions in its e-resources. We provide that though our upkeep of this centralized resource. These are
some of the statistics at the end of 2014:

DATABASES - COMPREHENSIVE
FULL-TEXT DATABASES
SERIALS HOLDINGS

EBOOK HOLDINGS

PROVIDERS

MARC RECORDS

Knowledgebase metrics are posted to Confluence and updated monthly by ProQuest Workflow
Solutions Content Operations.
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Our editors update the Knowledgebase with new resources and holdings information for aggregator
packages. This means that most record creation is already complete and maintained in the
Knowledgebase. The library simply links to the record, instead of having to create records for packages,
providers and titles. Of course, the library does have to add its unique holdings details and in some
cases, its license terms. There is a library of license templates in the Knowledgebase.

Today our Knowledgebase has data from many providers and tracks 15,000+ databases. Coverage in
the Knowledgebase is global in order to serve the needs of our customers around the world.

The Knowledgebase is the heart of Intota. It is an authoritative, centralised database of bibliographic,
provider, database, ejournal, ebook and other data, which is a shared service to all users. Further, we
have restructured Knowledgebase to support the complete Intota functions by adopting the FRBR
framework. This means that the library staff member will be easily able to see various versions of a
work in both the local collection and the Knowledgebase. This is especially important for ebooks and
print books. The restructured Knowledgebase also supports the Library of Congress RDA toolkit. KBART
is supported.

Because the Knowledgebase is integral to Intota, it supports inherent DRM. Once the library identifies
a resource in the Knowledgebase as something to which it has access, the Knowledgebase
automatically provides access to that e-resource in Summon. It also protects users form seeing
resources to which the library does not have access.

Updates: The Knowledgebase is updated daily by our editors and metadata librarians to include data
from hundreds of content providers and thousands of databases in many languages, providing libraries
an up-to-the-minute, reliable source for optimized services.

This saves the library from having to keep global data up to date. The Library’s resource list, which is
those resources that the Library “claims” and to which is adds local holdings, serves Summon, 360 Link,
and Intota.

The e-resource management capabilities are unique in the flexibility of the user interface, which is very
friendly and has wonderful linking from one element to another. This interface is unique, especially the
My Intota function.

Another unique element is the ability to share e-resource information and associated license
information with other libraries. This serves the situation where libraries share subscriptions.

6. Application Functionality — Metadata and Cataloging: Describe the proposed solution’s
metadata and cataloging capabilities, including but not limited to each of the items below:
a. Support for MARC bibliographic, holdings, and authority records.
PROQUEST RESPONSE:
We are in time of significant change in descriptive metadata practices in libraries. ProQuest feels that,
because we are building Intota on new technology now, we have the advantage of being able to
anticipate those coming changes. We are able to build the required flexibility into our solution. Linked
data will be implemented in Intota in 2016 with Intota v2.0.

In an isolated ILS structure, every library must create and maintain its own copy of bibliographic and
authority records. Intota Cataloging and Description does away with this labor intensive process by
linking to data already in the Knowledgebase. The structure of the Knowledgebase is actually based on
the FRBR principles.
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More importantly, new ways to make library data (and therefore libraries) more visible are now coming
to fruition. Major bibliographic providers, such as the Library of Congress and OCLC, have announced
that they will begin making linked data available in 2015.

Intota will respond to this changing environment by integrating a linked data services platform into the
architecture.

Intota will support multiple schemas such as MARC21, etc., as outlined below. Intota will also support
linked data, including BIBFRAME.

b. Support for the Linked Data model, including RDF, RDFa, RDA, BIBFRAME, FRBR, FRAD,
etc. Differentiate current, active features from planned or beta features.

PROQUEST RESPONSE:
Intota is being developed to support linked data from the point of release of Intota v2.0. The
BIBFRAME initiative, which is a descriptive schema based on linked data, is about to be implemented by
major providers such as the Library of Congress and OCLC. Linked data offers capabilities to more easily
expose library data on the network. MARC, for all its strength, is not particularly open to network
interaction.

The BIBFRAME initiative envisions a new bibliographic environment for libraries that makes the
“network” central and interconnectedness commonplace. The Intota design and architecture is
consistent with the BIBFRAME initiative.

Intota is being developed to be transformative in its approach to descriptive data. Not only is it being
developed to support BIBFRAME from the first release of Intota version2, Intota is being developed to
provide cost savings and efficiency through the use of the Knowledgebase

We're developing Intota data export programs to output in standards-based formats. For example,
today we can supply MARC records in either MARC 21 or RDA. And, as noted above, we are developing
to also support BIBFRAME.

As development of Intota continues, we expect to support authority control through linked data in the
Knowledgebase, exposing such names and subjects as linked data in Summon. Our vision is that this
will allow authority records in the Knowledgebase to exist as linked data, providing programmatic
capabilities to have libraries programmatically inherit changes in name and subject.

Alignment with FRBR/FRAD conceptual model allows ProQuest and our customers to use a common
vocabulary — Work, Expression, Manifestation, Item, Person, Family, Corporate Body — to describe and
share information about the resources in and available to library collections as well as information
about the entities that create, sell, and curate those resources.

c. Support of multiple metadata encoding schemas and content standards (e.g. EAD,
MODS, Dublin Core and VRA Core)
PROQUEST RESPONSE:
Intota will support multiple metadata formats within the single workflow. The solution will support
multiple schemas, such as MARC21, Dublin Core, RDA, and MODS, within the workflow, allowing the
user to choose the right format for the material without needing to learn and maintain multiple
systems. For example, MARC21 is needed to maintain existing records.

d. Describe how the system provides help and support to staff learning and working with
new schema.
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PROQUEST RESPONSE:

This is a very valid requirement. We support learning about new aspects of descriptive practice in
standard ways. For example, we offer webinars and informational sessions about our services. We
have included information about training, including on-site training for the University.

In addition, the ProQuest online Support Center is an indexed knowledge base that provides both broad
topical documentation and specific answers. The ProQuest Support Center contains troubleshooting
information and FAQs, available to customers through a login:

http://support.proquest.com/; https://proquestsupport.force.com/portal/customlogin#no-back-button

However, the real question is how can ProQuest help the Libraries adjust to the new descriptive
practices being introduced to the community in 2015? ProQuest feels that by supporting these new
practices within Intota, we will help libraries adjust successfully to the new environment. We will make
information available to the entire library community as we work with our customers.

e. Support for different call numbers associated with the same bibliographic record (e.g.,
Dewey, SuDoc, LC local).
PROQUEST RESPONSE:
In Intota the call number is associated with the holdings record, rather than the bibliographic record.
This allows different call numbers to be associated with different copies of the same title.

f. Support for linked records (e.g., items which are bound together in a common collection
and with shared holdings records, but with separate bibliographic records.)
PROQUEST RESPONSE:
Because Intota is built using relational database architecture, it is possible for records to be linked to
each other easily. This will allow Intota to support migration of records that represent “bound withs”.
It will also allow for analytic sets where multiple bibliographic records are linked to a set (series) record.

g. Describe the ability to transfer or attach circulation history to records when parent
records are different. For example, if an item is replaced with a different edition that
requires a new bibliographic record, is it possible to tie the circulation history of the
withdrawn item to the next item?

PROQUEST RESPONSE:

In Intota it will be possible to relink an item record, including its circulation history, to a new
bibliographic record. This would preserve the circulation history of an item previously associated a
different bibliographic record.

h. Support for multiple holdings locations and sub-locations.
PROQUEST RESPONSE:
The Library will be able to define multiple holdings locations and sub-locations. There are no limits to
the number which may be defined. Locations are a key part of the Intota architecture and can be
defined both for locations and sub-locations in the individual institution and consortially.

Within the Summon discovery service, it is possible to collapse multiple locations into defined holdings
groups for display and faceting. This allows the Library to have very specific for internal purposes, while
using broader locations for end-users.
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There are no limits to the number of holdings in a library’s instance of Intota. Just as the Summon
repository today holds 2.4 billion objects, the Saa$ architecture of Intota eliminates limits on the
number of library holdings. There are also no limits to the number of items that can be attached to a
single bibliographic record.

i. Staff search capabilities.
PROQUEST RESPONSE:
Intota will provide for easy to use search methods, based on current search engine technology. There
is a large search box, which can be pre-limited. Once results are returned, facets appear to allow
further refining of the results.

The Intota release supports searching by ejournal, ebook, database, provider, contact and license. Both
left anchored and keyword searches are supported. There will be more search options as development
continues.

The selection capabilities of Intota will support the ability to save searches and to manage search
results.

The Summon Advanced Search form has been revised with Summon 2.0. It is a good example of the
type of advanced searching that we will also be providing in the staff functions of Intota. It allows
additional functionality to pre-limit or expand the search with filtering parameters and is likely to be
used by staff. Please see screen capture below:

E} University Library Back to Basic Search 2

All Fields =l

| All Fields |
Basic ]

Author
Title
Publication Title
Subjects

Advanced
Abstract nge: to
CODEN
Do e | oy T j
Dissertation Advisor
Dissertation Institution age LI
ISBN
ISSN
Edition
Full Text
Genre
Geographic Locations
Issue d
OCLC Number ults
Patent Number L
Publisher i
Series
Table of Contents
Time Period ults
Volume %

pnly ltems with only fulltext online
Scholarly materials, including peer-reviewed

ltems in the library catalog (includes mostly print and physical material)

Newspaper articles
Book reviews

Dissertations/Theses

O OOoOo gooag

Include resuits from outside your library's collection

Summon 2.0 Advanced Search
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j.  Any limitations imposed on MARC records by the system.
PROQUEST RESPONSE:
There are no known limitations imposed. Intota is being developed to support holdings records in a
variety of formats including the MARC holdings format. The native internal format for holdings is the
MARC format for holdings. This assures libraries of import and export.

k. Support for non-roman characters and diacritics, including Unicode support.
PROQUEST RESPONSE:
Intota is fully UTF-16 compliant. This means that non-roman scripts are stored and displayed correctly.
Input of such characters will be supported through standard fonts for non-roman scripts that may be
downloaded to most workstations. Google font service lists available fonts, which are generally
available for download at no or nominal cost. No peripheral hardware or software is required.

Summon is Unicode compliant today. The character encoding used internally by the Summon
architecture is UTF-16, which is one of the most commonly used multi-byte encoding implementations
of the Unicode standard. The Unicode standard was developed with the goal of supporting all of the
world's written languages.

|. Capabilities for importing bibliographic and holdings/item records in MARC and other
metadata schemas from multiple sources (e.g. OCLC, Marcive, Serials Solutions, book
and e-resource vendors, OAl-compliant repositories) including any capabilities for
importing large files of records.
PROQUEST RESPONSE:
Intota will include a batch loading facility to provide efficient loading of MARC and other metadata
format records into Intota. While we believe that the availability of bibliographic records in the
Knowledgebase and the online integration with files such as Books in Print will reduce the requirement
for batch loading records, we recognize that such a utility is necessary.

OAl repositories may be ingested in Summon today, using our OAI =PMH harvester. Using Intota
Acquisitions, records will be importable from the Knowledgebase online. Intota Acquisitions will also
expedite importing records from other sources, such as OCLC, using the APIs available.

m. Updating records, including batch updates and batch modification of records.
PROQUEST RESPONSE:
Rather than the isolated nature of the ILS, where every library has its own copy of the bibliographic and
authority records — and all of the associated maintenance, the descriptive database in Intota allows a
library to link to the record already in the Knowledgebase. Overall the Knowledgebase is another
example of how Intota is transforming how libraries acquire records. The Knowledgebase of data is
maintained by ProQuest Workflow Solutions.

What this means for the Library is that we have done most of the basic record creation for e-journals,
e-journal packages and e-book packages. The Knowledgebase is included in the subscription to
Intota. The library simply links to our record in the Knowledgebase, instead of having to batch load
records for packages, providers and titles.
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Of course, the MWU will migrate existing bibliographic records into Intota. Those records, in
combination with records “claimed” from the Knowledgebase, create the library’s bibliographic
database. Here is a conceptual diagram:

Intota Description: ﬁnglfzg

Metadata and Inventories

Liorarkes may eledt o
use shared metadata
from e KBS - Fis ks

On Implementation
st Mrarks will
choose 10 mikgrate much
of Melr metadata to an
InstRutional catalog
managed by Me lkrar

reguined or e-nesounses
and optional for print
MEsOUnsEs

Institutional
Catalog

Inventory

Intota will also support download and import of records, including MARC records from a variety of
sources, both in batch and in real time. Those records will be transformed internally into linked data.

Because Intota is built around a linked data metadata engine, not all of the data is contained in
“records” per se. Some data is represented in the linked data structures, rather than in records. Major
data types include:

Work — and the associated linkages for creator, subject and related works.
Iltem

Provider

Package and associated coverage information
Order

Invoice

Library — and affiliations

Requests

Course Reserve

Fines and Fees

User

We look forward to discussing this with the Libraries in detail. There is also a complete data dictionary
for Intota. It is updated as development continues.
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n. Management of metadata and authority control, including any availability of dynamic
cross-referencing, automatic suppression of blind cross-references, real-time heading
conflict detection, and global heading change capabilities for authority control.

PROQUEST RESPONSE:

We are committed to providing a linked data metadata engine for Intota version 2 in 2016. This will

allow the exposure of authority controlled names and subjects as linked data.

As development of Intota continues, we expect to support authority control through linked data in the
Knowledgebase, exposing such names and subjects as linked data in Summon. Our vision is that this
will allow authority records in the Knowledgebase to exist as linked data, providing programmatic
capabilities to have libraries programmatically inherit changes in name and subject.

Alignment with FRBR/FRAD conceptual model allows ProQuest and our customers to use a common
vocabulary — Work, Expression, Manifestation, Item, Person, Family, Corporate Body — to describe and
share information about the resources in and available to library collections as well as information
about the entities that create, sell, and curate those resources.

0.

accuracy and integrity of records.
PROQUEST RESPONSE:
Intota will validate records as they are loaded in batch, and it will report on records with unreadable

fields or errors. Data which is entered as single entries will also be validated as to overall form, as well
as whether the contents of the field are of the expected type, i.e. numeric. Intota will not validate the
use of tags or that data within fields conforms to a particular structure.

Safeguards, data validation, error detection, and other system support for assuring

Incoming records are checked for completeness, for valid data and for valid links to associated records.
Below is a sample scorecard from data ingestion of a library’s bibliographic data.

Scorecard

Record Unable to
Type Total Processed Process Success Rate | Comment

Bib records with no match in
Bib Holdings and
Records 3,381,391 3,381,375 16 100.00% | Improper ISSN values

Holding records with no match in
Holding Bib file
Records 4,882,762 4,345,085 537,677 88.99% | Duplicates
Circulation Circ records with no match in
Records 30,926 29,989 937 96.97% | Holding file

Improper dates and
Acquisition Acq records with no match in
Records 843,689 639,427 204,262 75.79% | Holding file

Note the date validation and the ISSN validation.

p. URL storage and linking capabilities, including link checking.

PROQUEST RESPONSE:
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Intota will support a link checker. However, we have input from partners that tells us that a simple link
checker may not be sufficient because the existence of a site is not always enough.

g. Capabilities for controlling the display of all record types in the public interface.
PROQUEST RESPONSE:
Intota today supports the display of e-resource records in Summon at several levels. The metadata
management functions will allow the ability to display or supress bibliographic and/or holdings records.

Please see 9.cc. for details about customization options in Summon.

r. Abilities to extract, manipulate, and reload data, including the ability to extract all
bibliographic records or a subset based on specified criteria (e.g. date of last update,
content of MARC fields, etc).

PROQUEST RESPONSE:

This will be supported in the batch load table policies. Today all data in e-resources is exportable. In
Intota version 2.0, importing and exporting functions will be able to be performed by library staff
without the intervention of a database administrator. We’re developing Intota data export programs to
output in standards-based formats. For example, today we can supply MARC records in either MARC 21
or RDA. And, as noted elsewhere in this response, we are developing to also support BIBFRAME.

The most used mechanism for data loads is based on ftp. From the ftp server, ProQuest has a series of
programs that format and load the data. This mechanism is well-used, since it supports library catalog
data from a variety of ILS into Summon.

s. Describe support for OAI-PMH, including the ability to selectively expose records for
harvest if available.
PROQUEST RESPONSE:
OAI-PMH is supported and is used to harvest institutional repository data. We can use any metadata
schema that your repository supports in OAI-PMH; we prefer to use OAI-DC (Dublin Core), which results
in faster ingestion.

t. Support for printing spine labels.
PROQUEST RESPONSE:
Printing of spine labels will be supported through the Intota API. This will allow the library to choose its
own hardware.

u. Capabilities for enriching bibliographic records and displaying book jackets, locally
produced images, TOC, book reviews, etc.
PROQUEST RESPONSE:
Currently, we retrieve book jacket art from LibraryThing and Open Library. Additional record
enrichment comes from multiple sources; i.e.: Web of Science citation counts, Ulrichsweb Peer Review
and Scholarly/Academic status, Syndetics Table of Contents and Review (subscription to Syndetics
required), and CrossREF DOls.

We have programmatic methods to enrich MARC records for ebooks. We use these programs to
upgrade ebook records.

v. Describe other metadata and cataloging capabilities unique or notable of the proposed
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system not addressed above.
PROQUEST RESPONSE:
The fact that Intota version 2 will include linked data capabilities is an important element. This
provides the library with the ability to ingest, store and maintain bibliographic data as linked data. This
will include the ability to utilize the BIBFRAME editor from the Library of Congress.

7. Application Functionality — Circulation
a. Provide a brief overview of the circulation module and its functionality.
PROQUEST RESPONSE:
Intota Circulation and Fulfillment will facilitate lending and sharing of physical collections.

We are designing the fulfilment workflows of Intota to facilitate the trend toward consolidation of print
collections and the resulting sharing of resources among libraries. Intota Circulation will meet the
requirements of direct lending to users as well as interlibrary lending.

Intota Circulation will allow the policy(s) of a library to be associated with a group of locations. For
example, the special collections group of locations may be associated with very different policies, even
though the same circulation desk physically dispenses its materials.

We envision a smart fulfilment function in Intota which allows the user to simply request materials,
regardless of where those materials are held. Intota acts as the “sourcing engine” for materials by
accepting and intelligently parsing requests. The entire approach to fulfilment in Intota is transformative.
Specific transformative benefits include:

e Easiest for the user — users no longer have to understand sourcing options
e  Utilizes license terms in Knowledgebase, underscoring its importance

e Integrates disparate functions — for both users and staff

e Built-in Resource Sharing

e Aligns with the evolving nature of the print collections

e Shows the advantage of multi-tenant SaaS.

We plan to integrate all requesting functions in Intota into a process which Intota manages. This is an area
where Intota is much more comprehensive than in the traditional ILS. The intelligent workflows of Intota
will allow the automation of most types of requests, based on the Library’s policies.

We plan that Intota will include requesting capabilities which will manage requests from users for materials
owned and not owned. In this way, Intota will act as a “delivery resolver,” using its intelligence to
determine if the user has asked for something that can be filled locally, within the Intota community or
through interlibrary loan. It will collect all these requests and then parcels them out to the correct
fulfilment channel. This will eliminate the need for the end user to know the difference between a hold and
an interlibrary loan.

b. Describe capabilities to allow multiple circulation units to retain individual circulation
policies and procedures.
PROQUEST RESPONSE:
Intota is being created for the maximum flexibility so that decisions can be made locally, even within a
consortium. Even in Summon, an individual library may choose different configuration options for
union catalog data than other members.

Each circulating unit can have its own circulation policies, its own acquisition workflows, etc.

80|Page



ProQuest Library Services Platform and Discovery Solution for Mary Washington University

c. Describe how item type, location, and status codes can be defined and configured.
PROQUEST RESPONSE:
The administrative console for Intota will allow the library to define locations and groups of locations.
There will be no limits to the number and type of item types and statuses that can be defined. Policy
tables will be linked to those groups. The library will be able to administer these, including adding,
changing and deleting. There will be no limit to the number of locations or groups of locations.

Status codes can be locally defined. Menus and a number of other statuses and workflows can also be
locally defined. There are public notes and notes only displayed to staff.

d. Specify any limitations on the type, length, and format of barcodes for items and
patron account numbers (e.g. code 39, ISO numbers, etc.)
PROQUEST RESPONSE:
There are no limitations. The library will be able to configure the type of identifiers used.

Barcode information for patrons for a library-supplied barcode can be used, but that requires a level of
library effort that Intota is trying to eliminate. Intota is being developed to use direct links to campus
patron systems, rather than requiring large batch loads by the Libraries.

e. Describe options for batch uploading patron data from external sources especially via
FTP. Include information about compatibility with Banner.

PROQUEST RESPONSE:
Patron records will, for the most part, not be loaded into Intota. It is our goal to interact online with the
registrar systems and simply link to the patron data. Where patron identifiers need to be recorded,
such as with requests and fines, we would like to record only those identifiers and then “ping” the
registrar system as needed. This approach will prevent a great deal of effort to load and update patron
files. Banner is one of the systems that we expect to support.

ProQuest is also planning to make sure that Intota integrates well with campus financial systems,
records, registrar services, reading list management applications, and more. One of our goals in
designing Intota is complete integration and interoperability with other campus systems. Intota will
provide integration with campus financial systems through the use of well-documented APIs.

f. Describe capabilities and safeguards for allowing staff to override system limits.
PROQUEST RESPONSE:
If the operator has permission level, that operator may override, for example, an assigned due date or
backdate the transaction. If the operator does not have permission, a supervisor can enter his/her
credentials and perform the override.

g. Describe how the system calculates due dates, including stop date capability.
PROQUEST RESPONSE:
Intota circulation will meet this requirement. Intota Fulfillment will allow the policy(s) of a library to be
associated with a group of locations. Due dates and times, fines, recall provisions, etc. will be
determined by rules associated with the patron type. Those rules interact with item type exceptions
which automatically override the policies associated with the patron type.

h. Describe off-line circulation capabilities.
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PROQUEST RESPONSE:

If the shared system becomes unavailable, the transaction will be logged on the workstation. It will be
automatically uploaded when the system returns. Checkout and checkin transactions will be able to be
performed, although exceptions will not be flagged.

When these transactions are uploaded, the system will display the exceptions. Because Intota is a SaaS
based offering, the Intota platform must be redundant and fault tolerant. Given this architecture, we
are hopeful that offline circulation will not be necessary often.

i. Detail system handling of financial transactions, including how they might be exported
to another system. Specifically describe billing workflows.
PROQUEST RESPONSE:
We live in an e-commerce world. The Intota APl will allow for connection to a variety of electronic
payment systems, including credit card and campus card systems. It is our goal to have such
transactions take place in real time. By using the campus systems, the Library can fit into the local
environment.

j. Detail capabilities for patron notices, and to what extent processes can be automated
and integrated into workflows. Specify whether notices can be customized and
automatically scheduled, whether the system supports e-mail notices and/or text
message notices, and whether a specific sub-location can generate its own notices.

PROQUEST RESPONSE:

As noted previously, the Intota structures will provide real flexibility in notices and print products. First,
we will provide for patron notifications to be natively electronic. Users today expect to receive e-mail
notifications, not print notices. Electronic notices will be the norm for such notices. This allows a user
to get a pickup notification on a smart phone.

Intota will support receipts, paging slips, hold shelf slips, overdue notices and recall notices.

In its first release, Intota version 2.0 will alert patrons to checked-out items, recalls, overdue items,
library charges, and similar through both online notification in Summon and through email and text
notifications which can be delivered to a variety of platforms and devices.

k. Describe the system’s ability to generate any additional reports related to patrons,
fines, etc., including ability to automate such reports or integrate into workflows.
PROQUEST RESPONSE:
Intota will generate fine notices to users via email. As a further step, ProQuest expects to work with
customers to define electronically passing fines to user accounts within the student information
system.

I.  Describe process for circulating uncatalogued materials.
PROQUEST RESPONSE:
Intota will support a “create item” function that allows the creation of an inventory item record for
circulating an uncatalogued item.

m. Describe capabilities for indicating the status of items in the OPAC (e.g., lost, on order,
on reserve) including the library’s ability to define conditions and the process for adding
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and removing statuses.
PROQUEST RESPONSE:
Summon integrates with Intota to display item status information. There will be a menu for profiling
the condition and the associated message to display in the discovery service.

n. Describe hold, page and recall capabilities, including abilities to specify hold / recall
/page multiple volumes on the same record.
PROQUEST RESPONSE:
We envision a smart fulfilment function in Intota which allows the user to simply request materials,
regardless of where those materials are held. Intota acts as the “delivery resolver” for materials by
accepting and intelligently parsing requests.

Intota follows the rules set up by the Library in determining the workflow. These rules (the “business
logic”) are the basis of the workflow, and may vary from site to site. Thus, the library will determine
the business rules for holds, recalls, etc.

0. Describe the ability to batch process any circulation functions such as patron record
withdrawals, status changes, item type changes, etc.
PROQUEST RESPONSE:
Intota will include a function to create a “set” of records. It will be possible to process changes against
all records in the set. This will provide item and patron record change capabilities.

p. Describe system-generated and manual blocks including criteria used for system
generated blocks, process for adding, removing and overriding blocks, and the effect of
blocks on patron notices.

PROQUEST RESPONSE:

In general, Intota will provide for the ability to determine the parameters for loans and blocks by
patron type. Within patron type there will be a primary set of rules and a set of automated exceptions,
based on type of material and status.

The Library will be able to set fines and fees, as well as recall conditions, blocks for fees and policy
violations. The Library will be able to change any and all of the rules at any time.

These policies will be set and changed by an authorized staff member from the library, using the menu-
driven process discussed in earlier sections. Within those rules it will be possible to generate email
notices to users.

g. Describe the provision for handling delivery of materials to another location or a
departmental mailbox or office.
PROQUEST RESPONSE:
If the location is a defined library location, it will be possible to charge the item to that location. Such
locations will be able to have a set of rules associated with them. Departmental offices or other non-
library locations can be created as pseudo-patrons, with an associated set of policies.

r. Describe the ability to see patron histories, transaction logs and audit trails.
PROQUEST RESPONSE:
Intota Fulfillment will allow local decisions on this. ProQuest recognizes that institutions have differing
opinions about retaining this information, so we will allow local policy setting.
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Intota overall will provide logs for all activity. This includes the sign-on of the person performing the
activity, as well as date and time. Logs are retained indefinitely. All logs can be sent to an external
server.

s. Describe any abilities for the system to allow patrons to pay for fines or other bills with
the patron’s campus account.
PROQUEST RESPONSE:
As noted earlier, the Intota API will allow for connection to a variety of electronic payment systems,
including credit card and campus card systems. It is our goal that such transactions take place in real
time. By using the campus systems, the Library can fit into the local environment.

t. Describe the abilities of the system to generate and post fines.
PROQUEST RESPONSE:
Fines and fees will be calculated according to the library’s policies. Bills will be automatically generated
for fines and lost items. Fees for services and for damages will be able to be manually assessed by the
operator and a bill will be able to be generated.

u. Describe abilities of the system to support communication with patrons, including
instant messaging and inserting manual messages into library accounts.
PROQUEST RESPONSE:
Intota notifications to users (such as hold notifications) will be deliverable as either email or text
messages, at the campus’ option.

v. Describe any integration between circulation and interlibrary loan software, including
support for NISO Circulation Interchange Protocol (NCIP).
PROQUEST RESPONSE:
The Intota API will support NCIP and SIP2, allowing the use of self-service devices. The Intota APl will
also support these protocols to allow custom interfaces to a variety of circulation devices.

The choice of such technology is completely up to the institutions. The reader or scanner is simply an
extension of the keyboard, and ProQuest is not creating any special functionality for the charging
functions that would require unique hardware.

w. Describe support for SIP (Session Initiation Protocol) specifically for use with 3M self-
check machines.
PROQUEST RESPONSE:
The Intota API will support SIP 2.0.

Xx. Describe any integration between the acquisitions module and the circulation module.
PROQUEST RESPONSE:
As noted previously, there are really no separate “modules” in Intota. Instead there are workflows that
support desired outcomes. Because of this structure, there is integration between acquisitions and
fulfilment. This is evidenced in several of the workflows that are being developed:

e DDA programs
e Delivery Resolver — automated buying of items requested by patrons
e Holds — integrated with acquisitions
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y. Describe the abilities of the system to create and customize user logins for various
levels of access including but not limited to student assistants, staff, admins.

PROQUEST RESPONSE:
Intota will employ a role-based authentication module which allows you to locally define roles and
associate staff with those roles. Individuals are then linked to the role. This role-based structure
provides for a single person to have a set of permission or for multiple individuals to share a set of
permissions. These policy levels will also be location based, so that staff from one institution do not
have permissions to change policies at another institution.

z. Describe available features for gathering, creating and customizing statistical reports
with regards to Circulation functions.
PROQUEST RESPONSE:
Intota supports in depth analysis of both print and electronic collections today with our production
service, Intota Assessment, which is part of Intota v1.0. Circulation activities will be added to Intota
Assessment with Intota version 2.0. Please see 10. Application Functionality — Collections Information
and Reporting for full details.

8. Application Functionality — Course Reserves
a. Describe procedure for creating course records.
Course reserve records will be built in Intota and displayed to users in several ways. One display
mechanism is Summon. Another is through a Summon search widget on the courseware page.

Print items placed on course reserve will receive a secondary location of course reserves. Data about
items in that status can be used to create reports, etc. Transactions while in that state are tabulated
separately, so the number of times used while on course reserve can be reported. Intota will support
the ability to suppress an item from display in the discovery service.

In a future release, Intota will facilitate the faculty locating materials to be placed on lists in the
courseware, rather than simply focusing on building course lists for electronic items in Intota.

Electronic items may be assigned a location of course reserves as well. Both print and electronic items
can be isolated in the discovery service using the location facet. We will be modifying Summon to show
such location information dynamically so that items can be faceted immediately upon assignment to
the course reserve location.

To support search by course, there will be a function which creates a course description record.
Multiple courses can be linked to an individual item. A course record may be kept and suppressed
when not an active course. The list may stay associated with a suppressed course.

Intota will support the creation of short records for placement of items on course reserve. This will
facilitate the assignment of textbooks and other supplementary materials to course reserve.

b. Describe capabilities for allowing multiple locations to create and maintain course

reserves with distinct policies, codes, etc.
PROQUEST RESPONSE:
Individual libraries will be able to create distinct policies for course reserve. Each library can have

unique policies.

c. Describe the availability of electronic request form for instructors to place materials on
reserve.
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PROQUEST RESPONSE:

Instructors will be to request items for course reserve via Summon. This is one form of the requesting
that we see being supported by Intota. The instructor would use the “l want it” function that is being
developed for Summon. The faculty member would note the special use for the item, giving course
information.

Below is a mock-up of how this functionality might look:

Search Results: Your search for as i lay dying returned 525,388 results

Relevance [v| d= EJ

Refine your search
[ tems with full text online
[ Limitto articles from peer- As | lay dying: authoritative text, backgrounds and contexts, criticism %

reviewed publications
[ Exclude Newspaper Articles 4
[Jitems in the library catalog E Request a Copy x
[J Add results beyond your

library's collection

by Faulkner, William; Gorra, Michael Edward; Gorra, Michael Edward

Fill out this form and click “Send Request” lo ask the library for help gelting a copy of this item.

Item requested:
¥ Content Type

[ Any . As | lay dying 8 a
[JBook/ eBook (4578 As llay dyin| 9
[INewspaper Article 8
[JJoumal Article (2 xjw s v T e s
[JBook Review (2,412 .
[JTranscript
[ Trade Publication Article Your request: (®) Please hold this item for me when it is available and notify me.
ol 2 O Please try to get a different copy for me.
hote As | Lay Dyit =
onfine & ¢ Copies at other libraries: View locations
¥V Subject Terms d .
Your name:
Any A
[nistory 2 *Email:
[ united states (31,65 Needed by: MM/DD/YYYY
[Ibiography =
*Preferred Format: baok v
Will you accept... Non-English versions? |No v
Alternate editions? yes »
Alternate formats? yes &

Comments and
special instructions:

Send Request | Cancel Clear form

d. Describe procedure for adding materials already in the catalog and for materials that

are not part of the library collection. Specify whether original location is retained.
PROQUEST RESPONSE:

We are responding to this requirement from the perspective of print materials. For most electronic
items, we see that the items will be linked to the syllabus in the courseware, rather than placed on
course reserve. Since there is no physical entity to place on reserve shelf in the case of electronic
items, it seems best to link them into the courseware where they are closest to the user. We have
plans post Intota v.2.0 for “reading list” functionality to assist with this.

For adding print materials to a library course reserve list, the item record for a print item will support a
secondary location field. That secondary location field may be changed to indicate that an item is
temporarily in another location and is governed by the policies of that location. It will be possible to do
a mass change of location on a set of records (used a workform) or to change individual records.

e. Describe provisions for removing items from course reserves (e.g., scanning barcodes).
PROQUEST RESPONSE:

Please see 8.a. It will be possible to scan barcodes within the mass change “set”, which will return the
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items to the permanent location status.

f. Describe capabilities for archiving course records and reserves lists for future use.
PROQUEST RESPONSE:
Please see 8.a. The course reserve record will have an activation/deactivation date. This will allow a

list to be deactivated, but preserved, and then reactivated.

Because items on course reserve will have been set to a temporary status of course reserve, there will
be an expiration date associated with such items. That expiration date will produce an alert to the
appropriate staff members that items need to be removed from the shelf and wanded. That action will
return the items to the shelf location.

g. Describe capabilities for tracking reserve usage.
PROQUEST RESPONSE:

Course reserve usage will be recorded separately, since the item is being circulated from a temporary
location. Such usage will be communicated to Intota Assessment to provide usage of the item while on
course reserve.

h. Describe support for including a URL for an item on reserve.
PROQUEST RESPONSE:
Intota will support a URL for an item on reserve. This is necessary since many items chosen by faculty

for course reserve are electronic items.

i. Describe the capabilities for working with reserves materials in batches, including
importing, viewing, exporting, and activating / de-activating things from reserves.
PROQUEST RESPONSE:
Intota fulfillment will include a function for batch changing item record data. This will allow the library
to create a group of item records and apply the change to all items in the group. This will allow batch
pull slips, recalls and location changes for items from the collections being placed on course reserve.

j. Describe capabilities for integrating course reserves functions into learning
management systems (e.g., Canvas) or for the library to create bridges between course

reserves and learning management systems.
PROQUEST RESPONSE:
Please see 10.j. for information about course reserves and discovery. Summon provides unparalleled

integration with course management systems, subject guides, and research guides and so that users
can be intuitively linked to native resources.

k. Describe the system’s e-Reserve capabilities and the login procedures for patrons to
retrieve and view e-documents.
PROQUEST RESPONSE:
Please see 8.a. To support search by course, there will be a function which creates a course description
record. Multiple courses can be linked to an individual item. A course record may be kept and

suppressed when not an active course. The list may stay associated with a suppressed course.

An electronic item which is placed on a list will utilize the same log in functions as viewing an electronic
item in Summon. Once the user clicks on the link to the item, the user will be promoted for log in to
view the item (if the user has not already logged in.)
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9. Application Functionality — End User (Public) Interfaces: In this section, describe all public
interfaces for searching content, including discovery interfaces, or catalog interfaces.
a. Describe the interface(s) designed for the public to discover and access all types of

resources in the system.
PROQUEST RESPONSE:

As the public interface of Intota, the Summon service is an integral part of our Library Services
Platform. Resource data is communicated directly to Summon by Intota. As Intota development
continues, patron requesting and account management features are being added to Summon, which is
the end user interface for Intota.

As the first web-scale discovery service for libraries, Summon introduced a single, unified index
architecture, incorporating sophisticated relevance ranking and Match & Merge technology. The
service enables library researchers to enjoy a modern user experience combining guided discovery of
rich library collections with user-centric web design principles. Summon enables libraries to engage
with their users in new and exciting ways by exposing them to context sensitive research assistance,
taking full advantage of the expertise of the library staff.

The following is an overview of the features of Summon 2.0.

Discovery: Web-scale Search
Overview of the Summon® service

The end user interface for Intota is Summon, our premier discovery service. Now installed at more
than 700 libraries, Summon was the first true discovery service. With its unique unified index,
Summon provides simple, easy and fast access to the full breadth of the library’s resources.

The first of its kind, the Summon service was built-to-purpose, designed to support single search
across a wide variety of library resources. Architected specifically to support large-scale ingestion of
content from disparate sources. It uses information about your library’s e-resources to inform the
search process such that results correspond with your holdings. Relevancy ranked search results are
returned at web-search speeds and link directly to the full record via direct links or your library’s link
resolver.

Single unified index

e Content is pre-harvested into a single unified search index from commercial databases,
publishers and open access sources as well as your own library catalog (regardless of ILS
vendor).

e Theindex is based on an extensible Metadata Object Description Schema (MODS) and
continuously updated to maintain the most current data.

e Content full text is indexed in most cases along with quality metadata and is received from a
host of content providers via multiple delivery methods (e.g. FTP, OAI-PMH, and web
crawling) and in a wide variety of content schemas (e.g. Dublin Core, MODS, ONIX, and
more).

Summon 2.0, which provides a streamlined, modern user interface as well as new features such as
Topic Explorer and automated query expansion were added as upgrades. Summon 2.0 also provides
more options for branding.
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Summon 2.0 offers many features to engage users, including these enhancements:

Streamlined, Modern Interface

Language | Feedback | Help @
@ vniversioy Library — &

REFINE YOUR SEARCH 2,345 results 3orted by sisvance Read Online  Reserve  Cite  Email
v A

Full Taxt Orilos % Beyond Biotechnology: The Barren Promise of o @ swoor Downless fram worary

"
Schtarly & Pes: Sed, BT by St Hokdege
Lowary Cotog s e e s o e oot
e An essental inroducton 1 a controversial yet crucisl e

l" = fiekg of research, Biotechnology surveys recent

Ay advances in the baid end offers 8 wide range of opinions Sowch Moder

BookieBock for and agemst expanding this new brench of sGence. ERIC™

Joumal Arscle

e e Pubteher.  The Preadants Gounct on Boscs
s ok 200
CCPUNE Biotechnology ¢ 1SBN. 781842653708
Mathematics Pages. 4328 p.
e = Language:  Englsh
DATE y Description:  “An essential introduction 10 2 controversial
st y " Yot il fek of resaee, Bl Wiy
=== k4 i eoea advaices b e kg

offers  wice range of opinians for. Mo

— This dissertation examines the slectronsic proparties of
1 || o 210 |8 d X Cledby: 12 (Web of Scienca™)
30+ | & 2013 |8 » Tt

Ediion: 18t Ediion (shown), 20 Edilion, More
Updma  Clear

u Biotechnology state of the art and prospects for Wove.
SUBECT TERMS. < 5
e - Jerera

Familiar user experience
The new user experience matches user expectations developed from searching the open Web. Using
the latest technologies, it’s lightning fast and easy to navigate.

Responsive and mobile-friendly

Designed with mobile in mind, the interface is responsive to different devices, creating a seamless
experience whether you’re using a desktop, tablet or mobile device— all without losing any
functionality. No apps to install - just go!
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Summon Topic Explorer™

- S o

pon Myocardial Infarction

Myocardial nfarction (MI) or acute myocardial infarction
Y (AMI), commonty known as a heart attack, results from the
interruption of blood supply 1o a part of the heart, causing
heart cells to die. This is most commonly due to occlusion
(blockage) of a coronary artery following the rupture of a
vuinerable atherosclerotic plaque, which is... Read more

\\

Suggested Librarian

Susan Presley

susan presley@university edu

Over 50,000 topics to guide users

Highlighting relevant encyclopedia entries, the Summon Topic Explorer™ pane helps guide users
through the research process and exposes them to pertinent reference content in context of their
query. Fosters “presearch” via the library by leveraging subscribed and free reference sources—
customizable by the library.

Jump-start the research process
The Summon Topic Explorer™ pane provides recommendations to related topics, exposes your library’s
most relevant research guides, and promotes appropriate subject librarians in context.

Automated Query Expansion™

Ensures relevant content is not missed

Even when users don’t know all the right keywords or controlled vocabularies to use, Automated Query
Expansion™ improves search precision by including additional keywords and spelling variations for
common topical queries. Users are able to suspend query expansion when precision searching is desired.

Connect users to Librarians

Recommended librarians and subject guides
Bringing librarians into the discovery experience, Topic Explorer™ panes link users directly to relevant
subject specialists and librarian-recommended research guides.
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Fully-indexed research guides

Dynamically displayed in result sets based on relevancy, indexed research guides further expose users to
valuable information and research help.

Real-Time Reference Help

Embed chat where users need it most

Seamlessly embedded chat and reference widgets allow users to receive real-time help from reference
staff within the context of the discovery environment. Libraries can integrate and customize chat and
reference widgets in the Summon environment with easy to use administration tools.

Related Search Suggestions

~ EIECITOMC TarspoTy 1T Qrapiene raronopons
by Han, Melinda Youna

‘ 2009, University of Washington

This dissertation examines the electronsic properties of
lithographically fabricated graphene “nanoribbons”,

(3 e 2

¥ DissanationvThesis Downicad

Don't see what you're looking for? Try cne of these searches

biotechnology and engineering biotechnology advances
btechnology progress otechnology and human dignity
bistachnology and ethics botsachnology letters

biotechnoiogy journal biorechnology agriculture

Or try including sources oulside of this library’s collection

Biotechnology: state of the art and prospects for

by Zakoy. G £

2008, 2nd Edtion

Encourages exploration of related concepts

As users scroll through results, related search suggestions dynamically display encouraging users to
expand their query to aid their research. Leveraging real-time, global Summon usage data, related
searches offer users scholarly and multi-lingual suggestions for query expansion and refinement.
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Content Spotlighting

Visually distinguishes valuable content by type
Dynamic display features highlight relevant content sets like newspaper articles, reference materials and
digital images with a unique visual style that differentiates it from scholarly journal and book content.

Groups newspaper content for easy identification
Spotlighting retains the highest visibility for scholarly journal and book content while ensuring that users

won’t miss relevant and valuable newspaper content.

T S BORTIE GAPRNGTY Us 1w DA Of Bomrce
8 eoon

Image resuits for *diotechnology ™

Biotechnology concepts and sppicatons

by Eaka Miedo Yiecg Suyaog Mo ek, Moce

- Mano lnBers 1172009, Vol —

Local collection and image spotlighting
Dynamic display features allow users to easily navigate across image content and promotes some of the

library’s most unique and valued collections.
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Navigate By Discipline

COTTIETITS . Tt 1. Voo youor

standing heart attacks and strokg

DISCIPLINE

v Any s Book On Shelt. Perins/Bosiock
Biology
Chemistry : On Having a Heart Attack
Mathematics by O'Rourke. WWilkam
Moze 2008, 18t Edibon, University of Notre!

*In the first few pages of William {
DATE leamed what it feels ke to have o
P . pressure or pleasure of daily even|

8 ebook Download (+3 more)

b — 14

1 v  Jamna *- 2010 . >
et ‘ m Acute Myocardial Infarctio
30v ([ June  ~ | 2013 |5 ml by White, Harvey ©.; Chaw. Derek P}
Lancet, 08/2008, Volume 372, Issue

Update Clear
£ Journal Article. Downioad (+2 mg

SUBJECT TERMS

Easily zoom in on discipline-specific content

The discipline facet allows users to take advantage of authoritative discipline mapping in the Summon
unified index covering 59 disciplines to quickly zoom in on discipline-specific content or combine
disciplines for unparalleled interdisciplinary searching. As users refine results by discipline they are
further exposed to discipline-related subject terms.

Create and save scoped searches

Any user—librarian, faculty, researcher, technically inclined or not—can link directly from the Summon
interface to create an unlimited number of personally-scoped search boxes and widgets. Easy to embed
in any web environment including course management software, Facebook or other collaborative
portals, personally-scoped search widgets and search boxes help users save time spent on searching
and more time working with results.
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Unparalleled Customization

'b X AU Hore Ny AR Cotegea A Sorooe v
ARIEORA AFATE UNINERIIEY heart afach
REFINE YOUR SEARCH 3 M s . reyocardis! imfaret
'/Any Just search hoant Miack
Full Tent Oolioe
Schotary & Pear Row ™ myocardial Intarction o
Lirary Catalog Reve . ; oy Ry Jeowi M. Lo, Canso Qo Schaea M
"ﬁ JAMA The Jousnal of B Amencan NoGCE ASSooation
CONTENT TYPE ) o = D
B Joune Aice Download (+2 mene
v Any
Bookiptiook
Journal Asbcle Avoiding Moeart Attacks and Strokes. Don't Be o
Newspaper At ©r Y002 Heaen: Organzaton Siadl
S - 2004, ISON SRAL54077
. Contents. . Pant 1|, VWhat you shouks know 8.1 Under
CSCUNE andng heart attachs snd shokos . VWhat = o heant "
v Any o Bock On Shef PediraBosiock Libaary
Fokogy
Chemisvy & On Having a Hoart Attack A Medical Memor

Easily match institutional branding and navigation

New custom header options allow libraries to bring their institutional branding and navigation into the
discovery environment.

Customize to meet your library users’ needs

Administrative console options allow for a wealth of features to be easily turned on, off or customized
to library specifications. With the Custom Text Editor, you can modify just about any text, button or
label on the Summon interface, for any of the 34 language interfaces that Summon supports.

Open API allows for further customization

Since the “out of-the-box” Summon user interface is built using the Summon API, just about every
feature in the Summon service is available for developers to create a customized discovery experience
for their library. All, while still enjoying the same unmatched speeds, reliability and currency of the
service.

Consortia Support in Summon: The other set of features which are important to libraries are those for
consortia. Developed in conjunction with several US academic consortia, these features provide for
searching across the member libraries and will provide for requesting across those libraries as Intota
develops. In conjunction with the location facet, users can focus or broaden their search across the
libraries within the network. Here is a sample from American University, part of the WRLC.
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@ pennsylvania dutch - SearchBax - Windows Intemet Explorer TR e e T —
@ ~ (] nttpy//amenican.summon om/search?s.q=pennsyly jutch ~[ &[4 x][2 8ng 2 -
File Edit View Favorites Tools Help i
iy Favorites | @ pennsylvania dutch - SearchBox | - ~ 5 & - Pgev Sefety~ Toos~ @~
Off Campus? Log in to ac ull text and more content =
- Ask a Librarian | Help | About | Feedback | English E
searCth:ﬂ pennsylvania dutch Advanced Search

© Keep search refinements @ Mew search

Search Results: Your search for pennsylvania dutch returned 509,446 results

Refine your search Relevance [+| = B

[] ltems with full text online : . X X

F] Limitto articles from Pennsylvania Dutch: a dialect of South German with an infusion of English E
scholarly publications, by Haldeman, Samuel Stehman, 1812-1880 and Ellis, Alexander John, 1814-1890
including peer-review 1872, viii, 69

[C] Limitto articles from peer- Pennsylvania German dialect
reviswed publicafions 1= Book: SPEUSE ONLY, 75A440, GT: LAU Special Collections General

[F] Exclude Newspaper Articles
[] ltems in the WRLC Catalog
[ tems at my institution

Pennsylvania Dutch

[F] Add results beyond your Seurcas of American spirituality, ISBN 9780809104390, p. cm E
library's collection Folklare, Pennsylvania Dutch, History, Folk art, Religion z
[ Book: Check Availability =
» Content Type £ |8
3
» Subject Terms E
. =]
The Pennsylvania Dutch o
by Klees, Fredric
I [ 1950, ix, 451
A'\"““”““" Pennsylvania Dutch, Immigrants, Swiss
ny
= i
7] Georgetown University (GT) Book: Available, F160.G3 K5, AU: LIB Stacks
(83.900 [= Book: Citation Online
[] George Washington = Book: Available, F160.G3 K63 P4, CU: Mullen Library Stacks
University (GW) (71,895 [= Book: Available, F160.G3 K5, DC: VAN NESS Stacks » Show 3 more.
[l George Mason University = Book: Available, F 160 .G3 K5, GW: GELMAN Stacks » Shaw 1 more
(GM) (67,193
al xgezr‘;f” UEE Pennsylvania Dutch- folk spirituality
[C] Howard University (HU) by Wentz, Richard E
(38,744) 1993, Sources of American spirituality, ISBN 9780809104390, vi, 329
[F] Catholic University of Folklare, Pennsylvania Dutch, History, Folk art, Religion
America (CU) (32,954) [= Book: Available, BR555.P4 W46, AU: LIB Stacks
|= Bookc Citation Qnline
o€ by 73 Summon™ Personalized Search | [ Saved ltems (0) i
& @ Internet | Protected Mode: On v ®10% -

These features also include the ability to control the order in which copies are displayed. Each
institution may set its preferred order for copies among its group.

Full Support for API: In addition to all of this information about our own discovery tool, Summon, we
note that the interface between Summon and Intota is the API. This means that other discovery tools
will be able to be to work with Intota. Although not yet available, this type of interoperability is an
example of the modern structure of both Intota and Summon. Our commitment to this is illustrated by
our recent announcement of cooperation with Ex Libris. Pleases see
http://www.prnewswire.com/news-releases/proquest-and-ex-libris-cooperate-to-improve-research-
workflows-242070001.html

Please also see our site for more in-depth information:

http://www.progquest.com/products-services/The-Summon-Service.html

b. Describe how the public interface supports discovery of additional search tools, such as
research databases or locally created subject guides, whether or not the contents of
these tools/databases are present within the system (e.g., research databases portal,
database recommender services, facets).

PROQUEST RESPONSE:
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We provide meaningful ways for librarians to bring to bear their expertise to improve the research
experience for their users. Summon Suggestions is a powerful suite of features designed to enhance the
discovery experience with automated and contextual research assistance that leads users to better
research outcomes. Bringing together a unique blend of library knowledge, community collaboration
and real-time usage data, these features contribute to the Summon service’s superior ability to meet
users’ needs and expectations.

With these features, librarians are able to directly impact and improve the overall discovery experience
through localized recommendations, automated search guidance, and live reference help within the
Summon discovery environment. In addition to more local control, libraries benefit from “community-
sourced” recommendations made possible by the Summon service’s unique architecture and
collaborative global community.

Summon Suggestions include:

Locally and Community Curated Database Recommender —The database recommender provides
hyperlinks to resources which are external to Summon, for deep-dive searching where controlled
vocabularies and discipline-specific search refinements may provide added value. The new
functionality not only analyzes the result-set for most-appropriate resources, but also enables both
local and community-sourced trigger words to emphasize preferred resources. These trigger-words can
be managed within the Administrative module.

esults sorted by Add results beyond your library’s collection (doesn't include

relevance WorldCat Local

o Database Recommendations

GreenFILE - Find articles on the human impact to the environment, global climate change,
recycling, renewable energy, green building and pollution.

Green building: principles and practices in residential
construction

by Kruger, Abe; Seville, Carl
2013

Book: IN LIBRARY, TH4860 K78 2012, Science-Engineering Library

Displayed at top of results list, Database Recommender guides users to specialized resources based
on the content of their query.
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DATABASESS  BESTBETS

Database Recommender

Type here to filter by database name, tag

19th Century British Library Newspapers

ACM Digital Library

ARTbibliographies Modern

ASTM Digital Library

ATLA Religion

Academic Search Complete

AccessScience

Acta Sanctorum

African Studies Centre Catalogue

America: History and Life

American Bibliography of Slavic and East European Studies (ABSEES)
American Chemical Society Legacy Archives
American Chemical Society Single Title Subscriptions
American Memory

AnthroSource

Anthropological Literature
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Libraries select which databases to recommend to their users from an auto-generated list of
resources to which the library subscribes.

Libraries can localize recommendations for any database simply by providing trigger tags and/or
taking advantage of global “community-sourced” trigger tags. In addition, users will still enjoy
Summon-generated relevance-based recommendations.

Libraries will also see that database descriptions can be customized locally. Descriptions pull
automatically from custom description fields in the library’s Client Center profile which are shared with
all ProQuest Workflow Solutions products.

“Best Bets” Recommendations — Libraries can locally recommend resources beyond databases such as
research guides, specialized collections, library web pages, course reserves, announcements, important
people, library hours, help tools and more.
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‘Ot campus? Sign in here to access full text and more content.

Help@ English
ﬂ |§“ﬁ“ﬁvﬁ'3lﬁ renewable energy a ) Ask Us
Mo -
1,354,906 results sorted by [0 Add results beyond your library’s collection (doesn't include Renewable energy
REFINE YOUR SEARCH relevance WorldCat Local) From Encyclopaedia Britannica
v Any Usable energy derived from replenishable sources such as the Sun (solar
Eull Text Online ° Researching renewable energy? energy), wind (wind power), rivers (hydroelectric power), hot springs
(geothermal energy), tides (tidal power), and biomass (biofuels).

Scholarly (Peer Reviewed) Check out this topic page with resources from Credo Literati. Read more

Library Catalog

Related Topics

Database Recommendations
CONTENT TYPE ° Sustainable energy
v Any GreenFILE - Find articles on the human impact to the environment, global climate change, R ble energy commercial
Newspaper Article recycling, renewable energy, green building and pollution Reinventing Fire

Joumnal Article
Trade Publicatio.
Book /[ eBook
Magazine Article

Renewable energy: economics, emerging technologies, and
global practices

More... by Poullikkas, Andreas

Energy science, engineering and technology, 2013

PUBLICATION DATE ...RENEWABLE ENERGY: ECONOMICS, EMERGING TECHNOLOGIES AND
GLOBAL PRACTICESR ENEWABLE E NERGY : R ESEARCH , D
EVELOPMENT AND P OLICIES R ENEWABLE E NERGY E

library hours| -
5,145,589 results sorted by ] Add results beyond your library’s collection (doesn't include
relevance WorldCat Local)

o When is the library open?

The Main Library is open 24 hours/day during the regular school week. See all library hours.
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0 Summon™ Editor

Best Bets

Library Hours Remove Best Bet

Mon - Fri 8am - 2am
http:/mwwlibrary/hours.htm

Tags: [hours x| (library hours x| (today's hours x|
Add tag M

Cellular Biology E-Reserves Henfs Eeaifel

Are you looking for the course reserve list for Cellular Biology 301; Prof.
Magnum?
www.cellbiology301.htm

Tags: (cellular biology x| [ biology 301 x| [ biclogy magnum x|

Create Best Bet

Libraries can create and edit unlimited “Best Bets” triggered by locally curated tags.

“Best Bets” recommendations show up at the top of the results list allowing libraries to highlight
important information and resources based on the context of a user’s query. Best Bets provide libraries
with unlimited opportunities to expose users to useful resources, recommendations and information
beyond what is typically discoverable in Summon results.

c. Detail search capabilities, including keyword searching, left-anchored index searching
(i.e. left-anchored title searching), controlled vocabulary searching, and call number
searching. Explain how the system takes advantage of the library’s structured

metadata.
PROQUEST RESPONSE:
While the majority of searches in Summon are broad topical searches in which users enter 1 -3

keywords and then take advantage of refinement facets to narrow results, the service has been
designed to adapt to the needs to a diverse range of users, from novice to expert researcher. Summon
supports a wide range of search capabilities in an intuitive, easy-to-learn interface.

Below are some examples of basic and advanced searching in Summon.

Phrase Searching

99 |Page



ProQuest Library Services Platform and Discovery Solution for Mary Washington University

Summon allows for phrase searching with the use of “”. The query “teacher education” will find results
with that phrase.

Searching Specific Fields

The single search box in Summon (basic search box or keyword search box in advanced search) will
search across many fields automatically. For example, entering an ISBN, ISSN, or Call Number will bring
back associated records.

You can explicitly search a field using the syntax: “field:(query).” For example, the search ISSN:(1234-
5678), finds records that contain that value in the ISSN field.

Examples of searchable fields:
e Abstract
e Author

e Call Number

e CODEN
e DEWEY
e DOI

e Edition
e Full Text
e Genre

e Geographic Location

e |SBN
e |SSN
e |ssue

e Llanguage

e OCLC Number
e Notes

e Patent Number
e Publisher

e PublicationTitle
e Series

e SubjectTerms

e Time Period

o Title

e Volume
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Boolean Operators

Summon offers the following Boolean operations: OR, NOT and AND. The operators must be written in
ALL CAPS.

By default, all terms in a search are combined with the AND operator. To expand the results set, use
the OR operator “microcircuits OR nanocircuits” will return items that contain either term.

This can be combined with quoted terms such as “teacher education” OR “educator training”.

o n

To exclude items in Summon, use the NOT operator or character before a term. When used in the
following query “animal NOT dog” the results will not include the term “dog”.

Wildcard Use in Summon
“uxn

Searches within Summon™ can be performed using the wildcards “?” and

The question mark (?) will match any one character and can be used to find “Olsen” or “Olson” by
searching for “Ols?n”.

The asterisk (*) will match zero or more characters within a word or at the end of a word. A search for
“Ch*ter” would match “Charter”, “Character”, and “Chapter”. When used at the end of a word, such as
“Temp*”, it will match all suffixes “Temptation”, “Temple” and “Temporary”.

Wildcards cannot be used as the first character of a search.

Advanced Search Interface

Researchers may select the advanced search form to construct more complex multi-element searches
with field searching, Boolean and pre-faceting of results.
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Author v Mary Shelley AND v
Subject Terms v Monsters in literature AND v

All Fields v AND v
Basic

Author
Publication Title
Subject Terms @ m
Title
Advanced -
Abstract # Any Type
Call Number Architectural Drawing
ggf’i“ Archival Material .
Dol
Edition
Full Text v
Genre
Geographic Location

18BN Items with full text online

133N Scholarly materials, including peer-reviewed
Issue
OCLC Number - Items in the library catalog (includes mostly print and physical material)
Exclude from results - Newspaper articles
Book reviews
Dissertations
Expand your results: Include results from outside your library's collection

w Clear Form Back to basic search

http://usc.summon.serialssolutions.com/#!/search?ho=t&l=en&q=(AuthorCombined:(Mary%2o0Shell
ey))%20AND%2o0(SubjectTerms:(Monsters%2o0in%:2oliterature))

Left-anchored search options include field searching by author, title, publication title, subject terms,
abstract, call number, CODEN, Dewey, DOI, ISSN, ISBN, edition, full text, genre, Geographic Location,
Issue, and OCLC number.

Subject terms in the merged Summon record are searchable via the advanced search screen using the
field drop down menu or by using the search syntax: (SubjectTerms:(query)). All subject terms for an
indexed item are consolidated into the subject terms field thereby making a subdivision search
unnecessary.

Controlled vocabularies play a significant role in the research process, which is why Summon does not
attempt to replace native sources nor do we impose our own taxonomy. In a Discovery paradigm
however, controlled vocabularies may not always be the best path to expose all relevant content for a
user — particularly when searching interdisciplinary topics. Searching for references to “child welfare”
and poverty may impact economics, psychology, social work, criminology, and other disciplines.
Searching the controlled vocabulary from one discipline may cause relevant items in other disciplines
and from other content sources not using the same terminology to be missed. That said, Summon
retains all metadata from participating content provider partners, including author provided keywords,
controlled vocabulary and subject terms, merging them into a composite records to enhance
discoverability of indexed items. Our approach benefits both content providers and users by promoting
equitable discovery of resources from the widest variety of sources and leveraging the strength of
metadata from the source records for all providers.

The Summon service is unique in its ability to preserve subject terms from all participating sources and
merge them into a single record. This greatly increases discoverability of this content whether users
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use controlled vocabularies or general keywords in their queries. Below is an example of a merged
record in Summon for an article discoverable in CINHAL in which the Summon record includes and

displays dozens of subject terms merged from multiple sources:

o Database Recommendations

Global Health

m 1. Diabetes and insulin resistance in pediatric obesity

e
by Kim. Grace; Caprio, Sonia
Pediatric Clinics of North America, 12/2011, Volume 58, Issue &

[rssuremna] Permalink
... The pathophysiology of T2DM is complex and involves insulin resistance, pancreatic B-cell
dysfunction, and visceral adiposity...

Journal Article: Full Text Cnling Cied oy ¥ E (52
m 2. Pediatric obesity and insulin resistance: Chronic disease risk and implications
for treatment and DFEVENIOH Deymnd Dﬂdy wmgnt maodification
by Cruz, M.L; Shaibi G.Q; Wek berg, M.J, more..
Annual Review of Mutrition, 2005, “olume 25, Issue 1
Permalink

... Key Words children, adiposity, insulin sensitivity Abstract The study of childhood obesity has
continued to grow expanentially in the past decade..

Journal Article: Full Text Online

E 3. Indices of insulin resistance in paediatric obesity

by T. Chandrasekhar; M.M. Suchitra; Alok Sachan; more.
- . - " o

Cited by 88 {Web of Science™)

ISSN:
EISSN:
DOIL:

Genre:

Subjects:

0199-9885
1545-4312
10.1146/annurev.nuir.25.050304.092625

Review, Journal Article

Insulin sensitivity, Children, Adiposity
3RD NATIONAL-HEALTH, NUTRITION &
DIETETICS, AMERICAN PREPUBERTAL
CHILDREN, insulin sensitivity, adiposity,
children, POLYCYSTIC-OVARY-
SYNDROME, FATTY LIVER-DISEASE
IMPAIRED GLUCOSE-TOLERANCE
INTRAABDOMINAL ADIPOSE-TISSUE
NUTRITION EXAMINATION SURVEY,
TYPE-2 DIABETES-MELLITUS, BETA-
CELL FUNCTION, CORONARY-HEART-
DISEASE, Cbesity, Management,
Research (statistical design), Pediatrics,
Preventive health, Adolescence,
Strategy, Chronic diseases, Hormones,
Nutrition, Diabetes, Weight, Liver,
Diseases, Youth, Polycystic Gvary
Syndrome - complications, Obesity -
prevention & control, Obesity - therapy,
Fatty Liver - etiology, Metabolic
Syndrome X - epidemiology, Anti-Obesity
Agents - therapeutic use, Obesity -
complications

In this example, Summon has merged metadata from the publisher Annual Reviews (including full
text and author-supplied keywords) with data from Web of Science, National Library of Medicine,

Ulrich’s and other sources.

http://usc.summon.serialssolutions.com/#!/search?ho=t&l=en&q=Pediatric%200besity%20and%20i

nsulin%2oresistance

Users can perform call number field searches in Summon. University of Huddersfield has customized
the Summon catalog detail display page to include a virtual shelf browse based on the call numbers in

the Summon index, as seen in the screen shot below.
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South Beach style

by Cerwinske, Laura; Brooke, Steven
2002

‘ availability ‘ details

South Beach style (2002)

collection class status

Location Collection Floor 3 - 2 week loan 747.2159381 CER 1 copy available

browse the shelf

d. Describe the system’s ability to support the user in browsing library collections by

subject area, call number, title, etc. Explain how the browsing approach differs from

searching, if applicable.
PROQUEST RESPONSE:

Users have complete control over the scope and refinement of their searches, including the ability to
apply a wide range of facet options (determined by the configuration choices selected by the library),
and ability to define advanced search criteria within either the basic search box or the dedicated
advanced search page. Please see c. for a list of searchable fields and h. for standard facets in Summon.

All search types are supported. The advanced search in Summon allows pre-limiting by publication title
and ISSN. Please see c. for more details on advanced search options.

Summon is flexible in accommodating a variety of search techniques. In the example the user may
search for a title by typing the call number in the basic search box enabling one to browse titles in a
range, or using a precise field search. They can of course
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(LCCallNum:(PR5337.F7 2001))

1 results sorted by relevance - @ Add results beyond your library's collection

1. Frankenstein
by Shelley, Mary Waollstonecraft, 1757-1851

Onford workds classics, 2001
Permalink

Book: BOOKSTACKS, PR320 FT 2001, DOHENY

Call Number field search

PR5397.F7

35 results sorted by relevance - & Add results beyond your library’

1. Frankenstein
by Shelley, Mary Wollstonecraft, 1797-1851

e

Laurekleaf library, 1965
Permalink

Book: BOOKSTACKS, PRS3G7 F7 1965x. GRANDDEPOS

2_Frankenstein: or, The modern Prometheus

by Shelley, Mary Wollstonecraft. 1757-1851; Pearson. Edmund Lester. 1880-1937; Henry, Everett. illustrator
1924

Permalink

Book: BOOKSTACKS, PR5397 .F7 1934b, DOHENY (TE

3. Frankenstein
by Shelley. Mary Wollstonecraft, 1757-1851

Permalink

Book: BOOKSTACKS, PR53%7 F7 1500, GRANDDEPOS

pr— 4. Frankenstein
" : by Shelley. Mary Wollstonecraft, 1757-1851
- Cicford world's classics, 2001
Permalink

Browsing by Call Number
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Users can also take advantage of Summon’s unique ability to run blank searches or search within a pre-
faceted body of content in order to browse all content within a subject or discipline area.

[_]SC Libraries Crouching tiger, hidden dragon
Any . . - o .
_ 3. The Global Return of the Wu Xia Pian (Chinese Sword-Fighting Movie): Ang Lee's
"Crouching Tiger, Hidden Dragon"
languages ... by Chan, Kenneth
education Cinema Journal, 07/2004, Volume 43, Issue 4
Permalink
drama
T A In examining the way Ang Lee's "Crouching Tiger, Hidden Dragon” grapples with cultural identity and
y
More Chineseness, this essay considers Lee’s construction of an image of "China” in the film, as well
Journal Article: Full Text Online Cited by 3 {Scopus™
JUBLICATION DATE
_ orline 4. The gaze of the other: On Ang Lee's Crouching Tiger, Hidden Dragon and Alfred

Hitchcock's The Birds

by Tsai, Robi n-Hsing

Canadian Review of Comparative Literature, 0 3, Volume 30, Issue 3-4
# " Permalink
Journal Article: Full Text Online
SUBJECT TERMS
Any 5. Aesthetic Identities: A Response to Kenneth Chan and Christina Klein
motion pict... Schamus, James
mation pict... Cinema .Journsl , Volume 43, Issue 4
Permalink
film

... @333ys on Crouching Tiger, Hidden Dragon elicits in me something akin to what Kenneth Chan
describes as “cultural anxiety.” | assume | was asked to write...

dramatic arts
performing ...

+ motion pict... Journal Article: Full Text Online

More...

e. Explain the system’s relevancy ranking and options for customizing it. Explain any
different search “modes” for the user (e.g., basic, advanced, “google-like” versus
Boolean) and how these affect the relevance algorithm(s).
PROQUEST RESPONSE:
The goal of any discovery service is to deliver a comprehensive, highly relevant set of results from
across a diverse array of library collections. Summon seeks to extend this to include unique, library
managed resources and librarian knowledge. Rather than simply provide for manipulation of basic
aspects of relevancy ranking, Summon employs a sophisticated set of library-controlled features that
provide users with real-time contextual reference assistance, delivering librarian expertise that
addresses the user’s query at the point of need. Libraries using Summon are able to accelerate the
development of information literacy skills and increase engagement with their students and faculty.

Summon blends all formats into a single unified index and then uses relevancy tuning to ensure library
resources are boosted, and format diversity is maintained. An example of this is our Newspaper
Spotlighting feature, which groups newspaper articles, preventing them from overwhelming the results.
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News results for "maize drought”

m Maize vulnerable to drought

by Anonymous
MNature, May 8, 2014, 137

.. AGRICULTURE Yields of maize (comn) have increased in the central
United States since 1995, but so has the crop's sensitivity to drought. David
Lobell from. ..

Mewspaper Article: Full Text Online

Drought hits maize yields
Fairfax Media : Fairfax New Zealand Limited Apr 3, 2014

Drought hits maize output: Katmandu, Dec 27
South China Momning Post Ltd Dec 28, 1979

Newspaper Article Spotlighting in Summon

Summon is also able to streamline and simplify results by merging results for print and electronic
versions of an item, as see in the example below.

History of Mecklenburg County and the city of Charlotte: from
1740 to 1903

by Tompkins. Daniel Augustus
1903

Book: LSC, 975.668 T662. Rubenstein Library (+3 mare)

eBook: Full Text Onling

Merged print and electronic book record

Because we are dealing with a search index that is 1,000 times larger than a typical library catalog
across dozens of content types and record sizes, we regard the relevance expertise we are bringing to
the table as integral to the value proposition of the Summon service. Just as with Google, the Summon
relevance ranking is a proprietary algorithm, continuously and rigorously field tested, and tuned, by a
team of relevancy experts. Relevance is a key component for user satisfaction. As our usability studies
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have shown, most students will use Summon in the same way they use Google -- focusing on the initial
set of results -- so relevancy is an integral part of the service.

The "relevance" of an item is determined by a number of dynamic ranking elements, including the
presence, frequency and location of the term searched for in the various metadata fields, amongst
many other factors. The results in Summon are ordered by their relevance value, meaning the more
relevant the record, the higher in the result list it will be displayed. Patrons can then easily refine the
results even further using the sort by Date or "Refine your Search" faceting choices.

The Summon relevance algorithm uses many variables in its calculations. We use Dynamic ranking
which looks at things like proximity of the search terms (how close together are the terms), frequency
(how many times does it appear), field weightings (where are they in the record), and overall word
count (a qualitative predictor).

e proximity of the search terms (how close together are the terms)
e frequency (how many times does it appear)

o field weightings (where are they in the record)

e and overall word count (a qualitative predictor)

Dynamic Ranking in Summon is query specific. It enables us to factor in the number of terms in the
qguery and change ranking accordingly, an important behavior for delivering on known-item and citation
searches. Dynamic Rank takes advantage of other advanced search concepts that ensure users can be
successful searching the way they normally do with natural language and keyword search queries.
These concepts include:

e Term Stemming—The most accurate form of the word is ranked higher than a slightly different
version of the word.

o Note: Exception-based stemming helps to avoid problems such as ”“Robert # Roberts”
“aid # aids”

e Stop-Word Processing—Stop-words are or aren’t used in the search based on their importance
to the search phrase.

o Note: Intelligent stop-word handling addresses searches such as “to be or not to be” or
“man of the year”

e Synonyms—Different variations of query terms are searched as well to ensure users don’t miss
out on the most relevant content. For example, a search for “heart attack” will also match on
items about “myocardial infarction.”

o Note: Users are able to turn off this feature to reduce false positives.

e Language Processing—Result relevance is influenced by the interface language a user has
selected. For example, if a user is using the German-language Summon interface, content in
German will be considered more relevant.

e Free-Form Identifiers—Identifiers (DOI, ISSN, ISBN, call number, and more) in the query are
detected and used to influence results.

e Cut-and-Paste Excerpts—Support a common search technique where researchers cut-and-
paste a citation or excerpt as a search query in order to retrieve not only that item but also
other works that might cite that reference.

In addition to the dynamic ranking elements above, Summon uses Static Rank to boost or lower
relevancy of certain types of results. Static rank examples include:

e Recency (date) weighting
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e Content Type

e Local Collection

e Scholarly/Peer Review designations
e (Citation Counts

Our approach to relevance ranking highlights the benefits of Summon being a built-to-purpose system
using state-of-the-art technology, rather than repurposing older database interface or next-generation
catalog architecture. We are able to provide a single, unified index with relevance applied equally
across the entire indexed collection. This also means that facets within results apply equally across all
of the content returned so that user can truly navigate across it.

Our Match & Merge technology ensures equitable discovery of content from diverse providers and
platforms. Results from an independent study presented at the Charleston Conference in November
2013 by Michael Levine-Clark, University of Denver, John McDonald, University of Southern California
and Jason Price, SCELC Consortium, demonstrated that libraries using the Summon service saw a
greater increase in the use of publisher-hosted journal content than libraries using any other discovery
service, even after using sophisticated statistical tools to control for other variables.

Additional details on relevance ranking in the Summon service can be found in our relevance ranking
data sheet: http://media2.proquest.com/documents/Summon-RelevanceRanking-Datasheet.pdf

f. Describe user-support search features that promote self-service, such as dictionaries,

spell-check, and term suggestions (e.g., Did you mean...)
PROQUEST RESPONSE:
Summon provides a variety of ways to aid users in their research:

e Search suggestions (both in a dropdown menu under the search box and visible
in the search results when the user has scrolled through the results list)

e Related topics
o “Did you mean?” spelling suggestions
e Alternate titles can be indexed from the library’s bibliographic records.

e Topic Explorer descriptions drawn from authoritative library-licensed reference
content aid the user in learning more about their topic.

Summon gives libraries the ability to have local control over the promotion of resource
recommendations via our Database Recommender and Best Bet features. These features allow
libraries to monitor local search logs (if desired) and then develop targeted search assistance messages
within the Summon service to improve the research experience for your users.

Libraries that choose to incorporate LibGuides into Summon give their users the benefit of a wealth of
library produced material to aid in research.
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« Add results beyond your library's collection

3 Database Recommendations

DAAI: Design and Applied Arts Index - Covers both new designers and the development of
design and the applied arts since the mid-19th century, surveying disciplines including
ceramics, glass, jewelry, wood, metal smithing, graphic design, fashion and clothing,
textiles, furniture, interior design, architecture, computer aided design, Web design,
computer-generated graphics, animatien, product design. industrial design, garden design,
and landscape architecture

\ wa-l 1. Textiles
B *
= 4 by Kadolph. Sara J
—
¥ 2010, 11thed.
‘ Y&‘ i Permalink

Book:
AVAILABLE. TS1446 K33 2010. SCAD-Hong Kong: Circulating Collection (+2 more)
eBook: Citation Online

2. Textiles

by Kadolph. Sara J
2007, 10th ed.
Permalink

Textile

Any filament, fibre, or yarn that can be made into fabric or cloth, and the
resulting matenal itself
Read more

Suggested Librarian

Heather Koopmans
Send Email
912-525-4706

Related Topics

Textile printing
Weaving
Lace

Recommended Research Guides

Research Guides. FASH 105 - to Textiles

Topic Explorer Pane provides self-serve resources and promotes library staff

Intota will enable self-service functionality through Web services that expose patron account
information (e.g., checked-out items, overdoes, fees, available requests) and support key patron
functions (e.g., renewal, fee payment, account/preference update, etc.). This will include Summon.

ProQuest is committed to partnerships that facilitate this type of interoperability and will provide
comprehensive documentation of its Web services to commercial and library partners alike.

g. Describe the system’s functionality related to searching for journals, including by title
and by subject area, and how the holdings information is presented in an intuitive

fashion.
PROQUEST RESPONSE:

An ejournal A-Z interface is included with a subscription to Summon. It is generated automatically from
the resources that the library registers in the system. The list is searchable by title or keyword. Through
the A-to-Z Title List, E-Journal Portal, and Journal Linker, patrons are directed to electronic resources.
Powerful title searching and subject browsing features provide a variety of options for access, all from
Web pages that are branded to match the look and feel of the library’s web site. Our Summon
development roadmap includes integration of our A-Z list within the Summon interface.

Journal content is indexed in Summon at the article level with metadata to make searching by ISSN and
subject area convenient. A user can easily limit their search to content from a particular journal or

subject/discipline area.
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USC Librar 1es [issn:(0924-4247) microstructures |

© ClearFilters 1,497 results sorted by relevance ~ &Y Add results beyond your library's collection
REFINE YOUR SEARCH

¥ Any ° Database Recommendations
Full Text Cnline
From Scholarly/Peer-
Reviewed Journals

ScienceDirect Physical & Analytical Chemistry Backfile
Compendex - CompendexWeb is the most comprehensive bibliographic database of engineering research

o literature, containing references to over 5000 engineering journals and conferences.
Iltems in Library Catalog

CONTENTTYPE 1. Micro-stereolithography of polymeric and ceramic microstructures

Any by Zhana. X; Jiang. X.N: Sun. C
+ Journal Ar... Sensors & Actuators: A, Physical, 1999, \Volume 77, Issue 2

Conferenc... Permalink

... be achieved by using real 3D high aspect ratio microstructures [2] , adopting novel actuation

DISCIPLINE mechanisms [1, 3], and incorporating a broader spectrum of materials...

Any Journal Article: Full Text Online

film 2. Electrothermal responses of lineshape microstructures

architecture by Lin, Liwei; Chiso, Mu

education Sensors & Actuators: A Physical, 1996, Volume 55, Issue 1

visual arts. Permalink

More... ..ELSEVIER Sensors and Actuators A 55 (1996) 35-41 Electrothermal responses of lineshape

microstructures Liwei Lin, Mu Chiao Institute of Applied Mechanics...

Engineering discipline-scoped search for 'Microstructures’ within the journal Sensors & Actuators

h. Describe all pre- and post-search limit options (e.g., language, location, availability,

full-text)
PROQUEST RESPONSE:

Standard facet categories and limiters in the Summon service include:
e Full-text online
e Scholarly & Peer Review
e Peerreview
e Items within the library catalog
e Exclude Newspapers
e Expand beyond the library collection
e Content Type
e Discipline
e Subject Terms
e Date/ Date-Range
e Library Location
e Llanguage
e Rank results by Relevance (the default), Date Newest and Date Oldest
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The Summon service also provides additional Contextual Faceting for items within the local catalog.
Because contextual facets are facets that would apply mainly to local catalog items, the Summon
service, by default, does not show these facets to users until they have limited their search to Books /
e-books or Items within the Library Collection. Catalog centric contextual facets include:

e Author
e Genre
e Time Period
e Region

Going beyond simple faceting the Summon service provides several mechanisms in which an initial
search can be refined or limited in advance and even embedded into the search box default search
criteria.

i. Describe all additional capabilities of the system for users when they are logged in (e.g.,
personalization, customization, reading history, search history, setting up alerts, storing
items in folder(s) and lists, renewing online). Detail any integration with discovery tools
and interlibrary loan software, including integration of patron account functions

(renewal, request, etc.).
PROQUEST RESPONSE:

Regarding search history, any search generates a unique URL which the user can copy and re-execute.
The search URL can be saved to wherever it is convenient for the user. The integration between
Summon and RefWorks, another ProQuest tool, provides for user accounts where searches and search
results may be saved.

This approach enables the search strategy to be bookmarked, cut/pasted, shared on Facebook or other
social media, and to form the basis of RSS feeds. It also can serve as a launch-pad for a personalized
search.

Example of a Summon permalink:

http://usc.summon.serialssolutions.com/#!/search?ho=t&fvf=ContentType,Journal%20Article,f%7ClsSc
holarly,true,f&g=health%200f%20native%20american%20women%20AND%20GeographicLocations:(%
22united%20states%22)&l=en

Summon also provides the ability to each user to create a personalized search box or widget, pre-
parameterized with their preferred settings.

Preview: http://usc.summon.serialssolutions.com/widgets

Third-party software services can be integrated with Summon in a variety of ways. We provide a highly
flexible API, support custom JavaScript code integration, and can promote special collections and e-
course reserves via native indexing or Best Bets. Below is an example of a Best Bet for ARES at
University of Southern California:
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Off Campus? Log in to access full text and more content.

USCLibraries s - O

4,458 732 results sorted by relevance Add results beyond your library's collection

Ask a Librarian | Report a problem | Help@ | English

REFINE YOUR SEARCH
@ Loy D ares
Full Text Online

From Scholarly/Peer-
Reviewed Joumnals

Check to find readings assigned for a class

Items in Library Catalog

Lilis 1. LibGuides. Course Reserves. Overview
CONTENT TYPE by Gabriela Garcia

1172014

v Any

e text/html; charset=utf-8 IE=Edge noarchive Instructions and FAQ ares

. distance, reserve, reserves Overview Course Reserves LibGuides Gabriela
Book / eBook I =
Garcia Copyright
Transcript . :
I . QOverview ARES Deadlines
ST Copyright Guidelines and Rules ARES and Blackboard
Gov. Docu Physical Reserves & Locations ~ ARES Help

More... A
Research Guide: Available Online

DISCIPLINE

v Any Lils 2 Planned Flexibility for Course Reserves
. by LeEtta M Schmidt
history & ar... Journal of Interlibrary Loan, Document Delivery & Electronic Reserve, 03/2013

ecenomics Volume 23, Issue 2
business

Decades-old innovation in course reserves supply has turned into

http://usc.summon.serialssolutions.com/#!/search?ho=t&q=course%2oreserves&I=en

Intota will incorporate business rules to automatically manage patron requests. We plan to develop a
request management capability and would like to explore your requirements for automatic request
management.

In the case of materials within the local collection, Intota will place the hold, create a pick list (possibly
as a list downloaded to a tablet) and automatically notify the patron when the item is ready for pickup
or prints a delivery slip if campus delivery is supported. Requests for materials not held in the local
collection:

e Resource sharing will be supported by the Intota service itself.
e Interlibrary loan will be supported through the Intota API, which will provide access to
a variety of interlibrary loan services.

Intota will offer a very integrated approach to make managing your e-resources very efficient.

Summon is compatible with a wide variety of integrated library systems and services, including ILLiad.

j.  Describe the public interface capabilities to display information regarding the patron’s
account, for instance, fines, holds, recalls, renewal, etc..

PROQUEST RESPONSE:
The Summon search experience offers anonymity up to the point of transaction. Users can search,
browse results, save results, save searches by bookmarking the persistent URL, email, print, or export
records to bibliographic citation managers such as RefWorks or Endnote — without needing to
authenticate. It is only at the point of transaction that authentication is invoked. Users also have the
capability of building personalized custom search boxes, bookmarking and sharing searches, and
sharing items via social media due to the persistent nature of the URL, and the unique object identifiers
within Summon.
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Recalls, holds, checkouts and patron “my account” functionalities will be handled via Intota patron
account integration. Users will have the ability to log-in to their accounts to place holds, renew and
reserve items, view fines, etc.

k. Describe public interface support for displaying and playing multimedia files, including

images, audio, and video, including information about options for embedding media.
PROQUEST RESPONSE:
There are dozens of formats indexed in Summon, all contained in the Summon central index. These

include images, audio files, videos, EAD’s for archives and many others.

Because Summon does not host content, the embedding media functionality is not applicable to the
service. Summon provides discovery for a diverse array of multimedia content types, including images,
audio files, videos, and many others. The user then links to the content provider platform where they
would play the multimedia files.

Summon provides the ability to increase visibility of multi-media content via our Image Spotlighting
features pictured below. The feature promotes visibility for a variety of visual media content types,
including: archival material, images, photographs, painting, art, maps, drawing, graphic arts and
clothing.

Image results for "Cuban art"

Content Spotlighting

|.  Describe any provisions in the system for clarifying what type of thing an item is,
including basic formats like book, book chapter, article, video, and less clear types, such

as reference books, government documents, and dissertations.
PROQUEST RESPONSE:
There are currently over 93 formats in the Summon index, including all of the item types listed. Content

types are clearly identified with a unique icon and a description.

m. Explain the influence of system codes on how item formats / types are displayed in the

interface and how the user can intuitively create limits to desired types of items.
PROQUEST RESPONSE:
Please see limiters above in 9.h. All resources matching the user query (including Open Access items)

are displayed.

n. Describe any support for integrating reference works into the user interface, including
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use of the tables of contents and indexes of print or electronic works. Describe how

reference works are displayed in the interface.
PROQUEST RESPONSE:

Reference works are automatically leveraged in Summon Topic Explorer as well as fully indexed so that
reference materials show up in results sets. Libraries can configure which reference resources are
prioritized in Topic Explorer. Summon automatically knows what reference content the library has
based on your holdings in Client Center.

For Syndetics subscribers, Summon can display enrichment content (Table of Contents, Author Notes,
Book Profiles, Excerpts, Summaries, Reviews) in the preview window.

0. Describe how the public interface displays relevant information about e-books,
including discussion of the user interface’s flexibility for adapting to changing e-book
models and options over time.

PROQUEST RESPONSE:

Summon provides extensive full-text indexing for and searching of both licensed and Open Access
ebook content, including HathiTrust collections. Summon makes other ebook content from sources like
Springer and ebrary full text searchable, among others ebook sources. The Summon Match & Merge
process allows us to match indexed e-book content to your print records, thereby enabling full-text
searching of matched titles. E-Book content is clearly identified as such in the interface and, whenever
possible, combined with the print item in order to give users the option to select their preferred
format.

Intota is transforming the way in which libraries manage and deliver access to their DDA collections.
ProQuest now offers seamless updating of ebrary and EBL DDA selection pool titles in Intota, enabling
libraries to provide discovery of these titles in the Summon service, without requiring batch loading of
MARC records. When a user accessing a title via Summon triggers a status change, such as a purchase
or STL, the information automatically flows to Intota. No manual updating is required. Our automated
DDA holdings updating process ensures accurate and efficient management of your e-book collections.

p. Specify supported browsers, noting any necessary plug-ins, and helper applications
(e.g., Flash). Note any browser configuration settings required for use of the interface,

such as security settings, JavaScript settings, and cookie settings.
PROQUEST RESPONSE:

Intota and the public-facing interface, Summon, are developed to allow the use of standard browsers.
Supported versions of browsers are published in the ProQuest Support Center. We develop and test
across various browsers, including Firefox, Chrome, Internet Explorer and Safari. We publish supported
versions of browsers within our Support Center.

All patron use of Intota is browser-based. Currently supported browsers for Summon 2.0 are IE 6, 7, 8,
9, Firefox 10+, Safari 3.0+ and Chrome. JavaScript is required for Summon. Intota supports IE 9, 10,
Firefox 8+ and Chrome.

g. Describe the way the system uses authority records to support end users and any
options for the institution to customize this use.
PROQUEST RESPONSE:
The process of bringing all instances of a title in Knowledgebase together to align the metadata
contained in those instances with the metadata contained in the authority record is called
normalization. Title fields in a MARC Record, along with the ISSN, are used to create this alignment. This
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means that you don’t have to worry if a title is abbreviated or styled slightly differently. The Intota
Knowledgebase knows how to align them.

Summon operates according to a philosophy of vendor neutrality. We want to ensure the user can
access relevant content from a diverse array of multidisciplinary sources. Our Match & Merge
technology is central to delivering equitable access to relevant content regardless of provider.
Summon’s records are aggregated from our source providers and publishers, and are the amalgam of
the metadata from these various sources. As such, Summon records may contain both author-supplied
keywords, controlled vocabulary terms and subject terms supplied by aggregators (Gale, ProQuest,
etc.), publishers such as Elsevier, Wiley, etc. and other sources all combine to make a robust record that
retains all metadata from contributing sources, thereby increasing the discoverability of the item.
While these descriptive elements are available to be searched, they do not form a controlled
vocabulary within Summon nor are we imposing an authority taxonomy. Our goal is to support a wide
range of research behaviours, offering a service that is flexible in meeting the needs of diverse users.
The merged record approach in Summon also preserves access to providers. Rather than deduplicate
records based on which record has the most metadata, we merge all records and then enable the
library to determine linking prioritization. Thus, Summon is built on a model of inclusivity, enabling
access to the widest possible range of content providers and ensuring optimal access to content by
sharing the benefit of authoritative metadata elements.

r. Describe how the interface supports using metadata to support linking to other records
and searches, both within and without of the system (e.g., using subject fields to launch

a subject search; “view similar titles”).
PROQUEST RESPONSE:
Summon gives users the ability to launch new searches from linked data in a record. Below we see

examples of linkable Author names, DOI and subjects terms.

Add results beyond your library's collection Gibberellic acid insensitive mRNA transport in both
directions between stock and scion in Malus

i - - - - g - y L."'L N d AV a; i VI3 N dlrads d X d
online 1. Gibberellic acid insensitive mRNA transport in both o] ;\I X:' _F_hl_"q# Zh:ng e iDVSch o e softan
directions between stock and scion in Malus Lrmh iU
b',|)(u. Haivan; Zhana. Wenna; Li. Maofu; more... ‘ &1 The sieve tube in higher plants functions as infrastructure for long-
Tree Genetics & Genomes, 12/2010, Volume 6, Issue 6 distance transport of nutrients, photoassimilates, and growth
Permalink regulaters including hormones. Recently, it was revealed that

some protein and RNA molecules also function as mevable growth
regulators in the sieve tube. In the case of the mRNA of gibberellic
acid insensitive (GAI), the transport evidence was obtained
through identification of the overpreduced transgene transcript. In
Journal Article: Full Text Online this work, we investigated the transport of apple (Malus x
domestica cv. Fuji and Malus xiacjinensis) endogenous GAl
mRMNA by grafting experiments. Each GAl mRNA of scion and

.... In the case of the mRNA of gibberellic acid insensitive (GAl), the
transport evidence was obtained through identification of the overproduced
transgene transcript...

"AJHIJ‘: 2. Gibberellic Acid-Insensitive mRNA Transport in Pyrus stock plants was detected in the graft partners as from 5 days
. by Zhang, Wen-Na: Gong, Lei: Ma, Chao: mare... after grafting mc.llcat.mg that the GAl mRNA moves in both upward
Plant Molecular Biology Reporter, 06/2012, Volume 30, Issue 3 and downward directions via the graft union
E— Sammalal
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Publication Title: Tree Genetics & Genomes

Publisher: Springer-Verlag

Volume: 6

Issue: 6

Pages: 1013 - 1019

Date : 12/2010

ISSN: 1614-2942

EISSN: 1614-2950

DOl: 10.1007/s11295-010-0309-7

Subjects: GAl, Plant Genetics & Genomics, mRNA

transport, Grafting, Tree Biology, Apple,
Life Sciences, Malus, Plant
Breeding/Biotechnology, Phloem,
Biotechnology, Forestry, Agriculture,
Gibberellins, Messenger RNA, Universities
and colleges, Plant genetics

Language: English
Copyright: Springer-Verlag 2010, COPYRIGHT 2010
Springer

s. Describe the system’s interface support for helping users understand related works,

compilations, and series.
PROQUEST RESPONSE:

Related Search Suggestions provide users with related concepts and expanded query suggestions that
can lead to better search results. Leveraging real-time, global Summon usage data, related searches
offer users scholarly and multi-lingual suggestions for query expansion and refinement. Topical
suggestions for new queries, similar to what users experience in open Web search engines, are
embedded within search results.

Don't see what you are looking for? Try one of these searches:

biofuels from algae biofuels food security

biofuels with loblolly pine hiofuels face ecological scrutiny
hiofuels technology hiofuels aviation alternative
hiofuels from algae for sustainable development biofuels, environment

Or try including sources outside of this library's collection

Displayed at the end of the results list, clicking a related search suggestion automatically runs a
new search of the expanded query string selected.
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Summon Topic Explorer and Related Topics panes dynamically display background information and
alternative, related Topics for research for more than 50,000 topics including recommended research
guides, and librarian profiles to encourage users to interact and benefit from the expertise of relevant
subject librarians. Developed by analyzing global Summon usage data and leveraging commercial and
open access reference content, as well as librarian expertise, this new feature helps users get started
(presearch) with the research process and allows librarians to help users when and where they need it
most.

Amyotrophic Lateral Sclerosis

Amyotrophic lateral sclerosis (ALS) is a fatal disease that affects nerve
cells in the brain and spinal cord that are responsible for movement.
The motor neurons (nerve cells which send an impulse to illicit
muscular contraction or movement) in an ALS patient die as a result of
rapid degeneration. Voluntary muscles, controlled by motor neurons,
lack proper nourishment and will weaken and atrophy (shrink) as a
result. Examples of voluntary movement include stepping off of a curb
or reaching for the top shelf. These activities rely on the muscles of the
arms and legs. Paralysis sets in at the end-stages.

Read more

Related Topics

Lyme disease
Multiple sclerosis
Scleroderma

t. Describe how diacritics and non-roman characters appear in the public interface(s).
PROQUEST RESPONSE:

Intota is fully UTF-8 compliant. This means that non-roman scripts are stored and displayed correctly.
Input of such characters will be supported through standard fonts for non-roman scripts that may be
downloaded to most workstations. Google font service lists available fonts, which are generally
available for download at no or nominal cost. No peripheral hardware or software is required.

Summon is also Unicode compliant. The character encoding used internally by the Summon
architecture is UTF-16, which is one of the most commonly used multi-byte encoding implementations
of the Unicode standard. The Unicode standard was developed with the goal of supporting all of the
world's written languages.

Here is a screenshot from Summon showing Chinese:
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€ | @ dartmouth.summon serialssolutions.com/#!/search/document?ho=t&fvf=Language, Chinese faiq= 8= en&id=FETCHMERGED-dartmouth_catalog_b378374122 77 v & | |v ‘on-roman fonts recommended salulions}3| B- &+ #

AskUs Help® English =

F—— o=
@ Back to search results View in classic catalog @
Cover Image Hong giang jue ce: fen sui "si ren bang” yu Gongheguo bo luan fan zheng / Xue

Qingchao zhu Reserve
by Xue, Qingchao (BEfk#8)
2006, Di 1 ban. &l 4 &
[l Book: AVAILABLE DS779 26 X847 2006_Baker Bemy East Asian
More Details
Title: Hong giang jue ce
TSR
Subtitle: fen sui "si ren bang” yu Gongheguo bo luan fan zheng / Xue Qingchao zhu
I TA B SHIERILEE
Alternate Title: Ge gu yu ding xin At head of title

Fen sui "si ren bang” yu Gongheguo bo luan fan zheng

Library Location: Baker Berry Library

Source: Dartmouth College Library Catalog

Publisher: Zhong gong zhong yang dang xiao chu ban she
Date : 2006

Place: Beijing Shi

Intota is also UTF-16 compliant as noted above. Here is a screenshot from the e-resources
management function:

Intota Deme University Library (D99) | & Jane Burke | LogOut @)

Omtma-

Home | Resources | Tools | Reports | Admin

Databases ~ Begins With ~ | ebrary perpetual access

Home = Search Results

REFINE YOUR SEARCH
5 results sorted alphabetically. Please use different keywords and search again.
Source
« Any Select ¥ Status | Select Status
Knowledge Base
My Intota =
i Database
Status Ebrary Perpetual Access Collection A
Library Specific Holdings - ~-H 11 titles
Any
« Subscribed
Provider Ebrary Perpetual Access CollectionZ}12{E28 £ Database
il i i 4titles
v any Library Specific Holdings - 8~F
Ebrary [ Ebrary Perpetual Access Collectionid 11528 |
Library Specific Holdings ebrary Perpetual Access, PDA and STL £ Database
& B
Library Specific Holdings - ABSKN 22 titles
- ebrary Perpetual Access, PDA and STL 2 Database
Library Specific Holdings - AFZZP 1 titles
2= Database
ebrary Perpetual Access, PDA and STL 17639 of

£¥ subscribed - Ebrary - JJU

749331 titles

u. Describe any use of linked data (either as a provider or consumer of linked data) to

support the end user.
PROQUEST RESPONSE:
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We do receive linked data, which is ingested into our discovery service. However, the vast majority of
the vendor provided data in our service is still non-linked data. We anticipate linked data will play an
ever increasing role in the discovery service environment and we will be exploring ways to better
facilitate discovery of vendor and library content using linked data elements. It holds promise for
increasing awareness of and navigating hierarchical relationships of works, expressions, manifestations,
and items; and providing immediate access to authoritative metadata and enrichment data via URIs. A
linked data model within the context of a web-scale discovery service may provide an opportunity for
libraries to more readily promote their local collections on the Open Web.

v. Describe user interface and functionality for access to course reserves materials.
PROQUEST RESPONSE:

Libraries can make course reserves accessible in Summon in a number of ways. Course reserves can be
indexed and made searchable as a content type. Libraries can also create Best Bets for course reserves.
The full-text indexing of LibGuides provides another easy mechanism to distribute Reading Lists, links to
Course Reserves, etc.

COUrSE reserves Search {3

11. Guides. Finding Course Reserves
by David Schmersal

102014

Permalink

This guide will walk you through the process of finding books, e-books, journal articles, and book chapters that your
professors have placed on reserve. .

Home Books
Step 1: Click "Course Reserves” e-books
Step 2: Find Your Instructor Journal Articles

Step 3: Scroll Through the Alphabetized List A Book Chapter or Pertion

Research Guide: Citation Cnline

Best Bets offers yet another mechanism to identify Course Reserves:

Cellular Biology E-Reserves S

Are you looking for the course reserve list for Cellular Biclogy 301; Prof.
Magnum?
www.cellbiology301.htm

Tags: [ cellular biology x | ( biology 301 x | ( biology magnum x |
Add

Example of a Summon Best Bet for Cell Biology 301 course reserve
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w. Describe capabilities for providing custom electronic forms for common types of patron

requests (e.g., suggestions, hold requests).
PROQUEST RESPONSE:
As Intota is being developed, Summon is being enhanced to surface patron functionality, including

patron requesting, patron account information, etc. Summon and the Intota LMS functions will be
tightly integrated and the patron activity will be updated in real time.

Intota will incorporate business rules to automatically manage patron requests. Requests will be
gathered by Intota into a unified list for processing by staff (or automatically by profile). We plan to
develop a request management capability and would like to explore your requirements for automatic
request management.

Summon does provide an electronic form to capture user feedback. Libraries can choose to incorporate
their own custom link for help pages, problem reporting and feedback.

Feedback
Type of feedback:
General Feedback A
Role:
Undergraduate Student v
Email:
Description:

How would you rate your level of satisfaction?

Cancel ‘ Send ‘

X. Describe any integration of technical support requests / feedback requests from end-

users to the library concerning records in the system.
PROQUEST RESPONSE:
Summon provides intuitive help pages for users or libraries can choose to direct the Help link to their

own site. Summon can be easily configured to include links to your own technical support and feedback
forms.
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Ask a Librarian | Reporta problem | Help @ | Engiish -

Custom links at University of Southern California

y. Describe features to support user creation, saving, export, and formatting of lists,
including the ability to format such lists in scholarly style, export, email, or save.

PROQUEST RESPONSE:
The Summon service provides a number of options for users to save, print and share searches at the
individual citation level. In addition, users can save records into a temporary “My Saved Item Folder”
during a research session, creating lists of search results including the ability to email, print, modify
citation format, and export citations to bibliographic management software applications: RefWorks,
EasyBib, EndNote, BibTex and Citavi. Results can be emailed with custom messages via a convenient
session based folder.

z. Describe user ability to share discoveries with others via social media, including lists,

records, and searches.
PROQUEST RESPONSE:
The Summon catalog detail display page integrates with LibraryThing to show user ratings and reviews.
Summon users can then link to LibraryThing to read reviews and find recommendations based on user-

generated tags in the LibraryThing catalog.

In addition, the service’s API, search box and widget builder, and persistent search URLs allow for
embedding Summon results in virtually any social networking or collaboration site. Additionally, the
discovery solution can export a specific result or group of results to RefWorks or EndNote Web where
research collaboration can take place. Summon also incorporates crowd sourced ratings data from
LibraryThing into our catalog details page.

The Summon service makes it as easy as possible to share substantial research across social media
website and tools. Summons’ mobile capabilities play into this as well as the fact that each search
query generates a persistent link which can be bookmarked or saved for sharing in multiple formats.

All Summon URLs retain the granularity of faceting and limiters that a user may apply to a search, which
allows users to share precise results.
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facebook = ¢ - _

[~ update Status Add Photo / Yideo = Ask Question

http://dartmouth.summon.serialssolutions.com/search/results?
s.g=A+New+Alliance+for+Global-Change&spelicheck=true Say something about t

A New alliance for Global Change - Dartmouth
& . ° College Library
http: //dartmouth. summon. serialssolutions...
kS ® Type of feedback: Please choose one of the
followingGeneral FeedbackDidn't find what I was looking
* & * forReport a problem or bugRequest a new featureLink didn't
work as expected

10f1

I~ No Thumbnail

Users can easily share Summon search results with others — including through social media tools like
Facebook — by providing a URL to the search results. Summon URLs are persistent and contain all
facets and limiters applied during the query.

aa. Describe any limitation on making durable URLs to public interface screens, including
search results sets, search results sets with limiters applied, and individual records.
PROQUEST RESPONSE:
There are no known limitations. The persistent URLs formed during a Summon search retain the user’s
query as well as any faceting/filtering options selected. Persistent URLs for individual records are on the
development roadmap for 2015. Summon links are session-less and do not conflict with cookies from
previous sessions.

bb. Describe how the system helps the user find and retrieve physical items once
discovered, such as interactive library maps, texting call numbers, and similar

provisions.
PROQUEST RESPONSE:
Summon customers can easily incorporate links for library maps using the out-of-the-box Best Bets
functionality. Below are two examples:
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|Iibrary map Advanced Search

" Keep search refinements & Mew search

for library map returned 231,955 results
[Relevance |~ | i ki
-

 Recommendation: We found one or more specialized collections that might help you.

~

+ ProQuest Central

€) Library Map
View an overal map of the library or select from a list of individual libraries for location-specific
maps, information and stacks guides.

Indonesia Maps: Perry-Castafieda Library Map Collection

User searches for “library map” and Summon displays a Best Bet linking to the Library Map and
Floor Plan

[architecture library Advanced Search

 Keep search refinements & New search

for architecture library reiurned 230,276 resulis
[Relevance |~ | i=h Gl
O

'y Recemmendation: We found one or more specialized collections that might help you.

+ ProQuest Central

) Architecture Library
The entrance to the Architecture and Planning Library is on the second floor of Battle hall and the
Alexander Architectural Archive Reading Room (BTL 6 - by appointment only) is in the basement level.

Information Architecture Library

w by Alex Merrill
. Reference Reviews, ISSN 0950-4125, 2006, Volume 20, Issue 3, p. 10

=" Merrill reviews Information Architecture Library located at http://iainstitute org/library/index_php or
http://aifia.org/library/. The site itself is tastefully designed with a definite eye toward functionality
and web usability... Computer architecture, Information management, Web site reviews

m. [ Journal Article: Full Text Online

System architecture of library 2.0
by Xinya Yang: Qunyi Wei: Xiaodong Peng

Best Bet provides guidance for accessing the Architecture Library
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Customers may also take advantage of Summon’s ability to include JavaScript to add a Map It button to
the item result, as seen at USC below:

1. Anna Karenina

by Tolstoy, Leo, graf, 1828-1910; Bartlett, Rosamund translator editor
2014, First edition.

Permalint

Bock: BOOKSTACKS, PG3365 AG 2014, DOHENY ﬁ

cc. Describe public web interface customization options available to the library, including
details about including / suppressing specific fields in various views (results sets,
individual records), and linking fields. Describe any options to customize MARC field
source and indexing rules for display of records, search, and search facets. Include
information about how the library can integrate its chat service, library web guides
(e.g., LibGuides), and other services into the interface. Describe the options for adding

custom coding (e.g. Javascript and CSS) to modify the public web interface.
PROQUEST RESPONSE:
All customization of the default Summon interface for the University of Mary Washington is managed

via an intuitive administrative console.

The Summon service offers the most customizable options of any discovery service. The service
provides a customizer tool for simple administrative tasks such as changing logos, choosing default
languages, adding/deleting and arranging facets, as well as activating certain optional features (such as
auto-complete and contextual facets).

The customizer tool also enables libraries to easily match their library branding. The Custom
Translation Editor enables each library to customize all text on their interface, in any language, while
the Recommendations tab is home to the Best Bets and Database Recommender customizations.

The local administrator has the ability to customize numerous aspects of the Summon display interface,
including number of results; number, type and order of facets; language; Database Recommendations;
Best Bets; custom linking; record prioritization; institutional facet whitelisting; Union Catalog
participant record prioritization institutional; branding and more.

Customizations are managed via an easy-to-use administrative interface, the Client Center. The Client
Center allows library administrators to easily customize the Summon service with no technical training.
Customization outside of the API relies on drop-downs and is menu-driven.
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Summon Admin Console — allows libraries to customize the user experience by activating
features, re-ordering facets, integrating others services and more all with simple drag-and-drop or
point-click usability. No technical or programming skills required.

The Summon interface allows libraries to integrate custom messages, custom links, third party widgets
and navigational structure to the Summon Ul.

The Summon interface has a custom link field within the admin console allowing libraries to insert
JavaScript. Libraries have been using JavaScript to add content and feature customization to Summon
for several years. We recommend the following code4lib article detailing the work at Virginia Tech
University to incorporate JavaScript code into Summon: http://journal.code4lib.org/articles/10018.

Hacking Summon 2.0 The Elegant Way

Libraries have long been adding content and customizations to vendor-provided web-based
search interfaces, including discovery systems such as ProQuest’s Summon(™). Unlike solutions
based on using an API, these approaches augment the vendor-designed user interface using
library-provided JavaScript code. Recently, vendors have been implementing such user
interfaces using client-centric model-view-controller (MVC) frameworks such as AngularJs,
which are characterized by the use of modern software engineering techniques such as domain-
specific markup, data binding, encapsulation, and dependency injection.

Consequently, traditional approaches such as reverse-engineering the document model (DOM)
have become more difficult or even impossible to use because the DOM is highly dynamic, the
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templates used are difficult to discern, the vendor-provided JavaScript code is both
encapsulated and partially obfuscated, and the data binding mechanisms impose a strict
separation of model and view that discourages direct DOM manipulation. In fact, practitioners
have started to complain that AngularS-based websites such as Summon 2.0 are very difficult
to enhance with custom content in a robust and efficient manner.

In this article, we show how to reverse-engineer the Angular)S-based Summon 2.0 interface to
discover the modules, directives, controllers, and services it uses, and we explain how we can
use AngularlS’s built-in mechanisms to create new directives and controllers that integrate with
and augment the vendor-provided ones to add desired customization and interactions.

We have implemented several features that demonstrate our approach, such as a click-
recording script, COinS and facet customization, and the integration of eBook public notes. Our
explanation and code should be of direct use for adoption or as examples for other Summon 2.0
customers, but they may also be useful to anyone faced with the need to add enhancements to
other vendor-controlled MVC-based sites.

By Godmar Back and Annette Bailey

Griffith
WAREESE |
(-r.,.;:..w h refinements & w search
Search Results: Your search for retu 31,079 ¢

Refine your search

-
r 0 & ' Riley solicitors manual
pu by Riley. Frank 1934
Exclode newspaper anicles s andin
® 1 ( » |

Recipes and remembrances from an eastern Mediterranean kitchen a
culinary journey through Syria, Lebanon, and Jordan

Custom text at Grand Valley State University links to Michigan’s MelCat catalog.
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Hitchcock blonde

Browse the shelf

Libeary Thing

L akn

An example of a highly customized catalog detail page is in development at the University of
Huddersfield.

The Summon user experience can be shaped by the library with pre-scoped searches and search boxes,
as well as modified facet/limiter options. Because of its Unified Index architecture and scope of content
(and content types) included in Summon, the Summon service provides unparalleled levels of
granularity when it comes to scoping searches. Libraries can embed Summon search boxes in any web-
environment and have complete flexibility as to how those search boxes are scoped.

In addition to customizations that can be performed with the Summon administrative tool, Summon
offers a robust API that provides opportunities to feed Summon data into any custom interface or
custom application the library desires. We provide a highly flexible API, and support custom JavaScript
code integration.

Library created LibGuides can be natively indexed directly from Springshare, with no work required of
the library, and promoted in the central column of Summon results for each library. In addition
Research Guides can be highlighted via Best Bets messages and the Recommended Research Guides in
the Topic Explorer Pane previously described. The presentation of LibGuides happens within the
context of the user’s query. When they run a search they will see relevant library curated content
relevant to their query.
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Latino studies

USC Libraries

education

psychology
medicine

LibGuides. Chicano & Latino Studies

. . by Barbara Robinson
women's studies

. 07/2014
public health
More. This guide offers an overview of the specialized multidisciplinary research resources at
USC on Chicanos, Latinos and other U.S. Hispanics.
PUBLICATION DATE Introduction Find Newspapers

Find Books Find Web Resources

Find Journal Articles Find Videos and DVDs
Find Databases Find Archival Collections

Research Guide: Available Online

from

LibGuides indexing in Summon at USC Libraries

Psychology

From Encyclopsedia Britannica

Scientific discipline that studies psychological and biological processes
and behaviour in humans and other animals.
Read more

Suggested Librarian

Emily Bergman
mailto:ebergmani@usc.edu
213-740-3855

Related Topics
Personality psychology
Raymond Cattell

Carl Rogers

Recommended Research Guides

LibGuides. Psychology
by Emily Bergman

Subject Guides. Psychology. Resources

Recommended Research Guides promote relevant LibGuides

129 |Page



ProQuest Library Services Platform and Discovery Solution for Mary Washington University

It is also possible for a library to add a local resources like print serials to the Knowledgebase. Called
“Library specific holdings”, these local resources can be uploaded to the Knowledgebase by the Library.
Such local databases can have a variety of statuses and be tracked. The holdings of such databases
become discoverable via Summon, 360 Link and the A-Z list.

Summon has built-in integration with the Springshare and LibraryH3lp chat widgets, which can be
configured directly in the administrative interface. Additional Chat services can be included as links in
the header or inserted using JavaScript.

Customers have complete control of the field mapping for their MARC records in order to ensure
proper representation of metadata for display, faceting and searching.

dd. Describe abilities for the library to create its own interface(s) using data from the

system (e.g., through APIs, direct database connections, web services requests).
PROQUEST RESPONSE:
The Summon API

The Summon service offers a robust APl that provides opportunities to feed Summon data into any
custom interface or custom application the library desires this includes rewriting or bypassing into
another API altogether. The Summon API supports the full functionality of the graphical user interface
including the same high quality search results, faceted results, and real-time item availability.

The Summon standard interface communicates with the Summon index via API. This same API can be
used by any Summon customer to build a completely custom interface or to integrate Summon results
into other web environments.

The Summon API returns XML that can be constructed to conform to several standard outputs. The
Summon API can be used in a number of ways; custom interfaces, custom search boxes, mobile app
development, as well as integration of Summon content with existing commercial, open-source, or
home-grown interfaces. The APl language is independent. The response format is available in either
JSON or XML. Full API documentation is available at: http://api.summon.serialssolutions.com/help/api.

Summon subscribers have used our API in a variety of creative ways. Villanova and Brown incorporate
e-resource results into VuFind using the Summon API.

Villanova University:
https://library.villanova.edu/Find/Combined/Results?lookfor=syria&type=&submit=Find

e Brown University: http://library.brown.edu/

Columbia uses Blacklight with Summon: http://cliobeta.columbia.edu/

Additional examples of innovative uses of the Summon API:

e University of Toronto:
http://query.library.utoronto.ca/index.php/search/q?kw=boron+nanotubes

e University of Michigan integrates the Summon API with Drupal:
http://www.lib.umich.edu/articles/search?kw=boron%20nanotubes

e University of Princeton: http://library.princeton.edu/find/all/apple

e Dartmouth College:
http://library.dartmouth.edu/search/index.php?g=computer+science&js=on

e North Carolina State University: http://search.lib.ncsu.edu/?utf8=%E2%9C%93&g=mercury
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e California State University system’s Xerxes interface:
http://xerxes.calstate.edu/fresno/books/results?query=tolstoy

Additional resources:

Blog Post: How customizable is your discovery service?

http://www.proquest.com/blog/2013/just-how-customizable-is-your-discovery-service.html

Johnathan Rochkind article:

http://journal.code4lib.org/articles/7738
https://github.com/jrochkind/bento search

Slideshare from Ken Varnum, University of Michigan:

http://www.slideshare.net/KenVarnum/dont-go-there-providing-discovery-services-locally-not-at-a-
vendors-site

ee. Describe how product(s) addresses accessibility for public interfaces to ensure the
application is accessible to people with disabilities.
PROQUEST RESPONSE:
The Summon service is fully compliant with WCAG 2.0 and Section 508 accessibility standards. Intota

version 1 is also ADA compliant, including the Assessment functions.

ff. Describe ability to customize “help” for end user.
PROQUEST RESPONSE:
Summon requires very little user instruction. However, we do provide a standard Help page for users
that do require some guidance on search techniques. We offer a Summon LibGuides page with
information for users and librarians, including video tutorials:
http://proquest.libguides.com/summon/forusers.

Many customers will also create instructional YouTube videos that introduce basic and advanced
searching in Summon while promoting increased engagement with the library.

10. Application Functionality — Collections Information and Reporting
a. Provide an overview of the system’s capabilities for producing reports.
PROQUEST RESPONSE:
Intota supports in depth analysis of both print and electronic collections today with our production
service, Intota Assessment, which is part of Intota v1.0.

The Intota Assessment module, which is currently available, is included in our proposal to the Library.
That module is a reporting dashboard which organizes cost and usage data and presents it as
meaningful reports that the Library can use to present to key stakeholders and to make better
collection development decisions. In an era of data-driven institutions, it is more important than ever
before to justify expenditures and optimize purchases based on usage. That’s why Intota Assessment, is
part of the first production release of Intota. This was a deliberate decision to assure that the library
has a robust tool for showcasing its value, and can count on Assessment to be a foundational element
of Intota.
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Intota Assessment offers market leading Collection Assessment capabilities for both monographs and
serials, in both electronic and print formats. It allows for quantitative and qualitative analysis. We
ingest the library data, apply our unique assets, including the Knowledgebase, and enable views into
the library’s data that are not possible with any other solution on the market today.

Intota Assessment will help the University of Mary Washington reduce costs, make more informed
collection development decisions, and ultimately provide better experiences for your patrons. In
today’s data-driven library, it is more important than ever before to justify expenditures and optimize
purchases based on usage. This is why Intota Assessment was the first service released on the Intota™
Library Services Platform. Intota combines discovery, collection management and assessment in one
system built on a single authoritative knowledgebase.

Overall Benefits

In Intota Assessment, pre-created reports already combine not only a variety of local data elements,
but also combine data from the local collection with data from some of the ProQuest resources such as
Books in Print.

Intota Assessment provides total picture of holdings, usage and overlap. Usage statistics for e-
resources are programmatically harvested on behalf of the Library into Intota Assessment. Intota
Assessment is both SUSHI compliant and Project Counter version 4 compliant. The data is ingested into
Intota Assessment where it can be viewed, manipulated and output. All of the work for this type of
usage statistics has already been done by ProQuest.

There are multiple print and export options in Intota Assessment for every report. Intota Assessment
also includes a custom report writer, allowing the library to create custom reports beyond those
supplied in the solution.

Unlike legacy systems, Intota Assessment does not require technical capabilities to run reports. All of
the reports are pre-configured and are simply “point-and-click.” Our goal is that all staff is comfortable
looking at the assessment data that is so much a part of managing collections today. Access to Intota
Assessment is password controlled.

Intota Assessment is in full commercial release and production.

b. Describe the system’s capability to handle inventory of the collection.
PROQUEST RESPONSE:

Collection analysis and inventory is supported today in Intota Assessment. Intota Assessment is in
production release today. Intota Assessment has a number of pre-created, graphical reports to
characterize and monitor the library’s collection, making it easy for all staff to use. Please see 10.a. for
detailed information about Intota Assessment.

c. Describe options to allow the Libraries to compile statistical data required for

university, state, federal, and other reporting.
PROQUEST RESPONSE:

The accreditation reporting space of Intota Assessment currently provides pre-configured views of the
data necessary for several of the ACRL reports. Currently we have configured ACRL #18, #19 and #20.
More accreditation reports will be added in the future.

Below is a screen shot of the report for ACRL #18:
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==
Oum Assessment is ¥ ) & mtota@marboro edu ( D33 ) | Log Out @)

Accrediston >»  ACRL #18

* Pervod Provider Authority Title Tithe 1SS Uses >
Between 201207 |- 201306 - = : Appiy

ACRL #18
Time run: 11/13/2014 12:37:23 AM

Generated from JR1 reports: number of successful ful-text article reguests.

Defaut sort is Authanty Tite,

Use the pagnation arrows at the top of the report to go 1o the next page or to view the &l report,
Rught chck column headers to re-order, remove column data, and add subtotals.

Cick on a year to drll down to quarters and months. .

P Frows1-2
2012 213 Uses
Authority Titie & Tite Provider  PrntISSN OnineISSN Uses  Uses
454612 2522607 2977219
Othcentorymusc | 19th-Century Music |ISTOR  0145-207% 15338605 165 26 191
20/20 (New York, N.Y.) 20720 ESSCORest 0192-1304 7 7
21st cantury fuels 2.5! Century Fuss Pow 1075033x 94 bl
21 |21 |3STOR 10547193 4 14
33 metal producng 33 Metaiproducng |E3SCOnest 0143-1210 | n 1
|33 metal producng [ProQuest  0143-1210 %0 %0
201k advisor 401 k) Advsor |ProQuest 10802142 121 121
| 401K Advsor ESSCOnest 1080-2142 4 +
“OR 40R ProQuest 16134500 16142411

»
-
-
»

e ProQuest.

Please note that Intota Assessment is a collection assessment tool. It will not provide all of the types of
data requested for all accreditation reports.

d. Provide a list of all reports delivered as part of the base product including a short

description of each. Also include a sample of several reports for review.
PROQUEST RESPONSE:
ProQuest recognizes the importance of reliable, robust reporting for libraries. As such, the modules

within Intota provide the ability to generate both pre-configured and custom reports.

Examples from the current release of Intota include Intota Assessment which has a number of pre-
created, graphical reports to characterise and monitor the library’s collection. Many more will be
added over time. For example, Intota Assessment contains a report suggesting items for deselection,
based on last circulation and other factors. It also recommends new purchases, based on activity
trends. As noted above, it reports on cost per use for both e-resources and print. It, of course,
provides complete e-resource usage, including disambiguating titles across databases.

Intota Assessment today supports usage statistics and analysis for both print and e-resources. Usage
by client groups will be added as the circulation functions are integrated, as will standard circulation
statistics.

Other examples of analytics in Intota include search statistics provided for both Summon and for
Project Counter compliant e-resources. Overlap analysis is also a current service, noting duplication
across both e-books and e-journal packages, both at the title level and the holdings level.
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The Intota Assessment service today also includes a complete report writer for the creation of
specialized reports. It is also available as a free-standing option. Intota Assessment supports all Project
COUNTER data elements for reporting the usage of e-resources and is up to date for COUNTER 4. The
pre-configured reports provide for all of those data elements. If required, the ad-hoc reporting
capability has access to all of the data tables that contain these fields.

For print materials and for acquisition reporting, Intota Assessment utilizes the complete bibliographic,
holdings, item, circulation and acquisitions data from the library’s management system. Currently, until
the completion of the first commercial release of Intota, that data is ingested from the ILS. Obviously,
Intota will communicate this information directly to Assessment upon completion.

For the purposes of the UMW and your current priorities, the most relevant of the reports currently
provided are:

Cost Per Use > Book > Top Charts

Although the top charts are focused on individual library usage, those charts which are print oriented
may provide some valuable insight and information on the local print collections for the UMW libraries.

e Top 10 Publishers by Expenditure and Top 10 Publishers by Circulation show spend and print
circulation data by publisher.

o Top 10 Expenditures by Subject examines subjects that encompass the largest portions of the
budget.

o Intota” Assessment Client Center | & intota@mariboro.edu | Log Out {

Cost PerUse >> Book >>

|

* Period | 2012-08 |»|| -2013-05

Top 10 Publishers by Expenditure
Time run: 9/23/2013 10:18:08 AM

‘Select Chart View to view the expenditure % in a pie chart.
Select Table View to see the top 10 publisher's expenditure in a tabular format.

Top 10 Publishers by Circulation
Time run: 9/23/2013 10:18:08 AM

‘Selact Chart View to view circulation in a bar chart.
Select Table View to see the top 10 publisner's circulation in a tabular farmat.

0.82%

1.23%
1.23%
1.28%
2.68% 54.75%
404%
8.34%
23.48%

Expenditure

View as| Chart

M Cengage Galo

M Foutledge

M Cambridge University Pross

W Oxford University Prass. In.

3 Greerwood Publishing Gro...

W JohnWiley#a Sons, Incorpo.

1 Yalo University Pross

W National Academies Press

M SAGE Publications. Incorpor.
University of California Press

Print - Export
View as | Chart

Circulation

ss0ld
Ausianun)|
obpuquEo)
pojesogicou|
siousiang
sujonisdiey
5|

Ao IMILOT|
dnous)
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pojsiotieou|
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Cost Per Use > Book > Cost by Publisher

o View expenditure by publisher combined with book usage data in a time span defined by filters
on the top of the page.

e C(Click any of the Usage numbers to open a sub-report for print book circulation statistics and
CPU details.

o Intota” Assessment Client Center | & intota@mariboro.edu | Log Out @}

File Upioad | Settings | Contact U

Cost Per Use >> Book >>

* Period Publisher

Between| 2012-01 201212 m [setect vave = | Apply: | Reset |

Cost by Publisher
Time run: 9/23/2013 10:29:36 AM

Default sort is based on Book Usage. Click on a column header to change the sort order.
Use the pagination arrows at the top of the repart to go to the next page or to view the full report,
Click on a Usage value to view detailed repart for that Publisher.

Erint - Export
TG Eromion

Publisher Book i Book Usage— 7 |CPU
Others $0.00 18,533|  $0.00
Oxford University Press, $17,415.28 51| $49.62
Cambridge University Press $18,922.96 253 $7479
Penguin Group (USA) $2,350.70 167|  $14.08

Sons, $10,340.43 157|  $65.86
HarperCollins Publishers $2,193.96 155|  $14.15
Routledge $12,316.80 146| 48436
Knopf Doubleday Publishing Group $2,060.80 127| 41623
Greenwood Publishing Group, $7,990.65 126| $63.42
Harvard University Press $3,248.80 109  $2081
Yale University Press $3,270.50 9| $33.04
University of California Press $3,225.75 93| 43469
Princeton University Press $4,883.95 92|  $53.09
University of Chicaga Press $2,749.36 82| $3353
W, W.\Norton #& Company, $1,530.85 82| #1867
Columbia University Press $4,03045 73| 5521
Houghton Mifflin Harcourt Publishing Company $1,318.62 73| $18.06
Facts On File, $1,765.30 68| $25.96
Prentice Hall FTR $2,238.05 65| $34.43
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Cost Per Use > Book > Cost by Subject

e A snapshot of spend by subject area. Filters allow you to alter the Time Period or Classification
type (LC or Dewey). View expenditure by publisher combined with book usage data in the
given time span. Scope of the report can be defined by using the search filters on the top of the
page. Use Filters Applied to see all filters in place to define the scope of the report.

e C(lick a subject heading to drill down into category and sub-category.

Cre ey

| é @ intota.proquest.com/Home/Dashboard

"“"C'H'C-'Dog:'e p| n' J' ‘ﬁ‘

P Intota- Assessment Books In Print | Client Center | § intots@mariboro.edu { D53 ) | Log Out @)

File Upload | Settings | Contact Us

* Period * Classification
Between 201201 = 201212 = = _ Apply | =

Cost By Subject

Time run: 5/6/2014 1:06:53 PM

Diefault sort is based on Subjert Hezding, Click on 2 colemn hesder to changs the sot order,

Use the paginstion armows st the top of the report to go to the rest page or to view the full report,

Click on = Usage value 1o view detsiled report for that Subject

Click on the Subject Heading to drill down to Category and Sub Categony

Print - Export

Subject i Book Cost [Book Usage CPU
LANGUAGE AND LITERATURE £16,271.02 1258 51293
SOCIAL SCIENCES $16,263.67 550 51645
PHILOSOPHY, PSYCHOLOGY, RELIGION $5,613.89 659 12,79
HISTORY (GENERAL) AND HISTORY OF EURCPE 57,4466 512 51552
HISTORY: AMERICA §5,654.05 422 $13.40
FINE ARTS 54,186.20 78 515.06
MEDICINE 57.263.37 269 £27.00
SCIENCE 55,756.54 220 523.89
EDUCATION 33,456.20 155 322,57
GEQGRAPHY, ANTHROPOLOGY, RECREATION 52,707.59 143 51817
POLITICAL SCIENCE 52.432.86 137 517.76
TECHNOLOGY 52,508.71 112 522,40
LAW $1,435.45 65 $23.01
MUSIC £9%8.34 5 516.52
MILITARY SCIENCE $553.37 2 $21.28
AUXILIARY SCIENCES OF HISTORY 5243.20 24 510,13
BIBLIOGRAPHY. LIERARY SCIENCE. £250.45 15 51670
AGRICULTURE $800.22 13 362.25
GENERAL WORKS $31.95 3 $10.65

a @ .l ) 1:07PM
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Cost Per Use > Book > Print Book CPU

We match a library’s record to the title in Books In Print or Ulrich’s, enriching the record with data
including subject headings, MSRP, format, status, and ISBN. The benefit is that this report shows what
the library paid (Cost), and MSRP from BIP would show the cost of replacement, such that a valuation

of the print collection could then be performed.

= The rollup by discipline provides views that focus on collections and subject strengths, as
well as individual titles. Clicking on a subject opens 3 levels of detail, including individual

titles.

e This report uses the library’s acquisitions data to calculate cost per use of the print book titles.

e Sort by CPU to view the most costly titles. The statuses “Out of Stock Indefinitely” and “Out of
Print” might make someone think twice about weeding some titles!

e Collection is available as a column and filter so items can be identified by location or collection

type.

@ intota Assessment

Cost Per Use >> Book >>

* period

Glient Genter | & intota@marlboro.edu | Log Out @)

File Upload | Settings | Contact Us

Between| 2012-01 || 201212 |y [ = Aoply LReset |

Cost By Subject

Time run: 8/23/2013 10:32:01 AM

Default sort is based on Subject Heading. Click on a column header to change the sort order,

Use the pagination arrows at the top of the report to go to the next page or to view the full repart.

Click on a Usage value to view detailed report for that Publisher.

Click on the Subject Heading to drill down to Category and Sub Category

print - Export

Subject Headings Book Cost Book Usage cPU
LANGUAGE AND LITERATURE $37,630.05 1,040 $36.18
|SOCIAL SCIENCES $34,600.12 B09|  $42.88
PHILOSOPHY. PSYCHOLOGY. RELIGION $23,780.33 543|  $43.79
HISTORY (GENERAL) AND HISTORY OF EUROPE $19,683.62 440 $44.74
HISTORY: AMERICA $14,657.84 357| 84106
MEDICINE $13,271.44 249|  $5330
FINE ARTS $8,130.52 27|  $37.47
SCIENCE $10,060.69 184|  $5468
EDUCATION $6,251.59 145  $43.11
|GEOGRAPHY. ANTHROPOLOGY. RECREATION $5,289.44 135 53938
POLITICAL SCIENCE $5,727.69 130 $44.06
TECHNOLOGY 54,407.89 12| 53936
LAW $2,640.55 64  $41.26
MUSIC $1,878.06 48| s3013
MILITARY SCIENCE $1,176.15 25| $47.05
AUXILIARY SCIENCES OF HISTORY $417.70 17| $2457
BIBLIOGRAPHY, LIBRARY SCIENCE. $545.69 14]  $38.98
AGRICULTURE $586.27 13| s7587
|GENERAL WORKS. $36.95 1] $3695
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Client Center | & intota@marlbero.edu | Log Out (@)

File Upload | Settings | Contact Us

Cost Per Use >> Book >>
* Period *Subject Type  Subject Headings Category Sub-Category Format ISBN13 Collection
- -12 | - |- e [ = | | |Select Valve|w]| | . |- -
Betvieen 2012:01 | w-(201212 |5 [LC Iy [~oeect vatue|g|  [-Setect vatue |z [ ~Setect vatue]iw e Select Value! | | ~Select Vatue-[w) _ Apply
Print Book CPU
Time run: 6/23/2013 10:38:44 AM
Defautt sort based on Titke. Click on a column header to change the sort order.
Use the pagination arrows at the top of the report to go to the next page or to view the full report.
Print - Export
G BB RowsL-25
Titles Author LC Class Dewey e 1SBN10 13 MSRP Format Status Quantity Usage Cost cPU Collection
“Last" Nazi:The Life and Times of Dr. Joseph Mengele  Astor; Gerald DD247.M46AB7 |364.1/38/0924 | History 0917657462 9780917657467 $18.95 Hardcover | Out of Stock 1 $1895|  $1B.95 stacks
1985 Book i
100 Best TV Commercials:And Why They Worked Kanner, Bemice HF6146.T42K36 | 655.14/3 0812529950 9780812929959 $29.95 Hardcover | Out of Stock 2| $29.95|  $14.98|stacks
1999 Book
100 Videogames Simons, Iain GV1469.3 784.8 G d 1844571610 1611 $80.00 | Hardcover | Active 1| 480.00|  $80.00 stacks
Book. Record
1493:Uncovering the New World Columbus Created Mann, Charles C. D228.M36 2011 |908/4 Modemn $30.50 |Hardcover | Active 2| $30.50|  $15.25|stacks
history, 1453- Book Record
17th Century Ireland:The War of Religions Fitzpatrick, Brendan | DAS40.F59 941,508 Ireland $86.00 | Hardcover | Active 1| 4$86.00|  $86.00 stacks
1989 Book. Record
1967 Arab-Israeli War:Origins and Consequences Shiaim, Avi DS127.A55 956.04/6. Israel 1107002362  |978110700236% $99.00 |Hardcover | Active 1| $99.00|  $99.00 stacks
2012 (Palestine). Book. Record
The Jews
20th Century Dress in the United States Farrell-Beck, Jane GT615 351009730904 | Costume. $72.50 Softcover | Active 2| §7350)  $36.75 stacks
Record
Fashion
25-Year War:America's Miltary Role in Vietnam Palmer, Bruce DSS58.P337  |959.704/3 Southeastern 0813115132 (9780813115139 $32.00 Hardcover | Out of Print 1] 43200  $32.00|stacks
1584 Asiz Book
50 Literacy Strategies for Culturally Responsive Teaching, Ma, Wen LB1576.53255 Elementary or (1412825711 (9781412025716 $76.95 Hardoover | Active 1| 47695  $76.95|stacks
K8 public school Book. Record
education
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Usage > Book > Checkouts by Year

e Opening the report triggers a chart that provides year over year trends in subject usage.

o Detail by year is triggered by using filters. Use the Calendar Year and Sort filters to see usage by
title, pictured here.

e Enables user to examine the checkouts on a title basis for the years for which circulation
statistics were provided.

e The user can drill down to quarter and then month for a title with usage.

e This data is exportable to other formats; just click Export.

* Subject Type |LC |v|| Subject Headings | AUXILIARY SCIENCE ||| __ Apoly
iReset, |
Print - Export
Total Usage

1.000

AUXILIARY SCIENCES
= OF HISTORY

Too BIBLIOGRAPHY.
™ LIBRARY SCIENCE.
GEQGRAPHY,
= ANTHROPOLOGY.

RECREATION

= HISTORY: AMERICA

Calendar Year, Calendar Quarter
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Usage > Book > Circulation Dynamics

e This report illustrates the velocity of a title during its lifecycle. It measures:

o How long it takes someone to check out the title after being added to the collection (Months

Until)

How long since it last circulated (Months Since)

o The total amount of time the title has been in the collection (Months Elapsed)

The collection name for sortability

e The user can examine the collection based on the year that materials were acquired (refer to
Acquisition Year filter).

o Intota Assessment

Usage >> Book >>

Client Center | § intota@mariboro.edu | Log Out )

File Upicad | Settings | Contact Us

* Acquisition Year  * Subject Type  * Sort By 15BN13 Collection
2012 o e [z [MonthsBapsed  |w|| [-selctvalve— v [~Select e~ v Apply Lt |
Circulation Dynamics
Time run: 9/23/2013 2:55:22 PM
Default sort is based en Months Elapsed. To change the sort order select the required column from the Sort By drop down.
Use the pagination arrows at the top of the report to go to the next page or to view the full report.
Print - Export
TGP rows1-25
5 c Publication Date First Months Last Months Months Total .
Title Author Publisher LC Class Subject 1SBN10 ISBN13 Format. = ) e o = o — = Collection
Alice Paul and the: Keene, University of | HQ1413.P38A23 | Women. Hardcover  |12/11/2007 1/16/2012 (2012 APR. 3 2012 APR. 17 20 1 stacks
American Suffrage Michael L. [Tllinois Press 07 Ferminism Book
Campaign
Blood, Sweat and Corrigan, | Orion Publishing | D759 World War I (0304367389 9780304367382 Softcover | 6/1/2007 1/4/2012 (2012 AUG 7 2012 AUG 13 20 1| stacks
Arrogance:And the Myth | Gorden Group, Limited (1939-1945)
of Churchill's War
Debt: The First 5,000 Graeber, Melville House | HG231 Money Hardcover | 7/12/2011 1/18/2012 2012 MAR 2 2012 MAR. 18 0 1| stacks
Years David Publishing Book
Ecalogy and Goldstein, | Ashgate KF3775.6654  |Federal law. 0754623920 |9780754623922 Hardcover  |10/1/2004 1/4/2012  |2012 NOV 0 2012 NOV 10 20 1/ stacks
Environmental Robert 1. |Publishing 2004 Commen and k
Ethics:Green Wood in the Company collective state
Bundle of Sticks law
Free Will Pereboom, | Hackett BI1461.F75 2009 |Feminist ethics 11/1/2009 1/4/2012  |2012 MAR 2 2012 MAR 18 20 1/ stacks
Derk Publishing
Company,
Meter and Meaning:An | Carper, Routledge PN1042 Poetry 0415311748 (9780415311748 Hardeover | 10/17/2003 1/16/2012 (2012 0CT 9 2012 OCT 11 20 1] stacks
Introduction to Rhythm in | Themas Book
Poetry
Sacred Art of DyingiHow |Kramer, PaulstPress  BLS04.K73 1988 Softcover |1/1/1988 1/16/2012  [2012 MAR 2 2012 MAR 18 20 1 stacks
the World Religions Kenneth P.
Death
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Recommendations > Compare to RCL

This report is part of the Recommendations workspace. |t compares the library’s holdings to the core
list, Resources for College Libraries.

Resources for College Libraries is a bibliographic resource that identifies essential core titles for
college libraries. Coverage includes print monographs, series, and reference works, as well as
electronic materials such as databases.

This report compares the library’s collection to the RCL core titles list and details which titles
are held, which are not, and the total number of titles in a subject category.

By default the subject categories are faceted to RCL, but you can change the scheme to LC or
Dewey.

Click a subject heading to view the categories within the heading.

Click a count to view a title list. Example: click Core Titles Not in Library to see titles of interest
for collection development.

Deselection Workspace

Deselection tools enable “smart weeding” based on local criteria. We have unique assets that enhance
this experience for clients.

IA can tell you if the title is part of the Resources for College Libraries core collection, has been
reviewed (Choice, Library Journal and Publishers Weekly as examples), or has received any
awards.

Books in Print data can enrich a library’s record with publisher, LC Subject, and multiple ISBNs

for an item, and can provide MSRP where the client has a gap in acquisitions data. BIP can give
publication date and whether or not there is an eBook available. For example, the status “Out

of stock indefinitely” could be used as a weeding criterion.

Intota Assessment contains a report suggesting items for deselection, based on last circulation
and other factors. It also recommends new purchases, based on activity trends. It reports on
cost per use for both e-resources and print. It, of course, provides complete e-resource usage,
including disambiguating titles across databases. The library can export its holdings data in
either CSV or XML format.

Deselection > Print Deselection

This report has an initial prompt—the user must select a subject heading at minimum.

Select Fine Arts (LC scheme)
Select Usage <=0
Select Apply.

User can see whether the title has been used and date of last use, to employ “smart weeding.”
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o Example: set criterion based upon items not used in the last two years that are not on
the RCL core list.
A library might choose not to remove titles that have received an award.
Libraries could remove collections like archives or reference from the report.

e Users can create and save multiple reusable lists by subject.

o Intota” Assessment Client Center | § intota@mariboro.edu | Log Out

File Upload | Settings | Contact

Desslection >>
i | rerereyrmam— NN e
= Usage Since |2007-01  |¥| * Subject Type |LC |x|| * Subject Headings | AGRICULTURE;EDUC ||| Sub Heading | —-Salact Value— | *Usage <= 10 |v|| Collection |--Select Value— -
e s ~ e . —
(] Remove Zeros () Remove RCL () Remove Awarded ([JRemove Reviewed = Usage Sort Order | Descending [v]| 15BN13 |--Sefect Value~ 5] Apply Reset

Print Deselection
Time run: 8/23/2013 3:10:21 PM

Default sort is based on the usage.
Use the pagination arrows at the top of the report to g ta the next page or to view the full report.

Print - Export
b P rowst-25
Lc Pub  |eBook ol
Title Author Publisher LC Class et ISBN10 1SBN13 MSRP Format Bate Available Status Award Review :‘él. Usage Collection
Universally Designed |Rose, David |Harvard Education Publishing  |LC1201.U55 Inclusive 1891792636 |9781891792632 $0.00 | Softcover 01-JAN-05 |N Active 9 stacks.
Classroom: Accessible |H. Group (HEPG) 2005 education Record
Curriculum and Digital
Connecting to Scherer, |American Psychological LCAB12.534 2004 | Education of |1557989826 | 978: $30.00 | Hardcover | 15-SEP-03 |N Active 7|stacks
Learn:Educational and Marcia ). |Association special Baok Record
Assistive Technelogy dasses of x
 Pecple with persons

Disabilities
Does God Belong in Princeton University Press LC111.G68 2004 |Social aspects (0691121117 (9780691121116 $58.00 Hardcover  |13-DEC-04 |Y Active X x 7|stacks.
Public Schools? Kent of education Book. Record
Public Schools in Hard| Tyack, David |Harvard University Press LC66 Social aspects 0674738004 9760674738003 $40.00|Hardcover  [01-JUN-84 [N Out of Print 7|stacks
Times:The Great  |B. of education Baok
Depression and
Recent Years

Peer Analysis Workspace

Peer Analysis is an opt-in service that allows the library to compare print and e-resource collections to
other clients’ collections. Books, database subscriptions and e-journal subscriptions are analyzed to
determine in which libraries the collections overlap and where they are unique.

Possible use cases:
e Deselection. Does a local library or a consortium library hold the title?

e Acquisition and cancellation decisions. Does a local or consortium library provide access to the
database or ejournal?

e Collection Development. View the titles/resources a library owns in a particular subject area it’s
known to be strong in.

o Marketing. What are the unique titles in your collection that other libraries don’t provide?

142 |Page




ProQuest Library Services Platform and Discovery Solution for Mary Washington University

Of particular interest to UMW is:

Peer Analysis > Peer Analysis - Titles

e This is the print book comparison.

e Results include the title’s bibliographic information and which library holds it. View just your
unique titles or the overlap.

o Intota" Assessment Client Center | § intota@maribcro.edu | Log Out (@)

File Upload | Settings | Contact Us

Poor Analysis >>
* Library Name * Subject Type * Subject Headings Category * Select Comparison Option
| Ball State University |+ | LC |= | FINE ARTS;GEOGRANy| | ~Select Ve v Show Al vl Apply |Gt |

Peer Analysis

Time run: 9/23/2013 3:27:40 Pt

Defaut sort is based on Title.

Use the pagination arrows at the top of the report to go to the next page or to view the full report.

Brint - Export
T U B Frowi-zs
State University
Title - Author 15BN13 Format Publisher
Smluti;’n de la Maison Rursle Traditonnele Dars a Région | Gauthier-Larouche, Georges 9780774666626 | Hardcover Book Les Presses de [Universite Laval x
e Et
Etant Donnés: 1 la Chute D'eau, 2 le Gaz D'Harnoncourt, Anne 1 Hardcover Book |Non-1SBN Publisher .
D'éclairage:Reflections on a New Work by Marcel Duchamp
Aivaro Siza - Recent Works Castanheirs, Carlos 9780714849451 | Hardcover Book |Phaidon Press, x
Hlamos, :Architecture and Urbanism in the Dry Tropics |Messina, John 12 Hardeover Book University of Arizona Press x
Ia Mode:0n the Social Psychology of Fashion Konig, René 36 | Hardcover Book |Seabury Press, The x
2 C Papers on Maps and Atiases Ristow, Walter W. Hardcover Book |Library of Congress X
history of Swimming. Oppenheim, Frangois -1 Hardcover Book |Non-ISBN Publisher x
[Christianike Topographia]:The Chiistian Topography of | Cosmas, El Hardcover Book |Non-1SBN Publisher x
‘Cosmas, an Egyptian Monk
Zurbaran Gil, Santiago Alcolea 9788434311725 | Hardcover Book Poligrafa, Ediciones, 5. A. x
Zuni Atlas Fergusan, T. 1. 9780806119458 | Hardeover Book | University of Oklahoma Press x
Zumikon :Guathmey Siegel Charles 4283 | Softcover Monacell Press, x
in Motion and Media Schwarzes, Mitchell Princeton Press X

Z00 of the Gods:Animals in Myth, Legend, and Fable Mercatante, Anthony S. Hardcover Book [Harper & Row Limited x
Zoning:The Laws, Administration, and Court Decisions During | Bassett, Edward M 1 Hardcover Book | Non-1SBN Publisher
the First Twenty Years x
Zoning for Chid Care Cibulskis, Ann M. El Hardcover Book |Non-1SBN Pubiisher X
Zoning Primer Rody, Martin J. -1 Hardcover Book |Non-1SBN Publisher x
Zoning Bonuses in Central Cities Gelzels, Judith E Hardcover Book Non-1SBN Pubiisher x

Please see the Intota Assessment Data Sheet at:

http://www.proquest.com/documents/intota-assessment-datasheet.html!

e. Describe support for automated scheduling and dissemination of reports.
PROQUEST RESPONSE:
For COUNTER and SUSHI compliant publishers, Intota Assessment harvests the reports for the Library.

No manual work by staff is necessary. The Library may specify the frequency that usage data is
automatically harvested.

In addition, Intota Assessment will include a scheduler for the automated production and delivery of
reports to staff.

f. Describe application approach/strategy for reporting including the approach to ad-hoc
reporting for power users as well as the occasional user. Describe the process for staff
to create reports using a query language. Describe compatibility with third party SQL
software.
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PROQUEST RESPONSE:

Intota Assessment also allows for the creation of custom reports by libraries. Even though pre-
configured reports are plentiful and can be modified and saved, we recognize that there is a need for
certain custom reports.

The custom reporting area allows libraries to create reports beyond the current reports provided within
the IA navigation. Users can drag and drop data elements in Oracle Business Intelligence, save reports,
schedule and share output, and store in folders for use within their institution. Users can create charts,
graphs, pivot tables, and more. We provide this toolset across both print and e-resources, as well as for
Ulrich’s statistics and analytics from our legacy services, creating one platform for analytics.

In addition to the 50+ reports in Assessment, the library has the ability to create custom reports within
the Assessment service, assuring it that all data elements are available.

g. Describe any limitations on report size or query result set as well as any limitations on
type of information which can be queried. Specifically address reports, querying, and
list creation and limits thereon for the following areas: Financial, Serials, E-resources,
Metadata and Cataloging, and Systems.

PROQUEST RESPONSE:

There are no size limits on report size. Using the custom report writer, any data in the Intota tables
may be queried. Please see 10.d. for examples of the types of reports available through Intota
Assessment. Additional reports are being added as part of Intota v2.0, specifically around metadata
and circulation.

h. Describe any limitations on manually created queries, including which records can be
included in queries together. Is there a distinct relationship between item and order

records linking cost of items and usage of items?
PROQUEST RESPONSE:

Intota Assessment is the proof that Intota will provide the ability to combining various record elements.
In Intota Assessment pre-created reports already combine not only a variety of local data elements, but
also combine data from the local collection with data from some of the ProQuest resources such as
Books in Print.

If the staff person is creating custom reports, there are no limitations to combining data elements. The
relationship between item data and cost data depends on the format. Print items may have a cost
associated with the individual item. This is not possible for most electronic items, since they are usually
purchased as a package.

i. Describe all reporting tools supported and how they integrate with the product
including any direct access capability your product provides where desktop software
like Excel, Access and Navicat can link real-time to system data. Specify methods used
and software supported.

PROQUEST RESPONSE:

Intota Assessment is a robust business intelligence application that supports reporting, manipulation
and delivery of collection assessment data. This module is based on Oracle Business Intelligence and is
included in the Intota solution at no additional cost.

Data entered using the Intota workflows, such as Intota e-resources, is automatically sent to Intota
Assessment for reporting.
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j. Describe reporting output formats available.
PROQUEST RESPONSE:
Within Intota Assessment, there are multiple ways to import and export data. Please see the response

above.

The library can export its holdings data in either CSV or XML format. That allows the data to be used
external to Intota in a number of ways. See the screen print below. It is also possible to upload data in
the same manner.

File Edit View Histary Bookmarks Tools Help JW o e

y 0 Intota Assessment x \\+
€ | @ intots proquest.com/Home/Dashboard @ || Q search e 9 3 A =
3 Third Decade of United States a
Research
Keys to College | Carter, Prentice Hall |LB2395.C267 2002 378.1/7 EDUCATION - |0130304816 | 57.33 |USD 9780130304810 |Others | C
Studying: Carol PTR Theory and
Becoming a practice of
Lifelong Learner education -
Higher
education
McGraw-Hill's Rankin, McGraw-Hill |LB2351.52.U6M87 |378.1/616 EDUCATION - |0071448136 | 14.95 |USD 9780071448130 Others |C
Writing an Estelle Companies, 2005 Theory and
Qutstanding The practice of
College education -
Application Higher
Essay education B PDF 7
Nothing Wickenden, Scribner LA2315.C59W53  |371.10092/2 B EDUCATION - | 1439176582 | 26.00 USD 978143¢ 3] Excel ,
Daunted: The Dorothy 2011 History of
Unexpected education - Powerpoint »
Education of Biography
Two Society S 9
Girls in the West [:] CSV Format D Data 3 ,
[:] Tab delimited Format  Export ‘ ‘ 3
‘ I ﬁ. XML Format e
v

Copyright ContactUs  Privacy Policy Support ProQuest ©2015

javascriptvoid(null)
- ey

== 2
A [ ol oo 800 PM

k. Explain circulation reporting for tangible items, including details about how circulation
events are recorded, and the ability to generate reports using historical information.
PROQUEST RESPONSE:
This information is part of Intota Assessment. Please see the description above in 10.a. and 10.d. Intota
Assessment actually reports on circulation activity today. Although the circulation workflows are still
being developed for Intota v2.0, we have processed circulation activity from a variety of ILS systems
and we report on it in Intota Assessment.

With Intota circulation workflows, circulation activity will be recorded in the item record. That record
will include circulations which are actual checkouts to users and the last date of such transactions. It
will also record uses while in the temporary location of course reserve, and it will separately record
“browses”, which are discharges of items not charged out.

This data will be transferred to Intota Assessment for reporting, including numbers and types of
transactions within time frames, as well as reporting on items that have/have not circulated within
specified periods. All circulation activity data is retained indefinitely.

A great example of this type of reporting is the Print Deselection Report, currently available.
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Ele Edit View Higtory Bookmarks Tools el N Y oo 0o 3

' ) Intota Assessment x U+ I
wa v ¥ a =

Intota Demo University Library { D99 ) | intota@mariboro.edu v

€ @ intots proquest.com/Home/Dashboard ¢ || Q search

0
Intota Assessment

Home Reports Load Status  Schedule Reports | Library Reports »> Deselection »» Print Deselection

* Classification  * Subj Heading *Usageis <= *Usage Since Acquisiti Has Awards
Lc = EDUCATIOIy| 10 2010-01 x| Betvrsen| S =l o] [ Select Valig]
Has Book Review Ebook Held  HeldbyRCL  HathiTrust  LOCis Dewey ISBH13 = Currency E
| —Sekct Vshg| [Selct valg] [Sekct Vsl  petween . Betvieen A “Eeleci Il | [UNITEDSTATESw|  Apply | Resst~
Print Deselection
Time run: 8/11/2015 7:59:16 PH
Default sort is based on the Ussge.
Use the pagination arrows at the top of the report to go to the nest page or to view the ful report,
Within the Hathi olumn: IC = In Copyright and PD = Public Domain
& F Rows1-25
Pub Ebook Book | Held Ebook Last
Title Author |Publisher  [LC Class Dewey LC Subject 1sBN10 v Format| o0 Status |00 Award |20 :::L Hathi | | 10 Usage| 70
cadamically Adr: Arum, Universty of  |LAZZ7.4.A78 2011 (378198 |EDUCATION - 0226028550 £1.00|USD 153an 11 |Acve v N N v N 10[201307 3
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|.  Explain cataloging reporting for tangible items, including details about how record
modifications are recorded, and the ability to generate reports using historical
information.

PROQUEST RESPONSE:
This information is part of Intota Assessment. Please see the description above in 10.a. and 10.d. With

Intota v2.0, Intota Assessment will be enhanced to report on cataloguing activity. This will include

counts of record modifications by time frame and type of operator. At this point we plan to retain the
date of the last record modification within the descriptive data. All activity data will be retained
indefinitely.

m. Describe how your product retrieves, stores and reports electronic resource usage,
including supported COUNTER and non-COUNTER formats. Detail the ability for users
to import usage data.

PROQUEST RESPONSE:
This information is part of Intota Assessment. Please see 10.a. and 10.d. for detailed descriptions of

Intota Assessment. Included in that service, which is in full production today, are the capabilities to
retrieve, store and report on e-resource usage. Both SUSHI and Project COUNTER data can be
programmatically harvested, freeing hours of library staff time. The Library can specify how frequently

data is harvested. For standardly formatted usage data, the library does not have to import data — the
solution does it programmatically.

Intota Assessment is both COUNTER 3 and COUNTER 4 compliant. Non-COUNTER formatted data can
be profiled by the Library for uploading, using a template that ProQuest provides. The Library can then
import that data.
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Intota Assessment provides a wide variety of pre-created e-resource usage reports. Those reports can
be run by any staff member without any special expertise. This allows selectors, for example, to see
usage at the time they are making a renewal decision. The list of current pre-configured reports is
shown below:

e ProQuest
Intota Assessment

Home Reports @
o Library Reporis 360 Usage Statistics Build Your Own Reports
Books Books [~ Customization
Ebook Report (BR1,2,5) Top Chart Click-Through
Ebook Performers (BR1,2) Print Cost by Publisher
Ebook Change in Use (BR1,2) Print Cost by Subject gﬁ’ ';ir‘ﬂl\”ﬂﬂ"j ED"'JI Dbataf’?i'j@ ‘(‘1907"”)79 so0n)
Ebook Turnaways (BR3,4) Print Checkouts by Year By ng :z d \Sasa fjiim:\ Tli?l%T
Ebook Zero Usage (BR1,2.5) Print Circulation Dynamics y
Print Book Cost Per Use Search and Browse
J‘}‘:’;‘g‘:ﬂﬂ Print Book Forthcoming By Subject
Ejournal Report (JAT) Print Compare to RCL Chart By Search Type
Ejournal Performers (JR1) Deselection 360 Link Uk
Ejournal Change in Use (JR1) Ebook Deselection 360 Link Reft S
Ejournal Turnaways (JR2) Print Deselection Open IGRL ;g;::nh%s ouiee
Ejournal Zero Usage (JAT) Serial Deselection Tp 10 Refe [
Ejournal Usage by Fund (JR1) op eferring Sources
Archived & Combined ejournal Holdings (JR1 & JRfjg) Peer Analysis Search U
Ejournal Auth Titles by Subj with CPU (JR1) Peer Analysis - Books Provider / R Activin
Ejournals From Two or More Providers (JR1) Peer Analysis - Database Sgs\;lmen’f SPE:[GC‘:\[CE ivity

Ejournal Gold Open Access (JRT GOA) Peer Analysis - Journal
Ejournal Request from an Archive (JR1a)
Ejournal Usage by HILCC (JR1)

Databases
Top Chart
Dbase Report (DB1)
Dbase Performers (DB1)
Dbase Change in Use (DB1)
Dbase Turnaways (DB2)
Dbase Zero Usage (DB1)
Dbase Usage by Fund (DB1)
Platform Report (PR1)
Provider Report
Combined Service and Platform (DB3, PR1)
Service Report (DB3)
T ———————————

ACRL #18
ACRL #19

ACRL #20
SCONUL D7

The data is ingested into Intota Assessment where it can be viewed, manipulated and output. All of the
work for this type of usage statistics has already been done by ProQuest.

n. Describe the systems’ ability and capacity for storing historical usage data and report
specifications that might be used for repeated reports.
PROQUEST RESPONSE:
The reporting tool included in ProQuest’s proposal is Intota Assessment. In addition to the standard
reports, the Library may create custom reports using the report writer which is included. Standard
reports may also be easily modified, and those modification may be stored. The solution stores
historical usage data for both print and electronic collections for an indefinite period of time.

0. Describe any additional analytic capabilities for evaluating collections use. Examples of
such capabilities could include:
i. Web traffic reports
ii. Material counts
iii. Material costs
iv. Financial summaries
v. Pre-built reports for librarian selectors to track funds
vi. System-wide reports (number of log-ins, number of, duration, and time of visits,
system utilization)
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vii. Reports on tool usage by students/faculty to support development of training for

faculty
PROQUEST RESPONSE:

In addition to the Intota Assessment capabilities described above in this section, Intota supports a
feature called “Data on Demand” which outputs records for local integration in web pages and

catalogs.

The e-resource management solution supports a group of reports for collection management. That

group of reports includes:

Report Name ‘ Contents

Contacts List of all contacts and details
Fiscal information and general details to support action on
Cost Action renewing or canceling a resource

Cost Report — Details

A report of all cost fields associated with all resources at various
levels, subdivided by fiscal year, including information such as
itemization, dates, notes, funds, reference IDs, and so forth

Cost Report — General

A report of costs associated with all resources at various levels,
subdivided by fiscal year

Database Details Report

This report contains a list of all databases to which your library
subscribes (that is, all those databases that have Status set for
anything except "Not Tracked"). The report Includes all
information shown on the Database Details page of each
database

License Action

Purchase dates, renewal dates and general details to support
action on renewing a license

License Data - General Details

All fields in the General information portion of licenses

License Data Uploader

A report with all license fields. You can then modify current
licenses and add new licenses, and then send to back us so that
we can upload it for you.

License Information Report

A report containing all fields in the License Data - General Details
report and the License Terms - Material Usage report.

License Terms - Authorized Users

Authorized users terms and conditions for all licenses

License Terms — ILL

Interlibrary loan terms and conditions for all licenses

License Terms - Material Usage

Material usage terms and conditions for all licenses

Notes and Comments

Report of all Notes and associated Comments

Proxy Configuration

Proxy details for resources to support troubleshooting proxy
issues

Resource Administrative
Information

Summary view of all resource administrative information such as
URLs, usernames, passwords, and so forth

Resource Renewal Checklists
Report

A list of each resource for which you've created a renewal
checklist, the checklist items, whether each checklist item has
been completed ("checked") or not ("unchecked"), and any notes
about each checklist item. (Added Dec. 1, 2012)

Resource Renewal Report

All renewal fields for each resource. (Added Dec. 1, 2012)
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This report contains your Client Center holdings formatted for
easy importing into the SFX knowledgebase, including fields for
Identifier (ISSN or ISBN), SFX Status, and Date Threshold (start
and end dates for journals, or publication date for books). You can
select which databases are included in the report, and whether
additional fields with Title, Status, and Title ID should be included
SFX Report for each holding.

A report for Consortium Managers to show which objects have
been shared with member libraries and which objects have been
inherited by member libraries. More information about this

Sharing and Inheritance report
Same as "Tracked Resources" below but limited to ebook
Tracked eBooks resources only.

Currently tracked resources and status. ("Tracked" resources are
those that don't have status Not Tracked, and include those with
Tracked Resources status Under Review and From Consortium.)

Summary view of all metadata (frequency, standards compliance,
usernames, and so forth) associated with a Vendor Statistics
Vendor Statistics Dataset

Further, ProQuest’s Click-Through Usage Statistics gives you the ability to easily aggregate your usage
count at the journal holding and journal title levels. Each time a user clicks on a link to an article,
journal holding or database from within a Workflow Solutions hosted product or feature (360 Link, E-
Journal Portal, Title Searching, Subject Browsing), the system records the click in our statistics database.
This counting is transparent to end-user and to your library with no work required by you to
implement.

Statistics can be sorted by database name, provider, and time period and range. These statistics can be
exported to a CSV file, including click-throughs and search types. This means that you can use the data
in your own data analysis applications. You can view Click-Through stats by Journal Holdings and
Journal Titles, as well as Databases, Providers (databases) and Provider.

Aggregating counts at the database or provider levels lets you get the "big picture" view, while journal
holding and title level counts provide you a more granular analysis. Statistics can be sorted by database
name, provider, and time period and range. These statistics can be exported to a CSV file, including
click-throughs and search types. This means that you can use the data in your own data analysis
applications.

e OpenURL Click-Through
Statistics for OpenURL are located in the Search Type Report, in the Other Searches search
group, along with "ISSN Equals" search statistics.
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\ Searches
Vear v |
. OUEE | 20e | 2000 | 2010 EKITE
TRy 000|000 000 00
Total Browse Searches Browse by Alphabet 132 150 12
Browse by Subject 156 50 08
Total Titles Searches  Title Begins With 451 402 14
Title Contains 34 36
Title Equals 8 5
Total Titles Searches total: 493 443
Other Searches ISSN Equals 3 4 =
MARC 1
OpenURL 566 431 66 06
Other Searches total: ' 569 436 66 0

Discovery Service Reporting

In addition to all of the reporting available in Intota Assessment and Click-Through Statistics, the
Summon discovery service provides reporting on search activity.

The Summon discovery service uses Summon Analytics that logs and reports dozens of key metrics
with a high degree of granularity and configurability, allowing member libraries to instantly assess how
the Summon service is being used at their library. Not only does Summon Analytics track traditional
metrics such as number of sessions and number of searches, but it provides in-depth behavioural
analysis and user profiling reports to show libraries exactly how users interact with the Summon
service. Search queries are also recorded allowing libraries to see the top search trends as well as track
queries that may return few results.

Summon Analytics tracks usage by IP address and can provide granular information on usage by
individual library, branch, or department. Sophisticated geo-location mapping gives libraries a visual
representation of global usage and more granular tabular reports track usage information by country,
region and city. Summon Analytics tracks what browsers and software platforms are used to access the
system —including mobile browsers—so that libraries can optimize their web environments to meet
their users’ needs.

Summon Analytics can even report where traffic is coming from so that libraries can understand the
impacts of embedding Summon search boxes in Subject Guides, BlackBoard pages or other library web
pages.

Summon also provides easy integration with Google Scholar for libraries that prefer that or wish to
supplement Summon Analytics with additional usage and user behaviour metrics data. Summon fully-
supports Google Analytics and libraries can integrate usage from Summon into their over-arching Web
analytics processes.

Reporting functionality is able to give information on two key areas. One is the technical side of the
user’s visit, the other are content reports - i.e., what they are doing once they are in Summon.
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Ejournals (60483) Management Reports

i|n Collections (4) License Expirations Vendor Statistics Management

04/30/2015 ACM Digital Library E-Journal Portal Admin Conscle
QUICK LINKS st Date Usfomd
A ~ 05/05/2015 Ebsco License ost Data Uploa:
T coen e B0 e e Gl
Contacts
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04/22/2015 ebrary Perpetual Access, PDA and STL B Upcoming Webinars
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11. Application Functionality — System Administration
a. Provide an overview of the library system administrator’s capabilities for configuring
and customizing the system that the library can perform without vendor assistance.
PROQUEST RESPONSE:
As outlined earlier in this response, the ProQuest approach to Intota and Summon is to support both 1)
configuration options and 2) customization. Please see 2.d. All configuring can be performed by
authorized library staff without ProQuest’s assistance.

Most configuring is done via menus. As an example, the menus for configuring Intota v1.0 include the
following sections:

Contact Menus

License Menus

Note Menus

Payment Menus
Resource Renewal Menus
Resource Menus

b. Describe system support for defining and creating user accounts, including how
accounts are assigned permission to perform various actions in the system. Also discuss
the process for maintaining and deleting user accounts, including automated reminders

to users and administrators.
PROQUEST RESPONSE:

Intota will employ a role-based authentication module which allows you to locally define roles and
associate staff with those roles. Individuals are then linked to the role. This role-based structure
provides for a single person to have a set of permission or for multiple individuals to share a set of
permissions. These policy levels will also be location based, so that staff from one institution do not
have permissions to change policies at another institution.
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User accounts for staff will be maintained by the authorized system administrator, who will also be able
to delete accounts.

c. Describe the interface(s) available for system administration.
PROQUEST RESPONSE:

To respond to this requirement, ProQuest describes three of the multiple system administration
interfaces below, including Summon, 360 Link and Intota e-resources. These are examples of the easy
manner in which the solutions can be configured by library staff without technical staff needing to be
involved.

All of the administration options may be accessed from the Intota homepage:

o Intota” *Intota Demo University Library |

Home | Resources | Tools | Reports | Admin Databases ¥ Begins With * | Specify name, identifier, keyword, or UH

RESOURCE SUMMARY MY INTOTA View Al ASSESSMENT
l_ Providers (21) Upcoming Renewals Intota Assessment
e Databases (34) Due Resource Overlap Analysis

04/21/2015 Ebook Library
[l Holdings (461200)

04/30/2015 AGRICOLA ADMINISTRATIVE
Ebooks (400717 -
¢ ! 05/01/2015 American Chemical Society Web Editions Menu Settings
Floumals (60453) Management Reports
iiﬁ Collections (4) License Expirations Vendor Statistics Management
04/30/2015 ACM Digital Library E-Journal Portal Admin Console
QUICK LINKS Cost Data Usjond
) 05/05/2015 Ebsco License 05 a Uploas
(+
£ e ) Add Blerts 860 Linkk Acir Consold
A Contacts
Upload Status Summon Admin Console
@ Licenses
[] Notes There are no recent uploads. Ulrichsweb Admin Censole
Knowledgebase Notifications
Automated Holdings Updates HELPFUL RESOURCES
04/22/2015 ebrary Perpetual Access, PDA and STL & Upcoming Webinars
0 Contact Us
Databases

Manage Your Databases

Summon

For the Summon Discovery service, system administration such as customization is managed via an
easy-to-use administrative interface, the Client Center. The Client Center allows library administrators
to easily customize the Summon service with no technical training. Customization outside of the API
relies on drop-downs and is menu-driven.
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Summon Admin Console — allows libraries to customize the user experience by activating
features, re-ordering facets, integrating others services and more all with simple drag-and-drop or
point-click usability. No technical or programming skills required.

The Summon interface accommodates custom HTML headers and footers this allows libraries to
integrate custom messages, custom links, third party widgets and navigational structure to the
Summon Ul.

The Summon interface has a custom link field within the admin console allowing libraries to easily
insert a custom link, script or code to the interface.

360 Link
For 360 Link, the administrative console is equally graphical, presenting the many configuration
choices. Segments include:

e lLanguages — the languages that the 360 Link interface should provide for users

e Branding options — options for the library logo, colors, etc. within the style sheets

e Advanced options — ability to customize page header, etc.

e  Full text links — including options to de-duplicate links

e Database order — supports the library’s ability to determine the order in which databases

appear on the landing page
e Custom links — ability to create special links that are unique to the library
e Public notes -- many options for configuring messages
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e (Citation Managers — ability to specify citation managers and styles available to end users
e One Click — options to bypass the link landing page

e Scholar Universe — automated lookup of the article author in Scholar Universe

e Custom Text -- override the default text for any label or message

e Cross Ref -- customize the manner in which Cross Ref links and DOI’s appear

e Sidebar branding options

e Mobile settings

1-866-SERIALS (737-4257) Your Account | Support Center & Online Community | Contact Us | Log Out

SerialsSolutions

Current Library: *Intota Demo University Library (D99) (Change)

Home >Administration Console

E-Journal Portal ( 360 Link ‘ Link 2.0 User Authentication UlrichsWeb
 Configure 360 Link [prevew ||
) Languages +2.0 Languages 2)

Select the languages you want patrons to use in the 360 Link interface.

1|

reats| Branding Options

& uanced Options Any changes to Languages will take effect after the daily profile dats refresh.

Language Settings
|| Full-Test Links +2.0

ol

Select Languages

Database Order  +2.0

@ |

Custom Links

&

) Public Notes +2.0

Citation Managers  +2.0

thu 1-Click
P8 scholor tniverse 420

tps://customizer.serialssolutions.com/CC/customize/ Customizertab=al&LibraryCode=D99&lIntotaAuthToken=TJYBFM29DDABGES G2AYFSJHHOBL SW3A6#

m ¢

Intota e-resource management

The system administration interfaces for the e-resource management functions of Intota are
administered in an equally user-friendly manner. The Library may choose options and set the order of
display of each. Sections for menu setting include:

e (Contacts
e License
e Notes

e Payment
e Resource Renewal
e Resource
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o Intota: *Intota Demo University Library

Home | Resources | Tools | Reports | Admin Databases ¥ Begins With v | Specify name, identifier, keyword, or UH

Home > Admin = Menu Settings

» Contact Menus Contact Menus: Contact Role
Contact Type
¥ License Menus List Order ltem Name | Alphabetize:
License Authorized User
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License Physical Lacation

License Remote Access
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License Status
License Terms of Use Rights 5 W Licensing
License Type
# Note Menus 4 TY Sales Representative x
Note Status
3 e Support
Note Type

¥ Payment Menus
Payment Consortium
Payment Payee

Payment Payer

Each segment has many options for how it is used and displayed. For example, this is the interface for
setting the options for the status of licenses. Note that the Library may add statuses

Home = Admin Menu Settings

% Contact Menus License Menus: License Status
Contact Role Add tem: | Enter a new item name | Add to List |
Contact Type
¥ License Menus List Order Item Name. Alphabetize I
License Authorized User
1 dn Active

License Physical Location

License Remote Access

License Terms of Use Rights 3

2 yp dn Pending

53
%

Retired

License Type

¥ Note Menus 4 e Historical x

Note Status
Note Type

¥ Payment Menus
Payment Consortium
Payment Payee
Payment Payer
Payment Type

Transaction Currency Code
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d. Describe staffing requirements and technical skills required to support the proposed
system.
PROQUEST RESPONSE:
All ProQuest Workflow Solutions services are provided using a multi- tenant, SaaS model as noted
above. By exploiting the latest advances in software development and high-performance technology,
and absorbing the responsibility for technical operations, ProQuest enables libraries to focus their
technology efforts strategically rather than tactically.

No program languages are required of library staff working with our applications. All configuration tools
are web-based and easy to use and understand.

Because Intota is a completely hosted offering, there is no staff time required from the University to
implement and maintain the platform itself. The UMW is not responsible for any operating system
software or maintenance. That function is our responsibility as the organizations supporting the
platforms.

Therefore, staffing requirements for Mary Washington we feel that the UMW Libraries will need one
full time person who is dedicated to understanding and explaining the various possibilities of Intota for
staff across the Libraries. During the initial implementation, additional staff will need to be heavily
involved, determining policies and adjusting workflows. These are probably department coordinators
who will be the point persons, closely coordinating with the ProQuest project manager.

e. Describe how your system’s APl could be used to extend system administration

functionality.
PROQUEST RESPONSE:

Please see A.1.j. ProQuest offers API’s for our solutions. There is no additional cost for the API’s, which
are thoroughly documented. The API’s are both read-only and read-write, depending on the context.

Our Summon service has a complete API, which is published. See
http://api.summon.serialssolutions.com.

12. Database
a. Describe general database structure including record types and structures, and
relationships between records, including E-R diagram(s).
PROQUEST RESPONSE:
Intota is being developed using fully relational database architecture. This provides flexibility for
adding and linking record types as the Libraries’ needs evolve. ProQuest is quite experienced with this
technology and has utilized it in many of our solutions.

Because Intota is built around a linked data metadata engine, not all of the data is contained in
“records” per se. Some data is represented in the linked data structures, rather than in records. Major
data types include:

e Work —and the associated linkages for creator, subject and related works.

e |tem

e Provider

e Package and associated coverage information
e Order

e Invoice

e Library — and affiliations
e Requests
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e Course Reserve
e Fines and Fees
e User

Although too small to actually read, here is the overall E-R diagram:

As you can see, this is a very complex database structure, which it needs to be to serve the complex
needs of libraries. We look forward to discussing this with the Libraries in detail. There is also a
complete data dictionary which can be supplied upon request.

b. Explain specifically the possible relationship(s) between item records and order records
and how this affects the system’s ability to query information in these types of records.

PROQUEST RESPONSE:
Because of the relational database nature of Intota, record linkages are flexible. This provides for
better workflows. For example, an order record can be linked to an item record, but does not have to
be. Intoday’s environment, an order might represent a package of ebooks (which do not require item
records). Activities on record types are recorded in the record, so that cost is associated with an order
record or a subscription record. Item usage is recorded in the item record.

For monographic materials, order records will be able to be imported into Intota, creating a
bibliographic record at the time of import or overlaying a brief record. Holdings and item data will be
programmatically created using library specified parameters.
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Item and order records may be unlinked from one bibliographic record and linked to another.

c. Describe any abilities for the library to connect to the underlying database.
PROQUEST RESPONSE:
We know that certain users will want to have such ability to connect to the underlying database beyond

reporting. Once Intota v2.0 is commercially released, we expect to offer a certification program for
such individuals. Once certified, we will provide access to the underlying database structures.

d. Describe documentation available for the database.
PROQUEST RESPONSE:
There is a complete data dictionary for the database. That data dictionary is in draft at this time, since

development is not complete. But it is updated as development proceeds and will be made available to
customers at the time of release of Intota v2.0.

e. Describe index structure and indexing capabilities.
PROQUEST RESPONSE:
The indexing structure varies across Intota. All indexing is based on SOLR and Lucene.

The Summon discovery service, which is part of Intota, uses a unified index structure to index both
print and electronic materials into a single searchable index. All metadata regardless of type goes
through an exhaustive merge and match process that de-duplicates and enhances metadata content
prior to ingestion in the service; all metadata goes through a normalization and correction step to
create Summon records that are enhanced with journal authority and peer review designations from
Ulrich’s to optimize the content for discovery. This is all handled by our metadata team which is staffed
by librarians.

Summon provides for up to 90 different content types, which may be customized by the Library. Each
content type is represented by a unique graphic in the Summon index, as well as by text in the record.

For management functions, more precise indexes are required. Staff members need to do precise
searching to manage records. Therefore, Intota will create specific indexes by descriptive data type,
such as author, title, subject, etc. Our use of SOLR assures the UMW libraries that indexes can be
added to Intota as required.

f. Describe any capabilities to extract and manipulate data for external sources (e.g.,
OCLC, document supply vendors, electronic database vendors), desktop applications
(e.g., Microsoft Access, Excel), and/or reloading into the system.
PROQUEST RESPONSE:
Intota supports and will support multiple capabilities in this area. Currently there is a series of
management reports that extract data for external purposes. Called “Data on Demand” and
“Management Reports”, these reports are described above in 10.0. Here is a screen print of the user
interface for these reports:

158 | Page



ProQuest Library Services Platform and Discovery Solution for Mary Washington University
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In addition to these management reports, there is a title list capability which is specifically designed to
allow e-resource titles in packages to be exported from Intota, maintained externally and then
reimported in Intota. See the screen print for ABI/Inform:

e

| € ) @ hitps/intotan. proquest.com/D39/ databases/MOATlibraryDatabaseld=1577242 v &|[Q search

wE 9 8 &
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About E Add Payment

Database Name ABI/INFORM Archive
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Provider Name ProQuest
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Title Coverage ALL titles

In-depth ge of business issues, i ive i and a variety of other topics
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Also described above in 10.j is the ability to extract data from all of the Intota Assessment reports in a
variety of formats. These output capabilities are also designed to allow the data to be utilized by
external tools such as Excel.

ProQuest is committed to allowing users to easily export and manipulate their data for various
purposes. The capabilities described above exist today and will be extended in Intota v2.0. For
descriptive metadata, there will be a robust batch load table capability. Please see A.1.6.0.

g. Describe the system’s approach to locking records, explaining which type(s) of actions

place locks on fields and/or records.
PROQUEST RESPONSE:
There will be warnings in place to assure that there are not conflicting updates. The concept of

“locking” records will not be used in Intota. Because the level of bibliographic editing is less than with
prior practice, and because of the web-based nature of the application, we do not feel that such a
technique is necessary.

B. Optional Components
1. Discovery Service Content and Metadata
a. Describe your overall approach to integrating the library’s catalog with additional
metadata (often called “discovery tool”), including the tool’s relationship to the library

catalog.
PROQUEST RESPONSE:

To include your catalog in the Summon index for your patrons’ access, you will first export your full
catalog (in MARC21, UTF-8 format), then create a daily task (“cron job”) that sends your records to our
servers via FTP. We provide a Catalog Workbook that includes details about our FTP server, file naming
conventions, and so on. Library emails the completed Catalog Workbook to your Implementation
Manager when you upload your records.

You can then identify any local repositories that you wish to include, and email the name, URL, and
harvest protocol (OAl or web crawl) to your Implementation Manager. We will process one local
repository during implementation; others can later be added.

After we receive your catalog records and the Catalog Workbook, we index them in Summon using our
default mapping. When your Summon URL is sent to you, you can review your records in the live
instance. If the default mapping meets your requirements, your implementation will be nearly
complete. To refine your mapping, you can return the Summon Custom Mapping document, and we
will make your specified changes.

b. Describe your relationships with providers of journal article publishers, open access
repositories, and other discovery metadata providers.

PROQUEST RESPONSE:
The Summon service currently has more than 2.4 billion items in the pre-harvested, unified index,
representing over 90 content types. This number grows weekly as new content partners sign on and as
new content is ingested. Our dedicated content acquisitions team continues to aggressively pursue
new content provider relationships to enhance coverage of library collections, including unique sources
like Institutional Repositories, and valuable Open Access content.

The Summon index currently represents content from over 10,000 publishers with more than 147,000
journals that are mostly full-text indexed at the article level and full text searchable. Summon performs

160 | Page



ProQuest Library Services Platform and Discovery Solution for Mary Washington University

more full text indexing of content than any other vendor and continues to add more and more full text
indexing all the time.

ProQuest indexes both metadata and full text into the Summon service. All metadata goes through an
exhaustive merge and match process that de-duplicates and enhances metadata content prior to
ingestion in the service. All metadata goes through a normalisation and correction step to create
Summon records that are enhanced with journal authority and peer review designations from Ulrich’s
to optimize the content for discovery. This is all handled by our metadata team which is staffed by
librarians.

For niche resources and databases where content may not yet be in Summon, that does not meet these
resources are not represented in Summon results. Summon has a database recommendation engine
feature that can point users to these specialized resources based on the users context sensitive search

query.

ProQuest has a team of people who proactively seek new content for the Summon service. In every
case, there is a formal agreement with the data provider. We actively solicit suggestions from
customers for future partnerships.

We maintain an ongoing process for ingesting metadata and full-text from thousands of publishers and
providers, ensuring that the Summon discovery index is the most comprehensive available. As we
receive content from our various provider partners our team of metadata librarians de-duplicate,
enhance and update it for inclusion in the Summon unified index. New content providers join the
service weekly and new content is added to the index daily.

ProQuest works closely with our Summon subscribers to prioritize acquiring of new content, whether
from paid or openly available sources. While our Content team is dedicated to adding any “missing”
publishers to the Summon index, we welcome recommendations from Summon service subscribers as
to key content sets of importance to researchers. The University of Mary Washington likewise has the
opportunity to make suggestions on new content we should add to the Summon index.

Given the variability of content provider metadata, data consistency, and delivery systems the average
length of time required for content ingestion varies by provider and by content set.

It is worth noting that the Summon service is content neutral by design, and maintains good
relationships with publishers and aggregators. The Summon service indexes more content from more
publishers across more vendor platforms within a single, unified index than any discovery service.
Summon indexes content at the title level without vendor bias and considers all titles important. Major
participating publishers and aggregators include Elsevier, SAGE, Wiley, Cambridge, Oxford, Nature,
ProQuest, Gale, MLA, Web-of-Science and many others.

As a final consideration, some providers need encouragement and input from their paying customers to
understand the value of being in the Summon repository. We often ask customers to remind publishers
of the value of having their content in the discovery service.

c. Provide a list of the content included in the discovery service, including the level of

indexing for each type of content or collection.
PROQUEST RESPONSE:

Major participating publishers and aggregators include Elsevier, SAGE, Wiley, Cambridge, Oxford,
Nature, ProQuest, Gale, MLA, Web-of-Science and many others. Here is a representative list of
participating publishers: http://media2.proquest.com/documents/Report-Summon-Publishers.pdf.
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Please note that due to the rapid pace of adding new agreements and indexing content these types of
lists can get out-of-date rather quickly. Summon has many, many resources. Rather than supply a
complete list, which is very large, ProQuest would be glad to provide the UMW Libraries with a
comprehensive item-level coverage analysis that would provide a more detailed view of title coverage.

d. Describe the various ways an institution can import metadata into the discovery
service, including the process for manual and automated updates and deletions.

PROQUEST RESPONSE:
ProQuest has a high level of expertise in data import and export programs. The Library can be assured
that the import/export programs provided for its use will be robust and will allow it to import and
export data easily. Such existing capabilities as the Knowledgebase ingest programs (which are very
sophisticated), Data on Demand (which outputs e-resources information) and the Summon API assure
the University of Mary Washington that additional capabilities such as the Intota API will perform
equally well.

Intota will provide for a batch loading utility that provides for library-specified rules for such operations
as overlay and field protection. The results of activities will be reported.

The Summon data loading programs already support manipulation of records during data loads. The
Summon index is highly flexible in accommodating a wide variety of metadata formats because
publishers and libraries supply their data in many formats. Our metadata librarians use a suite of in-
house, proprietary tools that were designed to support efforts to ingest, map, and maintain data in our
discovery service and knowledgebase. This includes supporting various metadata schemas and
serializations, including MARC, Dublin Core, MODs, EADS, METS and other formats that may be used
globally. In addition to our in-house tools, we also make use of third-party programs such as MarcEdit,
Oxygen XML Editor, and a Git client in our day-to-day operations when processing and ingesting data
into Summon.

Once we receive your data it is normalized to a schema based on the MODS schema to allow for unified
merging and indexing of all data elements. This allows Summon to apply consistent faceting, field
searching, relevance ranking and metadata display for all indexed content. One of the advantages of
our approach is that it allows us to retain all record metadata. We also merge records in order to
reduce duplication and enhance the discoverability of content from all providers. Libraries have the
ability to choose mapping preferences for their records.

The editing and updating of the Knowledgebase is done using multiple processes. Special ingest
programs have been created for each supplier of data. Often there are special automated rules for a
supplier to properly update the data. Every package in the Knowledgebase is checked against the
publisher’s site at least once a month, if not more often.

Our team of editors both run the automated update programs and manually adjust incoming data. This
assures the accuracy and currency of the Knowledgebase.

e. Describe the level of control the institution has about what content is included or

excluded, what fields are searched, and what fields are displayed.
PROQUEST RESPONSE:

The library has complete control over the selection of content to be included in their Summon instance.
The library’s holdings profile is configured in the administrative interface of Intota. To create their
unique holdings profile, customers select databases and packages from the Intota Knowledgebase. The
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profile is then used by Summon to determine what results should display in the Summon. This “rights
management” process ensures that the end user receives only results that the library has selected.

Our Summon API wiki provides a list of all available fields in Summon, including details on which fields
are available for display, search and filters:
http://api.summon.serialssolutions.com/help/api/search/fields.

The following table from our MARC mapping spreadsheet illustrates the field mapping for local catalog
records. The table includes a Display Location column indicating how the field is represented in
Summon and a Facet column with the facet name.

Summon Field Name Summon Display Name Display Location Facet
Abstract Abstract Brief and Preview
Author Author Facet, Brief, and Preview | Author
Corporate Author Corporate Author Brief and Preview
Document Title : Document Subtitle Maps to Title field Preview
Edition Maps to Edition field Preview
Genre Genre Facet, Preview Genre
ISBN ISBN Brief and Preview
ISSN ISSN Brief and Preview
LCCallNum Call Num Brief and Preview
Brief and Preview for
Content Type = Book
PageCount Pages only
PublicationSeriesTitle Series Preview
Publisher Publisher Preview
URL Hyperlinked to title n/a
Volume (of series) Volume Brief and Preview
See Content Type Content
ContentType Mapping worksheet Facet, Brief, and Preview | Type
Language Language Facet/Preview Language
Library Locations Library
Library Location provided by institution Facet Location
Publication
PublicationDate Date Facet, Brief and Preview | Date
Subject
Subject terms Subject Facet, Preview Terms
AuthorAffiliation n/a Index Only
CODEN n/a Index Only
Deleted Record Field n/a Index Only
Index Only unless
enabled in Admin
Dewey Decimal Number n/a Console
DocumentTitleAlternate n/a Index Only
GeographiclLocations n/a Facet Region
InternationalArticleNumber (EAN) n/a Index Only
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LCCN n/a Index Only
Brief, Preview for
Conference Proceeding
content type; otherwise
Meeting Name n/a Index Only
Notes n/a Index Only
OCLC number n/a Index Only
Index, Catalog Detail
PublicationPlace n/a Page
PublicationSeriesTitleAlternate n/a Index Only
RelatedCompanies n/a Index Only
RelatedPersons n/a Index Only
RestrictionsOnAccess n/a Index Only
Table of contents n/a Index Only
Time
TemporalSubjectTerms n/a Facet Period
Unique Record ID n/a n/a

f. Describe how library catalog metadata is mapped to the discovery tool’s fields,
especially facets and limiters. Include an explanation of the extent to which the

institution can specify fields to be searched / included and to customize this mapping.
PROQUEST RESPONSE:
When working with a library’s local records, our metadata librarians apply an initial set of default

mappings to speed the initial indexing process. Your MARC fields are mapped to the Summon index
schema based on MODS. Your library has complete control over this process, however, and can submit
detailed, custom mapping criteria for our team to follow. We partner closely with our Summon
customers during this process offering extensive development work and quality-assurance testing to
ensure your records and mapped and display in accordance with your requirements. We can take any
metadata that is in records customers upload to us and map that to any fields in the Summon records
to meet customers’ requirements. We can also manipulate the data (to an extent) as it is ingested,
based on client instructions. For example, if the ID number in the record is “u12345” we can remove
the “u” and make it “12345” in the Summon record if desired.

To assist library staff in mapping local systems to a common MODS schema, we provide our clients with
three (3) MARC Mapping Spreadsheets:

Summon MARC Mapping Spreadsheet
Summon UNIMARC Mapping Spreadsheet
Summon CNMARC Mapping Spreadsheet

Each contain three (3) tabs; Introduction, Content-Type Mapping, and MARC Mapping defaults. The
Introduction tab in the Spreadsheet gives a detailed explanation of the different columns in the both
the MARC Mapping and Content-Type Mapping tabs. The information in these tabs shows how
Summon uses the data elements in your collection. You may decide to use these default mappings or to
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change them. They illustrate common MARC standards, and where they are deemed most appropriate
to appear in the Summon interface.

MARC Mapping Tab - Many of the MARC fields are indexed and searchable, but not displayed. This
information is found in the Display/Facet Location column. You may add or delete MARC fields as
appropriate for your catalog records. Customers provide instructions in the Changes/Corrections
column. Because we use identifiers like ISBN and ISSN for Summon operations to match and merge
records, we cannot map cancelled, invalid, subsequent, previous, or unrelated values to identifier
fields. For the most part, Summon maps MARC fields/subfields without attention to indicators.
Indicators can be used, however, if appropriate for your records. For instance, we can restrict URI
mappings to use only 8565u with indicators "40."

Content-Type Mapping Tab - Content-Type Mapping is a critical piece for discovery purposes. Content-
Type Mapping is used by the Content-Type facet, which appears toward the top-left of the Summon
results screen. A facet is way of viewing selected types of metadata -- such as Content Types, Locations,
and Date ranges -- which can then be used to filter results.

The Content-Type facet shows the seven most populated Content Types by default and can be
expanded by clicking on the "more options" link at the bottom of that facet:

¥ Content Type

Any

[J Newspaper Article (262,298
] Journal Article

[ Thesis/issertation (2,53¢
[ Trade Publication Article

] Book (146
[ eBook
more options

¥ Subject Terms

Any

[ united states (8,462

D astronomy (7,977

[ athietes (4,328

[ electronic commerce (2

Djuolter $

O space exploration (3 577
more options

The Content-Type Mapping tab includes our default MARC field mappings and provides the options to
exclude a Content Type from mapping (Column C) and to enter an additional mapping (Column D).

The list in the Content-Type Mapping tab includes both default and optional Content Types. If Column
B, Default MARC Field Mapping, is blank, there is no default mapping for this Content Type and it is not
mapped for your records. Although the Content Types are listed in alphabetical order in the
spreadsheet, for processing, Content Types are assigned in sequence, usually with more
granular/specific Content Types processed first. For instance, we process eBook before Book. We
currently map each holding to only one Content Type; as you complete the Content Type mapping,
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please be mindful of holdings that have multiple Content Types and how these will be displayed in
Summon -- for example, a holding that is both a book and a government publication. In cases like this
one, please let us know which Content Type should take precedence.

In order for us to represent your collection information in the Summon service, we map the MARC
fields to the Summon schema, which includes a set of defined Content Types. If you request to add a
Content Type that does not exist in the schema, product management will review and consider the
request. All MARC mapping spreadsheets can be downloaded from the Support Center.

g. Describe the customizability and configurability of the discovery service, including the
ability to have different instances of the discovery service with different customization,

configuration, and content.
PROQUEST RESPONSE:
Please see 2.d. and 9.cc. The Summon Administration Console allows libraries to customize the user

experience by activating features, re-ordering facets, integrating others services, and more.

h. Describe the limitations on the ability of the discovery tool to de-duplicate results
before displaying to patrons.

PROQUEST RESPONSE:
For local library information, Summon does not automatically de-duplicate records. That means that
the Libraries can control the presence of duplicate bibliographic records in Summon through the input
files. If the input files for local records have been de-duplicated, Summon will ingest the de-duped file.
If the records have not been de-duplicated, Summon will display the duplicates. Please also see 5.n. for
information about match/merge in Summon.

Metadata for licensed resources is programmatically de-duplicated, and the match-merge process for
Summon is a valuable, unique process. ProQuest Workflow Solutions treats the metadata in the
following way in order to normalize, enrich and merge duplicate records into a de-duplicated, rich
index:

Vendor Metadata is received (often in different formats, for example XML, or PDF.) This is analyzed and
unpacked by the Summon data team. This team looks at the encoding of the data, the overall record
format, types of files and other information.

The data are then analyzed using the Vendor’s expertise, and our in-house librarians’ knowledge of
library-specific data requirements in order to build an initial schema. Summon’s underlying schema is
based on the Metadata Object Description Schema (MODS) of the Library of Congress. Unique aspects
of the data are preserved so it can be intelligently represented and queried by users in the index.

Once completed and ingested into the Summon Index, our team runs a Quality Assessment protocol to
ensure the data has been correctly ingested.

For vendors which require regular updates feeds are set up to receive this data. These are then
processed using the agreed and appropriate mappings of that metadata, in order to present them in
Summon rapidly and in a timely manner.

The process then begins again with another vendor. Should the same content come from different
vendors (as is often the case, especially with aggregators), ProQuest Workflow Solutions uses a variety
of algorithms to determine if an item is identical to another — and if two or more items do indeed match,
the records are merged together in a Summon composite record.
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This merging process preserves all the different subject areas, keywords and all the other information
that comes from both sources. This way, deduplication is built into Summon from the outset, while
preserving as much data as possible. Some records in the Summon index are composed of 11 merged
items based on the above process.

Staff may see which items have been merged to create a Summon record on the back-end where
ProQuest will work with the library to showcase the records that were de-duped.

i. Describe the way the discovery tool is able to use library catalog data, including

bibliographic information, status information, patron data, and circulation data.
PROQUEST RESPONSE:

Summon and Intota together will meet this requirement, with Intota providing the real time display.
Today, of course, Summon displays real-time availability status for local book and other items using a
variety of methods appropriate to the library’s OPAC, content management solution or availability
service. Summon can display availability for multiple locations and copies and multiple formats. For
non-book electronic content, Summon displays whether content is available online or citation only.

j.  Describe any integration of the discovery tool with course reserves, learning

management systems (e.g., Canvas), LibGuides, or other user-services-related systems.
PROQUEST RESPONSE:

Libraries can make course reserves accessible in Summon in a number of ways. In addition, Summon
provides unparalleled integration with course management systems, subject guides, and research
guides and so that users can be intuitively linked to native resources.

Libraries that maintain LibGuides or Course Management Systems can embed Summon customized
search boxes on these pages, as seen in the example below:
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. A - ASUHome My ASU Colleges & Sch
FSU Libraries

Library » Library Guides » Research Guides » Environmental Engineering

Environmental Engineering Tags: civil, civi_engineering, engineering, environment, environmental_engineering, hydrology, lasengsubject]
nastewater, water

Guide to library and internet resources for environmental engineering
Last Updated: May 16, 2014 | URL: http:/libguides.asu.edulenvironmentaleng | & Print Guide | EJ RSS Updates | [ Email Alerts

Getting Started Books ]r Citing Your Sources ]r Definitions ]r Facts & Formulas ]r Journal Articles ]r Keeping C
Standards Technical Reports ]r Tutorials ]

Getting Started & print Page

Search:

Library One Search Getting Started

ibmry This guide lists both library and internet resources recommended for

finding environmental engineering information and in many cases, includes instructions for
using these resources.

search

| « Ifyou know the name of the service of resource you need, the Quick Links column

- on the left lists ASU services first, followed by an alphabetical list of the major
Search Library library and internet resources for chemical engineering

« lfyou don't know what resource or service to use, click on the TAB at the top of the

The new way to find the ASU page to locate that type of information OR use the following chart:

Libraries' books, journal articles,
government documents, films — and

Find Short Definitions of Word or Phrases

Dictionaries

Arizona State University Summon search box integrated within the Environmental
Engineering LibGuide.

Below is an example of Summon embedded in the Blackboard LMS at Arizona State University. Search
boxes could also be incorporated into individual course pages.
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ASU Homee | ASU A-Z Index | My ASU | Colleges & Schools | Directory | Map

ARIZONA STATE Tameny | S3GH OUT
UNIVERSITY T
Module ASmunusy ol Personaicn Page
My Courses My Announcements
Courses you are teaching: 1o Insttution Announcements have been posted n the last 7 days
o LIE: Text Course e
) Playing Pool Test 3
Courses in which you are envolled: Courses: Quick View
) ASU lok Security Training Courses you are teaching:
My Calendar o W Adobelfy Presenter B She QLB Text Course

o CP1L10Y: Introduction to Informatics (2009 Spring A)

No calendar events have Deen posted a =
Information Security for ASU Web Developers

for the nnt 7 days

more

Bookmarky
Ho tems avadable

ASU Libearies: Search

| " ~,r vf-‘\
ol

)

e
[ Search Lid
Seerch Lbwary
Lray One Sam adeens w0ty S50HL B S50 DPe watures o e A Liraias
| steses anagiso ome Sex

|
| RSU | ibrarics

Azim A fosay Lite2iny

& Blyeog Pool Teat 3
Courses in which you are envolied:

@ ASU infoemation Securty Traeiog - emgioyees
o AdobeTreeze Presecter Rescun
@ CPLI0Y Itroduction

oomatics (2009 Speeg A

@ Infoomageon Secunty for ASU YWeb Qeveiogens

2. Linking Interface

a. Describe any interfaces that support linking the user from record views to full
manifestations of items (e.g., full-text articles, streaming audio)

PROQUEST RESPONSE:

We have provided information about our 360 Link service, already in place at the University of Mary
Washington, in Section 5.h. Your users have the best opportunity to gain access to content through the
most complete, accurate, and up-to-date knowledgebase available. The 360 Link knowledgebase
delivers the highest number of links and the most accurate links to ensure users are connected to your
valuable resources. 360 Link interoperates with your discovery service and ILS, while integrating with
Google Scholar, PubMed, subscription databases and other resources to ensure users get to desired
content. 360 Link also includes seamless integration with citation management tools and provides

custom linking options.
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15 a0 Ertertanment Rodet Uaeld in the Care of Dderly People Wth Severs
Demerta®

360 Link provides the best and easiest access to full-text content. Whether searching in a discovery
service or another resource, 360 Link will meet a user’s research needs and instill confidence with its
superior linking and simplicity.

b. Describe any support for additional types of links using bibliographic information, such
as links to bibliographic citation management software, third party web sites. (e.g.

EasyBib, Zotero).
PROQUEST RESPONSE:
360 Link offers a variety of ways to email and export citation information and links back to the full text

of the content. Copying and pasting the 360 Link URL provides a stable link back to the 360 Link menu.
In addition many libraries have adding custom options for generating permalinks to the content.

360 Link offers robust Email and Exporting options. Within each of these features we also integrate our
QuickBib service powered by RefWorks which enables users to select a citation style on-the-fly to
generate properly formatted citations. Export options include email as plain text or html (or copy and
paste) and exporting to bibliographic citation management tools.
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Email citation and link back to this item Email citation and link back to this item.

Citation Style N
; 2 Citation Style
| Choose a Citation Style j ; :
” S—— i Chicago/Turabian: Author-Date j
| AMA (Amernican Medical Association)
|APA (American Psychological Association) Thrun, Sebastian. 05/2001. Artificial
[ Chicago/Turabian. Author-Date intelligence: Robust monte carlo
| Chicago/Turabian: Humanities localization for mobile robots. 128,
| MLA (Modem Language Association) (1-2): 99
Vancouver/ICMJE (International Committee of Medical Journal
*Your Name:

Choosing a citation style when emailing

Email Export

Export citation:

* Directly to Flow
Directly to RefWorks
Directly to EndMote basic

Directly to EndMote, ProCite, or Reference
Manager

As RIS format
As Plain Text
As HTML

Cancel Export

Export Options

c. Describe any abilities to use third party metadata about journals (e.g., Ulrich’s) to assist
the user in differentiating among journal titles, for example, clarifying title changes

over time, or differentiating among similarly-named journal titles.
PROQUEST RESPONSE:
360 Link now includes integrated Journal Details from Ulrichsweb, including Peer Review and Open

Access status, brief descriptions and additional information for hundreds of thousands of journals. If
your library subscribes to Ulrichsweb, you can display Ulrich’s journal information on 360 Link Sidebar
and Non-Sidebar pages (see example screenshot below).
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Customers simply check the Display Ulrich's journal history information box in the Administration
Console. When Ulrich’s information is available, users can view the data by clicking to expand
the Journal Details section on the Sidebar and Non-Sidebar pages.

You also have the option to enable a link to more information on ulrichsweb.com. This link will provide
additional details about the journal as well as additional options for searching for information on
related or other journals.

Journal Detailse

Ulu F

Eck wl‘ ms
)
l

|

Peer Reviewed: Mo Open Access: Mo

Description: Covers scientific investigation of the
ecology of urban environments and their policy
implications, including interactions between
urban ecosystem and associated suburban and
rural environments.

Subject(s): HOUSING AND URBAM PLANMING
Country: United States

Language: English

Publication Frequency: Quarterly

Content Types: Academic / Scholarly

( More from Ulrichsweb.com J

d. Describe the options and logic for connecting the user directly to full-text versus
offering them a menu of options.
PROQUEST RESPONSE:
The end user can be connected directly to full text through several options that are available in the
ProQuest solutions. One process is the Open URL link resolver. The other is a set of proprietary
extensions to linking which ProQuest calls “index enhanced direct linking (IEDL)”. Both are included in
our proposal to the UMW.

e 360 Link, the ProQuest Open URL link resolver, is proposed in this response. As the first SaaS
link resolver in the market, 360 Link is a very fully featured solution with many library-specified
options. Within 360 Link the library can specify database priorities for linking, and provide the
user with an option called “1 Click”, which bypasses the linking landing page and takes the user
directly to the full text.
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e With the latter option, the provider specific rules for linking are stored in the Knowledgebase.
ProQuest negotiates directly with the provider to obtain the rules necessary to link and
incorporates those rules directly in the Knowledgebase. They are automatically activated for
any electronic resource to which the library subscribes. IEDL is embedded in both Summon and
360 Link.

We should also note that the overwhelming majority of content within Summon is full-text indexed. In
working with publishers, we always ask for the richest metadata possible and we also always ask for the
full text of their data, such as articles and ebooks. More than 70% of the time, we do get the full text,
which is completely indexed in Summon.

When full text is available in your library's collection, a patron sees the "online" icon on the Summon
results page and will be linked to the full-text content via Direct Linking or the library’s OpenURL link
resolver.

360 Link offers three configurable menu options for displaying full text links to articles, journals,
chapters, books and more. These settings include:

1. Sidebar Helper Frame — this provides 1-click access to articles and displays a minimized 360
Link menu along the right hand side of the screen while loading the full text within a frame on
the left.

2. 1-Click without Sidebar —this links users directly to the full text at the target database without
displaying a 360 Link results menu when full text links are available.

3. Full 360 Link Menu — this setting always displays an intermediary link resolver for the user.

360 Link offers multiple options for customizing the results menu including: prioritizing the preferred
order of links, choosing what and how much information displays by default and eliminating duplicate
links from the same vendor. There are also multiple options for adding unlimited custom links and
turning on and off additional features such as email, export, chat, report a problem, scholar profiles,
Google Books, Ulrich’s and Syndetics integrations and more.
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ScienceDirect Udilvendiy by~ ©
Broughtto yo ©
a Download PDF | BEp Export " m Advanced search Univ. of Minnesota Libra
Robust Monte Carlo localization for mobile
— * Recommended articles robots
-
e . . N N Author: Thrun, Sebastian
Artificial Intelllgence E:;’e"erfc?;::" an interact Journal Arificial intelligence
, Arical nce mare ISSN 0004-3702
PR Volume 128, Issues 1-2, May 2001, Pages 99-141 Date: 0512001
ELSEVIER Active Markov localization f Volume: 128 Issug: 1-2 Page: 99-141
P Dol 10.1016/30004-3702(01)00069-8
Robust Monte Carlo localization for mobile robots Learning metric-topological | | 10Umal Detalls =
1998, Artificial Inteligence  more
Sebastian Thrun® &. & Dieter Foxb, Wolfram Burgarde, Frank Dellaert® .
TR eI ScienceDirect Journals (1)
Under an Elsevier user license
Link not working?
+ Show more - :
» Citing articles (801) Try a Different Source j
doi=10.1016/50004-3702(01)00069-8 Get rights and content
Report a problem
» Related book content | %
Open Archive g still need help? -
o
] Search the Library Catalog:
Abstract ° by Tile
Mabile robotlocalization is the problem of determining a robot's pose from sensordata. This by ISSN
article family of pre iclocalization algori own as Monte Carlo Request through Interlibrary Loan
Localization (MCL). MCL algorithms represent a robot's beliefby a set of weighted Ask a Librarian
hypotheses (samples), which approximate the posterior under a common Bayesian
formulation of the localization problem. Building on the basic MCL algorithm, this article Email Export
develops amore robust algorithm called Mixture-MCL, whichinte tes two compli Y
ways of les inthe n. Toapply this algorithmto mobile robots English j
equipped withrange finders, a kemel density freeis learned that permits fast sampling
ic empiric i therc and computational efficiency of the Additional Options
approach.
Keywords
Mobile robots; Localization; Paosition estimation; Particle filters, Kernel density trees Open content in a new tab

Example - Sidebar Helper frame

University Library

Product Management Demo,

You are looking for

Robust Monte Carlo localization for mobile robots

eResources A-Z 360 Link Summan

English j

Edit Citation
Author: Thrun, Sebastian Email Export
Joumnal Artificial intelligence
ISSN; 0004-3702
Date 0572001 Feport a problem
Volume: 128 Issue: 1-2 Page: 99-141
DOl 10.1016/50004-3702(01)00069-8
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Show more full-text options «
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Try Google Scholar
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Get Help from a Subject Specialist

Joumal Details »

Example - Full results page

174 |Page



ProQuest Library Services Platform and Discovery Solution for Mary Washington University

The purpose of 360 Link is to direct users to full text wherever the library may have access to it. The
vast majority of the millions of inbound queries to 360 Link result in links resolving directly to the article
level results. For most items that have article level links, 360 Link also presents journal level links. In
some cases 360 Link can only provide a journal level link for certain items — this could be a result of
having limited metadata in the URL request to work with or some limitation of the linking target. 360
Link also links reliably to millions of ebook at both the book level and chapter level.

Because of the inherit unpredictability of OpenURL link technologies, 360 Link now integrates with
Indexed Enhanced Direct Linking (IEDL) technology which was originally developed for the Summon
Unified Discovery Service. |IEDL leverages publisher provided metadata to provide more reliable and
stable links to more than 500 million items, from nearly 400 providers and 4,000 database. 360 Link
returns a combination of IEDL links when available and OpenURL links to ensure that users are always
presented with the most reliable link available.

More information is available here:

http://media2.proguest.com/documents/D4154-IEDL-Datasheet-360-Link.pdf

e. Describe all customization and configuration options for the ordering, display, and logic
of linking users to the full manifestations of items. Describe the interface(s) or

procedure(s) whereby the library would make or request changes.
PROQUEST RESPONSE:

360 Link offers the most customization and administration options of any SaaS/Cloud-hosted link
resolver and offers many more customization options than even locally hosted link resolvers provide.
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E-Journal Portal ( 360 Link ] Li

Configure 260 Link

#8 Languages +2.0 Languag%

164

Select the languages you wa

i

ahenls Branding Options

! . Any changes to Languages
Advanced Qptions

Language Settings
Full-Text Links +2.0
Select Languages:

Database Order +2.0

& © ] %

Custom Links

) Public Notes +2.0

Citation Managers +2.0

@YU Scholar Universe  +2.0

ol

+2.0

o
]
[=4
'I.L"'_
Q
3
;
a

eros™ CrossRef® Options

+2.0 Denotes sections of the
admin conscle that
configure settings for
both the Link 2.0
interface and legacy 360
Link.

Default Language:

Patron can change language:

Customers administer 360 Link via a robust administrative console that enables configuration
options to turn on/off and customize almost all features on the 360 Link interface including
customizing text users see on screen.

The 360 Link administration console accommodates custom header and footer code which allows
libraries to add their own CSS and/or reference external stylesheets and JavaScript. Some 360 Link
customers have written custom JavaScript code that overwrites the entire 360 Link default interface.

The 360 Link administrative console provides a new Custom Links wizard that allows libraries to add
and conveniently manage unlimited numbers of custom links to the 360 Link interface.
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Configure Link 2.0 Previev
Link Activation and 5
Z) S custombinks 2
s Sidebar Any changes to Link 2.0 will take effect after the daily profile data refresh. Download legacy custom links (htm)
%] Branding Options
Non-Sidebar Pages [l Activate custom links on the Sidebar. (If unselected, the Sidebar will continue te display legacy custom links regardless of individual display settings below)
*=*| Branding Options
Click New to create a new custom link. Highlight a custem link to edit, delete or duplicate it. To re-order custom links highlight and drag a row to the desired position.
% Custom Links
@ New
Mobile Settings Text url Note Sidebar ResultPage NoResut  Language
Page
1 Request this tem https:#bgsu.iliad. oclc.orgfiliad (takes 1-3 days) o
Alisd.aI?
2 Search OhioLink http:/felct .ohiclink edu/searchi tosee if another brary nearby has ‘.y ‘.y Chinese - Traditional
this ftem
3 Requestthis ftem hitps:iibgsu.iliad.oclc.orgiiliad (usually takes 1-3 days) \-7 \-7 English - US
fliad.dIVOpenURL7sid=<7sid?>&
genre=<7genre?=dtie=<itle?=a
alle=<7alille?>&volume=
<Ivolume?=&part=<?part?> dissue=
<7issue?z&date=2date?>aspage=
<7spage?=Sepage=<Tepage?s&
issn=c7issn7»Sisbn=a7isbn?>3
aulast=¢7aulast?>8aufirst=
<2aufirst>8espnumber=<7ocic?>
4 Search OhioLink http:/folc1 .ohiolink edu/searchi to se if another brary nearby has o \-7 \-7 English - US
this ftem
5 Try Google Scolar nttp://scholar google. com o o o English - US
Ischolar?as_g=8num=10&
binG=Search+Scholardas_epa=
<7altle?>das_oq-8as_eq=k
as_occt-anydas_sauthors=E
as_pubication=8as_ylo=3as_yhi=&
as_allsubj-aliShl=endir=
6 http:ifvwvr . google. com This PDF icon is really a link to s s s English - US
6 m_. . p: goog Joges Iy "4 "4 "4 gl
7 Askfor Help http:/fvevr v bgsu edulibrary Librarians on duty ‘.y English - US
Jask-us-2 html
3 Get Help from a Subject \/ \/ \-7 English - US
Specialist
3| By subject hitp://ibguides. bsu. egu/guides. o o o English - US
10 By Course http:/Mibguides.bgsu. egu/guides. & & & English - US
11 Library resources are only for J J ‘.y English - US

registered students and faculty of

e Liniersit and ar= subiect o

Custom link configuration provides multiple levels of contextual granularity that dictate when and
where these links show up and what these links look like — including text and graphics.

360 Link even offers unique configuration options for mobile branding and settings.

Additionally, 360 Link offers an XML API which allows libraries to create their own interfaces and/or
integrate 360 Link into other custom applications and services.

f. Describe any integration of technical support requests / feedback requests into the

linking interface (for users to submit questions or problem citations).
PROQUEST RESPONSE:

360 Link provides multiple options for this. There is an out of the box/default report a problem form
that can be activated in the admin console. Libraries can also choose not to active the default report a
problem form and instead can add a customized link to a form of your own design.

g. Describe options to integrate with third party link resolvers, especially Serials Solutions

360Link and EBSCO’s LinkSource.
PROQUEST RESPONSE:
360 Link, which is already in place at UMW, is included with our proposal. We can also support a third

party OpenURL link resolver

3. End User (Public) Mobile Interface
a. Describe your overall approach to providing mobile access to the system, including
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your technology roadmap for support of hand-held computing devices.
PROQUEST RESPONSE:
Designed with mobile in mind, the interface of the Summon service is responsive to different devices,

creating a seamless experience for the user whether the user searches through a tablet or mobile
device—all without losing any functionality.

Navigating to the Summon instance from a web-enabled Smartphone will automatically roll the user to
the Summon mobile interface and Summon automatically detects devices and adjusts the interface
accordingly.

The mobile service is full-featured, meaning that all results are available in the mobile interface, items
can be saved and emailed, cover images, availability, advanced search (with all the fields such as ISBN
search available), “Did you Mean” functionality and refining/limiting facets are all available in the
mobile interface.

We recommend the following blog post from Andrew Nagy, Sr. Discovery Product Manager:
A look ahead at 2014: How mobile is changing the way we work with the web

http://www.serialssolutions.com/en/words/detail/a-look-ahead-at-2014-how-mobile-is-changing-the-
way-we-work-with-the-web

b. Describe the full-featured user-experience with hand-held computing devices. List
common hand-held device OS versions supported by the product (smart phones and
tablet operating systems such as i0OS, Android, Blackberry, Windows Phone, etc.).
Indicate your level of commitment to continuing support for older hand-held devices
and operating systems.

PROQUEST RESPONSE:
All of the user interfaces in the solution are web-based and scale using standard browser capabilities.

Summon employs responsive design technology, which means that it scales to devices including most
mobile screens. The interface of the Summon service is responsive to different devices, creating a
seamless experience for the user, whether the user searches through a tablet or mobile device—all
without losing any functionality.

We are always looking to innovate and improve our discovery services to help connect library patrons
with the most relevant content in ways that meet or exceed their expectations. With the growing trend
of mobile computing, we want to make sure the Summon service meets the users expectations and
adds more value for today’s library. To accomplish this we’ve rolled out a highly comprehensive
Responsive Design for Summon 2.0.
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c. Describe any different user interface requirements for tablets devices versus smart

phone devices.
PROQUEST RESPONSE:
Please see 3.b. above. The interface of the Summon service is responsive to different devices, creating

a seamless experience for the user.

d. Describe what specific features of the product have undergone a user interface

redesign for smart phone/tablet devices.
PROQUEST RESPONSE:
Please see 3.b. above. ProQuest has rolled out a highly comprehensive Responsive Design for Summon

2.0. The Summon service offers comprehensive Responsive Design.
We refer you to the blog post referenced earlier:
A look ahead at 2014: How mobile is changing the way we work with the web

http://www.serialssolutions.com/en/words/detail/a-look-ahead-at-2014-how-mobile-is-changing-the-
way-we-work-with-the-web

Website for testing Responsive Design

http://responsive.is/scad.summon.serialssolutions.com

e. Describe the customization options available to the institution related to the mobile

interface or responsive design settings that facilitate mobile access.
PROQUEST RESPONSE:
Please see above. Customizations to the web interface carry over to the mobile interface through

Responsive Design.

4. Digital Content Capabilities
a. Provide an overview of how your solution houses, creates, stores, makes discoverable

and or delivers locally created digital content.
PROQUEST RESPONSE:
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The Summon service, proposed in this response, increases the value of your library by delivering an
unprecedented research experience. More than a single-search box, the service makes your collection
more discoverable and provides unique ways for users to connect with librarians. The result is a rich
research experience that presents results without bias, increases resource usage, strengthens the
library’s role in the research process, and meets user expectations.

In addition, ProQuest is responding to this requirement for two kinds of digital resources for
preservation:

1. Locally Digitized Resources:

The Intota modules currently in development will support metadata for these kinds of materials. Intota
is built to work with existing repositories for these materials, and future releases of Intota will also
manage the storage of these materials.

2. Licensed Electronic Resources:

Robust support for electronic resources is an area where ProQuest excels. Having pioneered solutions
for e-resource management, we are now putting all of the expertise into Intota. Through the creation
of unified workflows, Intota is being made as efficient for e-resources as for print resources.

With the introduction of Intota v1 in mid-2014, ProQuest made an entirely new e-resource
management system available to libraries. It has been very well received. The solution is based on a
number of standards, such as DLF-ERMI and KBART.

ProQuest support for ERM is based on the idea that the data for these resources needs to be
authoritative and that much of the data can be centrally curated. This is the basis for our approach to
e-resource management. It is all based around the Knowledgebase, which is ProQuest’s authoritative
database for management of electronic resources.

For the vast majority of electronic resources, at least licensed electronic resources, records do not have
to be “created” or “imported”. The key is the ProQuest Knowledgebase, which contains information
about nearly all of the full text ejournals and ejournal packages and more than fifteen million ebooks.
That Knowledgebase is updated by our editors, which means that we update holdings information for
aggregator packages so that users are directed to the right aggregator package automatically.

This means that ProQuest has done most of the basic record creation. The library simply links to our
record in the knowledgebase, instead of having to create records for packages, providers and titles. Of
course, the library does have to add its holdings details and its license terms. But Intota has a large
library of standard provider licenses, which the library can simply copy and use. Those details are then
used by the ProQuest link resolver and by Intota and Summon.

Intota supports the management and communication of the Library’s unique holdings for e-resources.
It also supports:

e Details on access

e URL's

e Costs, including costs year-over-year

e Renewal details, including a renewal checklist and options for renewals

e Passwords

e Provider contacts

And much more...
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b. Describe supported formats, including multimedia formats; describe any limitations on

digital content (e.qg., file size, total amount of material that can be archived).
PROQUEST RESPONSE:

Summon can index content in multiple methods and data structures including OAIl harvesting, MARC21,
MARCXML, DC, EAD, XML, CSV, Dublin Core, web-accessible PDF, and more. For local objects, Summon
can index the items and provide linking by creating a direct link to the native record.

The Summon unified index is based on an extensible Metadata Object Description Schema (MODS) and
continuously updated to maintain the most current data. For local catalogs, the library’s MARC data is
mapped to the Summon schema prior to indexing. Content full text is indexed in most cases along with
quality metadata and is received from a host of content providers via multiple delivery methods (e.g.
FTP, OAI-PMH, and web crawling). We support a wide variety of content schemas as noted above (e.g.
Dublin Core, MODS, ONIX, and more).

Over 93 formats are indexed in Summon. These include multimedia formats and many others.
Examples of content types indexed in Summon include:

e Album
e Architectural Drawing

e Archival Material

e Archival Material/Manuscripts
o Art

e Article

e Artifact

e Atlas

e Audio Recording

e Audio Tape

e Blueprints

e Book/eBook

e Book Chapter

e Book Review

Case

Catalog
Ceremonial Object
Clothing

Compact Disc
Computer File
Conference Proceeding
Course Reading
Data Set

e Database

e Dissertation/Thesis
e Drawing

e Electronic Resource
e Equipment

e Exam

e Film

e  Film Script
e Finding Aid
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Furnishing

Government Document

Graphic Arts
Houseware
Image
Implements
Interactive Media
Journal / eJournal
Journal Article
Learning Object
Library Holding
Magazine
Magazine Article
Manuscript

Map

Market Research
Microfilm
Microform

Mixed

Model

Music Recording
Music Score
Musical Instrument
Newsletter
Newspaper
Newspaper Article
Painting
Pamphlet

Paper

Patent
Performance
Personal Article
Personal Narrative
Photograph

Play

Poem

Postcard

Poster
Presentation
Publication
Publication Article
Realia

Reference

Report

Research Guide
Sheet Music

Slide
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e Sound Recording

e Special Collection

e Spoken Word Recording
e Standard

e Streaming Audio

e Streaming Video

e Student Thesis

e Technical Report

e Tool

e Trade Publication Article
e Transcript

e Video Recording

Web Resource
e  Working Paper

Because Summon utilizes Amazon Web Services for hosting, the service is capable of scaling quickly to
accommodate increased storage demands. We are flexible regarding file size, number of records
ingested, etc. that can be included in the Summon index.

c. Describe how your solution will provide library users with an interface that searches
disparate resource silos (e.g., local returnable and/or digital collections, vendor-
supplied electronic resources, manuscripts and archival material, etc.); retrieves
relevant items available to them regardless of format or physical location; and displays,
organizes, and limits search results in an understandable manner.

PROQUEST RESPONSE:

Summon is the only discovery service based on a unified index of content. More than 90 content types,
10,000 publishers, 100,000 journals and periodicals, and 2.4 billion records are represented in the
index.

As a unified index based web-scale discovery service, Summon, by definition, spans across content
silos. All content is searchable at the same time, which produces extremely fast search response times
with the highest degree of reliability. It doesn’t rely on older technologies, like federated search, which
results in slower response times, diminished visibility of federated results and partial results sets from
federated sources. The Summon relevance ranking algorithm incorporates static ranking elements to
boost local content. We include features like newspaper and image spotlighting to consolidate results
of similar content types while maintaining their visibility. Catalog items such as books are given a
positive boost to ensure they are not lost amidst a sea of electronic resources. Results are presented in
a simple, highly readable manner to ensure clear communication of citation and availability information
such as format and physical location. Summon makes use of modern web design principles to present
users with a modern user interface optimized for navigation and research. Our Ul emphasizes white
space, “just-in-time” information display and streamlined layout to make it easy to navigate, evaluate,
and access content.

d. Describe your system’s digital asset management tools. (Including ingestion, metadata

editing, collection organization, and rights management aspects).
PROQUEST RESPONSE:
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The University of Mary Washington will be able to easily subscribe to, ingest or harvest data from a
range of resources including subscription based e-resources, institutional repositories and open
educational resources. Summon today provides for a single search across all types of collections.
Subscription based electronic resources are ingested by ProQuest from a wide variety of publishers and
aggregators on an ongoing, timely basis. Locally owned campus materials are ingested into Summon
from library supplied files. Institution repositories are harvested using OAI-PMH. Open access
resources are often part of the ProQuest Knowledgebase or may be ingested into Summon directly.

We can use any metadata schema that your repository supports in OAI-PMH; we prefer to use OAI-DC
(Dublin Core), which results in faster ingestion. We’ve created documentation for Mapping OAI-DC
Fields. Repositories using different schemas may take more time.

If the repository does not support OAI-PMH Protocol, we provide instructions for uploading data from
the IR to the Summon FTP server. The preferred upload formats are XML and MARC files. The data can
also be submitted in tab-delimited text files with header-row field names. The Summon metadata
librarian team will map the metadata to the Summon metadata schema and then ingest the data into
the Summon Index. To maintain the content in Summon,

We can take any metadata that’s in records customers upload to us and map that to any fields in the
Summon records to meet customers’ requirements. We can also manipulate the data (to an extent) as
it is ingested, based on client instructions, for example, if the ID number in the record is “u12345” we
can remove the “u” and make it “12345” in the Summon record if desired.

Summon works with other existing components of Intota, and will work with the modules in
development to bring sensible, logical workflows that contribute to the stated aim of connecting users
with resources--for example, advanced DDA support and integration.

Rights Management: Because the Knowledgebase is integral to Intota, it supports inherent DRM for
subscribed resources. Once the library identifies a resource in the Knowledgebase as something to
which it has access, the Knowledgebase automatically provides access to that e-resource in Summon. It
also protects users from seeing resources to which the library does not have access. This “rights
management” process ensures that the end user receives only results that the library has selected.

e. Describe how the system integrates finding aids with digital content.
PROQUEST RESPONSE:
There are currently over 93 content types, including ‘finding aids’, all contained in the Summon central
index. These include images, audio files, videos, EAD’s for archives and many others. The Summon data
team can work with UMW libraries to evaluate, map and ingest archival content. We support a wide
variety of content types and formats. Once indexed, clear icons next to each record distinguish the
content type, and local content receives a relevance boost. Essential information about the resource,
including highly visible content type icons, book and journal covers as well as title, author(s),
publication date, publication title, and snippets, engage the user.

f. Specify any optimization available for content discovery through discovery tools (e.g.,
public search engines such as Google Scholar or library-specific products such as

ProQuest Summon, EBSCO Discovery Service, or Ex Libris Primo).
PROQUEST RESPONSE:
The Summon discovery service from ProQuest serves as a front door to your library and enables

powerful discovery across your collections. So much more than a single search box, by combining the
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latest technologies and design techniques the Summon service helps your library keep pace with ever-
changing user expectations and lead users to better research outcomes.

In addition, with Summon 2.0—a new, streamlined, modern interface and new and enhanced features
that provide layers of contextual guidance—the Summon service delivers a compelling starting place
for researchers, offers more opportunities for librarians to connect with users, and empowers librarians
to directly impact the discovery experience.

g. Describe the tools for web-based presentation of multimedia content, including data
files, sound, images, and video.
PROQUEST RESPONSE:
As noted earlier, multimedia content is included and display in Summon. These include data sets, audio
recordings and audio tapes, images, video, streaming audio/video, etc. Many streaming video
databases are now indexed in Summon.

h. Describe the ability to create exhibits or collections of items within the repository, both
by the institution and end users.
PROQUEST RESPONSE:
Summon provides for the loading of local collections. It is possible to create such collections as archival
hierarchies of local archival information loaded into Summon. It is also possible to use such tools as
Luna to extract items from the Summon repository to create collections or exhibits.

i. Describe other options for the user to interact with collection items (e.g., commenting,

tagging).
PROQUEST RESPONSE:
The Summon catalog detail display page integrates with LibraryThing to show user ratings and reviews.

Summon users can then link to LibraryThing to read reviews and find recommendations based on user-
generated tags in the LibraryThing catalog.

Intota will provide the ability for staff to tag items, using a library determined tagging scheme.

j. Describe the options available for adjusting the user interface for institutions, including
branding, display options, search logic settings, and adding widgets (e.g., chat
reference).

PROQUEST RESPONSE:
Please see 2.d. 9.cc. for details about customization options in Summon. The customizer tool also
enables libraries to easily match their library branding.

The Summon Search Box and Widgets builder enables faculty, librarians, grad students or whomever
the library wishes to create and share custom, pre-scoped search boxes and widgets.
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W
GLIB%ARIES

Summon Search Widgets

You can embed a Summon search on your website in the following styles

¢
USRARES
Protessor Sam’s Typography Search

helvetica AND signs @
Helvetica: homage o a
typeface
by Miller, Lars
2002

Helvetica and the New
York City subway system:
the true (maybe) story

by Shaw, Paul
2011, Reov. od

Helvetica: homage 1o a
typeface

by Midler, Lars

2004

Analecta Helvetica et
Ia Germanica: e. Festschr.

Powered by Summon™

Search Widget

http://uwyo.summon.serialssolutions.com/widgets
Once the widget parameters have been established, they remain pre-search thereafter. Similarly, any
facet selection or search refinement is captured within the Persistent URL such that search parameters
can be defined, and then bookmarked to provide an initial start-point.

Additionally, a library may wish to provide initial search access to the Advanced Search screen which
enables field-based refinement, content-type selection or exclusion, and date ranges.

Lastly, the Summon API provides complete flexibility for initial-search parameterization, as seen in the
University of Michigan implementation of Summon — Articles Plus:

Library

University of Michigan
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k. Describe how staff manages digital content collections in this system.
PROQUEST RESPONSE:
As part of the Summon service, ProQuest ingests local digital resource collections (such as Content DM
and institution repository data). These are indexed along with all of the other library resources to
become fully discoverable.

For Digital Repositories, a new browser tab is launched with the object displayed in the IR interface.
Summon is highly customizable and various options exist for configuring what happens when a user
selects an item.

|.  Describe how the solution accommodates multiple content standards and encoding
schemas including, but not limited to, Encoded Archival Description; Metadata Object
Description Schema, Dublin Core, OAI-PMH, METS, XML and Z39.50.. Describe plans for
incorporating future containers, alternative vocabularies and cataloging description
methods.
PROQUEST RESPONSE:
From the Discovery service point of view, the Summon repository ingests many metadata formats
because publishers supply their data in many formats. The data is normalized to MODS. Summon also
incorporates feeds from Ulrich’s for peer-reviewed status, and descriptors / subject terms from author-
supplied keywords, through indexing provided by ProQuest, Gale, Web of Science, and others, to the
feeds direct from primary publishers which enable Summon in the majority of cases, to index the
article’s full-text.

Because the underlying data schema will be linked data, Intota is able to support multiple metadata
formats within the single workflow. Intota will provide template workforms for the creation and
modification of non-MARC metadata schema. The solution supports multiple schemas, such as
MARC21, Dublin Core, RDA, and MODS, within the workflow, allowing the user to choose the right
format for the material without needing to learn and maintain multiple systems. Upon ingest records
will be transformed into linked data, using the BIBFRAME and other linked data schema.

It is the goal of Intota to support the right metadata schema for each type of collection.

The ProQuest knowledgebase structure allows for the ingestion of a variety of authority schemes, such
as Library of Congress, Ulrich’s subjects, etc.

m. Describe how this system facilitates workflows across multiple units managing digital
collections at different parts of the process, from creation through discovery (e.g.,

Special Collections, Scholarly Content Systems, Metadata and Cataloging).
PROQUEST RESPONSE:
It will be possible in Intota v2.0 to create an authorization level that allows staff from multiple units to

augment the same records. The Intota data model logs all such iterations.

n. Describe any reporting capabilities for evaluating digital content holdings.
PROQUEST RESPONSE:
The Intota Assessment reporting dashboard organizes cost and usage data and presents it as
meaningful reports that you can use to present to key stakeholders and to make better collection
development decisions. Click-through statistics and Summon Analytics are also available for content
evaluation.
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Summon also provides easy integration with Google Analytics for libraries that prefer that or wish to
supplement Summon Analytics with additional usage and user behaviour metrics data. This is an
existing mechanism for reporting usage of digital content holdings that have been ingested into
Summon. Summon fully-supports Google Analytics and libraries can integrate usage from Summon into
their over-arching Web analytics processes.

0. Describe processes, functions and methods for extracting and exporting files and
metadata along with any limits on storage and numbers of files that can be extracted

and supported in a batch mode
PROQUEST RESPONSE:
Intota e-resources management provides for downloading and uploading data to allow the Library to

make batch edits to records. For bibliographic data, we plan to include a “set creation” capability in
Intota. This will allow the ability to define a group of records of various types for batch editing or
export.

Within Intota Assessment, there are multiple ways to import and export data. All of the reports in
Intota Assessment are easily customizable by library staff. Within Intota Assessment, the library can
export its holdings data in either CSV or XML format. That allows the data to be used external to Intota
in a number of ways. It is also possible to upload data in the same manner.

Intota will provide for a batch loading utility that provides for library-specified rules for such operations
as overlay and field protection. The results of activities will be reported.

The Summon data loading programs already support manipulation of records during data loads.

p. Provide an outline of the long-term preservation strategy for content deposited in the
system that provides details on vendor and customer responsibilities
PROQUEST RESPONSE:
For locally digitized resources, the Intota modules currently in development will support metadata for
these kinds of materials. Intota is built to work with existing repositories for these materials, and future
releases of Intota will also manage the storage of these materials.

For Licensed Electronic Resources through the creation of unified workflows, Intota is being made as
efficient for e-resources as for print resources. With the introduction of Intota v1 in mid-2014,
ProQuest made an entirely new e-resource management system available to libraries. It has been very
well received. The solution is based on a number of standards, such as DLF-ERMI and KBART. Please
also see 4.a.

Intota in its first commercial release does not act as a digital preservation system. Because of the
flexibility of the underlying metadata schema in Intota, it is planned to support the PREMIS data model
at some point in the future. This data model is not just a metadata schema, of course. Itis a data
model with separate segments that tracks processing of digital objects.

C. Services
1. Describe your training options and include training offerings and their associated costs.
Response should include differentiation between training for technical staff and end-users.
Provide pricing in section Attachment E Pricing Schedule of this RFP. Please include

implementation timeline.
PROQUEST RESPONSE:
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ProQuest provides training through a combination of webinars and onsite sessions. We’ll work with you
to determine the exact number of training days necessary during contract negotiation. We feel that
training in the services can be provided in a variety of ways to the UMW Libraries.

We are willing to provide as much training as the University wishes. There is a cost per day of training.
We arrange training into sessions on:

e Summon

e Assessment

e E-Resource Management

e Acquisitions and Selection Functions
e Descriptive Functions

e  Fulfillment Functions.

We include both application and system administration training; because Intota is hosted, there's no
need for traditional IT training.

We will also provide training materials and full online documentation. Library staff will have
opportunities to train together or on their own.

Training Services

ProQuest provides additional training via webinar at no cost for the six months following the “go-live”.
After that training is provided via webinar for an hourly rate.

Additional onsite training is available for a cost of $2,000 per day. There is no limit to the number of
days that can be delivered. We offer several packages customized to your staff needs.

Please see details on Intota Management training options for Intota v1.0 below.

Onsite Training Package: Introduction to Intota and ERM Working Sessions

= Brief Description: Initial 2 days offers high-level introductory training in lecture format to
showcase product functionality and capability. Final 2 days is the hands-on working session
to begin populating ERM source data into Intota.

= Duration: 4 days

= Cost: $2000/Day (S8000)

Onsite Training Package: Intota ERM Workflow Analysis
= Brief Description: For experienced Intota ERM clients. Provide a process, a tool and a
forum in which clients can discuss and explore ways to modify their workflows and leverage
Intota to be more efficient and effective. Assumes clients have fully completed
prerequisites on page 6.

= Duration: 2 days

= Cost: $2000/Day ($4000)

Onsite Training Package #1: Introduction to Intota, Summon, and Discovery Services
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Brief Description: For clients at the beginning of implementation. A lecture-based package
that explains the necessary workflow steps and skills necessary for clients to populate their
Intota instance with their e-resource subscriptions, complete the Data Optimization
Checklist, and customize their discovery services in 360 Link, Summon and the E-Journal
Portal.

Note: Could be followed with Package 2 at later date.

Duration: 1% days

Cost: $2000/Day ($3000)

Onsite Training Package #2: Optimizing and Customizing Summon and Discovery Services

Brief Description: Assumes client has fully completed the prerequisites on page 3. Trainers
engage clients in ‘hands-on’ sessions to optimize and customize their Summon, 360 Link
and the E-Journal Portal discovery services. The onsite visit begins with a Data Optimization
Health Check to ensure all of the client’s resources are optimally configured for discovery.

Duration: 2 days
Cost: $2000/Day ($4000)

Onsite Training Package: Summon Web-Scale Discovery

Brief Description: Ensures Summon and 360 Link will be fully customized and ready for the
wider reference staff audience. Geared toward reference librarians first starting out with
Summon. The staff will gain an understanding of how Summon and 360 Link function, and
the impact on the end-user experience.

Duration: 1 day
Cost: $2000/Day ($2000)

2. Describe services available from your company and/or partners including pricing
information that may be included in the final contract. Services that could be included are:
a. Implementation
b. Development
c. Project Management
d. Architecture and Design
e. Capacity Planning
f. Installation and Configuration
g. Performance and Scalability
h. Conversion
i. Monitoring, administration and upgrades
j.  Operations metrics.
PROQUEST RESPONSE:

Please see our Pricing Proposal for the UMW. It includes those services that we propose to provide to
UMW. Those services include:
Implementation

Project Management

Data Migration

Operations Metrics
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Initially we do not propose to provide training in Development, Architecture and Design or Monitoring.
These advanced topics will be offered as an expert certification course in the future.

Capacity planning is not necessary, since it is our responsibility to assure that the Intota platform meets
performance requirements.

We welcome questions and suggestions on training topics.

3. Describe the support options available through your company including ongoing support of
the application. Describe what portions of support to be performed by IT, the customer

versus the vendor?
PROQUEST RESPONSE:

ProQuest support is well staffed and responsive. We communicate via our listserv, email and the Client
Center. The Global Support Services group of ProQuest includes 50+ specialists in Workflow Solutions.
These specialists are located in three offices — Seattle, Yokohama, and Amsterdam, providing in-person
support 24 hours a day five days a week. This means that the Library staff member can speak with a
specialist about a problem at any time during the business week and during the day on the weekends.
Full support is included in the subscription fee.

ProQuest offers several types of support to ensure the optimization of your library’s experience with
our services. There are no restrictions and no limit on the amount of customer support available for
your library.

Types of support offered include:
e Telephone Support (toll free)

We welcome your telephone calls for making support requests. Our highly trained Library Analysts are
available to provide phone support. We will log your request into our incident tracking system and you
will be able to check on its status or update it if necessary from the Support Center, just like requests
submitted via email or through the Support Center itself. ProQuest’s dedicated Library Support
Analysts have extensive professional training in each of ProQuest products and services.

e E-mail Support

Support issues received via email will be automatically recorded in the support issue-tracking system to
be categorized, prioritized, and routed to the appropriate Library Support Analyst group.

e On-line Support

Questions can be submitted via the Support Center website and will be routed to the appropriate
Library Support Analyst group. Searchable Support documentation, including user guides and FAQs are
available to ProQuest customers in the Support Center 24 hours a day, 7 days a week.

The ProQuest support model is one that provides for consistently highly rated support by customers
around the world. We will accept requests from any staff member. Email requests are automatically
transferred into the Support Center. A customer may see the status of their own incidents or all
incidents for their library.

ProQuest’s dedicated Library Support Analysts have extensive professional training in each of
ProQuest’s products and services. Our Support Team triages incoming incidents, resolving many within
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24 hours. The Support Team works overlapping hours so as to be in the office and/or local for various
time zones. More difficult incidents are passed to experts by function.

At ProQuest we have several groups who provide advanced support and advice on the use of our
offerings. These groups get involved post-implementation, which is handled by a team of project
managers and training specialists.

e Qur support specialist staff is organized into various levels of expertise. We have more
experienced support personnel who take on difficult incidents or requests from customers
for special services. These experts are available to discuss advanced features or technical
questions.

e We have a group of Training and Consulting Partners within our Customer Experience
group. These specialists are available to consult on workflows and the best use of our
services.

e We have a team of Customer Renewal Managers who are also available to talk with the
Library about the value they are receiving from our services.

All three of these groups can engage other parts of the organization as needed on behalf of the
customer.

4. Describe procedures for reporting problems.
PROQUEST RESPONSE:
Support issues or problems can be reported via telephone, e-mail, and the online Support Center as

described above.

5. Describe criteria used to determine high-priority, urgent support need.
PROQUEST RESPONSE:
Our Support Team triages incoming incidents, resolving many within 24 hours. The Support Team works
overlapping hours so as to be in the office and/or local for various time zones. More difficult incidents
are passed to experts by function.

The customer can identify the severity of the problem when logging the incident. Obviously, a system
down incident takes the highest priority, followed by an incident of a specific function being
unresponsive.

6. Specify turnaround time for non-emergency calls and emergency calls.
PROQUEST RESPONSE:

It is our policy to acknowledge all incidents within one hour. We try to resolve as many issues as
possible within one day.

7. Discuss your escalation procedure.
PROQUEST RESPONSE:

Our CRM system automatically escalates problems that are not resolved within certain parameters.

Should additional escalation be required, the ProQuest support model provides for escalation of
incidents that represent severe service impairments.

8. Describe your customer resource site (e.g., documentation, troubleshooting FAQ, product
information, release notes, upgrades and patch information). Describe the extent to which
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customers can customize or add content to the site.
PROQUEST RESPONSE:
The ProQuest online Support Center is an indexed knowledge base that provides both broad topical
documentation and specific answers. All of the above types of information are contained in the
Support Center. The ProQuest Support Center contains troubleshooting information and FAQs,
available to customers through a login:

http://support.proquest.com/; https://proquestsupport.force.com/portal/customlogin#no-back-button

We update documentation continuously. The user can print the documentation in formats such as
Word, .pdf, etc.

9. If support is provided to end-users directly as part of your services, provide the SLA under

which you would operate.
PROQUEST RESPONSE:
Per our Service Level Agreement, service will be generally available 24 hours a day, 365 days a year with

the exception of scheduled maintenance.

Overall service level interruptions and individual customer interruptions are fully diagnosed. We have
recently begun to post outcomes of the investigation of an overall outage to the Support Center.

We have internal goals for responding to all incidents and for closing those incidents. Our support staff
is tiered, allowing most incidents to be resolved quickly and more difficult problems to be escalated to
experts.

We monitor our achievement of these in two ways:
» Ourincident tracking system provides reports on number of incidents, close rates, etc.
» We continuously and automatically survey customers after an incident is closed to test satisfaction.

We have not yet developed an SLA specifically for Intota but are providing information throughout this
response on our hosting capabilities. We look forward to discussing this requirement during contract
negotiations.

10. Specify warranty period and coverage for all proposed hardware and software.
PROQUEST RESPONSE:
Because there is no local software installation involved, there is no need for a warranty period. The

software that the library will be using is the same set of executables as all other customers. With
multitenant Saas, all customers use the same application software, while having extensive
configuration and customization options.

11. Specify customer support hours and any limitations on support outside of normal office

hours.
PROQUEST RESPONSE:
The Global Support Services group of ProQuest includes 50+ specialists in Workflow Solutions. These

specialists are located in three offices — Seattle, Yokohama, and Amsterdam, providing in-person
support 24 hours a day five days a week. This means that the UMW staff can speak with a specialist
about a problem at any time during the business week and during the day on the weekends. Full
support is included in the subscription fee.

12. Specify any third party involved in support and maintenance.
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PROQUEST RESPONSE:
All customer support for our services is provided directly by ProQuest.

D. Implementation and Migration
1. Describe typical implementation and migration timeline and project plan and include
examples of previously used project plans.
PROQUEST RESPONSE:
We are employing a phased deployment approach for Intota, releasing Intota services as they're
developed and tested and deemed to be production ready. This eases the burden of migration for the
library.

The foundation release of Intota, called Intota v1.0, was commercially launched in June, 2014. It is in
production use by more than 80 academic libraries. This release begins the transformation of the
library by offering functionality not present in the current ILS. It provides an entirely new solution for
e-resource management and DDA program support, and a comprehensive assessment service. The
libraries can implement this release during 2015 and receive capabilities and efficiencies not currently
available to them.

IMPLEMENTATION PLAN

The services of Intota v1.0, the first phase of the Intota library services platform, are available now.
They are services not available in the traditional ILS. Implementation of Intota v1.0 can begin
immediately.

The capabilities included in Intota v1.0 are:

e Summon Discovery

e 360 Link resolver

e |ntota Assessment

e E-resource and license management
e DDA automation

e A-Zlist for ejournals and databases

This means that the UMW Libraries can have the benefit of a comprehensive assessment service and of
a fully featured e-resource management service right away. Your library users get the advantage of the
most sophisticated discovery service in the market. The library benefits from these new capabilities
while additional functions for Intota are developed and released. As Intota development continues, the
libraries will then migrate those traditional functions to Intota.

Based on our phased deployment approach, we recommend the following schedule for the University
of Mary Washington’s consideration:

1. Implement Summon. This implementation focuses on making both the Library’s print resources
represented in the current ILS and the Library’s e-resources available to end users in a single
search. Itincludes integration of the Library Bibliographic and Holdings data into the Web-Scale
Discovery Service. The ProQuest project manager will be assigned to work with UMW libraries on
bibliographic data mapping for the discovery service. Many options are available. Training will be
provided on the registration of resources that should be made available to users in Summon.
Summon implementation takes approximately 10 weeks from first introductory call until
production.
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2. Implement Intota Assessment. Using a combination of Project COUNTER data harvested by
ProQuest and data from the existing ILS, the Libraries will immediately have better insight into all of
its collections. For its print collections, Intota Assessment provides data on items that could be
deselected before migration. For its e collections, the library gains valuable usage data to assist in
renewal decisions.

3. Implement the e-resource components of Intota. By automating the management of its e-
resources, the library takes a big step toward transforming the manner in which it manages its
collections. These e-resource management functions are robust and include unique capabilities to
manage DDA programs for ebooks.

4. Create a migration plan for the bibliographic and other data in the library’s ILS. Working in
conjunction with the library’s project manager, the library determines the best approach and
schedule for migrating the data in the legacy ILS. Obviously, this is dependent on the schedule of
release of the other Intota functions. This schedule is being developed now and will be available to
share with the library in the next few months.

We'll assign a project manager, who will ensure that information is conveyed and decisions are made
on time.

Therefore, implementation can begin immediately. Rather than beginning with a migration that
freezes the library for months, we recommend implementing Intota Assessment and the e-resource
management and DDA management functions in early 2015 upon contract award.

Following are details of the various Implementation Steps:
Implementation Phase 1
Summon Implementation

Summon implementation consists of several phases, outlined here:

1. Project Initialization Phase

e Welcome Email
e Conference Call

e Send Summon Implementation Configuration documents to libraries that do not currently
subscribe to Summon

e Customer training (Client Center, Summon Optimization)

2. Configuration Phase

e Complete and return Summon Configuration worksheet
e e-resource instance created for registering resources

e  Provide Summon URL to customer

e 360 Link implementation

e Summon holdings configured

3. ILS Phase
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e Library provides full MARC extract from ILS

e Library completes and returns Summon Catalogue worksheet

e ProQuest prepares and ingests MARC file

e ProQuest configures the availability service

e ProQuest notifies that catalogue available & sends Summon Mapping Spreadsheet

e Summon Review by Library

e Customization of MARC mapping requested & Summon Mapping Spreadsheet returned
e Library provides new full MARC extract

e MARC mappings modified, catalogue content ingested

e ProQuest notifies customized mapping & updated catalogue content available

e Web-Scale Discovery Training for library staff (on site)

Institutional Repository stage

e Details provided by Library in Summon Catalogue Workbook
e IR Configured by ProQuest
e Notification IR content available

Summon Launch

Intota Assessment — steps:

Nou ks wNhR

Implementation Manager assigned — within two weeks of signed Agreement

Instructions for ILS data extraction sent to customer

Implementation of Project COUNTER data feeds if necessary

ILS data provided to ProQuest and loaded for testing.

Intota Assessment training provided.

Library tests Intota Assessment, using the acceptance criteria, for both print and e-resource data.

Library is in production with Intota Assessment

For print resources, Intota Assessment takes a feed from the local ILS until the rest of the Intota
functions are ready. E-resource usage data is harvested on the library’s behalf by Intota Assessment
and is refreshed weekly, making it easy to have up to date usage data at all times. This allows all staff
to be able to see usage across the Library’s e-resources at a glance, rather than waiting for an
infrequent batch process.

E-Resource and DDA Management — steps

Implementation Manager is the same person.

Discussion regarding the format of existing ERM data —is it automated? s it spreadsheets? Is it
only license data or is there also contact data, etc.?

Spreadsheet data provided to ProQuest for uploading to the application using our Data Population
Service (included in costs proposed.)
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4. Consultation with customer about how to organize the data entry that remains, including the
bibliographic data that combines print and electronic versions on a single record. Such consultation
will first look at the use of the Knowledgebase for availability of e-resource bibliographic records.

Library determines its specific implementation plan for entering data into Intota.
Training on the Intota functions.

Library tests with its own data., using the acceptance criteria

®» N oo

Intota for e-resources is in production.

IM

The only “technical” task is the extraction of data from the ILS. We feel that four months is a
reasonable estimate for implementation of this phase.

Implementation Phase 2
In the meantime, we continue development of additional Intota components.

e Selection

e Acquisitions

e Fund Accounting
e Description

o Fulfillment

Our goal is to have the first release of all Intota workflows available in early 2016. Functionality will be
added to those workflows with quarterly releases thereafter. Based on what we know today, a mid-
2016 implementation of Intota v2.0 seems possible. We understand that the library will want a firm
date upon release of the RFP, and we will be glad to discuss this with you as your evaluation proceeds.

Because of our phased deployment approach of releasing services to the Intota platform as they are
developed, the burden of migration is lessened. Rather than a “big bang” migration, certain functions,
such as Assessment and ERM and DDA management will have been undertaken first. This solves major
pain points before the more traditional functions are migrated.

As for overall timeline for Phase 2, at the point where the legacy database is ready to be migrated, we
would recommend certain steps, including:
1. Profiling and initial training
Determination of cohorts and order of implementation
Implementing assessment and e-resource management

Training in description, fulfilment, acquisitions and selection

vk W

Migrating bibliographic and transaction data
6. Implementing description, fulfilment, acquisitions and selection

As Intota development continues, and the library becomes ready to migrate traditional functions, we
suggest the following plan for migrating bibliographic and transaction data:

Project Management: The library will be assigned a project manager, who will ensure that information
is conveyed and decisions are made on time.

Stages of Migration: The timing of migration of the bibliographic data can be quite flexible. Once e-
resource lists are in place, we recommend that the library’s data be migrated in two steps—first
bibliographic and authority data, then qualifying transaction data. These steps should be separated by
approximately a week. During the intervening period, the bibliographic and authority data will be
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frozen; no new records will be added, and none changed. Once the transaction data is migrated, the
library is live. Record maintenance can resume.

2. Outline library and vendor roles and responsibilities in the data migration process. Give
detailed information about the required involvement of library staff in the migration

process.
PROQUEST RESPONSE:

Today we have a proven implementation process for Summon, the link resolver, Intota Assessment and
the ERM functions. These capabilities include:

e 360 Link is already installed. Implementation process for Summon— an 8 week process
e Ingest and implementation process for Intota Assessment —a 12 week process
e Data creation process for ERM from the Library’s spreadsheets — a 12 week process

During these early implementations, the involvement of the library staff is to:

e Supply data from the ILS for Intota Assessment

e Supply data from the ILS for Summon

e Supply spreadsheets for e-resources for the Data Populating Service, which creates basic
information on which the library then builds

e Testing data once loaded by ProQuest

There are no integration tasks for the library in these implementations. What is required is testing and
feedback to ProQuest.

For Intota v2.0, the Library also needs to extract its data and provide parameter and mapping decisions.
It then needs to test the loads and provide quick, comprehensive feedback.

3. Describe communication channels that the library and vendor will follow during the
project.
PROQUEST RESPONSE:
The primary communication during the implementation will be between the assigned project manager
and the library committee. There will be weekly scheduled calls to assure that the project is on
track. Once the system is in production, most communication will be with the Support Group.

It is the responsibility of the project manager to schedule training for the library. It is also the
responsibility of the project manager to involve data experts as needed.

4. Describe the implementation training program content, method of delivery, and materials.
PROQUEST RESPONSE:
Please see C.1. ProQuest provides training through a combination of webinars and onsite sessions.

5. Describe the options available for post-implementation training (e.g., 6 months or 1 year

after switch to production).
PROQUEST RESPONSE:
ProQuest provides additional training via webinar at no cost for the six months following the “go-live”.

After that training is provided via webinar for an hourly rate.

Additional onsite training is available for a cost of $2,000 per day. There is no limit to the number of
days that can be delivered. We offer several packages customized to your staff needs.
198 |Page



ProQuest Library Services Platform and Discovery Solution for Mary Washington University

We have provided information about Intota Management training in section C.1.

In addition, at ProQuest we have several groups who provide advanced support and advice on the use
of our offerings. We have a group of Training and Consulting Partners within our Customer Experience
group. These specialists are available to consult on workflows and the best use of our services.

6. Describe your approach with regard to configuration and customization by the library
during implementation. What tools will be available for library staff to configure and

customize various parameters?
PROQUEST RESPONSE:

As described throughout this proposal, the ProQuest approach to Intota and Summon is to support
both configuration options and customization. Configuration options are those options within the
application. These options are easily administered across the services, via web-based screens. There are
many of them. Summon is a good example, with sections for:

e Settings
e Detail Page
e Usage

e Translations
e Recommender

We offer a Summon customizer tool that enables libraries to easily match their library look and feel.
Support for CSS, and institutional-branding support provide for unprecedented customization within
the out-of-the-box interface. With the API, the complete look and feel of Summon can be changed.

The local administrator has the ability to customize numerous aspects of the Summon display interface,
including number of results; number, type and order of facets; language; Database Recommendations;
Best Bets; custom linking; record prioritization; institutional facet whitelisting; Union Catalog
participant record prioritization institutional; branding and more.

Equivalent configuration options are available in the other Intota services. For example, the 360 Link
administrative console provides 12 sections of options.

The Administration Consoles allow library administrators to easily customize the Summon service with
no technical training. With Intota there will be branding opportunities, although they will be more
subtle since these interfaces are staff oriented.

Customization of the services is done via the API’s. These fully documented API allow local changes and
extensions to the service. These are for desired enhancements that go beyond the configuration
options.

7. Describe your data migration plan and methodology for migrating from VTLS, including how

the integrity and quality of the data will be maintained during the migration process.
PROQUEST RESPONSE:

ProQuest will work with the UMW to create an exact data migration plan. In general our approach is:
1. Implement Summon first —providing users with new discovery capabilities.

a. This assures that bibliographic data is able to be extracted and is represented in the
discovery service.

2. Implement e-resources management — making these resources more available to all users and
to staff
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3. Implement Intota Assessment — provides valuable insights into the print records through the
Scorecard process and offers robust usage of e-resources.

4. Plan the migration of the bibliographic data.

a. During bibliographic migration, descriptive data will be transformed into linked data.
The library needs to determine how this data should be mapped and also how it should
be represented as MARC 21 data. Supply those mappings to ProQuest.

5. Migrate the bibliographic data. Test. Reload to make necessary changes — one reload is
standard.

6. Once bibliographic data is accepted, close cataloguing on VTLS
7. Migrate holdings, item and transaction data

The ingest routines for data perform quality and integrity checks during and after the data is loaded.

8. Describe any services provided (pre or post-migration) to perform or assist in data clean-
up, such as authority control and RDA enrichment of authority records. If applicable,
provide pricing in section Attachment E

Pricing Schedule.
PROQUEST RESPONSE:
Data optimization support is provided as part of data migration. ProQuest will work with the UMW

Libraries to determine conditions that need to be examined as data is ingested. ProQuest’s
involvement with pre-migration deduplication will contribute to conditions to be examined.

There is also support for data optimization for packages and other e-resources. This is offered both
initially and ongoing. For use of such packages in discovery and linking, ProQuest offers an optional on-
site training package. In that package, ProQuest asks new clients to fill out a data optimization
Checklist. Clients can employ a Data Optimization Health Check to ensure all of the client’s resources
are optimally configured for discovery.

During bibliographic data migration, descriptive data will be transformed into linked data as part of the
migration. There is no additional charge for this service. Additional authority control clean-up services
can also be provided as part of this effort for an additional cost per service. There are a variety of
controlled vocabularies that can be included in the authority control work. Because there are a number
of choices, we have not quoted the authorities cleanup in the price list, but those services can be
provided. The Libraries would choose which services they desire.

Those optional services include:
e Library of Congress Name/Subject Authority File
e Library of Congress Children’s Authority File
e National Library of Medicine MeSH
e Library and Archives Canada Canadiana Authority File

e Library and Archives Canada Canadian Subject Authority File

9. Describe your approach to test and production environments including any additional

costs. If applicable, provide pricing in section Attachment E Pricing Schedule.
PROQUEST RESPONSE:
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For Intota v2.0, ProQuest will make a customer testing environment available. This is not our internal
QA environment. Instead it will be a sandbox where customers can test features as they are being
readied for production release. If a customer wishes to have such an environment that contains its
own data and parameters, there will be a charge for such. That charge is optional and has not been
included in the pricing schedule. We are glad to discuss.

In addition, agile development and multi-tenancy ensure rapid development and enhancements.
ProQuest Workflow Solutions has been providing services using the multi-tenant SaaS model since the
inception of our first services. We provide quarterly releases to all of our services, and we provide
more frequent releases for Summon.

For a major release, such as a version change, we provide an opt-in period which varies based on the
service. The opt-in time for Summon 2.0, for example, is more than a year. The opt-in time for the new
reporting tool within the Counter reports is 6 months

10. Describe how this system might, post-migration, enable the decommission of one or more

of our existing systems.
PROQUEST RESPONSE:
The system we propose to the University of Mary Washington will, once development is complete,

provide the functionality necessary to allow the Library to decommission VIRTUA, as well as EDS. Our
proposal includes assessment, OpenURL linking, e-resource management, resource discovery, as well as
streamlined functionality to perform the processes traditional in the LMS — circulation, cataloguing,
acquisitions, serials control, and fund accounting.

Of course, it is our hope that the UMW will retain 360 Core/Link (included in our proposal) for resource
discovery and linking.

E. Technical
1. Provide a detailed diagram of the typical architecture/technical environment required for
the system. List all protocols and ports used for communications and indicate which
components are clients and which are servers and whether the communications are fully,
partially, or not encrypted. Specify any communications paths where unencrypted
authentication or other sensitive data are passed. List all third party dependent integration
points and data paths including any web content included from or sent to outside parties.
PROQUEST RESPONSE:
Intota is a completely cloud-based service. It is truly Software-as-a-Service (SaaS) or a “Library Services
Platform”, in which the application software, the system software, the hardware and even the
knowledgebase is provided on the ProQuest Workflow Solutions platform. This Library Services
Platform supports our phased deployment of services to the platform as those services are ready.
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INTOTA PLATFORM: TRUE
MULTITENANT SAAS
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A simple diagram of our multi-tenant Saas$ architecture shows that the Knowledgebase is shared
data. Each library’s data is in its own instance, including a copy of bibliographic data with any local
changes.

Intota is a new model for managing all of the libraries’ materials. Unlike the old ILS model, the libraries
do not incur any large capital cost upfront nor any locally installed hardware or software. Rather, Intota
is a subscription service, based on the latest technologies and data sharing philosophy. All data is
encrypted in transit.

We have the most experience in multi-tenant Software-as-a-Service of anyone in the industry. No local
servers are required.

There are many benefits to the multi-tenant SaaS model, including:

Easy, frequent releases

No upfront expense to acquire server hardware and operating system software
Extensive customization options without requiring local programming.

Ability for multiple institutions to easily share data, such as the Summon repository
Potential for easy, inexpensive resource sharing among libraries

All data is encrypted as it is transmitted. Because of the structure of the system, there are no “clients”
per se. All interfaces are web-based.

We invite the UMW Library staff to question the technical aspects of our cloud-based solutions. We
feel we are the collection management provider that is most experienced in this technology, and we
would welcome an in-depth discussion on this topic.

2. Describe the toolset from which your application is derived.
PROQUEST RESPONSE:
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The database is MS SQL 2014 plus service packs. Microsoft SQL Server is a relational database
management system developed by Microsoft. As a database, it is a software product whose primary
function is to store and retrieve data as requested by other software applications, be it those on the
same computer or those running on another computer across a network (including the Internet). There
are at least a dozen different editions of Microsoft SQL Server aimed at different audiences and for
workloads ranging from small single-machine applications to large Internet-facing applications with
many concurrent users. Its primary query languages are T-SQL and ANSI SQL.

The indexing tool is Solr, which is an open source tool, version 5.0. Solr is written in Java and runs as a
standalone full-text search server within a servlet container such as Jetty. Solr uses the Lucene Java
search library at its core for full-text indexing and search, and has REST-like HTTP/XML and JSON APIs
that make it easy to use from virtually any programming language. Solr's powerful external
configuration allows it to be tailored to almost any type of application without Java coding, and it has
an extensive plugin architecture when more advanced customization is required.

3. Describe hardware and software requirements for the proposed system(s) along with any

sizing assumptions made to arrive at those requirements.
PROQUEST RESPONSE:

All proposed ProQuest services are provided using a multi- tenant, SaaS model as noted above. No local
hardware is required. ProQuest Workflow Solutions has been providing services using the multi-tenant
SaaS model since the inception of our first services. By exploiting the latest advances in software
development and high-performance technology, and absorbing the responsibility for technical
operations, ProQuest enables libraries to focus their technology efforts strategically rather than
tactically.

4. Describe supported server hardware and/or virtualized platforms. Describe support for the
following operating systems: Linux and Windows. If virtualization is supported, what

virtualization technologies are supported including what components can be virtualized?
PROQUEST RESPONSE:

There is no difference in particular workstation platforms as all interactions with the system are web-
based, using standard browsers.

5. Describe support for load balancing and system failover including any and all vendor
specific preferences. Also include any vendor specific configuration guides. Explain what

actions might create a load issue in the system, and what the effects are.
PROQUEST RESPONSE:

ProQuest operates our solutions in redundant, geographically dispersed data centers, within the
Amazon cloud, with duplicate internet connections, electrical feeds, etc. There is no single point of
failure. These fault tolerant operations provide for continuity of the solutions.

In the event of an outage of the service or of the internet provider, we plan to allow transactions to be
recorded on the workstation and uploaded when the service returns. We plan to record the identifiers
associated with the users and materials.

Because ProQuest uses AWS, many risks are mitigated. AWS facilities have dual electrical supplies and
multiple internet providers. Load balancing is employed across the configurations, facilitated by the
way the systems are configured.

6. Describe how scalability is accomplished as the criticality of the system(s) and number of
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users increase.
PROQUEST RESPONSE:
ProQuest performs load and volume testing of Summon on an ongoing basis. We monitor page load

times, queries per second and overall traffic. These measures are used to determine the amount of
resource needed within Amazon Web Services.

ProQuest is committed to all aspects of Intota being scalable quickly. The testing described above is
utilized in planning for performance and scalability.

7. Describe the system capabilities and options for the backup and restoration of the system
components (e.g., database)

PROQUEST RESPONSE:
ProQuest performs incremental backup of new and changed data at least daily. Our platforms are
configured to prevent these types of failures that usually lead to data loss. Data loss is not a usual or
frequent occurrence. Data is segmented as it is backed up, so that segments of data could be
recovered if necessary. Recovery is not a self-service process; it is managed by our IT staff. Key
production data is stored offsite for added security.

Also each software release has a full roll back plan. We always have rollback options in place when
applying fixes or releases, which is provided by the size and redundancy of our platforms. As new
features and interface enhancements are released, we typically provide a lengthy testing and opt-in
period. For version changes, it is our practice to support both versions for a period of time, to allow the
Library to choose the best time to implement the new version.

8. Describe the average client response time for all the various functions of the proposed
system.
PROQUEST RESPONSE:
Because Intota and its discovery service, Summon, are both hosted in Amazon Web Services, the UMW
Libraries are assured of good response time. Large cloud centers, such as AWS, provide for added

capacity as needed, assuring good performance.

ProQuest provides the AWS cloud service as part of the Intota subscription.

9. Describe services not available during scheduled maintenance.
PROQUEST RESPONSE:
No Downtime Necessary During Upgrades

The Intota services are architected under an Agile Development methodology, providing for new
releases approximately every quarter. There does not need to be scheduled downtime for any routine
maintenance or upgrades. Upgrades occur automatically with no impact on customer’s live production
systems. Releases are part of the annual subscription fee; there is no separate maintenance
agreement.

Unlike locally deployed solutions of the past, Intota does not require usual scheduled downtime.
Scheduled downtime is unusual and only happens if the software update involves major system
restructuring. Our Saa$S approach generally allows us to perform updates without downtime. This, in
combination with the multiple configurations, assures the UMW that this core service will be available
to end users.

Releases, updates and maintenance are included in your annual subscription.
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10. Describe the client operating system and browser requirements for your toolset. List any

additional client-side software required for development/management of your toolset.
PROQUEST RESPONSE:

Our services work with standards browsers. ProQuest publishes the supported versions of browsers in
our Support Center. No additional workstation software is required.

11. Describe any aspects of your application that do not support operating systems or browsers
other than Windows and Internet Explorer. Describe any changes to default browser of
client security settings.

PROQUEST RESPONSE:

Intota and the public-facing interface, Summon, are developed using of standard browsers. Windows is
not utilized in the solutions. All of the interfaces to Intota are browser-based, providing easy and
flexible navigation across functions. No changes to default browser settings are required.

12. Describe any functionality loss, installation problems, upgrade problems, or other
difficulties if client applications are run using a regular user account with limited system
privileges.

PROQUEST RESPONSE:
There are no “client” applications within our solutions. Our browser-based interfaces are not
customized in any way.

13. Describe requirements for application servers. Describe specific platform recommendations
or requirements for certified configuration (e.g., WebLogic, and Apache Tomcat); include

either specific application server version or required J2EE version.
PROQUEST RESPONSE:

Our solution is true multi-tenant SaaS. There are no local application servers required. The solution
runs from Amazon Web Services (AWS); the primary “data center” or server environment for the
solution proposed is AWS. As one of the largest cloud providers in the world, AWS offers unlimited
scalability and reliability, plus the highest level of security. Our use of AWS allows us to scale the Intota
infrastructure as needed.

Beginning in 2014, ProQuest has aggressively migrated our solutions to AWS. We see our investment in
AWS as assurance to the libraries that both the discovery and management aspects of Intota will be
responsive and reliable.

14. Describe support for web servers (i.e., Apache, Weblogic, Nginx, and I1S).
PROQUEST RESPONSE:
As described above, the solution runs from Amazon Web Services (AWS).

15. Describe the supported database platforms including versions and include any information
on additional features required of the DBMS needed to support the functionality of your
system as proposed.

PROQUEST RESPONSE:

As described above, the solution runs from Amazon Web Services (AWS). In addition, as noted above in
E.2., the database is MS SQL 2014 plus service packs and the indexing tool is Solr. Intota is being
developed using fully relational database architecture

16. Describe your SLA to stay current with versions of software utilized by your product.
PROQUEST RESPONSE:
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We have provided our overall SLA in Section C.9. ProQuest is committed to staying current with
versions of software used in our solutions.

17. Provide an overall compatibility matrix of software required to operate your system. As
appropriate, and at a minimum, this should include operating systems, drivers, browsers,

JDKs, and compilers.
PROQUEST RESPONSE:
Since Intota is completely cloud based solution, all of the structure is our responsibility. There are no

server components required at the customer site.

18. Describe support for real-time access to data through some other method (e.g., on-the-fly
access to database through ODBC, ADO, JDBC, LDAP, etc. allowing dynamic web content

and applications).
PROQUEST RESPONSE:
The API’s will support real-time access.

19. Describe support for integration with UMW’s existing systems listed in the background
statement including pricing, availability of APIs, toolkits for creating connectors, available
services, etc. Provide a full list of application connectors. Describe any other methods of
integration supported.

PROQUEST RESPONSE:

ProQuest supports the systems stated, and offers API’s for our solutions. The Summon API suite
enables your library the opportunity to build your own search and results interfaces powered by the
Summon service. All Summon instances utilize the API. The only functionality a library feeding our API
results into their own Ul would not have is our UL.

The API provides access to two functions:

e Search: Search the Summon Unified Index. This exposes all of the search capabilities of the
Summon service. The APl is an HTTP-based service and supports requests via the HTTP GET and
POST methods. Currently there are two available response formats: XML and JSON. All requests
to the API require authentication via private-key digest. The API receives requests and returns
responses encoded in UTF-8. The data that can be retrieved from the Search APl include meta
documents, facet counts and spelling suggestions.

In addition to the traditional parameter-based query system, the Search APl includes a new,
command-based query system that can stand-alone, or be used in conjunction with
parameters. Commands provide some unique benefits over raw parameters, because they can
provide additional information to the API about the action being performed. When

the APl knows about actions being performed by the user, it can execute common search logic -
- such as paging and "did you mean" -- on the user's behalf. This can greatly simplify the ease
and speed of implementation.

e Availability: Fetch real-time availability of catalog records. This function allows retrieval of
catalog item-availability statuses. The service allows batch requests for efficiency. This means
only one service call is necessary for a page containing multiple catalog items. The
Availability API is not an authenticated service. The response format is available in three
versions: XML, JSON, and streaming JSON. Because an availability status calls can take a
relatively long time, the streaming JSON format allows availability statuses to appear on the
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page as soon as they are retrieved, even if there are still other statuses being retrieved. The
combination of batch requests with streaming responses allows for a fairly responsive feel to
the Ul while only tying up one valuable browser thread.

The only feature not available to libraries using their own interface is the autocomplete search
suggestions.

Additional API resources:

http://api.summon.serialssolutions.com/help/api/home
A Comparison of Article Search APIs via Blinded Experiment and Developer Review
http://journal.code4lib.org/articles/7738

APl documentation is available at: http://api.summon.serialssolutions.com/help/api

Summon subscribers have used our API in a variety of creative ways.

Villanova and Brown incorporate e-resource results into VuFind using the Summon API.

Villanova University:
https://library.villanova.edu/Find/Combined/Results?lookfor=syria&type=&submit=Find

Brown University: http://library.brown.edu/

Columbia uses Blacklight with Summon:_http://cliobeta.columbia.edu/

Additional examples of innovative uses of the Summon API:

University of Toronto:
http://query.library.utoronto.ca/index.php/search/g?kw=boron+nanotubes

University of Michigan integrates the Summon API with Drupal:
http://www.lib.umich.edu/articles/search?kw=boron%20nanotubes

University of Princeton: http://library.princeton.edu/find/all/apple

Dartmouth College:
http://library.dartmouth.edu/search/index.php?g=computer+science&js=on

North Carolina State University: http://search.lib.ncsu.edu/?utf8=%E2%9C%93&qg=mercury

Below you will find a few additional resources offering more details:

Blog Post: How customizable is your discovery service?

http://www.proquest.com/blog/2013/just-how-customizable-is-your-discovery-service.html

Johnathan Rochkind article:

http://journal.code4lib.org/articles/7738

https://github.com/jrochkind/bento search

207 |Page


http://api.summon.serialssolutions.com/help/api/home
http://journal.code4lib.org/articles/7738
http://api.summon.serialssolutions.com/help/api
https://library.villanova.edu/Find/Combined/Results?lookfor=syria&type=&submit=Find
http://library.brown.edu/
http://query.library.utoronto.ca/index.php/search/q?kw=boron+nanotubes
http://www.lib.umich.edu/articles/search?kw=boron%20nanotubes
http://library.princeton.edu/find/all/apple
http://library.dartmouth.edu/search/index.php?q=computer+science&js=on
http://search.lib.ncsu.edu/?utf8=%E2%9C%93&q=mercury
http://www.proquest.com/blog/2013/just-how-customizable-is-your-discovery-service.html
http://journal.code4lib.org/articles/7738
https://github.com/jrochkind/bento_search

ProQuest Library Services Platform and Discovery Solution for Mary Washington University

Slide share from Ken Varnum, University of Michigan:

http://www.slideshare.net/KenVarnum/dont-go-there-providing-discovery-services-locally-not-at-a-
vendors-site

There is no additional cost for the API’s, which are thoroughly documented. ProQuest provides 360
Link, in place at the UMW.

20. Describe the ability for your product to create consumable web standards-based content
(e.g., RSS feeds, hcard, ical, and other microformat specifications), the ability to pull
XML/JSON based content from your system, and any APIs (RESTful or otherwise) supporting
the delivery of such data/content. Describe storage including file formats.
PROQUEST RESPONSE:
Intota Assessment outputs data in a variety of standard formats, including Excel, .CSV, .ppt, PDF, tab
delimited and XML. As noted above, the indexing tool is Solr, which has REST-like HTTP/XML and JSON

APIs that make it easy to use from virtually any programming language.

RSS feeds will be supported by Summon 2.0 by the end of 2105. We are in the process of revising our
Summon RSS and alerts system and plan to launch a new recommendations and alerts system later this
year. Users will be able to customize alerts to notify them when new content is available. Any refined
search (via subjects, content types, date range, author, etc.) can be retained and set as an alert.

21. Describe operational monitoring and reporting capabilities. Include the capabilities for
application, content, access, and storage metrics, security and the method for obtaining

them (e.g., command line tools, SNMP, and GUI)
PROQUEST RESPONSE:

Because we are offering the University of Mary Washington a full SaaS solution, all operations are on
our multi-tenant platform. That platform supports all of our customers. It is fully monitored by our IT
staff on a 24 hour basis. Our IT staff receives automatic notifications from the system if there are any
difficulties or bottlenecks. Because the platform is our responsibility, and because the hardware and
operating system configurations are included in our fees, we are always monitoring the system for any
potential bottlenecks.

It is our policy to configure additional capacity in advance of needing it. Our platform is completely
replicated, with a fully redundant backup system to provide for failover. Our platform is located in a
professional co-location center, which has multiple internet providers, electrically suppliers, etc.

22. Provide information about the number and duration of downtime incidents in the past
year.
PROQUEST RESPONSE:
Beginning in 2014, ProQuest has aggressively migrated our solutions to AWS. We see our investment in
AWS as assurance to the Libraries that both the discovery and management aspects of Intota will be
responsive and reliable.

Our goal for Summon and Intota is at least 99.5% uptime.

There have been no incidents of Intota downtime in the last year. There have been 2 incidents of
Summon downtime, each less than 60 minutes in length.

23. Specify any limits on the number of concurrent sessions supported by the proposed
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system. Any client/server based system must allow a minimum of 43 client connections for

staff and student aid functions.
PROQUEST RESPONSE:
There are no limits placed on simultaneous users. We use a Software as a Service model with Amazon

Web Services providing the infrastructure to quickly increase bandwidth to handle spikes in traffic.

24. Describe life expectancy for any hardware that is part of this proposal.
PROQUEST RESPONSE:
No hardware is proposed.

F. Security
1. Describe how users and processes are authenticated before gaining access to data and
services. Include authentication between components and between the product and
external services and protocols.
PROQUEST RESPONSE:
The Summon service uses both on-site IP authentication and integration with various remote
authentication methods. Modelled after the search experience of web search engines, Summon does
not require authentication prior to searching. In order to provide the most familiar and engaging
experience to the user, we encourage the libraries to provide unmediated access to search the
Summon index.

Authentication takes place once the user selects a result to access full records from subscription
resources. Once a user selects a result, Summon directs them to the library’s authentication portal
where they will be prompted to login. Once logged in, the user is taken directly to the content.

For remote user authentication, Summon supports the following authentication methods:

e OCLC's EZProxy

e Innovative Interface’'s WAM

e Any web-based authentication proxy that uses prepending URL rewriting to support IP-based
authentication

e Aninstitution wide VPN

More than one authentication system can be used at a time. Multiple authentication systems can be
used to authenticate patrons.

2. IF you support LDAP or CAS for authentication or authorization, describe use of
LDAP(S)/CAS. List the LDAP(S) servers integrated with product(s). Describe integration and
support with LDAP(S) user database for authentication (Active Directory/OID) and
authorization using attributes/group memberships.

PROQUEST RESPONSE:

Our services work seamlessly with services such as CAS, Shibboleth, EZProxy, and many other custom
authentication routines. Summon is fully proven to work with proxy services such as EZProxy. We
recommend it as one of the best options for authenticating remote users.

There are four scenarios involved:

1) Summon for Discovery. Summon does not require any authentication to begin the
discovery process. However, in order to access the full text of items, sign on is
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required. We work with multiple authentication systems including EZProxy and
Shibboleth, as well as Athens.

2) Summon uses campus IP authentication and integrates with various identity data
stores. We encourage the libraries to provide open access to the Summon index, and
then Summon handshakes with the campus solution when the end user requests
access to full text. If a campus has a successful implementation of full text databases,
Summon will work.

3) Student data for circulation and other Intota functions. We are investigating the
possibility of interoperability with registrar or other official repositories of student
data, rather than having to load student information into Intota. We are
investigating the possibility to providing this type of data interchange; rather than
student data being in two places, with the possibilities for getting out of synch. Thus,
student data might be accessed by Intota via something like LDAP. There are a
number of factors to be considered but we are examining this possibility.

4) Staff profiles for Intota. For 1% commercial release, we do not expect to utilize data
from campus sources. The need to create detailed role-based profiles means that it
is more straight-forward to simply create profiles within Intota.

3. Describe your use of authentication credentials and associated attributes, group
membership, roles, etc. to make authorization decisions. Include method(s) and granularity
of authorization of access to data and services (e.g., individual accounts, IP address, unix
groups, LDAP groups, Active Directory accounts).

PROQUEST RESPONSE:

Summon accessed by IP Authentication only for basic usage. Summon uses roles and groups to
determine the rights of users to gain access to specific functions within the application. Administrative
users will be given rights within the Summon application to perform their activities beyond the basic
tasks. The same is true of Intota. Types of roles that can be given include base user, circulation clerk,
acquisitions librarian, overall site admin, etc.

4. Describe how and where any sensitive data (e.g., credit card, financial data, SSN, FERPA,
HIPAA or other legally regulated data) including authentication credentials, is stored on
clients, servers, and participating external devices. Is it cryptographically protected? If so,
provide details on cryptographic protocols, procedures, and key protection.

PROQUEST RESPONSE:
All data is encrypted as it is transmitted.

In Summon, Intota, data between the user (browser) and the application can be encrypted based on
the configuration settings set by the institution. When encryption is enabled, industry-standard
SSL/TLS is used to encrypt and protect the data as it is in transit between the user and the
Summon/Intota server. For Intota v2, which will contain personal information, data will also be
encrypted at rest using industry-standard, modern cryptography. As this product is not yet in
production, firm commitment on the specific encryption algorithm and protocols is not yet available,
however it is an expected function for the initial release of the Intota v2 product.
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5. Describe auditing and logging capabilities and data. Include the information recorded with
each event. For example:

a. Successful and failed authentication or bind
b. Successful and failed access authorization
c. Successful and failed policy change
PROQUEST RESPONSE:
Please see #6. Below.

6. Describe the effects of auditing and logging on a production implementation. Is the
proposed system sized for full audit capability? Describe auditing methodologies and
capabilities for managing integrity and change control. Describe elements captured with
the audit process.

d. Describe enterprise audit capabilities

e. Listthe events and logs that can be sent to an external syslog server

f. List the events and logs that cannot be sent to a syslog server
PROQUEST RESPONSE:
Intota overall will provide logs for all activity. This includes the sign-on of the person performing the
activity, as well as date and time. Logs are retained indefinitely. All logs can be sent to an external
server. Acquisitions data from Intota will be stored on our library services platform for an indefinite
period. This will be the case for order transactions and for all reports. This will provide the Library with
year-over-year comparisons. Reports will be generated in Intota Assessment and may be printed or
downloaded.

While we plan to provide fund accounting, we do not feel that Intota should be viewed as the system-
of-record for full auditing. Today the audit trail for the library funds is really the institution’s financial
system. Intota will retain a log of transactions and changes to records. That log will be maintained for
an indefinite period of time.

Because we use agile development processes for all services, change control procedures are critical to
us. We do both unit testing and full regression testing during the development cycle of every release.
There are strict change control procedures for the source libraries to assure that iterations do not get
out of synch.

G. Maintenance and Support
1. Describe the maintenance philosophy including frequency of updates, approach to

completing updates, and model for obtaining them.
PROQUEST RESPONSE:

The Intota services are architected under an Agile Development methodology, providing for new
releases approximately every quarter. There does not need to be scheduled downtime for any routine
maintenance or upgrades. Upgrades occur automatically with no impact on customer’s live production
systems. Releases are part of the annual subscription fee; there is no separate maintenance
agreement.

Unlike locally deployed solutions of the past, Intota does not require usual scheduled downtime.
Scheduled downtime is unusual and only happens if the software update involves major system
restructuring. Our Saa$S approach generally allows us to perform updates without downtime. Within
the multi-tenant model, there is only one set of the executables to be updated during a release. This, in
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combination with the multiple configurations, assures the University that this core service will be
available to end users.

Releases, updates and maintenance are included in your annual subscription.

2. Describe capabilities for remote support and indicate what access to accounts and systems
is required. Describe the locations from which this activity would take place. Describe any
maintenance options/tiers and whether they vary in cost by time of day, response time,
etc.

PROQUEST RESPONSE:

Please see C.3. for an overview of our Customer Support model. Our SaaS model supports our access
to the platform by our authorized staff from multiple remote locations. Our primary support offices are
Seattle, Yokohama, and Amsterdam.

ProQuest offers several types of support to ensure the optimization of your library’s experience with
our services. There are no restrictions and no limit on the amount of customer support available for
your library. At this time, there are no variations in cost for levels of service.

3. Describe services that may be required in the normal course of operating the system that

are not covered under the maintenance contract.
PROQUEST RESPONSE:
The Intota subscription fees proposed includes all hosting, support, and ongoing maintenance.

4. Describe the maintenance costs for the first year, and, on the basis of an annually
renewable contract, the maintenance costs for each of the following five (5) years. Provide
pricing in section Attachment E Pricing

Schedule.
PROQUEST RESPONSE:
All ongoing maintenance is included with your annual subscription to Intota.

5. Describe the procedures for obtaining services for all types of maintenance (e.g.,
installation of corrective code, enhancements, applicable "escalation" procedures for
providing additional assistance in diagnosing a failure that is not resolved in a timely
manner to include notification procedures and timing as well as what higher levels of
assistance will be made available.)

PROQUEST RESPONSE:
Through the ProQuest online Support Center, library administrators can ask questions and request
support from our experienced Support Team for all types of maintenance services.

We will accept requests from any staff member, and we accept requests by email, phone and via our
web-based Support Center. Email requests are automatically transferred into the Support Center. A
customer may see the status of their own incidents or all incidents for their library.

Our Support Team triages incoming incidents, resolving many within 24 hours. The Support Team works
overlapping hours so as to be in the office and/or local for various time zones. More difficult incidents
are passed to experts by function.

Should escalation be required, the ProQuest support model provides for escalation of incidents that
represent severe service impairments.
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6. Describe the nature of any continuing research and development performed by the
manufacturer to detect and correct problems in the system design, to improve efficiency,
and/or to enhance the capabilities of the system proposed.

PROQUEST RESPONSE:

Summon has a formal usability testing program in place which includes working with an independent
third party to test and analyze user behaviors. This is above and beyond ongoing efforts to gather user
feedback, to engage our customer community, and to facilitate subscribers’ own usability studies.

User interface specialists are embedded in the development teams. This assures that we are
continuously evaluating system design and implementing changes of the user interface.

Numerous customers are doing or have done usability studies. Examples include University of Florida,
Konstanz University and Virginia Tech University, which completed the most extensive usability study.
Many libraries, while not conducting formal usability testing, are doing interesting analysis of usage
metrics, for example University of Huddersfield referenced earlier in our response.

In addition to ongoing usability studies and testing, we consider subscribers to be development
partners and therefore requests for enhancements and fixes are a critical part of the development
process for our services.

7. Describe your approach to security reviews during each phase of the software
development lifecycle.

PROQUEST RESPONSE:
ProQuest’s Information Security Office provides a consultative security, business continuity and privacy
risk process for all of the customer-facing applications. In this process, business-process risks are
identified at inception, the engineering teams are aware of how to securely implement the business
processes. Automated code scanning takes place throughout the lifecycle to ensure that security issues
are identified and closed early in the development process. And once in production, the Information
Security Office continues to provide insights and recommendations to the product teams throughout
the lifecycle of the product, both in technical and business process risks.

8. Describe the procedures followed in distribution of information to University of Mary
Washington pertinent to system problems encountered at other locations along with the
solutions to those problems, when such information is relevant to the University's
software.

PROQUEST RESPONSE:

We notify customers of system issues and expected outages through both listservs and postings in the
ProQuest Support Center. For unscheduled outages, we are developing an online “health check” that
allows customers to see the latest status and projected recovery times.

9. Describe procedure for handling upgrades. Specify how often upgrades are made to the
application software and how "patches" and "fixes" to the systems are handled. Describe if
and how your product impacts our ability to apply security updates in a timely manner to
underlying or supporting products (e.g., Windows, Linux, Java, Oracle, MS Office, Web
server). Timely is defined as no later than 30 days from time of vendor release.

PROQUEST RESPONSE:

The Intota and Summon services are architected under an Agile Development methodology, providing
for new Intota releases approximately every quarter, and Summon releases approximately every six
weeks. There does not need to be scheduled downtime for any routine maintenance or upgrades.
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Upgrades occur automatically with no impact on customer’s live production systems or security
updates. All releases and enhancements are included in and covered by your annual subscription at no
extra cost to the University.

10. Describe the nature of system enhancements in development that are scheduled for
release in the next two years.

PROQUEST RESPONSE:
We have a clear design philosophy and a clear direction for where we are headed. Attached to this
submission in the electronic copies is the current Intota roadmap. However, it is important to
acknowledge that this is subject to change. We are proud of the way in which we get customers
involved in helping to shape future functionality. Our discovery and linking software is an excellent
example of this, where user groups help Product Managers to shape direction. Additionally, we use
feedback from libraries to determine which reports could be included as a default within the
Assessment module.

The Intota roadmap, which consists of functionality in development for the release of Intota version 2
in 2016 — this release is the “displacement release” of Intota, providing the core functionalities needed
to displace the legacy system for acquisitions, fulfillment and description, adding core workflows to
Intota version 1.

The libraries of SUNY have a strong vision of what you would like to achieve. We are building Intota
with an equally strong vision to serve the future needs of libraries as they manage and provide
discovery and access to those collections. At ProQuest we do not believe that the future of academic
libraries is served by re-creating the legacy ILS “in the cloud”.

Our vision for Intota is that it will be:

e Anopen system, with modern tools to allow it to interface and interoperate with other
systems, both on campus and from library suppliers.

e Asystem that interfaces with learning management systems, making maximum use of the
library’s resources.

e Asystem that allows libraries to showcase their resources on the web by incorporating a
linked data metadata engine

e A system that provides core library processes for today and into the future, not as in the
past. Those core processes in Intota include:

— Linking

— Discovery

— Metadata creation for collections, including archival collections

— Interface to existing interlibrary loan solutions

— Interface to institutional repositories, including metadata creation for IR records

— Unified management of e-resources, including managing licenses, DDA programs, and the
e-resource life cycle

— Management of print resources

— Description, including linked data capabilities to allow libraries to participate in the
revolution of exposing library data

— Fulfillment, based on a business intelligence engine that simply “gets” the requested
resource for the user from wherever it resides
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— Order tracking and fund accounting that works in today’s reality of dispersed ordering
— Integrated assessment for all of the library’s resources, both print and electronic

11. Describe all responsibilities of both the contractor and University of Mary Washington in
the isolation and diagnosis of system failures.
PROQUEST RESPONSE:
ProQuest is responsible for isolation, diagnosis and solution of system failures. The customer is
responsible for reporting problems — even if the library feels that ProQuest already knows about the
error. We do ask that customers consistently report problems.

For scheduled downtime, although very rare, we notify customers of expected outages through both
listservs and postings in the Support Center. For unscheduled outages, we are developing an online
“health check” that allows customers to see the latest status and projected recovery times.

A customer may report a degradation of service or a system down at its site. These statuses, reported
through the Support Center, automatically are escalated for response.

Overall service level interruptions and individual customer interruptions are fully diagnosed. We have
recently begun to post outcomes of the investigation of an overall outage to the Support Center.

H. Remotely Hosted Applications: The University prefers a centralized hosting solution off-
premise by the vendor under a traditional hosting contract or a Software-as-a-Service (Saa$)
contract. If remote hosting is an option for this project, then complete the following section. If
remote hosting is not an option, there’s no requirement to respond to this section.

1. Describe where services and data storage are located geographically.
PROQUEST RESPONSE:
ProQuest operates our solutions in redundant, geographically dispersed data centers, within the
Amazon cloud, with duplicate internet connections, electrical feeds, etc. There is no single point of
failure. These fault tolerant operations provide for continuity of the solutions.

2. Describe how applications are secured inside your firewall.
PROQUEST RESPONSE:
Network devices, including firewall and other boundary devices, are in place to monitor and control
communications at the external boundary of the network and at key internal boundaries within the
network. These boundary devices employ rule sets, access control lists (ACL), and configurations to
enforce the flow of information to specific information system services.

As is the case with Summon clusters housed in ProQuest data centers, for Summon on AWS, customers
have only application level access to our servers, all systems are housed in protected networks behind
firewalls that prevent all access except to the application interface, generally conducted via web
browsers. Systems & applications are audited for security regularly.

3. Describe your approach to applications and how they are hosted on servers. (Will the UMW
application(s) reside on dedicated physical/virtual servers?) Describe the different levels of
security for different application layers.

PROQUEST RESPONSE:
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ProQuest provides Intota, Summon and our other services as hosted services, following a multitenant
Software as a Service (SaaS) model of cloud computing. We have the most experience in multi-tenant
Software-as-a-Service of anyone in the industry. No local servers are required.

There are many benefits to the multi-tenant SaaS model, including:

e Easy, frequent releases

e No upfront expense to acquire server hardware and operating system software

e Extensive customization options without requiring local programming.

e Ability for multiple institutions to easily share data, such as the Summon repository
e Potential for easy, inexpensive resource sharing among libraries

We invite the University of Mary Washington to visit with us to discuss the technical aspects of our
cloud-based solutions. We feel we are the collection management provider that is most experienced in
this technology, and we would welcome an in-depth discussion on this topic.

4. Describe the network layer security you provide.
PROQUEST RESPONSE:
There are two aspects of this:

1. Overall data security for ProQuest offerings.

Security policies are employed that limit exposure to malicious individuals and content, as well as
access to other critical systems. Our co-locations are peered with multiple backbone providers in case
of distributed denial of service attacks, and we have service level agreements in place to assure a timely
response from our providers.

Summon, Intota and 360 servers are housed in secured collocation centers from a major industry
vendor. We own, manage, install and service all of our own hardware. Our primary datacenters are
located in Texas and Virginia with a 3rd data back-up center located in Ann Arbor, MI. The building has
multi-layer secured access to tenants and video surveillance measures.

Beyond the data security offered through professional co-location centers, we are also using Amazon
Web Services (AWS). AWS is one of the most highly rated providers of cloud service providers. Our use
of AWS is another assurance to the library of highly secure operations, as well as our ability to add
capacity easily and quickly.

Each of our application environments, as well as our network devices & data services are comprised of
fully redundant clusters of high availability systems. The stability of ProQuest services is ensured by
multiple fail-over and server co-locations.

Customers have only application level access to our servers, all systems are housed in protected
networks behind firewalls that prevent all access except to the application interface, generally
conducted via web browsers. Systems & applications are audited for security regularly.

2. Security of patron data.

The patron data which is actually kept in Intota will be secured because of the structures above. Patron
data is also secure in the Intota approach because sensitive address and contact information is retained
in the local user information systems for most elements. For Intota v2, encryption of the data at rest
and in motion will further ensure that sensitive data is not accessible inappropriately.

5. Describe your methodology for handling patches and software updates.
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PROQUEST RESPONSE:
Upgrades occur automatically with no impact on customer’s live production systems. Releases are part
of the annual subscription fee; there is no separate maintenance agreement.

Software changes are created and tested on our own server complexes and then rolled into production
on AWS. We have redundant systems that provide for rollback and quick restart if necessary. Because
of the redundant power sources, internet feeds, etc., we do not see likely points of failure in the
physical configuration. As with any software solution, there will be bugs. ProQuest addresses those
quickly, applying hot fixes as needed.

We welcome detailed questions about our production systems.

6. Describe your approach to screening employees and the level of experience preferred.
PROQUEST RESPONSE:
ProQuest only hires reputable employees that are experienced in the types of services that we provide.
Full background checks are also part of the standard PQ hiring process.

7. Describe how you track attacks. Describe your approach to informing UMW about attacks.
PROQUEST RESPONSE:
ProQuest has a number of procedures for dealing with unauthorized access. We have seen some
instances of this with Summon, such as automated harvesting of data. In those cases we track the
action back to the source. We attempt to shut down the robot that is harvesting. We also track the
robot to its source and contact the library or customer to make it aware of the incursion.

With Intota, we are aware of the need to protect patron data. ProQuest monitors its customer-facing
systems for attack, breach and data exfiltration, both content and user data. In the case that a
customer’s access (e.g. IP Authenticated-access or usernames/passwords) are being used as a source of
the attack, PQ will contact the customer to notify them of the incident and will be available work with
the customer and their network/security teams to help identify and remediate the root cause. In the
situation that PQ experiences a data breach, notification will be compliant with the applicable state,
federal and international regulations regarding breach notification.

8. Describe the audit and security infrastructure testing process you utilize and the frequency
of those audits/tests.

PROQUEST RESPONSE:

Workflow Solutions is a business unit of ProQuest LLC, which monitors it and conducts internal audits.
ProQuest has a robust set of data management practices that re enforced across the organization, and
a data security officer. ProQuest additionally performs ongoing external vulnerability testing and
reporting and patch remediation tracking on a monthly basis. Rotating external penetration testing is
also part of the regime and occurs continuously throughout the year across the PQ environment.

9. Describe your approach to security reviews during each phase of the software
development lifecycle.
PROQUEST RESPONSE:
ProQuest’s Information Security Office provides a consultative security, business continuity and privacy
risk process for all of the customer-facing applications. Please see G.7.

10. Describe the vulnerability detection and response process surrounding your product and
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hosting infrastructure. Describe your patch release strategy for problems found.
PROQUEST RESPONSE:
ProQuest has a formal vulnerability management process that includes monthly scans of all systems for
current status of vulnerabilities. Current status is reported to product teams and progress is tracked to
completion. Additionally, the Information Security Office monitors new vulnerabilities and has the
ability to escalate a patch for immediate action based on the severity of impact and opportunity to
exploit. All patches are expected to be applied within a defined timeframe based on the criticality
rating of the vulnerability.

11. If hosted, provide results of the latest penetration test and vulnerability scan performed on
your system.
PROQUEST RESPONSE:
ProQuest does not share security results outside of the company. However, ongoing testing and
vulnerability testing is being performed and identified issues are remediated based on joint
understanding of business impact and security risk/criticality.

12. Describe your physical and cyber data center security. Describe what measures are in place
to prevent employees from viewing data they are not authorized to see or outsiders from
hacking into the system.

PROQUEST RESPONSE:

ProQuest has 24x7 monitoring of security activities at network, server and application levels. Access to
sensitive data is gaited by job role and access is reviewed on an ongoing basis. Access to high-level OS
and Database functions is logged and monitored by the Information Security Office and suspicious
activities will initiate our incident response process to identify the source of the activity, remediate and
determine root cause.

13. Describe your approach and policy regarding ownership of customer data that resides in
your data center. Describe customer rights and abilities regarding moving and copying.
Describe vendor and partner practices related to moving and copying data.
PROQUEST RESPONSE:
Our position is that the library’s data is owned by the library. Our architecture for Intota supports this
philosophy. The library may export its own data for a variety of purposes, including leaving the Intota
service. However, we also note that the knowledgebase is proprietary to ProQuest and includes value-
added elements which may not be used to populate another commercial service.

14. Describe any exit strategies you offer. Include details about the types of records and data
that can be exported cleanly from the system. Specify the possible formats for exported
data and the extent to which data structures will remain intact.

PROQUEST RESPONSE:

Data may be exported from the service. Where there is an established standard, the data will be
exported according to that standard. For example, license data for e-resources may be exported in the
DLFF-ERMI definition. Bibliographic data will be archived in MARC 21, even though it will be
transformed to the BIBFRAME schema upon ingest. Output of that data will be in either or both
formats, at the Library’s option.

15. Describe your approach to backups and disaster recovery. Include details about the rights
UMW would have to make a separate, additional backup of the database and/or data.
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Describe how the process would work if we wanted to make a backup of the database.
PROQUEST RESPONSE:
In the event of an outage of the service or of the internet provider, we plan to allow transactions to be
recorded on the workstation and uploaded when the service returns. We plan to record the identifiers
associated with the users and materials.

ProQuest performs incremental backup of new and changed data at least daily. Our platforms are
configured to prevent these types of failures that usually lead to data loss. Data loss is not a usual or
frequent occurrence. Data is segmented as it is backed up, so that segments of data could be
recovered if necessary. Recovery is not a self-service process; it is managed by our IT staff. Key
production data is stored offsite for added security.

Also each software release has a full roll back plan. We always have rollback options in place when
applying fixes or releases, which is provided by the size and redundancy of our platforms. As new
features and interface enhancements are released, we typically provide a lengthy testing and opt-in
period. For version changes, it is our practice to support both versions for a period of time, to allow the
Library to choose the best time to implement the new version.

16. Where are the DR (disaster recovery) data center locations located? What type of
infrastructure exists to replicate and synchronize data between the primary and DR data
centers? Is this available real-time, daily? If the primary environment is down how quickly
can the DR environment by made active either in the primary of the DR data center?

PROQUEST RESPONSE:
As noted in H.1., ProQuest operates our solutions in redundant, geographically dispersed data centers.

17. Detail escrow options for ensuring library access to source code with local customizations
in the event of vendor insolvency, including the designated third party contractor.
PROQUEST RESPONSE:
Our proposed services operate as hosted SaaS services, and some of these services provides an API for
customizations that the Library may want to make, but does not release source code.

An escrow agreement is not applicable to remotely hosted software as a service; the company retains
all ownership rights in the software and any derivative works.

18. Describe how compliance with security standards is demonstrated, i.e. 3™ party audits.
PROQUEST RESPONSE:
As noted above, ProQuest conducts internal audits. ProQuest will work with the University of Mary
Washington to ensure compliance with all applicable laws regarding security and privacy. Our solutions
meet PCI-DSS security standards, where applicable.

19. What are your uptime/availability statistics?
PROQUEST RESPONSE:
ProQuest’s use of Amazon Web Services as the platform for Intota and Summon assures the Libraries of
excellent availability. Our goal for Summon and Intota is at least 99.5% uptime

. Privacy
1. Provide your privacy statement.
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PROQUEST RESPONSE:
The ProQuest Privacy Policy is available at http://www.proquest.com/about/privacy-statement.html

2. Identify the type/specific information being collected (User Date — Anonymous or
Personally Identifiable).

PROQUEST RESPONSE:
Most information is anonymous. The ProQuest Sites do not automatically collect your Personal
Information through your use of our Sites unless you choose to share it with us. If you choose to
provide your Personal Information, we will collect the Personal Information you provide to us such as
your first and last name, email address, physical address, Institution, title/role, academic subject area,
degree, research interest, degree pursued, credit card or financial information, and/or other
information that you share with us.

3. Specify who collects the information.
PROQUEST RESPONSE:
The ProQuest Sites do not automatically collect your Personal Information. For example, it is provided
by users in the registration process.

4. Specify why the information is collected.
PROQUEST RESPONSE:
You may choose to provide us with your Personal Information in a variety of ways depending upon the
manner in which you use the ProQuest Sites and the available features or services, such as when: (a)
signing up for trial or full access to a product or service; (b) requesting additional information about a
product or service; (c) creating or signing up for an Account; (d) registering for use of a Site, database,
product or services; (e) creating a personal/public Profile on any of the ProQuest Sites; (f) filling out a
survey or registration form; (g) participating in a sweepstakes or contest; (h) ordering a product or
service; (i) posting, sharing or transmitting content; and/or (j) participating in a discussion or other
interactive community feature on our Interactive Community Sites.

For all of the instances described below, we may use your Personal Information in all of the general
manners set forth in our Privacy Policy as well as in the specific manners set forth below.

e Trial Offers/Request For Information/Purchases
e Public Posting/Sharing of Content

e Accounts/Registration

e Profiles

e Emailing

e Inviting Others To Join

e Training Webinars

Trial Offers/Request For Information/Purchases: Some of the ProQuest Sites may allow individuals
and/or Institutions to sign up for trial (or full) offers for our products and/or service; request additional
information about and/or purchase our products and/or services; sign up for our newsletters or other
marketing communications; and/or sign up for training services and webinars. If you choose to take
advantage of these options, we will collect the Personal Information you provide in connection with
your request, such as your name, email address, Institution, title, telephone number, address, and
financial or credit card information, and we may use the Personal Information for the purpose you
provide it to us and in the other manners described by this Policy.
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Public Posting/Sharing of Content: Some ProQuest Sites, such as our Interactive Community Sites
and/or the ProQuest Platform, may allow you to interact with other users and/or post, share, or
otherwise transmit content or other data publicly, such as on a bulletin board, blog post, discussion
forum, question and/or answer section, comment section, shared tags or lists, public Profile or through
scholarly or other interactive community portions of the Site (collectively, "Public Posting" or "Shared
Content"). Some Sites may require you to register for an Account and/or create a Profile in order to
create a Public Posting, and in that case, we will collect the Personal Information you provide in
creating your Account or Profile (collectively, "ProQuest Account") such as your name, email address,
academic Institution, title, role, research interest, photo, and other information. We may use this
Personal Information in the manners described by this Policy.

To create a Public Posting, you may be required to provide information that may be used to personally
identify you (such as, but not limited to, an email address, academic Institution, title, and full name).
Your full name, as well as other Personal Information may be publicly displayed in Public Postings. We
do this for a variety of reasons such as encouraging an open exchange of information among our
communities, allowing users to evaluate potential sources of information, and so that we can remove
or block users whose Public Posting violates our Terms of Use or other Governing Agreements. On
some Sites you may have the option of limiting the Personal Information that is publicly displayed in
connection with your Public Posting by controlling your account settings and/or using other available
methods afforded by the Site. For instance, with our GradShare Site http://www.gradshare.com you
may have the option of creating a Public Posting as an anonymous author so that others do not see
your Personal Information (unless you otherwise provide it in your Public Posting).

Keep in mind that anyone who accesses a ProQuest Site may be able to see your Public Posting or
Shared Content, and on some ProQuest Sites, such as the Platform, your Public Posting or Shared
Content may be searchable and/or viewable on and through the Site as well as on the open World
Wide Web by anyone who has online access (the "World Wide Web"). Also, some of our Sites, such as
but not limited to, GradShare http://www.gradshare.com may allow users to use tools to copy, cut,
and/or post Public Postings and other Shared Content to Third Party Sites, thereby making your Public
Posting available on Third Party Sites and viewable on the World Wide Web.

You should exercise caution when disclosing information, including information about yourself, in a
Public Posting as such information can be read, collected, or used by others to send you unsolicited
messages or for other purposes. If you choose to create a Public Posting or place Personal Information
in a Public Posting, you do so at your own risk, and ProQuest is not responsible for any information you
choose to submit in a Public Posting and/or for the manner in which it may be used by third parties.

On certain Sites, such as our Interactive Community Sites, you may be asked to select a username that
will be publicly displayed to others who access the Site. If your username contains Personal Information
or any other identifying information, it may be used to identify you personally, and therefore, you
should choose your username carefully, and you should not provide any information in your username
that may be used to identify you.

ProQuest, in its sole discretion, may, but does not have an obligation to, affirmatively monitor Public
Postings, and may use software or other means to deny Public Postings that would appear to violate
our Terms of Use or other Governing Agreements. ProQuest may also act on user reports of violations.

Accounts/Registration: Some ProQuest Sites allow users to create Accounts such as a "My Research"
Account for storing and/or sharing data and/or an Account to register to use the Site. When you create
an Account of any type, we will collect the Personal Information you provide in creating the Account,
such as name, gender, email address, Institution, title, address, phone number, photo, research
interest, role, title, and whatever additional information you provide. On some Sites, and depending on
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your use of the certain features or services of the Site (such as creating Public Postings), the
information you supply when you create an Account may be viewable and searchable to others who
access the Site and/or in some instances on the World Wide Web. You may be able to limit the
information that others see about you through modifying or deactivating your Account or Profile or
through other means available on the Site. For some Sites, you may also have the option of making
certain Accounts public or private. If you make your Account public, it becomes a Public Posting as
described above.

Please review the My Research Privacy Information and Pivot and Scholar Universe Privacy Information
sections of our Privacy Policy for more specific information regarding your privacy with respect to
Accounts on these Sites.

Profiles: Some ProQuest Sites allow users to create a Profile, including Public Profile. For some Sites,
such as the Platform, you may be required to make your Profile publicly available to other users in
order to use certain features of the Site. When you create a Profile, we will collect the information that
you provide such as your full name, gender, your date of birth, your city of origin, academic institution,
corporate information, title, valid email address, valid physical mailing address, contact phone number,
and/or photo. You may also be able to provide information such as your research interest, degree
pursued, and academic and professional history/status as part of your Profile. In each case where you
are able to provide such information, you will be able to see, in advance, what information is collected.
We may use the Personal Information you provide in creating your Profile in all manners set forth in
this Privacy Policy.

Information you provide in creating your Profile may be publicly displayed to and searchable by others
who access or use the ProQuest Sites, and in some instances, your Profile may be searchable and
viewable on the World Wide Web or by other third parties. Third parties may be able to identify and/or
contact you based on information contained in your Profile. Therefore, you should exercise caution
when disclosing certain information about yourself in connection with your Profile.

Please be sure to review our Pivot and Scholar Universe Privacy Information section of this Policy and
our My Research Privacy & User Information for more specific information regarding Profiles and your
privacy in connection with those Sites and products.

Emailing: Some Sites may provide you with the option using the Site’s internal messaging system to
email documents and/or interact with other users. In that case, you may be required to provide (and
we may collect) such Personal Information as your first and/or last name, your email address and the
recipient’s name, email address and contact information. If you send an email through the ProQuest
Sites, your first and/or last name may be visible to the recipient of the email and in some instances your
email address may be visible. We may use your email address to process your email request and to
communicate with you about the ProQuest Sites and/or our products or services as well as any other
uses provided for in this Privacy Policy. On our GradShare Site, we may post a link by your username
which allows users to email you directly through the Site based on the email address you provided
when you created your Account.

We are not responsible for the manner in which others may use your email address or attempt to
contact you, including any unsolicited communications you may receive.

Inviting Others To Join: Some of our Interactive Community Sites or other Sites may allow you to invite
others to join the Site. If you choose to use this service, we will ask you for the recipient’s email address
and/or name and we will automatically send an email through the ProQuest Sites inviting the recipient
to join that ProQuest Site. Your Personal Information, such as your name or other information, may be
available to the recipient of the email as well as any additional message you create.
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Training Webinars: You may be able to register for training classes and/or webinars through some of
the ProQuest Sites, and in that case, we may collect such Personal Information as your first and last
name, email address, Institution and other information you provide. We may use your Personal
Information to fulfill your request, communicate with you and in all of the other manners described in
this Privacy Policy.

5. Describe how the information is collected (explicitly, via Cookies, via Web Bugs, etc...).
PROQUEST RESPONSE:
Please see |1.4. above.

6. Describe how the information is used.
PROQUEST RESPONSE:
Please see |.4. above.

7. Specify how long the information is retained.
PROQUEST RESPONSE:
The information is retained as needed to provide the services.

8. Describe how the information is stored and kept.
PROQUEST RESPONSE:
Depending upon which ProQuest Site you use, your information may be transferred to, stored, and
processed primarily in the United States where most of our servers (and/or our authorized third
parties’ servers) are located and in some instances in Canada and/or the U.K. (if you are using a
localized domain for that country). The data protection and other laws of the United States might not
be as comprehensive as those in your country.

9. Describe how the information is secured.
PROQUEST RESPONSE:
ProQuest takes commercially reasonable security measures to protect against unauthorized access to,
or unauthorized alteration, disclosure or destruction of, data that you share and that we collect and
store. These security measures may include practices such as keeping your data on a secured server
behind a firewall, internal reviews of our data collection practices and platforms, industry-standard
encryption technologies, as well as physical security measures to guard against unauthorized access to
systems where we store your Personal Information. Unfortunately, however, no security system can be
100% secured, and we cannot guarantee that communications between you and the Site or any
information provided to us in connection with the information we collect through the Site will be free
from unauthorized access by third parties. Unauthorized entry or use, hardware or software failure,
and other factors may compromise the security of member information at any time. Your password is
an important component of our security system. As such, it is your responsibility to protect it. Do not
share your password with any third parties. If your password has been compromised for any reason,
you should change it immediately.

ProQuest cannot guarantee the security of any information that is disclosed online. In light of the above
and because of the complex and constantly changing nature of our business and the security risks
associated with using the Internet, ProQuest does not guarantee error-free performance under this
Privacy Policy. To the extent permissible under law, ProQuest shall not be liable for any incidental,
consequential or punitive damages relating to this Privacy Policy.
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10. Specify whether you share the information with another party. If information is shared with
another party, then respond to Items a. through h. below relative to this information.

PROQUEST RESPONSE:
In general, we do not share personal information with third parties. However, “in the event we do
collect Personal Information that you have shared with us and provide it to third party agents, vendors,
contractors, partners, or content providers of ProQuest (collectively, "Contractors") ..., we ensure
access is granted only upon the condition that the Personal Information is kept confidential and is used
only for carrying out the services these Contractors are performing for ProQuest.”

a. Identify the type/specific information being collected (User Date — Anonymous or
Personally Identifiable).

PROQUEST RESPONSE:
Typically, this is aggregated information. For example: In some cases our marketing staff, Institutional
customers, other ProQuest companies/divisions and/or Contractors may be provided Aggregate
Information to evaluate the effectiveness of certain services and product offerings, ensure compliance
with our product service licenses, improve the user experience, process and fulfill transactions, and
provide you with information about our services. We may also use such Aggregate Information to
administer the Site, track visitors' movement, and analyze broad demographic trends.

b. Specify who collects the information.
PROQUEST RESPONSE:
The ProQuest Sites do not automatically collect your Personal Information. For example, it is provided
by users in the registration process.

c. Specify why the information is collected.
PROQUEST RESPONSE:
Please see |.4.

d. Describe how the information is collected (explicitly, via Cookies, via Web Bugs,
etc...).
PROQUEST RESPONSE:
Please see |.4. above.

e. Describe how the information is used.
PROQUEST RESPONSE:
Please see I.4. above.

f.  Specify how long the information is retained.
PROQUEST RESPONSE:
The information is retained as needed to provide the services.

g. Describe how the information is stored and kept.
PROQUEST RESPONSE:
Please see 1.8. above.
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h. Describe how the information is secured.
PROQUEST RESPONSE:
Please see 1.9. above.

11. Specify whether you collect information on UMW or any party related to UMW from third
parties. Respond to Items a. through j. below relative to this information.
PROQUEST RESPONSE:
We do not collect information on UMW or any party related to UMW from third parties.

a. ldentify the type/specific information being collected (User Date — Anonymous or
Personally Identifiable).
PROQUEST RESPONSE:
Not applicable.

b. Specify who collects the information.
PROQUEST RESPONSE:
Not applicable.

c. Specify why the information is collected.
PROQUEST RESPONSE:
Not applicable.

d. Describe how the information is collected (explicitly, via Cookies, via Web Bugs,
etc...).
PROQUEST RESPONSE:
Not applicable.

e. Describe how the information is used.
PROQUEST RESPONSE:
Not applicable.

f. Specify how long the information is retained.
PROQUEST RESPONSE:
Not applicable.

g. Describe how the information is stored and kept.
PROQUEST RESPONSE:
Not applicable.

h. Describe how the information is secured.
PROQUEST RESPONSE:
Not applicable.

i. Specify whether you share the information with another party.
PROQUEST RESPONSE:
Not applicable.

j. Specify the transaction information collected/maintained.
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PROQUEST RESPONSE:
Not applicable.

J.  Trial Access, Administrative Documentation, and Demonstration
1. Provide to the University the opportunity to test the functionality of the proposed

system via username and password access or via IP-authenticated access from [define
trial period]. Provide instructions for this trial access with submitted response. Specify if
the trial access is being provided on any server other than the normal production server.

PROQUEST RESPONSE:

For Summon we can provide the Library with its own “preview” instance in order to allow testing of the

many new features made available in Summon 2.0.

Trial access to the Intota v1.0 functions is currently possible and can be made available. Such trial
access for Intota v2.0 is not currently available since certain functions are still in active development.

For management functions, our proposal to the University does not include a permanent test
environment as well as the production instance. However, such a test environment can be made
available. There is an additional cost for the test instance, which is dedicated to the University.

2. Provide to the University the full and complete technical and administrative
documentation for the proposed system. Provide instructions for access to the
documentation with submitted response. UMW will consider the technical and
administrative documentation and access to the documentation proprietary and
confidential.

PROQUEST RESPONSE:

The ProQuest online Support Center is an indexed knowledge base that provides both broad topical
documentation and specific answers. The ProQuest Support Center contains troubleshooting
information and FAQs, available to customers through a login:

http://support.proquest.com/; https://proquestsupport.force.com/portal/customlogin#no-back-button

3. The University may request a demonstration of the finalists. Indicate availability for
conducting a demonstration if invited to participate in person.
PROQUEST RESPONSE:
ProQuest would certainly be available for an onsite demonstration of Intota, and we would welcome
that opportunity.
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ATTACHMENT A
SWAM Initiative Letter

e
”I UNIVERSITY OF
MARY WASHINGTON

Procurement Services

(

Attachment #

Greetings:

The quality of service the University of Mary Washington is able to deliver to its
customers is directly related to the excellent support we receive from you and many other
outstanding suppliers of goods and services. Without you, we would not be able to fulfill
our educational mission. An important part of our procurement program involves our
commitment to doing business with small, women-owned and minority-owned (SWaM)
businesses. We look to you to help us achieve this objective.

We conduct substantial business with small firms and have a particular institutional focus
on developing long-term business relationships with women-owned and minority-owned
businesses. We count on our majority firms to help us achieve our goal.

I seek your assistance in two areas. First, I ask that you involve small, women-owned and
minority-owned businesses in the delivery of goods/services you provide to UMW. The
Procurement Services office is able to assist you in identifying qualified diverse business
partners. Second, I seek your help in reporting your results through monthly/quarterly
subcontracting reports. The terms and conditions previously provided to your
organization outlined this process.

As a state agency, this effort is important to us. This is another way that UMW can
partner with your company to make things better.

A SWaM reporting template is located on our Procurement Services website at

http://adminfinance.umw.edu/procurement/vendors-2/swam-reporting.

Sincerely,

M TN
Richard R. Pearce

Vice President for Administration and Finance and CFO

1301 College Avenue Tel: 540/654-1127
Fredericksburg, VA 22401-5300 Fax: 54(0/564-1168
adminfinance.umw.edw/procurement
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ATTACHMENT B
SMALL BUSINESS SUBCONTRACTING PLAN
MUST BE COMPLETED AND RETURNED WITH BID OR PROPOSAL PACKAGE
All small businesses must be certified by the Commonwealth of Virginia, Department of Minority Business Enterprise
(DMBE) by the due date of the solicitation to participate in the SWAM program. Certification applications are available
through DMBE online at www.dmbe.virginia.gov (Customer Service).

DEFINITIONS:

"Small business" means a business independently owned and controlled by one or more individuals who are U.S. citizens
or legal resident aliens, and together with affiliates, has 250 or fewer employees, or average annual gross receipts of $10
million or less averaged over the previous three years. One or more of the individual owners shall control both the
management and daily business operations of the small business. Note: DMBE-certified women - and minority-owned
businesses shall also be considered small businesses when they have received DMBE small business certification. (Code of
Virginia, § 2.2-4310)

“Woman-owned business” means a business that is at least 51% owned by one or more women who are U.S. citizens or
legal resident aliens, or in the case of a corporation, partnership, or limited liability company or other entity, at least 51%
of the equity ownership interest is owned by one or more women who are U.S. citizens or legal resident aliens, and both
the management and daily business operations are controlled by one or more women.

(Code of Virginia, § 2.2-4310)

“Minority-owned business” means a business that is at least 51% owned by one or more minority individuals who are U.S.
citizens or legal resident aliens, or in the case of a corporation, partnership or limited liability company or other entity, at
least 51% of the equity ownership interest in the corporation, partnership, or limited liability company or other entity is
owned by one or more minority individuals who are U.S. citizens or legal resident aliens, and both the management and
daily business operations are controlled by one or more minority individuals.

(Code of Virginia, § 2.2-4310)

Bidder Name: ProQuest

Preparer Name: Shelley Price  Date: 8/12/2015

INSTRUCTIONS:

A. If you are certified by the Department of Minority Business Enterprise (DMBE) as a small business, complete only
Section A of this form. This shall not exclude DMBE-certified women-owned and minority-owned businesses when they
have received DMBE small business certification.

B. If you are not a DMBE-certified small business, complete Section B of this form. For the bid to be considered and
the bidder to be declared responsive, the bidder shall identify the portions of the contract that will be subcontracted to
DMBE-certified small business in Section B.

Section A
If your vendor is certified by the Department of Minority Business Enterprise (DMBE), are you certified as a:

Check Only One: [ Small Business [ Small and Woman-Owned Business [ Small and Minority-Owned Business

DMBE Certification No.: Expiration Date:
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Section B
Populate the table below to show your vendor's plans for utilization of DMBE-certified small businesses in the

performance of this contract. This shall not exclude DMBE-certified women -owned and minority-owned businesses that

have received the DMBE small business certification. Include plans to utilize small businesses as part of joint ventures,
partnerships, subcontractors, suppliers, etc.

Plans for Utilization of DMBE-Certified Small Businesses for this Procurement

T f
Small Business [Indicate if also: [Contact Person, ypeo Planned Contract Dollars
Name, Address & |Women (W) or | Telephone & Goods Planned Involvement During | During Initial Period of
DMBE Certificate #| Minority (M) Email SZ:S{:;s Initial Period of the Contract the Contract

Total Planned Subcontracting Spend ($) [ SO*
*We do not plan to use subcontractors for this type of work.
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ATTACHMENT C
SWaM Subcontractor Spend Reporting

Form located on Procurement Services website:

http://adminfinance.umw.edu/procurement/vendors-2/swam-reporting/

|

Directions and Mags

Business Services

Procurement Services

Central Storeroom/Surplus
Contracts

Laws, Policies and
Procedures

Forms
Training

Small Purchase Credit Card

roposals Vendors Gree 5iNg SWaM Reporting
| |

You are here: Home / Ve YENdor Rescurces

Vendor Policies and

SWaM Repc Guidelines

Vendor Registration

SWaM Subcontr| gequirements g
The University of Mar SWaM Reporting 2ncy in the Commonwealth of Virginia, is required to report
all small business spe Vendor Survey jnority Business Enterprise (DMBE). Along with small

business spend, importance is also placed on utilizing local woman-owned and minority-owned businesses
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ProQuest Library Services Platform and Discovery Solution for Mary Washington University

ATTACHMENT D SAMPLE ONLY
Contract #XX-XX
UNIVERSITY OF MARY WASHINGTON
Commonwealth of Virginia
Standard Contract

This contract entered into this XX day of Month 2014 by CONTRACTOR NAME, hereinafter called the “Contractor”
and the Commonwealth of Virginia, University of Mary Washington called the “Purchasing Agency”, or UMW.

WITNESSETH that the Contractor and the University, in consideration of the mutual covenants, promises and
agreements herein contained, agree as follows:

SCOPE OF SERVICES: The Contractor shall provide the services described herein.

PERIOD OF CONTRACT: DATE; through DATE with an option to renew for an additional (OPTIONAL RENEWALS IF
ANY) additional TERM periods.

COMPENSATION AND METHOD OF PAYMENT: Will be in accordance with the contract documents.
CONTRACT DOCUMENTS: The contract documents shall consist of this signed Contract, the general conditions,
special conditions, Offeror’s proposal, subsequent clarifications and modifications as described in Attachment |,

all of which are incorporated herein by reference and constitute the “contract documents.”

Any contractual claims shall be submitted in accordance with the contractual dispute procedures set forth in the
Commonwealth of Virginia Purchasing Manual for Institutions of Higher Education and their Vendors.

In witness, whereof, the parties have caused this Contract to be duly executed intending to be bound thereby.

CONTRACTOR: PURCHASING AGENCY:
By: By:

Title: Title:

Date: _ Date:

FEI/FIN#

Note: This public body does not discriminate against faith-based organizations in accordance with the Code of
Virginia 2.2-4343.1 or against a bidder or offeror because of race, religion, color, sex, national origin, age,
disability, or any basis prohibited by state law relating to discrimination in employment.
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ProQuest Cost Proposal (Attachment E)

ATTACHMENT E
Pricing Schedule

One Time Implementation Costs Cost
N/A
Migration Year one
Data Cleanup/conservation (if applicable)
Setup/Implementation 9,250
Staff Training 14,000
Other Costs
Continuing Costs (annual fees)

Annual Maintenance and Support for Software 14,956
Annual Maintenance and Support for Hardware (if applicable) N/A
Annual Maintenance and Support for Hosting (if applicable) N/A
Customization N/A
Other Costs

Optional Costs
Discovery Service Included
Linking Interface Included
End User (public) Mobile Interface Included
Digital Content Capabilities Included
Third Party Costs none

Other Costs

Total Cost for Year 1

68,206

Total Subsequent Annual Costs|

76,425

19,500

16,000

111,925

80,246
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PROQUEST RESPONSE:

The following is our pricing proposal to University of Mary Washington Library. All prices quoted are in

UsS dollars.

The Intota subscription fees proposed includes all hosting, support, and maintenance. Intota does not
require the purchase or installation of any server hardware or software.

The proposal to the Libraries includes the following elements:

Annual Subscription Fees include:

e Summon Discovery Service
e 360 Link
e |ntota Assessment

e Intota-E, including e-resource management and DDA management

e Intota Selection, Acquisitions and Description

e Intota Fulfillment

One Time Fees include:

1. Project Management and Migration Fee for Intota

2. Onsite training for Intota @ $2,000 per day, including all travel, lodging, and meal expenses.

Notes on Subscription Fees

The subscription fees shown for Year 1 of the Agreement are reduced because not all Intota
functionality will be available initially. This reduced fee for Year 1 allows the Library to begin using
Intota v1, the solution for Assessment, e-resource management, DDA management, with tighter

integration of Summon and 360 Link.

Subscription fees shown are for single year subscription. Discounts are available for multi-year

commitments, but are not quoted here.

Complete Intota Solution Y1 cost Y2 cost Y3 cost
1| Software $44,956 $76,425 $80,246
2| Installation & Configuration, including data $9,250 $19,500
migration and project management
3| Hardware N/A N/A N/A
4| Training @ $2,000 per day including expenses $14,000 $16,000
5| Maintenance/Service agreement Included in | Included in | Included in
annual fee | annual fee | annual fee
above above above
TOTAL $68,206 | $111,925 | $80,246
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Notes on Possible Cost Savings

Since the Library are already subscribing to various individual ProQuest services, some of those
subscriptions can be cancelled at the time that the Library implements Intota. These dollars can then
be re-allocated to Intota. These products include 360 Link and Books in Print.

Description of One Time Services
ProQuest has proposed several types of one-time services for the University of Mary Washington
Library:

Project Management

Project management services are provided as overall support for the implementation phases of Intota.
The Library is assigned a named project manager. That person coordinates the efforts of bringing
Intota into production. That person will set up a schedule of regular calls with the Library, as well as
responding to questions. The project manager also coordinates the training for the Library.

If the Library chooses to do a phased implementation, there will be a project manager assigned for
each phase.

Data migration
Data migration services for the Library’s bibliographic and associated files are proposed as part of the
Year 2 services.

Training Services

Onsite training services are proposed. During Year 1 training will be provided on the ERM functions of
Intota, as well as optimizing the solutions. Also provided will be a session on maximizing Summon,
emphasizing the integration of Summon with the ERM functions of Intota.

The following are brief descriptions of the training proposed in Year 1:

Onsite Training Package: Introduction to Intota and ERM Working Sessions

= Brief Description: Initial 2 days offers high-level introductory training in lecture
format to showcase product functionality and capability. Final 2 days is the
hands-on working session to begin populating ERM source data into Intota.

= Duration: 4 days
= Cost: $2000/Day ($8000)
Onsite Training Package: Intota ERM Workflow Analysis
» Brief Description: For experienced Intota ERM clients. Provide a process, a tool
and a forum in which clients can discuss and explore ways to modify their

workflows and leverage Intota to be more efficient and effective. Assumes
clients have fully completed prerequisites on page 6.

= Duration: 2 days
= Cost: $2000/Day ($4000)
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Onsite Training Package: Summon Web-Scale Discovery
= Brief Description: Ensures Summon and 360 Link will be fully customized and
ready for the wider reference staff audience. Geared toward reference librarians
first starting out with Summon. The staff will gain an understanding of how
Summon and 360 Link function, and the impact on the end-user experience.
= Duration: 1 day

= Cost: $2000/Day ($2000)
Training for Year 2 will be training on the acquisitions, description and fulfillment functions. Although

the training curriculum is not yet fully defined, we are assuming 2 days per function plus 2 days of
planning and consulting, for a total of 8 days of training in Year 2.
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Terms and Conditions

License Grant. Subject to the terms of this Agreement, ProQuest LLC and its affiliates
“ProQuest”) hereby grant to Customer a non-exclusive, non-transferable license (the
“License”) for Customer and its Authorized Users to access and use the products and
services listed on Customer’s approved Order Form (the “Service”) solely at Customer’s
principal location and those locations listed on the Additional Sites Schedule. Access and
use of the Service is only for the internal, research purposes of Customer and/or its
Authorized Users as further described in Exhibit A. Additional Sites may be added upon
written notice to ProQuest and payment of additional fees, if applicable. Customer does not
acquire any intellectual property ownership in the Service or any associated software,
systems, documentation, content, other materials and/or improvements made thereto,
including improvements based upon customer feedback. All such rights and interests remain
in ProQuest and its licensors.

Authorized Users. “Authorized User” means only: (a) For public libraries: library staff,
individual residents of Customer’s reasonably defined geographic area served, and walk-in
patrons while they are on-site; (b) For schools and other academic institutions: currently
enrolled students, faculty, staff, and visiting scholars, as well as walk-in patrons while they
are on-site; and (c) For other types of organizations: employees and independent
contractors, while performing their work. Authorized Users excludes Customer’s corporate
affiliates, academic bookstores, and alumni unless those users are expressly included and
reflected on the Order Form or Additional Sites Schedule.

Secure/Remote Access. All access and use of the Service must be made via a secure
network and secure authentication methods. Use of the Service by remote access is allowed
unless otherwise stated on the Order Form. Customer will strictly limit any remote access to
its Authorized Users through the use of secure methods of user verification. Customer will
promptly notify ProQuest if Customer believes security has been compromised. Online
posting of passwords, or otherwise enabling access for the benefit of non-subscribing
institutions or users, is strictly prohibited.

Updates to the Service. ProQuest will announce any substantial modifications of information,
databases, materials, capabilities, or services within the Service by email to Customer’s
representatives who sign up to receive updates. These changes shall be subject to the
terms and conditions of this Agreement, and shall not materially alter use of the Service.

Supplemental Terms. Some of the content included in the Service has conditions of use
applicable solely to such content. Links to content-specific conditions are clearly displayed
with the associated content and will not materially alter use of the Service. Where third-party
databases and certain special content types are subject to special terms, such terms and
conditions shall be clearly referenced on the Order Form.

Variations in Content. The content provided as part of the Service is primarily owned and
supplied to ProQuest under agreement with third party licensors, and is subject to the
continuation and extent of the license granted under such agreements. ProQuest shall have
the right, in its reasonable and good faith discretion, to remove or modify materials in the
Service because (a) ProQuest’s right to distribute such materials lapses, (b) such materials
contain errors or could be subject to an infringement or other adverse claim by a third party,
or (c) particular content collections have changed due to editorial selection, coordination, or
arrangement of materials.

236 |Page



7.

10.

11.

12.

13.

ProQuest Library Services Platform and Discovery Solution for Mary Washington University

Fees and Payments. Customer agrees to pay the fees for the Service shown on the Order Form
within 30 days of receipt of ProQuest’s invoice unless otherwise specified on the Order Form.
Fees are based in part on Customer’s population served, Authorized Users and Additional Sites
at the time of the order. If any combination of these elements materially increases (e.g., if the
Customer acquires a new affiliate), a fee increase commensurate with such change may be
required before access and use of the Service is provided to or for the benefit of the additional
user population, Authorized Users and/or Additional Sites. Firm U.S. Government orders require
a valid purchase order and advance payment or payment in accordance with FAR 52.213.2.

U.S. Government Restricted Rights. Services include materials that are commercial technical
data and/or computer databases and/or commercial computer software, as applicable, which
were developed exclusively at private expense by ProQuest LLC, 789 E. Eisenhower Parkway,
Ann Arbor, Ml 48108. U.S. Government rights to use, modify, reproduce, release, perform,
display, or disclose these technical data and/or computer databases and/or computer software
are subject to the limited rights restrictions of DFARS SUBPART 252.227-7202-3 (December
2011) Rights in Computer Software and Computer Software Documentation and/or subject to
the restrictions of DFARS 252.227-7019 (Sep 2011) Validation of Asserted Restrictions —
Computer Software, as applicable for U.S. Department of Defense procurements and the limited
rights restrictions of FAR 52.227-14 (December 2007) Rights in Data-General, FAR 52-227-
20(c)(2-3) (December 2007) Rights in Data-SBIR Program and/or subject to the restricted rights
provisions of FAR 52.227-15 (December 2007) Representation of Limited Rights Data and
Restricted Computer Software and FAR 52.227-19 (Dec 2007) Commercial Computer Software-
Restricted Rights, as applicable, and any applicable agency FAR Supplements, for non-
Department of Defense Federal procurement.

Term. Customer’s access to a particular Service shall continue for the period on the Order
Form, plus any agreed renewal period(s). This Agreement shall continue in force for so long
as Customer subscribes to at least one Service. Thereafter, the following survive: Sections 9
and 12-15, and any “PAL” perpetual licenses (subject to all relevant use restrictions and
security requirements).

Termination for Breach. If a party breaches a material term of this Agreement and does not
cure within 30 days from written notice, the other party may immediately terminate this
Agreement in whole or as to the affected Service. If this Agreement is terminated in whole or
in part for Customer’s breach, (a) ProQuest shall disable access to any terminated Service,
(b) Customer shall destroy any files, information, data or software derived from any
terminated Service in its possession or control, and certify destruction upon request, and (c)
ProQuest reserves the right to pursue all available legal remedies.

Remedial Action. Without limiting the above, ProQuest may suspend delivery of the Service
if it reasonably determines that Customer’s or Authorized User’s failure to comply with this
Agreement may cause irreparable harm to it or its licensors. If delivery is suspended,
ProQuest will work in good faith to restore Customer’s access as soon as possible.

Service Level. If the Service or content are hosted by ProQuest, ProQuest will use
commercially reasonable efforts to provide access to the Service on a continuous 24/7 basis
(except for regularly scheduled maintenance) and free from viruses or other harmful
software. ProQuest shall not be liable for any failure or delay or interruption in the Service or
failure of any equipment or telecommunications resulting from any cause beyond ProQuest’s
reasonable control. Customer is responsible for providing all required information for account
set up and activation, and for its own telecommunications connections and related third-
party charges.

Limited Warranty and Disclaimer_of Warranty. ProQuest warrants that the Service will
perform substantially as documented on ProQuest’'s public websites (the “ProQuest
Websites”). EXCEPT AS EXPRESSLY WARRANTED HEREIN, THE SERVICE IS
PROVIDED “AS IS” AND “AS AVAILABLE.” PROQUEST AND ITS LICENSORS DISCLAIM
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION, THOSE PERTAINING TO: MERCHANTABILITY, NON-INFRINGEMENT,
FITNESS FOR A PARTICULAR PURPOSE, AVAILABILITY, ACCURACY, TIMELINESS,
CORRECTNESS, RELIABILITY, CURRENCY, OR COMPLETENESS OF THE SERVICE
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OR ANY INFORMATION OR RESULTS OBTAINED THROUGH THE SERVICE, EVEN IF
ASSISTED BY PROQUEST. PROQUEST SPECIFICALLY DISCLAIMS ANY
RESPONSIBILITY FOR DETERMINING THE COMPATIBILITY OF ANY HARDWARE OR
SOFTWARE NOT SUPPLIED BY PROQUEST WITH THE SERVICE AND PROVIDES NO
WARRANTY WITH RESPECT TO THE OPERATION OF SUCH HARDWARE OR
SOFTWARE WITH THE SERVICE.

14. Limitation of Liability. THE MAXIMUM LIABILITY OF PROQUEST AND ITS LICENSORS
ARISING OUT OF ANY CLAIM RELATED TO THE SERVICE OR THIS AGREEMENT
SHALL BE LIMITED TO THE TOTAL AMOUNT OF FEES RECEIVED BY PROQUEST
FROM CUSTOMER IN THE 12 MONTHS IMMEDIATELY PRECEDING THE EVENT
GIVING RISE TO SUCH CLAIM. IN NO EVENT SHALL PROQUEST OR ITS LICENSORS
BE LIABLE TO CUSTOMER OR ITS AUTHORIZED USERS FOR (a) ANY INDIRECT,
INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES; OR (b) ANY
CLAIM RELATED TO CUSTOMER'S OR ITS AUTHORIZED USERS’ USE OF COVER
IMAGES OR USER-GENERATED CONTENT PROVIDED AS PART OF THE SERVICE;
OR (c) UNAUTHORIZED USE OF THE SERVICE.

15. Place. ProQuest’s principal place of business, where this contract is formed and all services
will be deemed performed, is 789 E. Eisenhower Pkwy, Ann Arbor, MI 48108.

16. Entire Agreement. This Agreement consists of the Order Form, these Terms and Conditions,
and Exhibit A, and constitutes the entire agreement between the parties hereto with respect
to its subject matter and supersedes all previous and contemporaneous agreements
between the parties with respect to the same subject matter and may not be amended,
except in a writing signed by the parties. The terms of Customer’s purchase orders, if any,
are for Customer's convenience and do not supersede any term or condition of this
Agreement.

Exhibit A: Permitted Uses

Online Research Services. Services designed to facilitate online research may be used for
Customer’s internal research or educational purposes as outlined below provided that doing so
does not violate an express provision of this Agreement:

a) Research and Analysis. Customer and its Authorized Users are permitted to display and
use reasonable portions of information contained in the Service for educational or
research purposes, including illustration, explanation, example, comment, criticism,
teaching, or analysis.

b) Digital and Print Copies. Customer and its Authorized Users may download or create
printouts of a reasonable portion of articles or other works represented in the Service (i)
for its own internal or personal use as allowed under the doctrines of "fair use" and "fair
dealing; (ii) when required by law for use in legal proceedings or (iii) to furnish such
information to a third party for the purpose of, or in anticipation of, regulatory approval or
purpose provided that the recipient are advised that the copies are confidential and not
for redistribution. All downloading, printing and/or electronic storage of materials
retrieved through the Service must be retrieved directly from the on-line system for each
and every print or digital copy.

c) Electronic Reserves, Coursepacks, and Intranet Use. Provided that Customer does not
circumvent any features or functionality of the Service, Customer may include durable
links to articles or other works (or portions thereof) contained in the Service in electronic
reserves systems, online course packs and/or intranet sites so long as access to such
materials are limited to Authorized Users.

d) Fair Use/Fair Dealing. Customer and its Authorized Users may use the materials
contained within the Service consistent with the doctrines of "fair use" or "fair dealing" as
defined under the laws of the United States or England, respectively.

e) Academic Institutions, Schools, and Public Libraries. If Customer is an academic
institution, school, or public library:

i. Interlibrary Loan (ILL). Library Customer may loan digital or print copies of
materials retrieved from the Service to other libraries, provided that (i) loans are
not done in a manner or magnitude that would replace the receiving library’s own
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subscription to the Service or purchase of the underlying work (e.g., newspaper,
magazine, book), (ii) Customer complies with any special terms governing specific
content or licensors as described in this Agreement, (iii) with respect to e-books,
copying is limited to small portions of a book, and (iv) Customer complies with all
laws and regulations regarding ILL.

i. Scholarly Sharing. Customer and its Authorized Users may provide to a third party
colleague minimal, insubstantial amounts of materials retrieved from the Service
for personal use or scholarly, educational research use in hard copy or
electronically, provided that in no case any such sharing is done in a manner or
magnitude as to act as a replacement for the recipient's or recipient educational
institution's own subscription to either the Service or the purchase of the
underlying work.

MARC Records. MARC records may be placed in Customer’'s online public access catalog
(OPAC) or shared online catalog (e.g., WorldCat) unless otherwise specified on the Order Form
with respect to a particular Service.

Scholar/Researcher Profiles. The data contained within scholar profiles are for use in facilitating
research and collaboration amongst colleagues. Neither Customer nor its Authorized Users may
export or otherwise exploit the scholar profiles for mass mailings or similar marketing purposes.
Electronic Resource Discovery, Access, and Management. For electronic resource discovery
(e.g., Summon), access and/or management services (e.g., Intota), the Customer reserves all
right, title and interest in all Customer specific data it contributes to the Service (which may
include but is not limited to Customer created metadata, bibliographic information, holdings and
circulation data) and grants ProQuest permission to use such data for the limited purpose of
operating and improving the Service and such information may only be provided to third parties
in aggregate form. Raw usage data, including but not limited to information relating to the
identity of specific users and/or uses, shall not be provided to any third party without Customer’s
permission. Provided that such access, use, and/or sharing does not violate an express
provision of this Agreement, Customer and its Authorized Users are permitted to: (a) access the
Service and information derived from the Service in order to discover, manage and provide
access to library resources owned or licensed by Customer, (b) create, store and retain any
reports and lists delivered by the Service, (c) share data about Customer’s own library holdings
that is retrieved from such Service with third party applications, so long as prior written notice is
provided to ProQuest and (d) display metadata, bibliographic and holdings information in the
library catalog available on Customer’s library website.

Library Catalog Enrichment Service. For library catalog enrichment Services (e.g., Syndetics),
Customer may use the enrichment elements for the sole purpose of augmenting Customer’s own
library OPAC or website. Customer may not convert Service metadata records into MARC
format, nor distribute or display the enrichment elements in any third party applications, catalogs
or websites.

Purchased Content. For perpetual archive licenses (“PAL”) (as specified on the ProQuest
Websites or Order Form), Customer pays a one-time fee for a perpetual license to the
designated materials (the “Purchased Content”), and an annual “Continuing Service Fee.”

a) Perpetual License. The License to Purchased Content and any updates Customer
receives is perpetual, and may only be revoked if Customer materially breaches this
Agreement, or if the licensed materials contain errors or could be subject to an
infringement or other adverse claim by a third party.

b) Continuing Services. In consideration of the Continuing Service Fee, ProQuest will
provide Customer and its Authorized Users with online access to the Purchased
Content, plus any included updates, on a proprietary platform designed to enhance
the research experience (a “ProQuest Platform”). ProQuest will maintain systems
and technology that help Customer comply with use restrictions and security
standards required by ProQuest’s licensors.

C) File Delivery. If Customer loses the ability to access its Purchased Content online
through ProQuest (e.g., if ProQuest discontinues online access services), or if the
Purchased Content is otherwise eligible for local loading, Customer may obtain
digital copies upon certifying that it will secure and restrict use of the Purchased
Content as contemplated under this Agreement, using systems and technology at
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least as protective as ProQuest’'s. File transfer costs, if any, are Customer’s
responsibility.

d) Data Mining. Subject to any content-specific restrictions, Customer and its

Authorized Users may extract and compile data from locally-loaded copies of the
Purchased Content solely for Customer's teaching, learning, and research
purposes.

7. Patron Driven Acquisition (“PDA”). For certain Services, Customer may elect to have user
activity trigger the purchase of content. Purchase preferences and Service eligibility for the PDA
model are described on the ProQuest Websites.

8. Analytics. Some Services contain library collection analysis capabilities related to library
holdings, or functionality that allows Authorized Users to create reports, lists, or alerts. Customer
and Authorized Users may create, download, store and retain any such analytics or lists
delivered by the Service. ProQuest may use library holdings and other information in the Service
for comparison and metrics purposes in order to better understand the Customer’s needs.

9. Restrictions. Except as expressly permitted above, Customer and its Authorized Users shall not:

a) Translate, reverse engineer, disassemble, decompile, discover, or modify ProQuest’s
software;

b) Remove any copyright and other proprietary notices placed upon the Service or any
materials retrieved from the Service by ProQuest or its licensors;

¢) Circumvent any use limitation or protection device contained in or placed upon the
Service or any materials retrieved from the Service;

d) Use the Service to execute denial of service attacks;

e) Perform automated searches against ProQuest’s systems (except for non-burdensome
federated search services), including automated “bots,” link checkers or other scripts;

f) Provide access to or use of the Services by or for the benefit of any unauthorized
school, library, organization, or user;

g) Publish, broadcast, sell, use or provide access to the Service or any materials retrieved
from the Service in any manner that will infringe the copyright or other proprietary rights
of ProQuest or its licensors;

h) Use the Service to create products or perform services which compete or interfere with
those of ProQuest or its licensors;

i) Text mine, data mine or harvest metadata from the Service;

i) Communicate or redistribute materials retrieved from the Service; or

k) Download all or parts of the Service in a systematic or regular manner or so as to create
a collection of materials comprising all or a material subset of the Service, in any form.

ProQuest Exceptions for the University of Mary Washington

CANCELLATION OF CONTRACT: The University reserves the right to cancel and terminate any resulting contract, in
part or_in whole, without penalty, upon 60 days written notice to the contractor. In the event the initial contract period is for
more than 12 months, the resulting contract may be terminated by either party, without penalty, after the initial 12 months
of the contract period upon 60 days written notice to the other party. Any contract cancellation notice shall not relieve the
contractor of the obligation to deliver and/or perform on all outstanding orders issued prior to the effective date of
cancellation.

ProQuest: Contractor’s services are provided on an annual subscription basis. Any termination for convenience by the
Institution shall not trigger any refund of fees on the part of Contractor.

RENEWAL OF CONTRACT: This contract may be renewed by the Commonwealth for nine (9) successive one-year
periods, or_as negotiated, under the terms and conditions of the original contract. Price increases may be negotiated only
at the time or renewal. Written notice of the Commonwealth’s intention to renew shall be given approximately 90 days
prior to the expiration date of each contract period.

ProQuest: The price for any term or renewal term will be mutually negotiated between the parties and will remain firm for
the duration of each 12 month period. Contractor’s prices are not based on prices of materials and will not be part of the
price calculation.”
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PRICE ESCALATION/DE-ESCALATION: Price adjustments may be permitted only at the time of renewals in the
contract. The_Contractor shall give not less than 30 days advance notice of any price increase to the purchasing office.
The contractor shall document the amount and proposed effective date of any general change in the price of materials.
Documentation shall be supplied with the contractor’s request for increase which will: (1) verify that the requested price
increase is general in scope and not applicable just to the Commonwealth of Virginia; and (2) verify the amount or
percentage of increase which is being passed on to the contractor by the contractor’s suppliers.

ProQuest: Price escalation and de-escalation is not applicable based on the nature of the services provided. Contractor’s
prices are not based on prices of materials and will not be part of the price calculation.” The price for any term or renewal
term will be mutually negotiated between the parties and will remain firm for the duration of each 12 month period.
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