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TSCTI is a financially stable and growing company.  

 

TSCTI understands that the University has released the Request for Proposal to obtain fixed price proposals 

from firms to provide temporary staffing services for various Educational Clients on an as-needed basis. 

TSCTI confirms that its submitted proposal meets all the instructions, requirements, and specifications set forth in the 

request for proposals, also meets the required qualifications and possesses related documents. Besides this, we comply and 

agree by the terms and conditions mentioned in the solicitation. 

 

We acknowledge the release of addendum#1 dated April 17, 2023. We acknowledge and agree to all rules, procedures, 

terms, and conditions, specified in this RFP. We have limited our response to the specific items and if, the University 

determines that TSCTI’s response is deficient in any way, we respectfully request to notify us and be given the opportunity 

to correct any deficiency. TSCTI’s proposal would valid minimum for  as required in the solicitation. For any 

clarifications or additional information regarding for this proposal or any other services, please contact at below mentioned 

contact info assigned as authorized staff to contractually obligate TSCTI with proposal and for any future negotiations. We 

look forward to a mutually rewarding partnership. 

 

 

 

______________________________  

  

22nd Century Technologies, Inc.  

8251 Greensboro Drive, Suite 900, McLean, VA 22102  

Tel.: 888-998-7284 | Fax No. 732-537-0888 | Email: sledproposals@tscti.com   
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disposition/sentence (if any), jurisdiction, and type of court. The 
University prefers to receive ALL criminal conviction historical 
information, not just the most recent seven (7) years of data. 

Credit Checks, E-Verify Background Checks, Child Protective 
Services Background and Drug Test of minimum 5-Panal. TSCTI 
follows all state and federal laws with respect to discrimination in 
employment and shall not discriminate against any individual on 
the basis of race, color, religion, gender, sexual orientation, 
marital status, national origin, age, or disability. 

9. The normal working hours for temporary personnel are 8:00 a.m. to 
5:00 p.m. Monday through Friday, excluding holidays, although this may 
vary. Also, there may be requirements for evening, weekend, and 
overtime work. Weekend work shall be defined as Saturday and Sunday. 
Overtime shall be defined as hours worked in excess of 40 per week. 
Lunch periods will range from 30-60 minutes and will be determined by 
the University department for which the temporary employee is assigned. 
No payments will be made for lunch periods. 

TSCTI understands and complies by the University requirement.  

10. The University will provide the Contractor with an orientation packet 
to be distributed to each new employee upon assignment to University 
of Mary Washington. The packet will include such information as: The 
University of Mary Washington mission statement, community values, 
alcohol and drug policy, smoking policy, dress code, respectful 
workplace policies, IT network and computer use policy, and other 
relevant University of Mary Washington policies and procedures. Upon 
receipt of the originals from the Employer, it is desirable that the 
Contractor be responsible for printing the handouts for each new 
employee. The contractor must send to the University each temporary 
employee’s written acknowledgement of receipt of the orientation packet 
prior to the employee’s first day of work. 

TSCTI agree and understand and complies by the Statement. We 
have a standard procedure focused on customized orientation 
process. TSCTI will develop a customized assignment guide to 
distribute and discuss with each temporary employee assigned to 
University. The assignment guide can include items such as 
directions to your facility, work hours, dress code, safety rules, 
absence notification procedures, as well as information on your 
organization such as your values and ethics policies, business 
objectives, and strategy. The orientation process might also 
include: ERPKick Timekeeping practices, Drug testing and 
background checks, Safety expectations and testing, Attendance 
rules, College District policy acknowledgement, Equipment 
management, from badges to distribution of personal protective 
equipment 

11. The University of Mary Washington shall assign, and identify to the 
contractor, the persons who are authorized to request temporary 
personnel. An eVA Purchase order (http://www.eva.virginia.gov) from 
University of Mary Washington authorized personnel shall constitute an 
official job request for service under this contract. This may be followed 
or preceded by an email or phone call to clarify the order. The awarded 
contractor shall be expected to receive electronic orders and payment 
information through the eVA system. (ref. Section IX, General Terms and 
Conditions) 

TSCTI agree and understand and complies by the Statement. 

12. The University will contact all awarded contractors simultaneously 
with a request for staffing. Contractors shall send qualified resumes to 
the University’s office of Human Resources for review and consideration. 
Once a selection has been made, the contractor shall coordinate the 
interview time, (if required), with UMW Office of Human Resources and 
schedule the background check. The Contractor shall conduct the 
required background check and the review of the University’s Orientation 
packet (see #10 above) for/with the selected candidate. The Contractor 
shall notify the University when the background check report is ready for 
University approval. Once the selected candidate has been approved for 
hire, the agency shall notify the University once the orientation and 
review of the University statements and policies are completed. If none 
of the contractors are able to comply with the request, the University of 
Mary Washington shall fill the requirement from other qualified sources. 

TSCTI agree and understand point 12 specified under the section 
of requirements of the contractor. 

13. The Contractor shall supply all temporary personnel with time cards 
or provide some method for entering hours and supervisor approval of 
time worked. Hours worked will be signed (or approved electronically) on 
a weekly basis by the area supervisor. Time cards shall be signed prior 
to the last day of employment. No payments will be processed without 
correctly approved time cards. NOTE: If a time-keeping system is used 
by the offeror, please detail this information within the submitted 
proposal. 
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Community and networking events, Open houses, Job fairs and trade shows, State employment services, Community 

and professional organizations, Volunteer organizations. 

 

Candidate Pipeline: A true 

TSCTI’s differentiator is our 

database of talent and current 

employees. TSCTI’s maintains a 

database of  qualified and 

fingerprinted candidates 

throughout the US and out of it 

there are  are 

local to the State of VA. TSCTI 

maintains the employment of 

active 1  contract staff and 

the TSCTI’s VA branch office 

manages an additional  

active Temporary employees in 

VA. We can utilize our TSCTI’s 

Broadcast Network (TBN) to 

quickly dial or text applicants to 

fill urgent requests to ensure quality candidates within a day notice, TSCTI utilizes a  

ensure the right candidates are consistently being sourced, interviewed and kept on our virtual bench. This process is 

powered by TSCTI’s robust applicant tracking system that enables our Recruiters, within a few key strokes, to post to job 

boards, search multiple locations on the web, proactively recruit passive candidates, customize interviews and capture 

candidate information, and schedule follow-up conversations with candidates to ensure they remain engaged and up-to-date 

on the most recent opportunities. 

 

Candidate Screening: Making the match Making the match is what we do and TSCTI aims for a superior match each and 

every time we place talent on assignment. We will work closely with the University to gain an in-depth understanding of 

your technical personnel requirements. Rather than simply collect a “laundry list” of requirements and skills, Service 

Delivery Team on TSCTI asks questions that allow us to build a functional job profile, including key success milestones 

and attributes that allow us to match not only skills and experience, but also subtle elements such as fit with managerial 

style, corporate culture, etc. With this knowledge, we develop a thorough candidate profile that forms the basis of our 

recruitment strategy. Finding a candidate who has the appropriate technical skills and experience and is good cultural fit 

can be time consuming and challenging. TSCTI has experience in finding these candidates for our clients.  

 

 

  

   

   

   

   

 

Our Screening process incorporate a client specific “Pre-qualifying” skill sent questionnaire. This questionnaire is used 

exclusively for qualifying candidates and is designed to ask specific questions relevant to job and project requirements. It 

has proven to be very valuable in assisting our recruitment team in matching the candidates with requirements. TSCTI also 

integrates performance, behavioral and technical questions throughout the screening process in order to obtain a viable 

assessment of the technical, cultural, and environmental fit. 
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Sample Report of Background Check 
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f) Provide information regarding any other staffing-related services provided by the firm. 

Apart from Staffing Services, TSCTI offer a wide-range of additional services to its clients with high level of Customer 

Satisfaction. Below, TSCTI has listed our additional services that are directly related to the goods and services solicited 

under this RFP.  

o Managed Service Solutions: TSCTI offers Managed Service Solutions to manage all parts of their contingent 

workforce through our Managed Service Programme. Under this, we offer program management, reporting and 

tracking, supplier selection and management, order distribution and even consolidated billing. Clients can also keep the 

management of their contingent and freelance workforce in-house by using our Vendor Management System. The VMS 

solution automates the process of acquiring and managing contingent and freelance labor time, expense and consolidated 

invoicing. These services include but not limited to Contingent Staffing, Statement of Work (SOW), 1099/Independent 

Contractors (1099/IC), Learning and Development (L&D), Healthcare and more  

o Temporary-to-Permanent Services: TSCTI provides the benefit of hiring a temporary employee to its clients. This 

process allows temporary staff to be hired. The policy for a temp to be hired by our client if required depends on the 

length of time the temporary staff is working on the contract. After 3 months of work, we can hire the temporary at no 

additional charges. We are currently offering temporary to hire services to various government clients that include but 

not limited to the American Bar Association, County of Ventura – CA, Phoenix Union High School District – AZ, 

Pennsylvania’s State System of Higher Education, Orange County Sanitation District – CA and more.  

o Payroll Services: We offer payroll services to clients that utilize their resources to recruit talent but wish to outsource 

the Human Resources tasks associated with that talent. We have developed unique processes to handle large volumes 

of payroll employees while remaining a strong resource to our customers for all matters related to the usage of labor. 

Furthermore, our Payroll Coordinators do not directly handle fulfillment or staffing activities, allowing for a clear 

delineation between payroll activities and staff augmentation. Some of our prestigious clients where we are providing 

payroll services are the State of New Jersey, State of Colorado, State of Virginia – Department of Health, Buffalo Public 

Schools – NY, The Fire Department of the City of New York and many more.  

 

Our payroll management services allow our clients to take human resources management to a higher level. With our 

extensive range of services, clients can take advantage of a payroll process that is timely and accurate. Our payroll 

outsourcing options are convenient for part-time, full-time and non-traditional employees, including Contract workers, 

Customer-site employees, Family members, Flex-time workers, Freelancers, Interns, Laid-off employees, Retirees, Staff 

for special projects, students.  
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4. Attachment A: Pricing  
Complete and return Attachment A: Pricing. Provide regular hourly rates/overtime hourly rates for each position 

title. Please use additional pages to disclose rates for positions not listed on the attachment. 
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7. Attachment D: SWaM Subcontracting  
Complete and return Attachment D: SWaM Subcontracting Spend Reporting (if applicable). 

 

This form is Not Applicable. 
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8. Attachment E: Proposal Submission Checklist 
Complete and return Attachment E: Proposal Submission Checklist. 
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9. Exceptions  
Submit any exceptions the Offering firm takes to the Terms and Conditions as stated in this RFP. 

TSCTI agree and understand all the terms and conditions as stated in this RFP. We do not have any exceptions to the RFP.   
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Emergency Replacement:  

We continually strive to motivate and retain our employees after the recruitment, selection, and screening processes have 

been completed. In case, if the Contract Officer (CO) asks for replacement of consultant due to his/ her inability to perform 

the tasks set out by the client, we have a well-defined process to handle situations. If  

 

 

 

 

 

1. In the event that  feels that some time can be afforded for performance improvement to the consultant, TSCTI will 

put the consultant on ) which is followed by TSCTI to improve the performance 

of its employees. TSCTI Account Manager will send a mail to CO informing that consultant is given 4 weeks’ time to 

improve and in case no improvement in performance, we will provide a replacement. As part of PIP, our e-Care 

department will send a mail to the consultant informing that he/she has been put on PIP due to non-performance and 

his/her performance will be closely monitored for 4 weeks. During this period, a mentor (SME in the respectable 

technical area) who can help the consultant to meet the client's expectations will be assigned to the consultant. Mentor 

will have detailed technical discussions with the consultant and provide guidance on the difficulties faced by the 

consultant. A mentor might take some technical sessions and provides material so as to improve the skills. This training 

is more towards technical training focused on live situations of the project. The consultant’s performance will be closely 

monitored based upon the mentor’s feedback as well as feedback of CO during this period. If AM is satisfied after the 

PIP period that consultant can perform as per expectations, the consultant is put out of PIP and a mail is sent to him 

conveying the same. In case, performance is not improved during this period, the company might not need his/ her 

services after the PIP period.  

2. In case CO feels the consultant will not be able to perform and wants an immediate replacement, a mail will be sent by 

TSCTI AM to the CO that we will provide a replacement of the same expertise within 2 hours. The Consultant is 

informed by the e-Care department that his services on this project are not required anymore. Once the TSCTI AM 

sends mail to the CO informing about the replacement of the consultant, the TSCTI manager will immediately escalate 

to the senior management for corrective action. The request will be forwarded to the Recruiting team along with 

complete skill-set, qualification and experience requirement and other preferred areas like domain experience. We will: 

• Provide resumes to the CO within two hours from internal  

• Initiate the joining process of the selected consultant. 

• Provide knowledge transfer to the newly hired consultant 

To prevent any time slippages, all TSCTI consultants are required to adhere to the well-documented Transition (Knowledge 

Transfer) procedure. The consultant prior to leaving the client has to fulfill exit criteria and return the entire client’s property 

before leaving the client’s premises. In addition, the consultant has to report to the TSCTI Contract Lead and fulfill all the 

formalities 

 

  








